RAPFORTEURS" REPORTS

1. PRE-CONFERENCE WORKSHOP - 13th September 2015

Rapporteurs:
Pz, Annur Thahirah Abd. Hadi
Ps. Vijayalatchumy Maruthaveeran

The Pre-Conference Warkshop was held on 13 September 2015 at Pullman Kuala Lumpur, Bangsar
with the theme Soclal Media in the Library. It was facilitated by Mr. Ahmad Falzar Jaafar and Ms.
Yusrina Abu Bakar and the participants were from various libraries throughout Malaysla.

Pdr. Ahmad Falzar laafar, started the Workshop by Introducing the background of soclal media usage
Iin Malaysla. He also Introduced the wvarious Inltiatives developed by local and International
universities and bodles through the integration of various Web 2.0 tools.

He also sald that reguests for training made from numerous Institutions were focused on the
managament of soclal medla tools with regards to required manpower and task delegation, and the
development of service policies. He also highlighted the various initiatives developed by his

organlzation namely:

1. Use of Instant feedback tools such as the Telegram and Wechat In assisting users such as
virtual guldance in book searching.

2. Provision of a centralized chat service

3. Enhancement of the role of virtual librarians as reference librarians through the usage of
soclal media tools due to familiarity of users with the tools.

PAr. Ahmad Falzar Jaafar also emphasised on how the evolution of soclal media can help the library
to better communicate and get involvement from the campus community especially in providing
Infarmation above and beyond oral and text.

At the end of the Worlkshop, the participants were able to pet a better understanding of the use of
soclal media by the library.
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2. KNOWLEDGE CAFE 14th September 2015

Rapporteurs:
Pz, Annur Thahirah Abd. Hadl
Pz, Goh Sok Boon

The Knowledge Cafe was held on 14 September 2015 as one of the sesslons for the Conference. It
was attended by all the participants of the Conference and was facllitated by a group comprising of

Dato® Dr. Zalton Osman, Ms. Geeta Albert, Mr. Mohd Fauzl Aminoddin, Mr. Nor Takrim Ibrahim, fs.
Palmunah Kadir and Ms. Hasnlta [brahim.

Far the Knowledge Cafe, the participants were divided Into four groups and a further division of flve
smialler groups within the four groups. Each of the four groups Is given a name and a topic to discuss
nameaky:

Group 1: Academic Ubraries
Tople: The role of Librarlans towards Promoting Research Activities.

Group 2: Public Librarles
Topic: The role of Librarlans in Providing Community Services.

Group 3: Mational Library
Topic: Leadership and the Mational Development: the Role of the Mational Library in Transforming
Librarlanship.

Group 4: Speclal Libraries
Tople: Information Consolldation and Repackaging

Each group was led by a facilitator known as the Subject Matter Expert and he/she was assisted by a
Knowledge Cafe Documenter. The Documenter's task includes identifying key polnts of the
discussions and capturing questions, answers, concerns, feedback as well as Ideas generated from
the bralnstorming session and the decisions reached.

Reports from the Documenters can be found at the link: hitp:/fwww ppm55. orgfwp-
content/uploads,/2015/05/Knowledge-Caf%C3I%A9-agenda. pdf
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3. CONFERENCE: 14th September 2015
I. KEYNOTE ADDRESS BY AARON MOKHTAR

Rapporteurs:  Ms. Annur Thahirah Abd. Hadi
Ms. Goh Sok Boon

Pr. Aaron started off the Keynote address with looking back at Internet access In the 19905 and
early 20005 and how as humans we adapted to the technology changes that follows the
advancement of the power of the Internet nowadays, which Iz the speed. He then raises the
guestion about the value and place of the librarlans In an age where there Is easy acoess and an
abundance of Information for the younger users.

PAr. Aaron then clarified that he and his company’s alm s in fact more focused In securing the
human, as in regards to technology people usually will find a way to be more skilled and adapted to
it. As such, making sure that a user understands and takes the necessary precautions In ensuring the
safety of Information that we get or disseminate online Is and should be a major concern to
educational institutions.

He also highlights some Initiatives that CyberSAFE Malaysia had done to achieve that alm such as
CyberSAFE In School in collaboration with digh® and the Ministry of Education by training school
teachers. Mr. Aaron also describes how everything around us, such as appliances and housahold
plants is already connected to the internet. As such, we could expect a more wide and Interactive
application of the Internet out of the computer and smart phones.

Self-regulation especlally for younger users Is very Important In regards to unlimited internet access
as not only to makes sure there Is monitoring on the content, but also making sure that harmful
viruses and programs can be detected before any corruption of personal computers or devices can
oCeur.

The speaker also emphasizes on the fast advancements of the communication devices, the different
generations responding and adapting to Its capabilities and how it has affected our way of thinking,
teaching and learning methodology and lifestyle. Therefore, users need to be more aware of
password and locking rules as well as making sure that Instant synching to any internet and
Information sharing sites is belng done conscloushy and with awareness.

PAr. Aaron closes the session with the reminder on ethical sharing of information and Information

privacy, which Is really important especially when you have sensitive and confidential organizational
Infarmation to be considered, with a thanks to all of the participants for thelr attention.
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II. 2. 5ESS5I0N 1: DEVELOPING LIFE LONG SKILLS VIA LIBRARIES

Chairperson:  Ms. Putrl Sanlah Megat Abd. Rahman
Rapporteurs: Ms. Goh Sok Boon
Mz, Annur Thahirah Abd. Hadi

PAPER 1: Developing Ufe Long Learners: The Role of the Academic Ualson Librarlans in the
International Islamic University
Dr. Basrl H] Hassan

The speaker discussed the fact that librarians in tertiary education have a common goal of providing
learning opportunities to their library cdients. Academic llalson librarians work with academics,
researchers and students to help them achleve their teaching, learming and research goals and are
now tasked with developing lifelong learners to face the challenges posed by the digital revelution.

PAPER 2 : Newspaper and Information Literacy In the New Social Media Environmeant: The
Convergence of Uteracy Concepts and Practices Iin the Development of Competencies for Long
Learning

Mr. Idris Rashid Khan Surattes

The speaker highlighted the libraries’ role in developing thelr capacity to create opportunities for
self-driven learning through interest driven activities. He also discussed the importance for librarles
to asslst our users to leverage on the new learning ecosystem. The level of library Integration with
the business of the parent organizations and its capacity to mobilize both Internal and external
resources through its soclal capital will determine [ts capacity to create such learning environment
for Its users.

