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PENGIARGAAN

Saya ingin mengucapkan ribuan terima kasih kepada

Encik R. Karthigesu atas dorongan yang diberikan

kepada, kajian saya.

Saya juga ingin mengucapken terima kasih kepada
Sdri, Azizel Mohamed untuk menyunting,

Sdra, James Lockheed untuk menolong menailp,
Sdri. Chellammal Vasudevan untuk bentuan,
badan-badan dan individu-individu, khasnya emak
saya, yang memberi sunbangan kepuda penghabisan

latihan 1lmiah says,




ABRSTHAC!
; Radio listening habits and charactefistics of audiences in

Southern Johor, a part ol audience research in Malaysia, is the focus
of this academic exercise, This deseriptive study concentrates on the
cidio audience of Kulai, in Johor, who are exposed daily to broadessts
from Singapore = & neighbouring countey with a different national

Lanmizreo

This spillover effect occwrs in only a few olher places in
te countyy. For exanple, in the nosth of e peninsula woieh recelves
Hadio Thed and parts of Mast Malaysia adjacent to Brunei who receive
b counbry's broadcasts. The spillover aeffect is gaugaed in terms ol
lnowledge, atltibude and behaviour of the listening audience, ['or instance,
does Lhe listener know more about general affairs of Singapore rather

thon his oun country, like the name of the Singaporean President as

comorred to the Maleysian Foreign Affairs Minister.,

This study is close on the lines of a previous academic

worcise by Leu Siew Ying dn the acadenle session of 198L/82, The former

Gyt stndent cxrried out a Cleld study on television viewing habits nud

wraracteristics in Batu Pahat, Johor. The television sudlence thore alsa
b

S
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ve Singaporcan broadcasls on a clear and regular basis. A comparison
45 made between bhe hobits and characteristics of television and radio
cwnliemcoes in Doty Pahat and Kuwlai. Necesgarily bLien, bhe maethodology,

lypotheses, objectives end saim ling Lechnigques are practically identical
) » . i

Lo provide an acsurate bagis for comparison. The hypothescs used in this




study are as follows:

1. Hadio Singapore is more popular than Radio Malaysia Lo the listensrs,

v. Listeners of Radio Singapore are more aware of Singaporean arfaliru,

3, More Chinnse and Tndlans lislen to Singapore rather than Radio Malaysia.

4o ludio Singapore is more popular among young listeners,

This ecxercisa also conducted a cross-study on the radio aulience '3
comprehension of programmes listened to i.e. the words used, topics dis-
émssed and so Corth, Kulai provided suitable areas of etimic groups with
middle—income (700 +) standing. Non-purposive sampling uethods are used
in the field survey. Questionaires sud one-day diaries are the instrumenls
ol measurement. Oul of the 130 households approached, only 114 answered

L queslionaires and 90 returned the diaries. Reasons such as loss of

pupers, thrawn nway, incomplete, ete. were given by the respondents.

.
.

The study ghows that the most sulient inlluence ca the ohoico
of prograwuwnes and channels are the elhnic groupings of Malaya, Chinssa
and Indiange Dw study inda bhat Hodlo Sinéupor‘e: heg more populur alalions
than Radio Malaysiae Musical programass are more popular among television
sand eadio audiénces. This finding 1s reinforced by entertaimment being
iiven as the main reason for listening and viewing, Information plays a
more important role for the radio audience. In both cases, the Singaporean
broadeasts are more popular due to a better presentation style of prog-

muanes and comperes, recency of news amd newer shows.
£ )

E'Spilluirar then, has an effect on the listening audience in Kulai,

T4 is hopad that the findings of this exercise contribute towards a better
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programming and planning service for the audience in Southern Johor.
TL is suggeétéd that there be studies on the Malaysian spillover on

the Singaporean audience to give a more complete picture.
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