UNIVERSITI SAINS MALAYSIA

PATIENTS’ PERCEPTION TOWARDS NURSE
CARING BEHAVIOURS IN ADULT MEDICAL
WARDS IN HOSPITAL UNIVERSITI SAINS
MALAYSIA (HUSM)

by

NORLIZA BINTI ALI

Dissertation Submitted in Partial Fulfillment of
the Requirements for the Degree of
Bachelor of Health Sciences

(Nursing)

April 2011




ACKNOWLEDGEMENT

First of all, | would like to say Alhamdulillah, praise to Allah because with His
permission that | could finish my research as planned. Research project is very complex
and very challenging activity. Being able to start this project and finished the writing have
taught me the meaning of patience, time management, courage and good values.

| would like to dedicate my sincere gratitude and appreciation to my supervisor
Dr. Che Rabiaah Mohafnad, senior lecturer from School of Health Science USM, for her
patience and guidance throughout the completion of this research. | am very grateful to
have Dr. Che Rabiaah as my supervisor because she is very kind, considerate and
provides constant encouragement for me. She always there where | need guidance and
face difficulty and also she stimulates my thinking to be more creative so that | am able
to write my thesis in more perceptive.

I would like to express my thank you to the entire persons that involved directly or
indirectly in completing my thesis especially to sisters and staffs from aduit medical
wards of 7 Selatan and & 7 Utara and patients that voluntarily involved in my research. |
would also like to thank the statisticians and journal author Wafika A. Suliman, Elizabeth
Welmann, Tagwa Omer and Laisamma for their kindness to allow me to use their
questionnaire which adapted from Cronin and Harrison CBA tool.

Moreover, my warmest appreciation to my beloved family for their understanding,
moral support and financial support that enable me to complete my project. Finally |

would like to thank all my fellow friends for the encouragement and moral support.

ii



CONTENTS
Page
DECLARATION. ... oot ees oo eee e en e i

ACKNOWLEDGEMENT.... ...ttt et e e ii

CONTENTS.....oet i e e e e e iii
LISTOF TABLES.........ciiiiiiiiiiiir i e s e e e nen e vii

ABBREVIATIONS....... ..ottt i e e viii

ABSTRACT ..ottt et e e e e s e ena e ix

CHAPTER 1: INTRODUCTION
1.1 IntrodUuction...........ccoimn i e 1
1.2 Background of The Study...........cccoivviiiniiiieie e, 1
1.3 Problem Statements..............ccoeoiiiiiiiiiii e,
1.4 Objectives of The Study..........ccoviviiiiiiiiiriii e,

1.4.1 General objective.............c..ciiiiiiiiiiiii e,
1.4.2 Specific Objectives.........coovvvirvmriiiiiiii s e

1.5 Research Questions............c..coocciciiiiiiiiiiniiir et e,

1.6 Hypothesis........cccoviiiiiiii e e e ceneee e,

1.7 Definition of TemMIS.....cono it eve et e et aeeaeeanans

~N OO O O o 0 0 W

1.8 Significance of The Study.............cccceviiiviiiiriieceeeiee e

iii



CHAPTER 2: LITERATURE REVIEW
2.1 Caring CONCEPL........eiiiiniie i eee e e e e e
2.2 Patient's perception of nurse caring behaviour........................
2.3 Patient Satisfaction of nursing care...........c..ccovvvieiiiiienieenn.
2.4 Nurses Perception of caring behaviour.............c..c..oeeiinnn.

2.5 Theoretical / Conceptual Framework.............cccoceveviununnnnennee

CHAPTER 3: METHODOLOGY
3.1 Research Design.........ccoveiiiiiiiiiniiieciiircrr et aeas
3.2 Populationand Setting...........c.cccoiieiiiiiiii e
3.3 SaAMPlE. ..o e e e craenes
331 SampleSize ......oovieiiiiii e
3.3.2 Sampling Design.........cccocciiiiiiriiiiiiiiiince e
3.3.3 Inclusion and Exclusion Criterias...................cc.co. ...
3.4 Instrumentation............cccciiiiiermiiiirr e seeaes
3.4.1 INStrument..........c.onmveiiciirrrreee e e
3.4.2 Translation of instrument....................c...o il
3.4.3 Validity
3.4.4 Reliability........c.cccooviiriiiiiiiie e,
3.5 Variable measurement...........c.cccoveiiiiiiiiiiiiin e,
3.6 Ethical Considerations.............cccccoriiiiiiniiireeiccin e,
3.7 Data Collection Methods..............ccvvviiiiiiiiiiiiiieeee e
3.7.1 Flow Chart of Data Collection...........c.ccoceveeenniennn e

3.8 Data Analysis..........ccoivrinmiiiiiiiiiri et et e

iv

14
15
16

18
18
18
18
19
19
20
20
21
21
21
22
22
23
24
25



CHAPTER 4 : RESULTS

4.1 Characteristics of Respondents...............cc.coeeverierneeecneernnn. 26
42 Patient perceptions of important nurse caring behaviours............... 29
421 Ratings of CBAIfeMS....... ..ot e e 29
4.2.2 Rating for the CBA subscale..............c.cooeiiiiiiiiiiiiiiniiinn 32

4.3 Correlation between gender perceptions towards nurse caring

BEhaVIoUrS. ..o 33
CHAPTER 5: DISCUSSION
5.1  Patient Perceptions of Important Caring Behaviours........................ 36
5.1.1Ratings of CBAIREMS........cvrrreiiiiii e e 36
5.1.2 Rating for the CBA Subscale................cccceeviviriiviiinienennn 38
5.2 Correlation Between Gender Perceptions Towards Nurse Caring 41
Behaviours.........coociiiiiiniiiiiniii i e

