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Sila pastikan bahawa kertas peperiksaan ini mengandungi LAPAN BELAS muka surat 
yang bercetak sebelum anda memulakan peperiksaan. 
 
Kertas soalan ini mengandungi TIGA (3) bahagian; Bahagian A (Soalan Pendek), 
Bahagian B (Soalan Esei) dan Bahagian C (Soalan Esei). Sila jawab SEMUA soalan 
daripada Bahagian A dan pilih SATU (1) soalan daripada Bahagian B dan SATU (1) 
daripada Bahagian C.    
 
Jangan ceraikan mana-mana halaman kertas soalan.   
 
Sila jawab SEMUA soalan Bahagian A, Bahagian B dan Bahagian C dalam ruang yang 
disediakan dalam kertas soalan ini.  
 
Markah ‘0’ akan diberi kepada mana-mana pelajar yang tidak mematuhi arahan di atas. 
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BAHAGIAN A (Soalan pendek - 50 markah) 
 
Soalan 1 - Jawab SEMUA soalan dalam ruang yang disediakan. 
 
 
(a)    Definisi artifek. 
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    

(5 markah) 
 
(b)    EMPAT (4) perbezaan antara pentadbiran awam dengan pentadbiran swasta.  
 
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    

(5 markah) 
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(c) Definisi kecekapan dan keberkesanan dalam pentadbiran awam. 
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    

(5 markah) 
 
 
(d) Empat faktor utama yang boleh mempengaruhi saiz perkhidmatan awam. 
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    

(5 markah) 
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(e) Perbezaan antara Suruhanjaya Tetap dengan Suruhanjaya Sementara bersama 

contoh. 
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    

(5 markah) 
 
 
(f) Secara ringkas, huraikan jenis sektor awam berikut – Jabatan.  
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________   

(5 markah) 
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(g) Definisi kepakaran dan perhatian sebagai dua punca utama pengaruh pentadbir 

dalam pentadbiran awam.   
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    

(5 markah) 
 
 
(h) EMPAT (4) cara luaran pengawalan terhadap pentadbiran awam.  
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    

(5 markah) 
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(i) Secara ringkas, huraikan tiga fungsi utama agensi pusat.   
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________ 

(5 markah) 
 
 
(j) Secara ringkas, huraikan jenis sektor awam berikut – Kementerian. 
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  

(5 markah) 
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BAHAGIAN B (25 markah) 
 
Jawab SATU (1) soalan sahaja daripada bahagian ini. 
 
Soalan 1 
 
Huraikan maksud opsyen saranan Albert Hirshman (1970). Bandingkan keberkesanan 
kedua-dua jenis opsyen sebagai mekanisme maklum balas dengan menggunakan contoh 
di Malaysia.   

   (25 markah) 
 
ATAU  
 
Soalan 2 
 
Peter Self (1977) menyatakan bahawa “… it is hardly practical and probably not 
desirable that political leaders should be recruited specifically for their administrative 
capacity, but at least the selection of political leaders ought to place greater weight upon 
specific policy knowledge combined with executive capacity.” 
 
Petikan di atas berkaitan isu pelantikan para menteri yang sepatutnya berdasarkan 
kepakaran / kelayakan yang sesuai dan kemahiran mentadbir. Bincangkan persoalan di 
atas dalam konteks mana-mana negara di rantau Asia. 

    (25 markah) 
 
ATAU  
 
Soalan 3 
 
Huraikan konsep dikotomi politik-pentadbiran. Jelaskan sama ada konsep ini masih 
relevan atau tidak relevan dalam konteks mana-mana negara moden. 

    (25 markah) 
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________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
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________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
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________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
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________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
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________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
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BAHAGIAN C (25 markah) 
 
Jawab SATU (1) soalan sahaja daripada bahagian ini. 
 
Soalan 1  
 
Suruhanjaya dilihat berbeza dengan organisasi lain dalam sektor awam dan mempunyai 
autonomi yang lebih luas dalam menjalankan kegiatannya. Huraikan. 

    (25 markah) 
 
ATAU 
 
Soalan 2 
 
Perbadanan awam dapat dibahagikan kepada dua bentuk iaitu Badan Berkanun dan 
Badan Bukan Berkanun. Huraikan perbezaan antara Badan Berkanun dengan Badan 
Bukan Berkanun bersama contoh. 

                (25 markah) 
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________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
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________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    



 ...17/- 

Angka Giliran: ____________             [JKP 211] 
- 16 - 

 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
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________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    



 ...19/- 

Angka Giliran: ____________             [JKP 211] 
- 18 - 

 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________  
 
________________________________________________________________________    
 
________________________________________________________________________    
 
________________________________________________________________________    
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