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FOREWORD BY CHAIRPERSON OF ORGANIZING COMMITTEE

As chalrperson of the Organizing Committee of "Celebrating
Persatuan Pustakawan Malaysia®s (PPP's) Dlamond Jubilee 1955-2015:
60 years of Leadership and Commitment towards Ubrarlanship in
Malaysia®, | bid you a warm welcome and thank you for halping us to
celebrate this auspiclous occasion. Various activities have been
arganized— a workshop on the 13™ September 2015, a commemaorative
dinner on the 14th September 2015 and a conference on the 14-15
September 2015 We hope these activities do Justice to PPM's Dlamond
Jubilee Celebration.

As a professional association, PPM has functioned effectively as
the “volce™ of the profession since 1955, fulfilling one of the crucial
tenets of professionalism. It can list among Its greatest achlevements ==
inltlating the move towards establishment of the Natlonal Library, the
profilic development of public libraries, the development of school
libraries as well as facllitating library education, etc. It has bean a frultful
&0 vears for PPM — providing professional  leadership and displaying exemplary commitment to the
development of the library profession In Malaysia. PPM's achlevements over the last B0 years were made
possible by one outstanding characteristic — the spirit of voluntearsm among PPM members. Time, money
and effort have not been spared by past and present members who organized and conducted courses,
undertook fund-raising activities, lobbled Ministries for all the right reasons like fighting for the status of
librarians as well as helping to further the cause of library education and promote Iinformation literacy.

In similar vain, this event would not be possible without the active and direct involvermnent of the
current PPM president and Councll members. The dedication shown by all sub-committees truly exemplify
this spirit of volunteerism that has been the bedrock of PPM’s dynamism. To all and everyone mentioned in
this program book, my heartfelt gratitude. Terima kasih daun keladi.

Dato" Dr Zalton Osman
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SYED SALIM AGHA, PAST PRESIDENT, PPM. 1975/1975

Assalamualalkum and warm wishes.

Congratulations to PPM and its members for enhancing the role of librares In our society by
maximising the utilisation of graphic records for the benefit of soclety and by contributing to
the advancement of knowledge in aur country.

The steady growth and development of all types of libraries in Malaysia Is laudable.
However, In the face of global enwironmental change, constant technological advances,
changing trends In soclal organisation and global economic trends, librarles and librarans
need to constantly understand the nature of change and  adjust accordingly by recreating
the intellectual and philosophical underpinnings of Librarlanship and by enhancng the
sustainabllity of libraries.

In the light of the challenges we face, there s a dire need to strategize collaboratively and
respond to the changes around by using a holistic approach to effectively resolve issues.
Librarles are under threat on many fronts and we should be aware of them. Budgets have
been reduced leading to the inabllity of librarles to acquire all the resources to meet the
needs of customers. Under these clrcumstances |s the library able to satisfy customer needs
effectively? Other agencies like the internet are taking over the functions of the library. The
use of technology Is changing the way librarles operate. Must there be a shift of emphasis In
libraries? We need to ask whether professional education of libraries 15 changing fast
enough to keep up with the needs of today and tomorrow.

In order to face the challenges ahead of we need to contend with the following efforts:

# Constantly monitor, using various strategies, the needs of library customers.

« Develop iInformation resources in keeping with customer needs.

# Design services and products to sult customer needs. Constantly monitor the use of
current services offered and terminate those are not used sufficlenthy.

+ Create sufficlent awareness among customers on the avallability of services and
resources through marketing and other promotional methods.

# Understand that there s a constant need for a customer feedback process.

# Usze information and communications technology appropriately, intelligenthy and
cost-effectively.

+ Maintain good management practice and flexible organisation to allow for
adjustment to change.

# |n all this libraries can become knowledge professionals in three dimensions:

# DManaging knowledge repositaries
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+ Facllitating knowledge flow and communication
*  Leveraging value generation capacity.

I have full confldence that the present and future generation of libradans will rally round
apprapriately to the challenges facing them such that libraries would continue to malataln
our tradition to contribute effectively to the advancement of human knowledge In a timely
and appropriate fashion.
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CONGRATULATORY MESSAGE FROM
EDWARD LIM HUCK TEE, PRESIDENT PPM, 1978-1980

Congratulations to the current President of the PPM, Dr Mor Edzan bintl Che Masir, and the
Executive Committee, for successfully celebrating the 60th Annlwersary of the PPM.

That the PPM has survived this long s a testimony ta the grit and determination of its
leadership and membership considering the obstacles that it has had to face throughout the
years of [ts existence.

In the early years of its existence, the PPM was mainly concernad with some basic existential
Issues, such as getting librarians recognised as professionals and rewarded appropriately,
lobbying for the establishment of a library school to traln and educate librarians, promoting
the need for the establishment of public libraries and the better resourcing of libraries.
Many in the profession struggled to get adequate budgets for thelr libraries, and tried to
armeliorate the problem through cooperative endeavours, mainly interlibrary lending and
ather resource sharing programs. Computers In libraries barely existed and the anly national
cooperative program among the university libraries and the National Library of Malaysia was
MALMARC, a batch processing catalogue database, which it was hoped would eventuate
into a natlonal union catalogue. There were also attermpts by the PPM to develop regional
resource sharing programs through COMSAL and the joint PPM/LAS conferences. Two pllot
projects that were never fully implemented, Included SAULMET (The Southeast Asian
University Library Metwork) a model for resource sharing In ASEAN countries, and SEAPRINT
la database of Southeast Aslan Imprints with the catalogue data in the original language
scripts of the participating ASEAM libraries)

Today, the PPM Is faced with an existential threat, as its membership and member libraries
face competitive pressures caused by the disruptive technologles of the Internet. | think the
PPM Is well placed to provide leadership and solutions to some of these competitive
pressures. | have, in the past, listed the challenges which libraries face, in serving a new
generation of techno-savwy users, as including:

« The avallability of search engines which provide alternative pathways to digital
Information resources;

& Programs to digitize analogue materials by non-traditional providers of library
services, such as Google and Microsoft;

« The abllity of publishers or producers of digital Information resources to bypass
libraries and target end users directly through pay-per-view services;

« Soclal netwaorking and virtual world sites where the new generation of users gather.