CHAPTER 6 : CONCLUSIONS AND RECOMMENDATIONS

6.1  Summary of Study Findings..........ccccivniiiciiiiin e 42
6.2 Strength and Limitations...........c.ccccovveriiiiiiiioiiiiin s 43
6.3 Implications and Recommendations.................c.ccoiiiiiininnnen 44
6.3.1 Nursing Practice............ccoeeeiiiiiiiiiiiiii e 44
6.3.2 Nursing Education...........cccccceeviviniiriieriiie i canienen. 45
6.3.3 Nursing Research.............c.ccoiviiiniiniiniiiiciiinicncne e 45
6.3.4 Theory Development..............cccceviiniieniiiiniiniininnn 46



REFERENCES
APPENDIX
Appendix 1: Consent FOM...........ccccvvvieeciiieinrrrecieecseneeeneneeecseesannaes
a) English Version
b) Malay Version
Appendix 2: QUESHONNAITES...........ccceeerreiiciircr e cree s ee e
a) English Version
b) Malay Version
Appendix 3: Sample size calculation............
Appendix 4. USM Ethical Approval Letter...........c.ccoccnnvnnriniiinnicnnennnen.
Appendix 5. Investigator’s Agreement, Head of Department and

Institutional Approval

47

50
50

58
58
63
67
68
72



Table

Table 4.1
Table 4.2

Table 4.3

Table 4.4
Table 4.5

Table 4.6

LIST OF TABLES

Title
Socio-demographic Characteristic of Respondents
The mean and standard deviation (SD) for the 10 most
important nurse caring behaviours
The mean and standard deviation (SD) for the 10 least
important nurse caring behaviours
Ratings for the CBA subscales
Independent T-test for assessing mean differences between
patient gender and perceptions of caring behaviours
Independent T-test for assessing significant differences

between gender regarding importance of caring behaviours

vii

Page
26
29

29

30
32

33



AIDS
CBA
CBl

HUSM

PCU

SD
SPSS

LIST OF ABBREVIATIONS
Acquired immunodeficiency syndrome
Caring Behaviour Assessment
Caring Behaviour Inventory
Frequency
Hospital Universiti Sains Malaysia
Mean
Number
Progressive Care Unit
Standard deviation

Statistical Package for Social Sciences

viii



PATIENTS’ PERCEPTIONS TOWARDS NURSE CARING BEHAVIOURS IN ADULT
MEDICAL WARDS IN HOSPITAL UNIVERSITI SAINS MALAYSIA (HUSM)

ABSTRACT
Caring is an essence and central focus in nursing and become an important element in
delivering a good nursing care to patients. The purpose of this study was to identify the
relationship between gender and patients’ perception of important nurse caring
behaviour at adult medical wards in HUSM. Watson'’s theory of human caring was used
as a theoretical framework for this study. The Caring Behaviours Assessment instrument
is a 63 items questionnaire and used a Likert-type summation scale. Data was collected
using self-administered questionnaire. The response rate was 51.20%. The resulits of the
study revealed that, “check my condition very closely” (m = 4.40) as the single most
important behaviour by the nurses to indicate a sense of caring by the patients. The
finding of this study also revealed Human Needs Assistance (m =4.18) as the most
important subscale and this correlates with the results of other similar studies using the
CBA tool. However, this study showed no association between gender and their
perception towards nurse caring behaviour p= 0.792 which the value of p> 0.05. Similar
with several previous studies, respondents considered technical competence to be the
most important nurse caring behaviour, which further the emphasizes the notion of

caring as a moral stance integral to all interactions with patients.
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PERSEPSI PESAKIT TERHADAP TINGKAH LAKU PENYAYANG DI KALANGAN
JURURAWAT DI WAD MEDIKAL DEWASA DI HOSPITAL UNIVERSITI SAINS
MALAYSIA (HUSM)

ABSTRAK
Tingkah laku penyayang merupakan inti pati dan fokus utama dalam kejururawatan dan
menjadi satu elemen penting dalam memberikan penjagaan yang baik kepada pesakit.
Tujuan kajian ini adalah untuk mengenalpasti hubungan antara gender dan persepsi
pesakit terhadap tingkah laku penyayang jururawat di wad perubatan dewasa di HUSM.
Teori ‘Watson of human caring’ digunakan sebagai rangka teoritikal untuk kajian ini.
Instrument Penilaian Tingkah laku Penyayang merupakan soal selidik yang
mengandungi 63 item dan menggunakan skala Likert-jenis penjumlahan. Data
dikumpulkan dengan menggunakan soal selidik yang diberikan sendiri oleh pengkaji.
Kadar respon adalah 51.20%. Keputusan kajian menunjukkan "memeriksa keadaan
saya dengan rapi" (m = 4.40) sebagai tingkah laku yang paling penting oleh jururawat
untuk menunjukkan pesakit rasa disayangi. Keputusan kajian ini juga menunjukkan
“manusia memerlukan bantuan® (m = 4.18) sebagai subskala paling penting dan ini
berkorelasi dengan hasil kajian lain yang menggunakan alat CBA yang serupa. Namun,
kajian ini menunjukkan tidak terdapat hubungan antara gender dan persepsi mereka
terhadap tingkah laku penyayang jururawat iaitu p= 0.792 di mana nilai p> 0.05. Selari
dengan beberapa kajian sebelum ini kompetensi teknikal dianggap sebagai tingkah laku
penyayang jururawat paling penting yang lebih menekankan gagasan tentang tingkah
laku penyayang sebagai sikap moral yang integral dalam semua interaksi dengan

pesakit.





