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FAKTOR-FAKTOR YANG MEMPENGARUHI MOBILITI KEDIAMAN

DI PULAU PINANG, MALAYSIA

ABSTRAK

Berpindah rumah dalam jarak dekat, termasuk di antara bandar atau dalam bandar,
dikenali sebagai mobiliti kediaman yang berkisar sekitar rumah dan perihal keluarga.
Mobiliti kediaman berlaku berikutan daripada penyesuaian keperluan keluarga yang
disebabkan oleh perubahan dalam perihal keluarga. Penduduk berpindah rumah kerana
terdapat perbezaan antara keperluan dan kehendak yang terhasil daripada perasaan tidak
puas hati terhadap kediaman yang mereka duduki. Peredaran masa yang berlaku
mengubah persepsi penduduk sehingga menimbulkan rasa tidak puas hati dan membentuk
keinginan kediaman idaman yang kehendaki pada masa hadapan. Selain itu,
ketidakseimbangan terdapat pada penggunaan perumahan mempengaruhi penduduk
untuk berpindah. Perlakuan mobiliti kediaman merangkumi juga niat untuk berpindah dan
setelah terjadi mobiliti, kedua-duanya mempunyai kaedah pengukuran mobiliti yang
berbeza. Kajian literatur telah mengenalpasti bahawa perihal keluarga, pemilikan dan
profil rumah dan kualiti kejiranan mempengaruhi mobiliti kediaman. Bagaimanapun,
sifat-sifat kualiti kejiranan jarang ditemui pada hari ini dan kebanyakan kajian
menentukan tahap kepuasan penduduk tanpa melibatkan perhubungan mobiliti. Oleh itu,
kajian ini mengenalpasti faktor-faktor yang mempengaruhi niat mobiliti kediaman di
Malaysia dengan mengekstrak sifat-sifat kualiti kejiranan. Di samping itu, ciri-ciri
kediaman dan perumahan mengikut kehendak penduduk dan apabila mereka berniat
berpindah pada masa, hadapan turut dikaji. Kaedah soal selidik digunakan dengan

memperoleh maklumat daripada 717 ketua isi rumah keluarga dari kawasan perumahan

Xiv



terpilih yang dikategori sebagai kos rendah, sederhana dan tinggi di Pulau Pinang,
Malaysia. Analisis logistik regresi digunakan pada kajian ini kerana melibatkan dua
pilihan jawapan sahaja iaitu ya, ingin berpindah dan tidak, kekal di rumah yang sama.
Penemuan kajian menunjukkan faktor umur, status perkahwinan, jenis rumah yang
diduduki, jenis pemilikan rumah dan status sosio-ekonomi di kawasan kediaman
penduduk mempengaruhi niat mobiliti kediaman. Seterusnya, dimensi kualiti kejiranan
berikut iaitu komposisi dalaman rumah, kemudahan kejiranan, persekitaran kejiranan,
interaksi dan keakraban dalam konteks kejiranan mempengaruhi niat mobiliti kediaman.
Penemuan akhir menunjukkan harga rumah adalah pertimbangan dan kehendak utama
bagi penduduk ketika membuat keputusan untuk berpindah pada masa hadapan. Oleh
yang demikian, hasil penemuan kajian ini mengusulkan pencerahan dalam perancangan
bagi menghasilkan perumahan, kediaman dan kejiranan yang dapat memenuhi keperluan
dan kehendak penghuni kediaman. la dapat membantu industri perumahan negara, pihak
berkuasa tempatan dan professional lain dalam meningkatkan kualiti perumahan sedia ada

dan seterusnya tahap kepuasan penduduk serta kualiti hidup mereka.
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FACTORS INFLUENCING RESIDENTIAL MOBILITY IN PENANG