PAPER 3 : My Library at Sutera Mall: A Library with a Unique Backdrop
Ms. Zahra Al-Juneid

This presentation Is based on a unique model of a community/public library sat up In the state of
lohor In Malaysia. My Library In the Sutera Mall Shopping Centre s a corporate soclal responsibility
praject of the Tanah 5utera Development 5dn. Berhad [the owner of the Sutera Mall, a private
limitad company based in Malaysia and deal in properties). The presenter also goes through the
process of the library development from the conceptualization of the Idea to the preparation for the
physical and other set up of the library which covers a compressed timeline made possible only
through Innovative system and creative ways of doing things differently from the given narms in a
typlcal library development project.

QUESTIONS AND COMMENTS

Ms. Putrl Sanlah Megat Abdul Rahman mentioned that with the new environment that libraries are
in, there are sure to be challenges. She brought in the points made by the keynote speaker In his
address which included the importance of librarians utilising the current personal technology to the
benefit of the library and its user In spite of compromising on online safety and privacy rights.

Mr. ldris Rashid Khan Surattee highlighted a number of lssues such as the greatest danger 15 not In

the lack of safety online but the understanding of Information In its context and Intent. This Is
especlally trua in educating users an the appropriate use of collaborative tools.
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.  PANEL DISCUSSION: CONTRIBUTING TOWARDS MALAYSIAN LIBRARIANSHIP

Chairperson:  Ms. Malmunah Eadir
Rapporteurs: Ms. Annur Thahirah Abd. Hadi
Mz, Goh Sok Boon

Mz, Vijayalatchumy Maruthaveeran

Mz, Maimunah Kadir in her introduction highlighted the important role playved by vendors and
publishers in shaping the fleld of librarianship today. She also noted that libraries cannot develop
their collections and services without them.

Ms. Suzan Ool stated that vendors are aware of the challenges librarians are facing with the access
and availability of the internet versus how effective the library can contribute and the changing roles
the library have to undergo. As a vendor, the assistance that they can provide in this changing world
are, within a nutshell, by establishing teams to approach more libraries to collaborate in terms of
Iinformation and library skills and how the vendors can help. Vendors also look at specific skill sets
that the librarians can benefit from and by consulting with speclalists from around the warld;
vendors can also bring the skill zets to local librarlans.

Mr. Arun Venugopal talked about the possibility of academic authors tapping into the potential of
open access Journals and the funding that have actually went Into open access publications by
various bodies. He also carified about Article Processing Charges (APCs) and what researchers and
authors need to know about what services APCs cover for each article publication In open acoess.

Ms. Maimunah Kadir expressed her hope that future collaborations will continue between libraries.
She also stated that Mr Arun Venugopal organizes trainings and workshops to help librarlans and
academics to publish more.

Mr. lorg Vegler provided an insight Into the different services and products avallable from Zeutschel
Salutions that can help libraries expand their collection in terms of archiving resources and

digitization.

Ms. Geeta Albert talked about the importance of knowledge and information sharing as well as
looking into best practices through creating Communities of Practices (COP). Knowledge sharing can
oceur through mentorships, after action reviews and regular meeatings but having a community of
practices will ultimately encourage the creation of new knowledge and reduce the learning curve,
thus helping everybody to parform better.

Ms. Malmunah Kadir hoped that participants should approach any of the panellists if they have

guestions following the session. She sald that this session has In part highlighted the roles and
contributions of vendors and publishers In shaping libraries for now and the future.
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4. CONFERENCE: 15TH SEPTEMBER 2015
I. SESSION 2 : DEVELOPING COMPETENCIES FOR THE 215T CENTURY

Chairperson: Dato” Zawiyah Baba

Rapporteurs:  Ms. Ranita Hisham Shunmugam
Mz, Noor Hasanah Mohd. Hanafi
M=, Annur Thahlrah Abd. Hadi

PAPER 1: 21st Century Librarians at the Crossroads: Speclalised Competencles Needed
Dr. Saldatul Akmar Ismaill

The speaker looked at the shift in library work processes with the advancement of the Internet and
online technologies. These processes are necessary for the libraries of today to manage technology
effectively. The librarians must also be able to discover opportunities for Improving services by
tapping into these technologies. The present situation s conducive for library services enhancement
and transformation. The speaker also highlightad the need for librarians to appear within the soclaty
as a change agent.

PAPER 2Z: Trust and Authority In Scholarly Communlcation in the Light of Digital Transition:
Embedding Practices and the Required Competencles for University Librarlans
Assoc. Prof. Dr. Abrizah Abdullah

The speaker presented the concept of the embedded librardan In relation to scholarly
communications and the need for a set of competencies based on the findings of here research. She
highlighted the Importance of understanding the process from the author’s point of view by
engaging In the practice oneself and to partake In knowledge creation rather than simply providing
information. Librarlans need to perform self-assessment of current competencies and compete ncles
they need to develop. She belleves this call for academic librarians whose jobs Invelve supporting ar
conducting research or who has an Interest in conducting research to develop their research
competencles, Similarly, academic libraries need to source research tralning for their librarians.

PAPER 3: Changing Raoles of Librarians and Information Professional in a Knowledge Based Soclety
Ms. Judy Ng

The speaker discussed the move of the libradans’ traditional rele in a digital and knowledge based
environment from an Information provider to that of a knowledge provider. In the provision of
Iinformation, the library professional provides "explicit™ knowledge in the form of books, journals,
reparts and other related resources. In the provision of knowledge, the library professional provides
intellectual output that invalves analysis and evaluation of the infarmation provided. She also stated
that the emergence of new technologles also provides new opportunities and ways In which library
professionals can deliver thelr services.

QUESTIONS AND COMMENTS
Dato’ Zawlyah Baba asked the speakers how a librarlan can become part of a research team.

Assoc. Prof. Dr. Abrizah Abdullah replied that based from her experience and her Invalvement with

the Malaysian Clitation Centre Project, librarians can be part of the academic team. She stated that
librarians are qualified to do research especially Bibliometrics research.
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Dr. Nor Edzan Che Nasir sald that all librarlans, regardless of the type of library they are in, are
expected to have a set of competencles. She asked the speakers to define the competencies that a
librarian should possess to face the cyber world.

Assoc. Prof. Dr. Abrizah Abdullah replied that librarians should make sure that resources are
adequate and the services are sultable to the needs of the community. Dr. Saldatul Akmar Ismail
encouraged librarians to blog and makes thelr skills and services visible to the community. Ms. ludy
Ng sald that skills should be developed in content and Information assessment. Librarans should
also be knowledgeable in digital content.

Date’ Dr. Zalton Osman commented that embedded skills, research methodology skills and
information gathering skills are useful for librarlans. She asked whether librarians need subject
knowledge, even In a more general sense, in order to provide a more accurate and signiflcant service
especially to the academics.

