Content

ord.
Acknowledgement A A vi
List of Conftributor’s & Editor’s......... viil

PART 1
PUBLIC RELATIONS: Contemporary issues

The Imperatives of Public Relations: Assuming the
Comprehensive Agenda
Mahadevan Krishnan and Jamilah Ahmad........................conuun.. 1

3 Parmers In Performance PR & CSR Are Looking For
Common Ground
B PrINONEN ..o s 16

W e-

Symbolic Convergence In Crisis
Dorien KartiKAQWangi ... 22

i Public Relations Practitioner Role in Handling Crisis:
Public Relations Perspective.
M. Yamunah and Jamilah Ahmad .............eeeoeeeeeeeerenerreaee. 48

The Role Of Public Relations Practitioners
In Promoting Green Technology In Malaysia
Karmilah Binti Abdullah ...........oooosneeeeesrssssisssssssssseseessisnns 62

The Implementation Of Social Media Campaign In TV
Alhijrah And Its Effectiveness As The Station’s
Promotional Tools
: NUrUl Hanani OMAT ........eessisssssissssssssssssssssssssssssssssssssssssssssssss 77

PR Industry In MEA Landscape
Silih Agung Wasesa ... SR = VPSS

Indonesia and Malaysia Experiences




