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Abstract 

Educational Needs of Home-Based Stroke Patients and Family Caregivers 

Che Rabiaah Mohamed, Katherine Nelson, ProffPamela Wood 

Kota Bharu, Kelantan, Malaysia 

Abstract 

This study explored the educational needs of home-based stroke patients and family 

caregivers in the Kelantan state located at the northern part of the Malaysia Peninsular. This 

study used a qualitative approach guided by a theoretical framework, "Stroke Care Community 

Model" developed for this research. This study was in two phases. Phase 1 involved semi­

structured interviews with stroke patients, family caregivers and key members from health 

professionals. Phase 1 established the educational activities currently received and needed by 

patients and families. Phase 2 involved presenting the findings from Phase 1 to the previously 

interviewed health professionals through focus groups and individual interviews with the aim 

of establishing priorities and processes to develop education strategies for home-based stroke 

patients and their families. The fmdings revealed that the provision of information and 

education does not meet the needs of many patients and families. The educational needs are on 

a wide range of topics on stroke and stroke care. The findings also revealed some needs are 

religiously and culturally bound around prayer and traditional healthcare practice such as 

traditional massage. Therefore, there is a need to take the knowledge of what makes a 

difference to health outcomes of patients and families in a western context and work with this, 

utilising what is important in the culture of people at a local level. The next step to progress 

addressing educational needs requires a structured approach involving the formation of a multi­

disciplinary stroke team that incorporates cultural and religious practice. 
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};> Short hospital stay- patients discharged home early and 
looked after by families. 

}> The responsibilities of caring and rehabilitation are 
the family members. 

> lack of comprehensive rehabilitation services 

» What preparation I need would be important for the 
to take on the care &lving role? 

KEY FINDINGS FROM LITERATURE 
>The literature revealed that stroke patients and their 

families need a range of information and education 
on stroke and stroke care. 

>They are often dissatisfied with the amount and the 
quality of Information provided by the health 
professional in the acute setting or prior to 
discharge. 

(Hare et al., 2006; Knight et al.,2006) 

>We do not know what are the educational needs of 
Malaysian stroke patients and their families. 

BACKGROUND OF THE STUDY 

> Stroke is one of the major burdens to the Millaj•slal 
healthcare system 

> Annually, 40,000 Malaysians become dl~!biE!d t1vc 
stroke (NASAM, 2006) 

>Research on stroke is one of the research prio~es 
. In the gth Malaysian Plan (2006-2010) INIHM,2006I\ 

STUDY AIMS 
> To establish what educational programme and 

activities are currently available for stroke 
and their families 

> To identify what educational programmes ana·· 
activities are needed by patients and their 

>To develop education strategies that will assist'11on1a 
based stroke patients and their families to mif>l~l.se 

1• • post-stroke and support the 
quality of life. 

KEY FINDINGS FROM LITERATURE 

> lack of Information and education among stroke patients and 
their families leads to various negative consequences: 

dissatisfaction. anxiety & depression 

delay In see kina treatment 

Ineffective rehabilitation and slow recovery due to reduce 
motivation, non-compliance to tn11atment, and reduced QOL 
(Bakas et al., 2004; Yoon & Byles, ZOOZ). 

>However, this area of research has not been 
examined for stroke paUenta In Malaysia 
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KEY FINDINGS FROM LITERATURE 

~The literature demonstrated that many 
caregivers were found unprepared and were 

facing a lot of problems due to the care giving 
role. 

Given the increased role of family in Malaysia 
what preparation would be important for tflem? 

Phase 1 

RESEARCH DESIGN: 
2 phases 

Data collection: 
•Semi-structered interview 
•Data analaysis 

MAIN FINDINGS 

1. The aduc.tlo-1 -•d• of ~t~~tlent. and families 
rei.Ud to stroke care cov.n a ranga of topic on . .,. .. 

2. Other aduclltlonal needs tll.t an cultunllly and 
rellgloual,- bound 1 q1 traditional m~~suga, 
parfvnnln1 prayer 

3. Tha current aduclltlonal actlvltlaa happens In an lUI 
IHH:mannar 

4. l!ducatlonalstrataglea n-d to ba coordinated and 
dlwna 

MOST 

multiple educational actlvltlaa 
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Theoretical framework: 
The Stroke Care Community Modal (SCCM) 

Ethical Considerations 

1. Ethics approval: 
VUW Human Ethics 
Committee 

2. Written approval from HUSM director 

MAIN FINDINGS: 
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MAIN FINDINGS 

-· 
"''-"•.'~;\ a:>J<.~'<•l. ,~, I<,,., ... , 

MAIN FINDINGS 

MDST [n 

KEY IMPUCAnONS FOR FURTHER RESEARCH tp1:KTI!r! ...... !b:M 

·-..­study onth•-
oftndmed 
/pradblnd 
cultural practlc:M 
within muldetllak ........ 

c.-par-~tn-CIIItural ·-nt. to ............ 
--..t to which culblhll 
~ ... d....., 
lnfiHnCMrtrolce-.ory 

To explore how&mllll:s 
cope 1rouiWI rell&lout 
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MAIN FINDINGS 

KEY IMPLICATIONS FOR 
PRACTICE AND POLICY 

JClTo •esolblish ,.,.,keedllcalllon program starting from the acute 
the eommunltysettlng 

CJTo establish standardized referral system from the hospital to 

support for family caregivers 

CONCLUSION 

There Is a need to take the knowledge of what makes a 
difference to health outcomes of patients and families In a 

western context and work with this utilising what Is 
important In the culture of a people at a local level. 

In Malaysia the steps to progress addressing educational 
needs requires a structured approach involving multl­

dlsdplinary team • 
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