Aszsoc. Prof. Dr. Abrizah Abdullah replied that having subject knowledge Is good but Is not
mandatory for the provision of effective services. She reiterated that librarlans should have skills
leaning towards research.

Dato’ Dr. Zalton Osman asked whether the speakers would recommend the Inclusion of thinking
skills Into the library schools’ currleulum. She opined that having subject knowledge actually halps In
cataloguing and classification worl.

Dr. 5aldatul Akmar Ismaill sald that certain skills that should be embedded. A< an example, the
Faculty of Infermation Management offers information literacy courses In order to teach students to
think critically. Research method and public relations courses are designed for the self-development
of the students.

Dato’ Dr. Zaiton Osman addressed the issue of how librarlans could be more specialized.

Ms. Judy Ng replied that librarians need to do continuous training. They must be aware of the latest
development In the library fleld such as famillarizsing themselves with the Dublin Core Metadata
Initlative (DCKI) to manage metadata, adapting RDA to DCEMI and publishing guldes and manuals.

Ms. Shahidatul Afzan commented that students are exposed to various library practices but they
lack experience and should be glven an opportunity to practice. She asked In what way fresh
graduates can be given a platform to do so. She also sald that cataloguing Is the basic skill that
librardans should have and asked how the Faculty of Infformation Management In UITM promotes the
new syllabus they have introduced and the movement from elective to compulsory courses.

Dr. Saldatul Akmar Ismall explained that students have to go for practical tralning and this Is when
they are faced with real library situations. The students should use this opportunity as best they can
to galn experience. Library schools require students to enrol for the cataloguing and classification
course since It is a major skill that students need to acquire.

Date’ Fawlyah Baba further commented that to become competent, librarians need to have
experience.

Mr. Nasaruddin asked about the role of a librarlan and whether to be a competent or a good
librarian we need to improve the role of a librarlan by discussing current [ssues, repackaging and
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disseminating knowledge and also by showing users what we do. He asked how librarles can be
marketed without being averly dependent on social madia.

Ms. Judy Mg replied that librarans can talk about what libraries can do and go to where the users
are but libraries have to realize that almost everyone s looking at social medla. Librarians have to be
actively Involved with soclal media and be authentic In thelr communlication.

Date’ Dr. Zalton Osman commented that In 1993, the World Bank was actlvely involved in
Information repackaging especially for the oll and gas sectors. Coming out with pamphlets or writing
about one’s own resources in varlous subject areas can be an activity that the librarlans can do. She
stated that there Is no harm In wusing soclal media but what matters most Is access to Information
through library which takes the form of information repackaging and consolidation.

Date’ Zawiyah Baba further added that librarles should regard the use of social media as a good
platform for the libraries to be in touch with their users and be relevant to them.

Aszsoc. Prof. Dr. Abrizah Abdullah mentioned that through soclal media, users access Information
through tablets, androlds and other devices. Librarlans can promote through multimedia and
television such as Wanita Harl Inl, Malaysla Harl Ini and similar programmes. We can also promote
through media soclal and would have a better impact.

Ms. Khaslah Zalkarla asked when can a librarlan embed themsalves as a knowledge manager and do
librarians need to become very fluld in order to see things from different perspectives, and how can
we become better librarians like the librarians in Singapore.

Ms. Judy Ng answered that every little effort made would help. She sald that librarians need to be
strong, work towards getting the government's support, create a blueprint, try new concepts and
disseminate better content.

Dato’ Zawiyah Baba concluded the session by advising the audience to think about how we can be
part of a research team rather than just a supporting member. She also stated that the audience
need to think on kow to utilize technalogy and how to transform as knowledge providers.

. SESSION 3: COPING WITH TECHNOLOGY

Chairperson:  Mr. Chew Wing Foong

Rapporteurs:  Mr. Ranita Hisham Shunmugam
ks, Noor Hasanah Mohd Hanafl
Pz, Annur Thahirah Abd. Hadi

PAPER 1: Coping with Technology in Academic Libraries
Ms. Zanarla Saupl Udin

The speaker presented several strategles that can be vsed to cope with technologies based on a
study conducted by Engard and Gordon {2012). She provided an Insight Into the nature of librarlans
who are supporting library operations through the application of technologies in academic libraries.
She then focused on the systems librarlans since they are In a better position to see |ssues that
relate to the overall Implementation and management of technological resources within the
organisation.
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PAPER 2: Online Information 5Services Model: Adopting and Alighning Technology with Our
Competencles
Mr. Hazman Aziz

The speaker discussed the challenges from the point of views of a yvoung librarian with experiences
being a librarian, a vendor and an entrepreneur who builds information portals for the community.
He also shared several frameworks that are taught in libraries and library schools which have bean
adopted to meet the needs of its users and its clientele, as well as employers of library school
graduates.

PAPER 3: Catalogulng and Collaborating In the Age of Emerging Technologles
Ms. Geeta Albert

The speaker proceeded to present the challenges faced by many organizations such as lean budgets
that have forced these organizations in particular libraries that are cost-centres to come to terms
with. She elaborated on how collaboration and best practice communities can help to devise
strategles that will make the most of the resources available. She also sald that with the abundance
of evalving technological innovations and the varlety of information avallable to the customer,
competitive pressures will continue to Intensify for libraries to constantly improve thelr systems and
processas,
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QUESTIONS AND COMMENTS
Ms. Noor Ashikin asked how do librarians continue impraving skills and adapting to new technology
when technology changes almost every day.

Ms. Zanarla Saupl Udin replied that this is done by conducting an assessment of the technology and
of ut,ast importance Is the Inltlal assessment. Weak spots need to be identified and she suggested
that PPM can take the Initiative to conduct a survey.

Mr. ldrie Rashid Khan Surattee asked whether games such as Warcraft can be used to teach
com petencles.

Ms. Zanaria Saupl Udin answered that play Is Important and we can start this in Malaysia If thera s
potential for it here.

Mr. Idris Rashid Khan Surattee raised the guestion on the role of Google and what are the services
that the library can look into with regards to the data provided by the data developers.

Mr. Hazman Axlz answered that have been sald refers to the entire framewaork and points to the fact
that everyone wants to compete. Librarlans should ride this wave strategically and serve the
community as best they can.

Mz, 51t Sumalzan asked on the pull of the small and medium enterprises {SMEs).

Ms. Geeta Albert replled that especlally in cataloguing, there are discussions in the forum and the
opinions given are used to stimulate the emwironment. The cataloguers and practitioners had
valldated the SMEs. They will then codify In videotape and put this on K-Maya. The marketing will
take up to 8 to 10 months depending on the domain.

