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ARAIIAN

Soalan 1- WAJIB {Question 1 - COMPULSORY)

(a)

[15 markah/marks]

(b)

[15 markah/marks]

...2/-
169

Sila pastikan bahawa kertas peperiksaan mengandungi TUJUH (7) muka surat yang bercetak 
sebelum anda memulakan peperiksaan.
Please make sure that this examination paper consists SEVEN (7) of printed pages before 
you begin your examination.

Jawab EMPAT (4) soalan. Soalan 1 dan 2 adalah WAJIB dan pilih DUA (2) soalan lain. 
Answer FOUR (4) questions. Question 1 and 2 are COMPULSORY and answer any TWO 
(2) other questions.

Huraikan maklumat yang terdapat dal am Jadual 1. 
Discuss the information presented in Table 1.

Peperiksaan Semester Pertama 
Sidang Akademik 1998/99

Peranan pengimport (pengedar/orang tengah) amat penting dalam usaha menembusi pasaran 
Arab Saudi. Jadual 1 memaparkan taburan nilai min dan 'ranking’ yang diperolehi dari 
kajian tentang pandangan pengimport-pengimport Arab Saudi terhadap pembekal-pembekal 
(pengeksport) dari empat negara pengeksport utama dunia — Amerika Syarikat, Jepun, 
England dan Taiwan.
Importing intermediaries play an important role in foreign companies success in penetrating 
the Saudi market. Table 1 shows the pattern of mean values and ranking of supplier 
attributes buy the Saudi importers' on suppliers from four leading exporting countries - the 
USA. Japan, England and Taiwan.

Berdasarkan maklumat tersebut, apakah nasihat anda kepada pengeksport Malaysia 
yang ingin menembusi pasaran Arab Saudi.
Based on the above information, please advise Malaysian exporters wishing to 
penetrate the Saudi market.
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(c)

[15 markah/marks]

Soalan 2 - WAJIB (Question 2 - COMPULSORY)

[ 15 markah/marks]

Jawab DUA (2) soalan. Answer any TWO (2) questions.

Soalan 3 (Question 3)

(a)

[10 markah/marks]

(b)

[5 markah/marks]

...3/-170

Beri pandangan anda bagaimana saranan "... Barangan tempatan mestilah kompetitif 
iaitu mempunyai kualiti yang tinggi dan kos yang rendah ...” boleh dilaksanakan oleh 
firma pengeksport Malaysia.
Please advise Malaysian exporters as to how they could be competitive in the global 
market.

Rujuk laporan akhbar bertajuk “PM berhasrat temui pengimport, pengeksport” (Utusan 
Malaysia, 11 Julai 1998).
Refer news report entitled "Produce quality goods says PM” (The Star, 11 July 1998).

Rujuk laporan akhbar bertajuk “Mesir rakan dagangan industri kayu terbaik” (Utusan 
Malaysia, 11 Julai 1998). Apakah rasionalnya saranan supaya pengeksport Malaysia 
mengguna negara-negara tertentu untuk memasuki pasaran antarabangsa.
Refer the news report entitles "Journal: Egypt an ideal trade partner" (The Star, 11 July 
1998). Evaluate the rational behind the suggestions that Malaysian exporters should use a 
particular nation as a launching pad for entry into other markets.

Apakah mungkin dilaksanakan cadangan supaya “... setiap eksport barangan 
Malaysia ia mestilah menggunakan mata wang negara-negara terbabit bagi 
menggantikan dolar Amerika Syarikat... ”?
It is possible to implement the idea that "... local exporters to sell their products in 
the currency of the country their goods were being sent to ... ’’?

Bincangkan faktor-faktor budaya yang perlu diberi perhatian apabila berurus dengan 
pemiaga-pemiaga dari Asia Barat.
Discuss the cultural factors that should be observed when dealing with West Asian 
businessmen.
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(c)

[5 markah/marks]

4.

[20 markah/marks]

5.

[20 markah/marks]

6.

[20 markah/marks]

...4/-
171

Apabila firma memasarkan produknya dalam pasaran antarabangsa, apakah 
segmentasi berdasarkan geografi opsyen yang terbaik?
When a firm markets its produce overseas, is geographical segmentation the best 
option?

Bincangkan gabungan strategi produk komunikasi dan bilakah setiap satu itu sesuai 
digunakan?
Describe the various combinations of product-communication strategies available to 
global marketers. When is it appropriate to use each?

Pemasaran global (global marketing).
Jenama global (global brand).
Etnosentrik, polisentrik, geosentrik (ethnocentric, polycentric, geocentric).
Lambakan (dumping).
Sogososha (sogo-shosa).

(a)
(b)
(c)
(d)
(e)

Di samping kemudahan infrastruktur, apakah kemudahan-kemudahan lain yang 
disediakan oleh kerajaan yang boleh dimanfaatkan oleh para pengeksport?
In addition to the provision of basic infrastructure, what other types of incentives are 
available to Malaysian exporters?

Sediakan nota ringkas tentang istilah-istilah berikut: 
Write short notes on the following terms:
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