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Issues and Challenges in Enhancing

the Quality

of Private Transnational

Higher Education in Malaysia

An interview with Y.Bhg. Professor Tan Sri Datuk Anuwar Ali

By Munir Shuib & Rozinah Jamaludin

Y.Bhg. Professor Tan Sri Datuk Dr. Anwar Ali

he rapid growth in the demand for

higher education in Malaysia and the
lack of capacity of the national system to
meet this demand have given rise to the
emergence and expansion of private
transnational higher education providers
in the country. While an international
linkage in educational provision is
certainly a positive development, there
are certain concerns which need to be
addressed, one of which is quality.

In an interview with IPPTN, the President
and Vice-Chancellor of Open University
Malaysia (OUM), Y.Bhg. Professor Tan Sri
Datuk Anuwar Ali, gave his views on the
issue of quality among transnational
higher education service providers in
Malaysia.
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Quality, in his view, is of utmost
importance in private transnational
higher education (TNHE). He recalled the
time when private TNHE emerged in
Malaysia in the late 1990s. Even then
there were some concerns about the
quality of its providers. One of the
concerns pertained to the level of
emphasis given to quality by branch
campuses set up by foreign universities in
Malaysia.

According to Professor Anuwar, the
delivery system of a branch campus
might differ from that of its parent
university. Consequently, students who
graduated from the branch campus might
not be of the same quality as those who



graduated from the parent university. He put forth the
following questions:

“Are we sure the programmes we have here are of the same
quality as those offered in the parent university? Are we sure
the branch campuses offer the same amount of input as that of
the parent university?”

Private TNHE providers in Malaysia, as in many other
countries, are profit-driven. They survive mainly on
student enrolment. Therefore students with a very
minimal qualification are given admission as long as
they are able to pay their tuition fees.

“ Are we sure the
programmes we have here
are of the same quality as
those offered in the parent
university? Are we sure the
branch campuses offer the
same amount of input as
that of the parent
university?”

According to Professor Anuwar, higher education
institutions should not look at TNHE just as a source of
income but must also place a high degree of emphasis
on quality. They should have high-quality academics,
infrastructure, human resources, and governance. In
addition, they should develop high-quality curricula
and encourage research and innovation.

Nevertheless, Professor Anuwar believes that TNHE
providers still have a long way to go as far as quality is
concerned, despite fulfilling the quality assurance
requirements of the National Accreditation Board. In
the near future there is the Malaysian Qualification
Agency which will set the rating and ranking of each
TNHE provider.

Private TNHE in Malaysia face a number of challenges.
One of the main challenges, according to Professor
Anuwar, is getting the right academic staff.

“Private TNHE providers”, he said, “do not have the same
amount of resources and levels of incentives for their

academic staff like those enjoyed by staff in the public sector”.

As a result, they have difficulty attracting top-level
academicians such as professors and lecturers with

BULLETIN

Ph.Ds. Another challenge plaguing many private TNHE
providers concerns the teaching competency of their
academic staff. In many of the institutions, the
academicians may not have sufficient training in
teaching. This has great implications on the quality of
teaching and learning in the institutions.

Teaching and learning in private TNHE institutions in
Malaysia occur in several forms, such as face-to-face
instruction, blended learning and virtual learning.
Currently, the most common is the conventional
face-to-face instruction. Blended learning, said
Professor Anuwar, is gaining popularity, especially
among providers of open and distance learning such as
OUM. However, virtual learning has been less
successful. As a case in point, he cites a local private
university which used to offer its programmes through
virtual learning. It later reverted to conventional
learning as the former was not well-received by
Malaysian students. He believes the problem had to do
with the public’s perception of virtual learning. “People
are sceptical about virtual learning; they are not ready for it”,
he reasoned.

Professor Anuwar envisages that in the future, the most
common approach which will be adopted by private
TNHE providers would be computer-enhanced
learning or e-learning. He says that in order for the
approach to be carried out effectively, the educational
institutions must provide the relevant training to their
teaching staff and give due recognition and incentives
to those who adopt the approach in their teaching.

With the increase in the student population of Malaysia,
the demand for TNHE is also expected to increase. The
provision of quality services by TNHE providers is
therefore critical. It is not a matter of choice but rather, a
matter of obligation.

...INHE providers still have
a long way to go as far as
quality is concerned,
despite fulfilling the quality
assurance requirements of
the National Accreditation
Board. In the near future
there is the Malaysian
Qualification Agency which
will set the rating and
ranking of each TNHE
provider.