Mr Chew Wel Foong concluded the session by stating that rapld technological advancement s

required and you either copy or do your own. Knowledge management has to be relevant and lts
implementation must focus on ease of use.
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lil. SESSION 4: LEADERSHIP
Chairperson:  Ms. Rashidah Begum Fazal Muhammad
Rapporteurs: Ms. Annur Thahirah Abd. Hadi
Mz, Noor Hasanah Mohd. Hanafi

PAPER 1: Leadership and Natlonal Development: The Role of the Mational Library In Transforming
Libraries

Ms. Mafisah Ahmad

The speaker went through the National Library of Malayslia Act and explained the objective of the
establishment of the National Ubrary of Malaysia (MLM]. She presented the various of functions of
the MLM and its transformation plan with the five strategic thrusts. She also emphasized NLM"s
efforts in making sure the accessibility to MLM Iz provided as widely as possible. The speaker
indicated the need for human capital development initiatives to support the strategic thrusts.

PAPER 2: Developing Leadership Skills among Librarians In Organizations

Ms. Mastura Mohamad

The speaker emphasized that being a leader can be a very humbling experience. Taking the halm of
an already well-established public library and developing leadership skills among librarians while
one's self Is not a librardan Is a great challenge. Leaders should look for Inspirational examples and
considers inclusion and bullding relationship with every level of staff to create a harmonized working
space.

PAPER 3: Transforming Leadership In Librarles through an Innovative and Motivated Waorkforce
Mr. Azahar Mohd. Noor

The speaker stressed that librarlans need to look for more effective ways to make thelr voices heard
as prioritles are set organisation-wide and the expectations are high. He sald that effective
leadership often creates stress in both our personal and professional lives and now, creating an
Innovative and motivated workforce has never been more challenging for leadership in libraries.

QUESTIONS AND COMMENTS
Ms. Mastura Mohamad stated that she was Inspired by the management of PETROMNAS Ubrary’s
efforts and management.

Ms. Rashidah Begum Fazal Muhammad concluded the session with the hope that all the leaders
who attended this sesslon should be excited in Implementing the useful tips about leadership that
they have acquired today.
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COMNFERENCE PROGRAMME

13 SEPTEMBER 2015 [SUNDA

2:00 PM to 5:00 PM

Pre-Conference Workshop: Leveraging on Soclal Media to Enhance Library
Services

Facilitators:

1. Ahmad Falzar Jaafar

2.Yusrina Abu Bakar

14 SEPTEMBER 2015 (MONDAY)

9:00 AM to 10:00 AM

Keynote: Aaron Mokhtar

10:00 AM to 10:30 AM

Tea/ Coffee break

10:30 AM to 12:00 PM

Session 1 : Developing Lifelong Learning 5kills Via Libraries

Chairperson: Putrl 5aniah Megat &bd Rahman

Speakers:

1. Developing Lifelong Learners: The Role of the Academic LUalson
Librarians in International lslamic University by Dr. Basrl Hj. Hassan and
Zaharah Abdul Samad

2. Mewspaper and Information Literacy In the New Soclal Media
Environment: The Convergence of Literacy Concepts and Practices in
the Development of Competencies for Long Learning by [dris Rashid
Ehan Surattee

3. My Library at Sutera Mall: A Library with a Unigue Backdrop by Zahra Al-
Junied

12:00 PM to 1:00 PM

Panal Discussion: : Contributing Towards Malaysian Librarlanship
Chalrperson: Maimunah Kadir

Panellists:

1. Susan Ool

2. Arun Venugopal

3. larg Vogler

4. Geeta Albert

1:00 PM to 2:30 PM

Lunch break

2:30 PM to 5:30 PM

Knowledge Café
Facilitators:

Malmunah Kadir
Hasnita Ibrahim

Dato’ Dr Zaiton Osman
Geeta Albert

Mohd Fauzi Aminuddin
. Nor Takrim Ibrahim

N

7:30 PM to 10:30 PM

Opening Ceremony and Dinner to Celebrate PPM's Diamond Jubilee
(1955-2015)
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15 SEPFTEMBER 2015 (TUESDAY)

' 9:00 AM to 10:30 AM

Sesslon 2 : Developing Competencles for the 21st Century

Chalrperson: Dato” Zawiyah Baba

Speakers:

1. 21zt Century Librarlans at the Crossroads: Specialised Competencies
Meeded by Assoc Prof Dr Sazill Shahiki

2. Trust and Authority in Scholarly Communication in the Light of Digital
Transition: Embedding Practices and the Reguired Competencles for
University Librardans by Assoc Prof Dr Abrizah Abdullah

3. Changing Roles of Librarians and Information Professional in a Knowledge
Based Soclety by Judy Mg

10:30 AM to 11:00 AM

Tea/Coffee Break

11:00 AM to 12:30 PM

Sassion 3 : Coping with Technology

Chairperson: Chew Wing Foong

Speakers:

1. Coping with Technology in Academic Libraries by Zanarla Saupl Udin

2. Online Information Sarvices Model : Adopting and Aligning Technology
With Dur Competencies by Hazman Aziz

3. Cataloging and Collaborating inthe Age of Emerging Technologies by
Geeta Albert

~ 12:30 PM to 2.00 PM
2:00 PM to 3:30 PM

Lunch Break

Sasslon 4 : Leadarship

Chairperson: Rashidah Begum Fazal Mohamad

Speakers:

1. Leadership and Mational Development: The Role of the Mational Lbrary
in Transforming Librares by Mafisah Ahmad

2. Developing Leadership Skills Among Librarians in Organizations by

Mastura Mohamad

3. Transforming Leadership in Librarles Through an Innovative and
Motivated Worldforce by Azahar Mohd Noor

3:30 PM to 4:30 PM

Closing Ceremony

Cartiflcate presentation - Program Sjil Permbantu Perpustakaan Modul
1-4 §irf 1/2014

Closing speech by Dr Nor Edzan Che Masir, President of Persatuan
Pustakawan Malaysia.
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PPV DIAMOND JUBILEE CONFEREMCE

OPENING CEREMONY AND COMMERATIVE DINMER

7:30 PM Arrival of Guest and Participants

8:00 PM Arrh;él of the' Gﬂéﬁt af Hﬁmn u'r

¥. Bhg. Tan 5ri lohan bin Jaafar
Du'a Recitation

Welcoming Speech
by ¥. Bhg. Dato’ Dr Zalton bintl Osman

Chalrman of the Organising Committes
Speech and Officlal Opening
by ¥. Bhg. Tan 5ri lohan bin Jaafar

