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Please ensure that this examination paper contains NINETEEN printed pages before you 
begin the examination. 
 
Answer ALL questions in SECTION A, ONE (1) compulsory question in SECTION B 
and ONE (1) question in SECTION C in the space provided.   
 
In the event of any discrepancies, the English version shall be used. 
 
 
Sila pastikan kertas soalan ini mempunyai SEMBILAN BELAS muka surat sebelum 
anda menjawab. 
  
Jawab SEMUA soalan daripada Bahagian A, SATU (1) soalan wajib daripada Bahagian 
B dan SATU (1) soalan daripada Bahagian C dalam ruang yang disediakan. 
 
Sekiranya terdapat sebarang percanggahan pada soalan peperiksaan, versi Bahasa 
Inggeris hendaklah digunapakai. 
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SECTION A 
(BAHAGIAN A) 
 
Question 1 – Answer the following questions in the space provided. 
Soalan 1 - Jawab soalan-soalan berikut dalam ruang yang disediakan. 
 
(a)  Define public policy.   
  Definisikan dasar awam. 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

(5 marks/5 markah) 
 
 
(b) Why do we need a theory or an approach in analysing public policy?  

Mengapakah kita memerlukan teori atau pendekatan dalam menganalisis dasar 
awam? 

 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

(5 marks/5 markah) 
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(c)  What are the six (6) criteria of policy evaluation? 
  Apakah enam kriteria penilaian dasar? 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

(5 marks/5 markah) 
 
 

(d)  What are the four strategies to ensure effective policy implementation? 
  Apakah empat strategi untuk memastikan pelaksanaan dasar yang efektif? 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

(5 marks/5 markah) 
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(e)  List out five targets of policy impact.  
  Senaraikan lima sasaran impak atau kesan dasar.  
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

(5 marks/5 markah) 
 
 
(f)  List out nine main theories of public policy analysis.  
  Senaraikan sembilan teori utama analisis dasar awam. 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

(5 marks/5 markah) 
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(g)  Illustrate simple matrix of Game Theory. 
  Lukiskan matrik ringkas Teori Permainan. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                      (5 marks/5 markah) 
 
 
(h)  Illustrate main stages of program development in conducting evaluation.  
  Lukiskan peringkat-peringkat utama pembangunan program dalam menjalankan 

 penilaian.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (5 marks/5 markah) 
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(i)  List out four categories of public policy according to Chandler (1983) and one 

 example for each.  
 Senaraikan empat kategori dasar awam menurut Chandler (1983) dan contoh 
 untuk setiap satu.  

 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

(5 marks/5 markah) 
 
 
(j)  Describe main strategies in Game Theory.  
  Terangkan strategi-strategi utama dalam Teori Permainan. 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

(5 marks/5 markah) 
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SECTION B – COMPULSORY QUESTION 
(BAHAGIAN B – SOALAN WAJIB)  
 
Question 2  
(Soalan 2) 
 
Do you agree with an opinion that says policymaking in the Malaysian context is less 
rational? Discuss.  
Setujukah anda dengan pendapat yang mengatakan pembentukan dasar dalam konteks 
Malaysia kurang rasional. Bincangkan. 

 (30 marks/30 markah) 
 
________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 



 
…9/- 

Index Number: ________________ [JKP 416E] 
- 8 - 

 
________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 
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________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 
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________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 
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________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 
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SECTION C 
(BAHAGIAN C)  
 
Answer ONE question only.  
(Jawab SATU soalan sahaja). 
 
 
Question 3  
(Soalan 3) 
 
Describe five (5) types of policy evaluation and their strengths and weaknesses. 
Jelaskan lima (5) jenis penilaian serta kelebihan dan kelemahan masing-masing. 

                         (20 marks/20 markah) 
 
 
Question 4 
(Soalan 4) 
 
Policy making involves two main phases; monitoring and evaluation.  Elaborate.   
Pembentukan dasar awam melibatkan dua peringkat utama iaitu pemantauan dan 
penilaian.  Huraikan. 

                         (20 marks/20 markah) 
 
 

Question 5 
(Soalan 5) 
 
Define policy impact.  Describe its effects on real-world conditions including the benefits 
and costs.  
Apakah maksud kesan dasar?  Jelaskan kesan yang dimaksudkan dengan merujuk 
keadaan sebenar termasuk faedah dan kos yang terlibat. 
 
                    (20 marks/20 markah) 
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