ISLAND, MALAYSIA

ABSTRACT

Moving house in a short distance, within inter or intra urban city, are known as
residential mobility which postulates the stage on residential area and households
events. Residential mobility occurs when an adjustments of housing needs are made
by the inhabitants to accommodate changes during family life cycle phases. Residents
shifts homes because the mismatch between needs and preference which implies
dissatisfaction perceives to current home. These dissatisfaction and changes over the
time leads to residential preference which lead to search at desired housing
characteristics in the future. Subsequently, disequilibrium housing consumption
triggers residents to leave. Residential mobility behaviour refers to both actual moving
and mobility intention which involves different approaches to measure. The literatures
indicates that family life cycle, tenure ownership and housing profiles, and
neighbourhood quality affects residential mobility. However, the attributes of
neighbourhood quality is rarely to be found and most studies examines residents’
perceptions towards their neighbourhood without linkage to mobility. Hence, the study
examines the factors influencing residential mobility intention by extending the
attributes of neighbourhood quality. Ditto, the characteristics of residential preferences
when they decided to move in the future. The study employs a questionnaire survey
for data collection involving 717 households residing at selected low cost, medium
cost and high cost housing schemes in Penang Island, Malaysia. The study used

logistic regression analysis because dichotomous variables employed in residential

XVi



mobility intention, yes to move or no by stay. The results showed that residents’ age,
marital status, dwelling type, tenure ownership and their socio-economic status
significantly affect residential mobility intention. Next, the attributes of
neighbourhood quality that influence residential mobility consists of dwelling features,
neighbourhood facilities, neighbourhood environment, and neighbourhood interaction
and attachment. Lastly, housing price is the main consideration and preference for next
mobility. The findings provide important insights and guidance on planning for a better
housing and residential neighbourhoods that satisfy the community’s housing needs
and expectations. It is imperative that policy makers, housing professionals, local
authorities and the housing industry provide better housing and improve the

neighbourhoods’ areas to enhance the residents overall satisfaction and quality of life.

Xvii



CHAPTER 1

INTRODUCTION

The chapter presents an overview of linkages factors influencing residential
mobility. The chapter provides general understanding on residential mobility which
shaped by family life cycle, tenure ownership and housing profiles, neighbourhood
quality. This chapter discusses the background of the study, problem statement,
research objectives and framework. It concludes with the significance of the study and

organisation of the thesis.

1.1 Background of the Study

Mobility pattern from rural to urban has been widely known in the world of
whereby most developing countries recorded similar moving pattern. A multitude of
attraction in city centre influence residents to move in while less economic activity
push residents to move out. Originally this is known as migration that drove people
into crossing the countries or in very long distance. Developed countries leads this
moving pattern earlier than developing countries. They discovered a new moving style
which was namely residential mobility. Rather than cross the countries or looking for
jobs, residents leaves their home because of dissatisfaction and stress surrounding their
neighbourhood. Hence, they moved into another house even though it is a short
distance away. Residential mobility is essentially an insight into the house or dwelling

and neighbourhood.

It is important to differentiate between residential mobility and migration
although both are similar in depicting the process of people moving or shifting from

one place to another for particular reasons. Residential mobility refers to people



moving to another house located within localised areas; it is an intra-urban or inter-
neighbourhood move that does not cross national boundaries and that the move is
primarily due to residential dissatisfactions (Warner & Sharp, 2015). Migration is
mainly conditioned by contending push and pull factors between developed and
developing areas or regions (E. S. Lee, 1966). Basically moving over longer distances
or across national boundaries necessitates marked changes and adjustments in
community affiliation, employment place and job status (Bogue, 1959; Mateyka,
2015). Migration entails search for accommodation following personal decision to
accept new employment, pursue higher education or seek better economic
opportunities (Mulder, 1996). In brief, the pioneer of moving due to personal
circumstances with longer distance across the country is commonly known as

migration.

Residential mobility is considered as an intra-urban movement in spatial context
across or within localised areas such as city or neighbourhood (R. Liu, 2015). In the
literature, residential mobility is used interchangeably with residential relocation
(Riley, Nguyen, & Manturuk, 2015). Relocation is selection of new residence locations
in which the benefits to residents outweigh the aggregate costs. This also relates with

residential preference which gives an insight of residential mobility for future.