Book Launch

Down Memory Lane

Speech
by Dr Mor Edzan Che Nasir
President of Persatuan Pustakawan Malaysia [PPR)

Speech

by Mrs ludy Ng
President of Library Assocliation of Singapore [LAS)

“Pulut Kuning™ Cutting Caramony
Dinner
10:30 PM Departure of the Guest of Honour
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Organlsing Committea

CHAIRPERSON

SECRETARIAT & FINAMCE COMMITTEE
Chalrperson

Treasurer

Meambers

Data’ Dr Zaiton Osman

Ratnawatl Sarl Mohamad Amin (UMM
Rohaya Umar (UKkM)

Azlan Mohamad Hamzah (UKM)
Haslan Tamjehi (UM}

hariati Embong [UIKR)

MNurul Hasnl Abu Hassan [LM)
Shamslah Abu Bakar [LM)

Wan Nor Azlan Wan Abdullah [PPM)

PROMOTIONS, PUBLICITY & HOSPITALITY COMMITTEE

Chalrperson
Members

Hasnita lbrahim [BERMNAMA)

Jiznl &zrin Juharl (BERNARMA)

hasfaliza Masmuda [BERMNAMA)
Mohid Sobrl Amat Bokrl (BERMNAMA]
hMohid Tadzman Utuh Tang (BERNAMA)
Sitl Sumalzan Ramill (UPSI)

FUND RAISING & CONFERENCE BOOTH COMMITTEE

Chalrperson
Members

PAPERS & PUBLICATION COMMITEE
Chairperson
Members

PRE-CONFERENCE WORNKSHOFP COMMITTEE
Chalrperson
Members

Facilitators

Malmunah Kadir [Perdana University)
Azlan Mohamad Hamzah (UKM)
Engku Razifah Englu Chik [USM)
Rohaya Umar (UKKM)

Zalhan Husin [UITH)

Dr Mor Edzan Che Masir (UMW)
Annur Thahirah Abd. Hadi (UkA)
Aruna 1.E. Thambidoral (UM)
llina Syazwanl Musa (UM}
hMohid Falzal Hamzah (L)
Sutarmi Kasimun [UM)

Dr Basrl Hassan [ULAM])

Azlan Mohamad Hamzah (UKM)
Haslan Tamjehl (UM}

Khaziah Zakarla (UITM)

Wan Nor Azlan Wan Abdullah (PPM)
Ahmad Falzar Jaafar (UITK)

Yusrina Abu Bakar (LU1AM)

Ahmad Falzar Jaafar (UITK)

Yusrina Abu Bakar (LJ1AM)
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KNOWLEDGE CAFE COMMITTEE

Chalrperson Dato’ Dr Zalton Osman

Members Malmunah Eadir (Perdana University)
Geeta Albert (Knowledge Connection [ne.)
Hasnita lbrahim (BERNAMA)
hMohid Fauzl Aminuddin {Knowledge Connection lrc.)
MNor Takrim Ibrahim [Knowledge Connection Ine.)
Wan Mor Azlan Wan Abdullah [PPRM)

OPENING & CLOSING CEREMONY, BOOK LAUNCH COMMITTEE

Chalrperson Mafizah Ahmad (PMM)

Members All Rashid [PMNMM)
Chin Loy Ivoon (PR}
Hashimah Mohd Yusoff [PMNMM)
Mohd Sharizal Omar (PMM)
Mor Shamsinar Baharom [(PMR)
Nur Azura Che Noor [PNBM)
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LIST OF CHAIRPERSONS, SPEAKERS, PAMELLISTS, FACILTATORS AND RAPPORTEURS

KEYNOTE SPEAKER

Aaron Mokhtar

Senlor Executive

Content Research & Development
CyberSecurity, Malaysia

CHAIRPERSONS

Chew Wing Foong

Malmunah Kadir

Putrl 5anlah Megat Abd Rahman
Rashidah Begum Fazal Mohamad
Dato’ Zawhyah Baba

SPEAKERS

Assoc Prof Dr Abrizah Abdullah
Deputy Dean

Institute of Postgraduate Studies
University of Malaya

Kuala Lumpur, WPEL, Malaysia

Azahar Mohd Noor

Library Consultant

MIDC Global Sdn Bhd.

Shah Alam, Selangor, Malaysia

Dr Basri Hassan

Chief Librarian

International Islamic University Malaysia
Gombak, Selangor, Malaysia

Geeta Albert

Director

Knowledge Connectlons Sdn. Bhd.
Petaling laya, Selangor, Malaysia

Judy Ng

President

Library Assoclation of Singapore
Singapore

Mastura Haji Muhamad
Director

Perbadanan Perpustakaan Awam
Megerl Selangor

Shah Alam, Selangor, Malaysia

Assoc Prof Dr Mohd Sazili Shahibi
Dean

Faculty of Information Management
Universitl Teknalogl Mara

Puncak Perdana Campus

Shah Alam, Selangor, Malaysia

Mafisah Ahmad

Director General

Perpustakaan Megara Malaysia
Kuala Lumpur, \WPEL, Malaysia
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Hazman Azlz

PhD student

Faculty of Computer Sclence and
Information Technology
University of Malaya

Kuala Lumpur, WPEL, Malaysia

Idris Rashid Khan Surattes
Vice President

Singapore Press Holdings
singapore

PANELLISTS

Arun Venugopal

Matlonal Sales Manager - Asla

Health Learning, Resaarch & Practice
Wolters Kluwer

Kuala Lumpur, WPEL, Malaysia

Geata Albart

Director

Knowledge Connections 5dn. Bhd.
Petaling laya, Selangor, Malaysla

FACILITATORS

Ahmad Falzar laafar

Librarian

Department of System Management
& Information Technology
Perpustakaan Tun Abdul Razak,
Universitl Teknologl MARS

Shah Alam, Selangor, Malaysia

Geeta Albert

Director

Knowledge Connections 5dn. Bhd.
Petaling laya, Selangor, Malaysia

Zaharah Abdul 5amad
Likrarian

International Islamic University Malaysia
Gombak, Selangor, Malaysia

Zahra Al Junied
Senlar Librarlan

Mational Library Board of Singapore
Singapore

Zanarila Saupl Udin

Head

Information Services Divislon
Library, University of Malaya
Kuala Lumpur, WPEL, Malaysia

lorg Vogler

Galaxy Automation German Principal
MManaging Director

Zeutschel GmbH

Germany

Susan Dol

General Manager
Access Dunla Sdn Bhd

Shah Alam, Selangor, Malaysia

Mohd Fauzl Aminuddin
Knowledge Connactions Sdn. Bhd.
Petaling Jaya, Selangor, Malaysia

