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[Sila pastikan bahawa kerfas peperiksaan inimengandungiT|GA muka surat yang
bercetak sebelum anda memulakan pepeiksaanl.

Instructions: Answer ALL questions. You may answer a question either in

Bahasa Malaysia or in English. Support your answers with charts, diagrams,
and case study examples.

[AfZhan: Jawab SEMUA soalan. Anda dibenarkan meniawab soalan samada
dalam Bahasa Malaysia atau Bahasa lnggeris. Gunakan carta, raiah dan
contoh kajian kes untuk menyokong jawapan andal.

al



-/t"'

fqmlnwp4tetu 0Z ]

iuDSauaq
uo&uap um1nunZry flqaslat pwnpput qmlounwn8nq uDp 'lrcuntad Lpnqas

ryatuoy ntDIDp umlroqasry uop 'undw1s1p '1ndwrq1p pwnlyDttt qmlounwm&ng

6.,(lerr4cege uorlerruoJur esn ll seop l\oq
pue 'repeler eJo lxeluoc eql q pelnql4slp pIrc peJoF 'pe1ce11oc uoll€ulroJur sI ^4,oH (c)

lqoynw94tew 0I l

'tsostuoS,to

rlDnqasas unuzsa4aqq uup uootodna4 urylry&u1uaw ndwpw fiqasrat uatsls
ouor.uloSoq umlSuotal uDp (SW1A) owq uoyo48un4 uosntn&uad Lua$ry umlffirnH

'uo4eznre8Jo rre Jo ssouolrlceJ:e pue ,(cuercuJe erp es€eJcur uec
ue1s,{s sq} A\oq ureldxe pu" (Sntgd urelsfg lueueEeuet{ eseqe}eq eql eqlrcseq (q)

It1o4totu64nru 0Z l

luonSorytad opodatl umpsm111dn1p po,tltd uDp rytp
qmlounwnSoq'pwnlyDw uopdwn8uad uo&uap uaouayrag'oun&qolostp snraq
,loplt uop ryDqrat ntpc un&uap um1oun8ry snroll tDtunppw 'uoo8nlutad wDIDO

6sseulsnq
o1.,(1dde,(ce,rFd prre sclqle op 

^\oq 
'uoglcelloc uoll€utroJulJo suuel q 'uorlerruo:Jul

Jo sesn redordur pue redord eql roplsuoc o1 lueuodul sl ll 'sseursnq u1 (e)

Q4m1nwp4mur0S)M

'o4anw owosnq uo8unqnq Dulqwaw unp uo8&uo1ad ua4lndopuaw ynrun
8ap"us fias ynp ozaqraq JZg uDp ggg '&uo8op-a ppou onp ouauno&nq urySuoculg

'rueql qlvrr sdrgsuog"lal eleeJc ol pu" sJeruo6nc pug
ol se€eleJls Jraql ul JeJJIp czg pue gzg 6slepou sseulsnq ecreunuoc-e o./y\l /y\oq ssncsrc

lgzoe,&\avl
-z-

(t1m1nwp4nru0Z)ffi



-ooo0ooo-

lqm1.nut64nru 0I l

'uDmnsasnq
Sunt qo1uo)-qoruo) umfJaqwaw un&uap umlSuncutg ',,sDral p&unl Dntuasay
rwn4Suotalu uDp ryrylnts qonqasas pulnlqnut sasotd Dnutasal rcot&a1urBuaw
Sunt Townpput wa$ts {a4od unyodntaw 3u1uun14 nffiosay asltdtayg wa$!s,,

'seldurexo 1rrelaleJ EunrE.,{q ssncsrq '36s€eJe leuoqcurg
eroc II3 ssoJc€ puB ulqll/y\ ,(uedtuoc aql q sessecord uo4errrroJul eql II3 e1er6e1ur

1eq1 seEe>1cud sruels,(s uoq€rurolrr eJu sruals,{s Euruueld ecJnoseA esud.re1ug,, (q)

Itlo4towpnmar 0Zl

'dm13ua7 Sunt dtolototd
saso"rd rcoqsnl! um[nq ofls 'nI opnd ua4nqwDJ iunlrsDruawydwllp nqas]al
Luatsls sodalas rynpa1 Sunt qmlody irtl sodalas ryn[tay Suot odn 'nutqrp dots
qo1a1 d1o1o1oil oyqody 2dp1oqotd qDpary uaslounSSuaw rcnsruo&.ro qryodn&uayg

'ssecord Eurd.,(lotord
eqt Jo rvrog elelduoc eql ep4snllr eseeyd 'uo111ppe ql a$eu sueddeq leqm
'alelduroc sr Eurd,{1o1ord ueq7l apoqleur Eurd,,{1o1ord eql esn suorlezrueEro op dqq (e)

(r1m1nwp4nwgg)@

- t-
lszosiaavl