Residential mobility is shaped by a mismatch between residents housing needs
and preferences, in relation to their present housing characteristics (Feijten & van
Ham, 2009; Lu, 1998; Speare, 1974). The dislikes and unfavourable features of current
home creates unsatisfied perception. This leads residents to decide to move out, the
outcome of varying levels of dissatisfactions arising from their current home, in

comparison to residents housing needs and preferences (Brown & Moore, 1970; Clark



& Dieleman, 1996). It is certain that resident would seek better housing quality than
their previous experience. The dissatisfaction list of housing needs prompt residents to
move elsewhere in search of better quality dwelling and neighbourhood environment
(Amérigo & Aragonés, 1997). This study subscribes to the notion that the feeling of
dissatisfaction among residents is one of the underlying factors in the likelihood of
residential mobility, which manifested in the residents future mobility plans and
behaviours (Varady, 1983). Despite the dissatisfaction experienced, residential
preferences evolve by indicating housing characteristics they need and wish to obtain

in future.

Notably, residential mobility among residents can be classified as (i) actual
moving; and (ii) mobility thought or intention (B. A. Lee, Oropesa, & Kanan, 1994).
These mobility enable to trace the trends and pattern of residents’ mobility behaviour.
Actual moving or actual mobility is performed when there are no explicit physical,
social or economic barriers to move (Mulder & Hooimeijer, 1999). Meanwhile,
mobility thought or intention refers to the deliberate act of thinking, considering,
wishing, willing, planning or expecting to move elsewhere (de Groot, Mulder, &
Manting, 2011; Van Ham & Feijten, 2008). Both actual mobility and mobility
intention are commonly used in residential mobility studies as indicators to denote
mobility plans and behaviours. Indicators of mobility intention are always measured
together with actual mobility in important scholarly works (de Groot, Mulder, Das, &
Manting, 2011; de Groot, Mulder, & Manting, 2011; Lu, 1999b). The study employs

mobility intention due to time constraints.

An indication of varying residential dissatisfaction suggests that those

particular residents already have their own residential preferences for housing choice,



and that their desired housing characteristics are already formed once their residential
mobility intention are determined (Heaton, Fredrickson, Fuguitt, & Zuiches, 1979; J.-
H. Kim, Pagliara, & Preston, 2005). Their relationship has been proven by measuring
residential satisfaction which inevitably appear mobility intention if the residents not
satisfied with existing home. These studies found that mobility intention, actual
mobility and residential satisfaction are all highly correlated with one another (Kley &
Mulder, 2010; Lu, 1998; Parkes & Kearns, 2003; Speare, 1974). The connection
between these parameters is confirmed and proven by previous studies and influence

the study to explain with a different adaptation.

Residential mobility behaviour can be assessed via indicators of residential
satisfaction (Amérigo & Aragoneés, 1997; A. M. M. Liu, 1999; Lu, 1999a; Varady,
1983). Their feedback could be cultivated through satisfaction evaluation. Residential
satisfaction is defined as the difference or gap between the residents preferred housing
in future (also known as residential preferences), and their present housing situation
(Amerigo & Aragonés, 1997; Galster & Hesser, 1981). Residential preference is a key
indicator of residents housing choices and housing characteristics. Residential
preference is considered as an influencing factor on residents decision to relocate in a
particular housing environment (Vasanen, 2012) and to choose specific housing
characteristics; hence, residential preferences can help explain patterns of residential
mobility (Howley, Scott, & Redmond, 2009). Residential satisfaction and preference
simulates mobility decision process that causes from the dissatisfaction or mismatch.
The process encountered residents desire to have certain housing characteristics which
they wish to obtain in the future mobility. Residential preferences play a major role in
the decision making process towards moving to another house or in making specific

neighbourhood selection (Li & Huang, 2006). There are bunch of selection of housing

4



characteristics but they have to select the related and suitable for them including
financial ability. Literature shows that both residential satisfaction and residential
preferences are highly interrelated and may affect mobility intention among residents
to move elsewhere (Heaton et al., 1979; Parkes & Kearns, 2003). Therefore, the usage
of residential satisfaction and preferences are a matching combination to determine

residential mobility.