Mor Takrim Ibrahim
Knowledge Connactions Sdn. Bhd.
Petaling Java, Selangor, Malaysla
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Hasnita Ibrahim

Infolib Manager

BERMAMA

Kuala Lumpur, WPEL, Malaysia

Malmunah Kadir

Chief Librarian

Library, Perdana University
Serdang, Selangor, Malaysia

RAPPORTEURS

Annur Thahirah Abd. Hadl
Librarian

Library, Unlwersity of Malaya
Kuala Lumpur, WPEL, Malaysia

Goh S5oock Boon
Project Officer

Library, Unlwersity of Malaya
Kuala Lumpur, WPEL, Malaysia

Moor Hasanah Mohd Hanafl
Librarian

Library, Unlwersity of Malaya
Kuala Lumpur, WPEL, Malaysia

Yusrina Abu Bakar

Librarian

Library, International lslamic University
Malaysia

Gombak, Selangor, Malaysia

Dato’ Dr Zalton Osman

Ranita Hisham Sunmugan
Librarian

Library, University of Malaya
Kuala Lumpur, WPEL, Malaysia

Vijayalatchumy Maruthavearan
Librarian

Library, University of Malaya
Kuala Lumpur, WPEL, Malaysia
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LIST OF PARTICIPANTS

Datin Adlina Morliz Razall
Unlversity of Malaya

Kuala Lumpur, WPEL, Malaysia
adlina@um.edu.my

Ahmad Abdul Rahirm Allas

Unlversiti Malaysia Terenggaru

Kuala Terengganu, Terengganu, Malaysia
aar@umt.edu. my

Ahmad Akmal Mohd ldris
Unlversiti Teknologl Mara

Arau, Perlis, Malaysia
ahmadakmal@ perlis. ultrm.edu. my

Ahmad Munawar Mohmad Anuar
PETROMAS Patraleum Resource Centra
Kuala Lumpur, WPEL, Malaysia
munawar. anuar@petronas. com.my

Alml Umalmah Hashim Musalmi
Dewan Bahasa dan Pustaka
Kuala Lumpur, WPEL, Malaysia
aiml@dbp.gov.my

Alnul Akmal Marzuki
Cyberjayva University College

Cyberjava, Malaysia
ainul@cybermed. edu.my

Alnul Farhlah Abdul Wahakb
Majlis Bandaraya Petaling laya
Petaling Jaya, Selangor, Malaysia
ainul@mbp].gov. my

Anlsatul Wahidah Abdul Wahid
Perpustakaan Negara Malaysia
Kuala Lumpur, WPEL, Malaysia
anlsatul@pnm.my

Anita Mahd Jali

Dewan Bandaraya Kuala Lumpur Library
Kuala Lumpur, WPEL, Malaysia
anita@dbkl gov.my

Antonla P. Sanl

Perpustakaan Negeri Sabah

Kota Kinabalu, Sabah, Malaysia
antonlapeter. sanl@sabah.gov. my

Arinawat] Ayob

Hamzah Sendut Library
Universiti Sains Malaysia
Pulau Pinang, Malaysia
arinawati @ usm.my

Atip All

Universiti Malaysia Terengganu

Kuala Terengganu, Terengganu, Malaysia
aa@umt. edu.my

Azman Hashim

Unhsarsiti Malaysia Kelantan
Kota Bharu, Kelantan, Malaysia
arman@umicadu. my

Dahlan 5amad

Perpustakaan Megara Malaysia
Kuala Lumpur, WPEL, Malaysia
dahlami@pnm.gov.my

Dg. Salwah Pg. Abd. Razak
Perpustakaan Negeri Sabah

Kota Kinabalu, Sabah, Malaysia
degsalwah.pgabdrazak@sabah. gov.my

Ezraty Edleen

Unhsarsiti Teknologl Mara
Shah Alam, Selangor, Malaysia
edleen_erzaty@vahoo.com
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Fimaris Mohd Ariff
Universitli Teknologl Petronas
Tronoh, Peral, Malaysia
fimaris@ petronas.corm. my

Hafsah Mohd

Unlversiti Kebangsaan Malaysia
Bangl, Selangor, Malaysia

hafsa b @ ulkorm. edu. mmy

Harith Farugl Sidek

Unlversitli Kebangsaan Malaysia
Bangl, Selangor, Malaysia

rith@ ukim.edu. my

Hasrulnizam Abdullah

sunway Education Group Sdn. Bhd.
Bandar Sunway, Selangor, Malaysia
nizamab@ surway.edu.my

Ho Wee Fong

sunway Collega

Johor Bahru, Johor, Malaysia
wiho@sunway adu. my

Ibrahim H] Mohamed

PETROMAS Petroleum Resource Centre
Kuala Lumpur, WPEL, Malaysia
ibrahmo@petronas. com.my

Iy Allah Ismail

Thie Malaysian Insurance Institute

Damansara Helghts, Kuala Lumpur, WPE, Malaysia
iyvaliah@mil.org. my

Intan Fazlen Fauzan
LUEM Edgenta Berfhad
Kuala Lumpur, WPEL, Malaysia

Jalmiah Bintl Maming

Majlis Bandaraya Petaling laya
Petaling Jaya, Selangor, Malaysia
Jalmiahmaming@mbp].gov_my

Kamal Sujak

5itl Hasmah Digital Library
Multimedia Unlversity
Cyberjaya, Selangor, Malaysia
kkamal. sujak@mmu. edu.my

Kamariah Jaafar

Institute of Diplomacy and Forelgn Relations
Kuala Lumpur, WPEL, Malaysia

kamariah@ ldfr.gov.my

Khairul Akmal Saim
Maktab Koperasi Malaysia
mkm@mkm.edu.rmy

Khalrul Anuar Zalnudin

Unhsarsiti Pertahanan Naslonal Malaysia
Kuala Lumpur, WPEL, Malaysia

k. anuar@upnm.edu.my

Khairul Asyranl Sulaiman
Universitl Pendidikan Sultan Idris
Tanjong Malim, Perak, Malaysia
asyranl@upsl edu.my

Levas Mejus

Mewcastle University Medicine Malaysia
MNusajaya, Johor, Malaysia

levas. mejus @ newcastle_edu.my

Mac'earldon Mike Anak Maxwell
Curtin University Sarawak Malaysia
Sarawak, Malaysia
macearldon.mm@curtin.edu. my

Marlina laafar

Universiti Sultan Zainal Abidin
Kuala Nerus, Terengganu, Malaysia
marlinajaafar@unisza. edu. my

Maznl Othman

Maljlis Perbandaran Pasir Gudang
Pasir Gudang, Johor, Malaysia
mazni@mppg. gov. my

Mohd Aziz Abas

Bank Pembangunan Malaysia Berhad
Kuala Lumpur, WPEL, Malaysia
azlz@bpmb.com.my

Mahd Fadhll 5amsudin

Universiti Teknologl Mara
Arau, Perlis, Malaysia
mifadhli@ perlis. ultrm.edu. my
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Mohd Kamal Mohd Yusof
Universitl Kuala Lumpur

Kuala Lumpur, WPEL, Malaysia
mkamal@unikl edu_my

Mohd Rajak Telimik

Or. Abdul Latiff Library

Kuala Lumpur, WPEL, Malaysia
mrt@ukm.edu.my

Mohd Razalli Ahmad Termizi
Unilwversiti Pendidikan Sultan |dris
Tanjong Malim, Perak, Malaysia
razalli@upsl.edu.my

Masaruddin Ahmad

Jlohor Corporation
Johor Bahru, Johor, Malaysia
nasaruddin@jcorp.com.my

Milk Azmiak Mik ldris

Hamdan Tahir Library

USM Health Campus

Kota Bharu, Kelantan, Malaysia
asmak@usm.my

Mil Masriza Zakaria

Unlversiti Teknologl Malaysia
Kuala Lumpur, WPEL, Malaysia
nilkrmasriza k@ uwtm_my

Moorul Farina Arifin
Universiti Malaysia Pahang
Pelkan, Pahang, Malaysla
noorul@ump. edu.my

Mor Hayatl Yusof

Perbadanan Perpustakaan Awam Pulau Pinang
Butterworth, Pulau Pinang, Malaysia
yvati@penanglib.gov.my

Mor Syazlina Abd Wahab

sunway Education Group 5dn. Bhd.
Bandar Sunway, Selangor, Malaysia
syazlinaw@sunway. edu_my

Noralda Zakaria

Cyberjaya University College
Cyberjaya, Malaysia
noralda@cybermed.edu. my

MNoraslinda Sanusi

University of Malaya

Kuala Lumpur, WPEL, Malaysia
linda@um.edu.my

MNorazlin Maser

Perpustakaan Peta Megara
Jabatan Ukur dan Pemetaan
Kuala Lumpur, WPEL, Malaysia
norazling juperm. gov. my

Norazlina Abdul Rahman

Unhsarsiti Malaysia Sarawak

Kota Samarahan, Sarawak, Malaysia
arnorazlina@cals. unimas.my

Norizam Ab. Ghanl

Dewan Bandaraya Kuala Lumpur Library
Kuala Lumpur, WPEL, Malaysia
norizam@dbkl.gov.my

Mormah Abdul Mutalib

Dewan Bandaraya Kuala Lumpur Library
Kuala Lumpur, WPEL, Malaysia
normahan@dbkl_gov.my

Mur Amirah Halim

PETROMAS Petroleurm Resource Centre
Kuala Lumpur, WPEL, Malaysia
nuramirah. halim @ petronas. cam my

Mur Ezdiani Yusoff

SEAMED Reglonal Centre for Education In Sclence
and Mathematics

Gelugor, Pulau Pinang, Malaysia
ezdiani@recsam.edu. my

Nurul Iylia Sabeeala Johari

SEGI University Sdn Bhd.

Kota Damansara, Selangor, Malaysia
nuruliylia@segl edu.my

110 | Page



Murul Shafini Bintl Ya'acob
Majlis Bandaraya Petaling lava
Petaling laya, Selangor, Malaysia
nurulshafinl@mbpj.gov.my

Ramlan Ramill

Mew Straits Times Press (M) Berhad
Kuala Lumpur, WPEL, Malaysia
ramlan_ramli@mediaprima.com. my

Rashidah Begum

Disted College

Pulau Pinang, Malaysia
rashidahbegum@gmall.com

Rohaizah laafar

University of Malaya

Kuala Lumpur, WPEL, Malaysia
lzah@um.edu. my

Roslina Mohd Othman

Majlis Perbandaran Pasir Gudang
Pasir Gudang, lahor, Malaysia
roslina@mppg.gov.my

Rosnah Yusof

Universiti Kebangsaan Malaysia
Bangl, Selangar, Malaysla

rogy @ ulom. edu. my

Sabariah Sayuti

Perbadanan Perpustakaan Awam Selangor
Shah &lam, Selangor, Malaysia
sabariahsayuti@gmall.com

Sabrina Abdul Rashid

Perbadanan Perpustakaan Awam Pulau Pinang
Butterworth, Pulau Pinang, Malaysia

sabrina@ penanglib. gov. my

Sanlah Hajl Armia

Institut Kefahaman lslam Malaysia
Kuala Lumpur, WPEKL, Malaysia
sanlah@ ikirm. gow. my

Sarifah Abdullah

Intarnational lslamic University Malaysia Library
Gombak, Selangor, Malaysia
sarifah@iiurm._edu.my

Shaidatul "Afzan Md Som
Malaysian Institute of Accountant
Kuala Lumpur, WPEL, Malaysia
shaldatul.afzan@mila.org.my

Sharifah Mor Ashikin Syed Mohd Pisal
Perbadanan Perpustakaan Awam Selangor
Shah Alam, Selangor, Malaysia
snashikin@gmail.corm

Sharifah Radhiah Syed Azman
Universitl Teknologl Malaysia
Kuala Lumpur, WPEL, Malaysia
shradhiah@utrm. my

Sharimah Salleh

Perbadanan Perpustakaan Awarm Pulau Pinang
Butterwarth, Pulau Pinang, Malaysia
sharimah@penanglib.gov. my

Sherylyn Saelvester Sipining
University College Sabah Foundation

Kota Kinabalu, Sabah, Malaysia
sherylyn. ucsfmalaysia@gmall.com

5iti Khadijah Abu Bakar

Majlis Amanah Rakyat

Kuala Lumpur, WPEL, Malaysia
skhadijah@ mara.gov.my

5iti Norfateha Arwa Adnan
Asla E University Library

Kuala Lumpur, WPEL, Malaysia
norfateha. azwa@aeu.edu.my

5itl Mursafiyyah Mazlan
The Malaysian Insurance Institute

Damansara Helghts, Kuala Lumpur, WPEL, Malaysia

nursafiyyah@mil.org.my

5itl Suzani Mohd Talb
Perpustakaan Megara Malaysia
Kuala Lumpur, WPEL, Malaysia

Suzana Hamzah

Management and clence Univarsity
Ehah Alam, Selangor, Malaysia
suzana@msu.edu.my
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Surllana Abd Hamid
Perbadanan Perpustakaan Awam Selangor
Shah Alam, Selangor, Malaysia