Notably, residential mobility is a complex spatial-temporal phenomenon which
occurs as a consequence of contending push-pull factors in the neighbourhood
environment or in the housing market on the macro scale and as well as varying levels
of residential dissatisfactions among residents at the other micro scale (de Groot,
Mulder, & Manting, 2011; Ginsberg & Churchman, 1984; Kan, 1999; Michelson,
1980). These micro and macro perspectives are similar with direction of internal and
external factors, as well as endogenous and exogenous which drives residential

mobility.

Residential mobility can be regarded as adjustments of housing needs made by
residents in order to accommodate necessary changes in the family composition as a
consequence of family life cycle stages (Rossi, 1955). This can be related to the
increasing member of a certain group in population data of Penang. DLT RSNPP 2030
reported the rates of matured people (older people) in Timur Laut district has been
increasing at 8.34% which is exceeding the total average of Penang state at 6.54%.
Also, this group recorded increasing rates for each district in Penang with the annual
average population growth rate for 65 years old and above at 3.5%. It might be possible
that this group may leave their homes in the future. Such retired persons have no

commitment or job to which they might change of their living place. In addition,



population group age showed 1.08% additional growth rate for each group population
starting from 20 years old until 85 years and above in 2014 (RSNPP, 2030). This means
each group has an additional number of people including the study grouping into

younger group (25-49 years old) and matured people (50 years old and above).

These data may relate with residents who had experienced changes in household
size or family composition under life cycle stages. They may decide to leave their
current residence and settle down in another house, neighbourhood, community or city.
Family life cycle describes a family’s intellectual and emotional changes through
phases of marriage or divorce, births and deaths, which are reflected in the family’s
income level and consumption patterns (Clark, 1992; S. Kim, 2011; Warner & Sharp,
2015). Their life cycle stage may change by welcoming additional member, getting
married and other events which can be unexpected. As literature emphasises on the
process of change affecting the household size and family composition which in turn
triggers housing need adjustments (Brown & Moore, 1970; de Groot, Mulder, Das, et

al., 2011; Dieleman, 2001; Mulder & Hooimeijer, 1999).

Key indigenous factors are highlighted in the literature to explain residents’ short
term and long term choices and decisions on residential mobility. Family life cycle is
the most fundamental in residential mobility trajectories because making housing
adjustments to satisfy family needs indeed are crucial matters. Family life cycle is a
critical factor that could change individuals or households’ housing needs and
neighbourhood suitability over time (Rabe & Taylor, 2010). Literature shows that
younger people are more likely to move than matured people; likewise, single persons
are more likely to move than married couples. Hence, characteristics of family life

cycle do have an effect on residents’ intention or interest to move.



Moving from one house to another house within a short distance is very rare in
Malaysia. The literatures indicates forms of housing need adjustments as demonstrated
by residents include moving out of current residence and relocating elsewhere, revising
housing tenure and changing housing type (Eui-Chul & Dong-Hoon, 2000; Lépez-
Ospina, Martinez, & Cortés, 2016). Changing ownership status from renter to owner
is possible in Malaysia. Tenure ownership are associated with attempts for residential
mobility (Alkay, 2011; Mulder & Hooimeijer, 1999). Perhaps, residents need to
change their rental house when the owners want his house back by moving in a short
distance because they were comfortable and familiar with that area. These kind of
experience has been heard many times in Malaysia. Empirical evidence showed that
homeowners are more likely to refuse moving; while renters are unlikely to own
housing within a relatively short term (Boehm, 1981; Ferreira, Gyourko, & Tracy,
2010). Thus, frequent movers are most likely to be renters rather than home owners

for basic economic reasons (loannides & Kan, 1996).

There are also situation of people bought second house to live and leaves the old
house for rental or homestay. Nowadays, these are trends that people generate income
and expand their properties. Residents may change tenure ownership to change
housing type from high rise to landed properties. This indicates their housing profiles
is changed too. Probably, residents would consider their children growing process of
which landed properties is better for them, so that they can play around at the yard.
Besides, length of tenure is one of the predictors in residential mobility (Ibrahim, 1991;
Permentier, van Ham, & Bolt, 2009). The longer people are livi