Syafiq Ridzuan Abdul Hamid
Dewan Bandaraya Kuala Lumpur Library
Kuala Lumpur, WPEL, Malaysia

Syariful Nahar Mat 5aad
Perbadanan Perpustakaan Awam Pulau Pinang
Butterworth, Pulau Pinang, Malaysia

nahar@penanglib.gov.rmy

Tengku Tarmizi T. Aziz
Perpustakaan Sultan lsmall

Larkin, lohor Bahru Johar, BMalaysia
tengku2l@gmall.com

Ummni Syahira Razali

International University of Malaya-Wales
Kuala Lumpur, WPEL, Malaysia
urmnmisyahira@iumw. edu.my

Wan Nurul Huda Wan Zakaria
Universitl Malaysia Pahang
Pelkan, Pahang, Malaysla
whurulhuda@ump.edu.my

Wan Yuhaimisham Wan Yusoff
Perpustakaan Negara Malaysia
Kuala Lumpur, WPEKL, Malaysia
wan_yuhaimisham@ prim_gov.my

Zainal Abidin Bin Rahim

Majlis Bandaraya Petaling Jaya
Petaling laya, Selangor, Malaysia
zalnal@mbp].gov.my

Zalnudin Saridi

Yayasan Sabah

Kota Kinabalu, Sabah, Malaysia
zearidi@ysnet.org.my

Zalton Kamrin

Malaysia Remote Sensing Agency
Kuala Lumpur, WPEL, Malaysia
Zalton@remotesensing.gov.my

Zawrawi Tiyunin

Universiti Malaysla Sabah

Kota Kinabalu, Sabah, Malaysia
Zawawitj@ums.edu.my

Zuhanariah Mohd Nordin

International Medical University Library
Kuala Lumpur, WPEL, Malaysia
Zuhanariah_mhdnardin@imu.edu. my

Zuralda Mohd Aziz

Forestry Department Penlnsular Malaysia
Kuala Lumpur, WPEL, Malaysia
zuralda@orestry. gov. my

Zurina Abdul Aziz

Majlis Amanah Rakyat

Kuala Lumpur, WPEL, Malaysia
Zurinaaz@ mara.gov. my
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LIST OF PARTICIPANTS (WORKSHOP ONLY)

Ahmad Zaki Rashid

International lslamic University Malaysia
Gombak, Selangor, Malaysia
rakirash@iium . edu. my

Chong Swee Yin {Shalom)
SEGI College KD

sSelangor, Malaysia
shalomchong@segledu.my

Elly Changl Anak Geoffrey
Taylors University
Lakeside Campus Library, Selangor, Malaysia

ellychangianak geoffrey@taylors.edu. my

Fazilah Basaruddin

International lslamic Unlversity Malaysia
Gombak, Selangor, Malaysia
bfazilah@ilum.edu.my

Meor Muhammad Fawaz

Perbadanan Perpustakaan Awam Selangor
Shah Alam, Selangor, Malaysia
meorfawaz@emall.com
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SPONSORS

Access Dunia Sdn. Bhd.
12 Jalan Pamberita U149
Temasya Industrial Park
40150 Glanmarle, Shah Alam, Selangor
Tel: 603-5569 1379
Fax: 603-5569 1459

Galaxy Automation Sdn. Bhd.
Global Business & Conventlon Centre
Block B, Level 3
Mo. 8 Jalan 19/1, Section 19
46300 Petaling laya, 5elangor
Tel: 603-7957 2530
Fax: 603-7957 2617

Waolters Kluwer
26th Floor, Menara Weld
76, Jalan Raja Chulan
50200 Kuala Lumpur
Tel: 603-2024 8697
Fax: 603-2026 2093
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EXHIBITORS

Access Dunia Sdn. Bhd.

12 lalan Pemberita U1/42

Temasya Industrial Park

40150 Glenmarie Shah Alam, Selangor
Tel: 603-5569 1379

Fax: 603-5569 1459

Ashe Enterprise Sdn. Bhd.

Suite 08.08, Bth Floor, Wisma Zelan
Mo. 1, Jalan Tasik Permaisuri 2
Bandar Tun Razak

56000 Kuala Lumnpur

Tel: 603-9171 8181 f 603-9171 4727
Fax: 603-9171 4329

&

EBSCO International Inc.

167 Jalan Bukit Merah

#05-12 The Connection

Singapore 150167

Tel: 65 6274 5014

Fax: 65 6274 7024

Excel Envirotech Resources Sdn. Bhd.
Mo. 12A-3, lalan PIU 5/5,

Dataran Sunway

Kota Damansara

47810 Petaling laya, Selangor

Tel: 603-6141 B209/BE09

Fax: 603-6141 Beal

INNOWVATIVE

922, Block A, Lift Lobby 5

Damansara Intan 1

Jalan 5520/27

47400 Petaling laya, Selangor

Tel: 603-7118 3350/Fax: 603-7118 3353
Sage Publications Asia Pacific Pte. Ltd.
3 Church Street Samsung Hub

#10-04 Singapore 0459483

Tel: 65 6645 0418

Fax: 65 6438 1008

Springer

Mo. 12-2 Floor, 101 Business Park
Persiaran Puchong laya Selatan
47100 Puchong, Selangor

Tel: 603-B076 4428

Fax: 603-B076 4484

Taylor & Francis Asia Pacific
23-2, lalan PIS 8/18

Dataran Mentari

46150 Petaling laya, Selangor
Tel: 603-5630 1361

Fax: 603-5630 1732
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John Wiley & Sons Singapore Pte. Ltd.

B-3A-3A, Menara Bata

Pl Trade Centre

Jalan PIU BfBA

Bandar Damansara Perdana
47820 Petaling Jaya

Galaxy Automation Sdn. Bhd.

Global Business & Convention Centre
Block B, Level 3

Mo. & Jalan 19/1, Section 19

46300 Petaling laya, Selangor

Tel: 603-7957 2530

Fax: 603-7957 2617

WISERF Technologies Sdn. Bhd.
31, Jalan Pendamar 27,90
Section 27, Hicom Industrial Area
40400 Shah Alam, Selangor

Tel: 603-5101 9881

Fax: 603-5614 3881

3M Malaysia Sdn. Bhd.

Level 8, Block F, Oasis Sguare

Mo. 2 Jalan PIU 1A/7A Ara Damansara
47301 Petaling laya, Selangor

Tel: 603-7BE4 2940

Fax: 603-T884 2508
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