These are the challenges the leadership of the PPM are facing and will continue to face In
the future. But | have great confldence that there s a sufficient coterie of librarians who
wiould be able to reinvent libraries to make them more relevant to current and future users,
and who would envision that libraries are not merely depositories lending books and other
infarmation resources, both analogue and digital, to thelr users, but are also institutions that
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play a primary function In assisting their users to acquire the Infermation and knowledge
that they want.
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PPM In the 805 and the new millennium = some reflections

Dato Zawlyah Baba (1985,/86, 1986/87, 2001/03, 2003,/05)

1. INTRODUCTIOM

The Persatuan Pustakawan Malaysia {PPM) or The Library Assoclation of Malaysia this year
celebrates s 60™ anniversary from the year It was established In 1955. The history of PPM
has been well documented elsewhere and has merited a comprehensive entry In the
Encyclopaedia of Library and Information Sclence. PPM has also baen the subject of masters
and doctaral thesis in Institutions of higher learning Iin Malaysia and abroad. This article
serves to highlight memorable events and developments In my years as President of PPM
which covered two terms in the 1980s and another two terms two decades later as we enter
the new millannium. This Is to fulfil the request from PPM President Dr.Mor Edzan Che Masir
for farmer Presidents of PPM to share their thoughts about the Association In conjunction
with its 60th annlversary this year.

1.1 Years as PPM President

I served as President of PPM for a total of four terms or & yvears. The first two terms were
one-year term In the 1980s while the subsequent terms In the 217 century were two-year
terms, following constitutional amendments in respect of the term of office approved at the
AGM of 1985. | was first elected and served as President of [PPM) or The Library Assoclation
of Malaysia In 1984 — 85. | had served as Vice — President before then since 1976-1977 when
Ch'ng Kim See was President, then In 1977- 78 and 1978-1979 when Mr. Edward Lim Huck
Tea was President. In 1979 -80 when Puan Ragayah Eusoff was elected President, | remalned
as Vice-President, as at age 31, | was still considered too young to become President. | left
for further studies in 1981-82 and an my return | served on Councll agaln as Vice-President 1
when Puan Zalton Osman was elected President In 1983-84. | was elected President In 1984
at the age of 35 yvears and served for a second term In 1985-86, the maximum allowed under
the PPM Constitution. After that | continued voluntary work and helped to set up the
Malayslan Reading Assoclation and the University of Wales, Aberystwyth Alumnl Club of
Malaysla.

It was almost two decades later that | was persuaded by the late Haljah Cik Shahar Banun
laafar who was then Director-General of the National Library of Malaysia [(PNM) and my
immediate superior, to stand again for the office of President after Puan Rashidah Begum
completed her two-year term In 2001. En. Mohd. Shariff 5aad who was then Vice-President
1 also came to persuade me as he had signed up for a doctoral programme at Unbversit
Malaya and was not ready to take on the responsibilities of President. 5o that was how |
came to stand for elections for the third time and was elected President again in 2001-2003.
Tha PPM's Golden anniversary was coming up in 2005, so came AGM in 2003, | decided to
continue In office to help lead preparations for the 50th annlversary celebrations. | served
four terms and six yvears as PPM President: 1984 — 85, 1985 — 86, 2001 — 03 and 2003 - 05.
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Coincidentally, the last two years of my term as President were also the last two years of my
term as Director-General of the National Ubrary of Malaysla and as a librardan. After my
compulsory retirement, | was appolnted Principal Fellow at the Institute of the Malay World
and Civilisation, Universitl Kebangsaan Malaysia. Thus began my foray Into the research and
academic world for the next elght vears. However, | continued to be actively invoelved with
the PPM. It was after | retired that | started receiving national, reglonal and International
acknowledgemeaents for services as a library professional. | was awarded the Intermational
Federation of Library Assoclations and Institutions (IFLA) Medal in 1997 at its Anmual
Conference In Durban, South Africa. This was followed by the PP honouring me as Tokoh
Pustakawan ([Outstonding Librarlon) 20087 and | was subsequently nominated for the
CONSAL [Congress of South East Aslan Librarlans) reglonal library award at the CONSAL X1 in
Hanol, Vietnam 2009. | was greatly honoured to be awarded "‘Outstanding Librarian South
East Asla — Gold Award” at the Congress.

2. PPM PRESIDENT IN THE 805

I had been active in PPM activities since 1975, two years after Joining government service as
a Librarian at the Ministry of Information and Broadcasting In 1973, | was the only librarian
in the Ministry and always looked for opportunities to meet other librarlans, especially from
Special Librares. Clk Shahar Banun Jaafar who was my senlor in the National Library
introduced me to PPM during the lottery project, where | helped to sell lottery tickets. From
there, | started attending PPM events, including by the Special Libraries Committee.l met
Apnes How at one such functions and she brought me to a meeting of the Committee of
which she was a member. That was how | started with the Speclal Librarles Committee. |
then served in ad-hoc Committees on Standards for Speclal Ubraries as Honorary Secretary
for a few years before | was elected as a Councll Member.

I would say that my earliest mentors in PPM were Puan Ragayvah Eusoff of the Bank Negara
Library In the Speclal Ubrarles Committee and Miss Philomena Ng of the Mational Library of
Malaysla through the PPM Ad-hoc Committee on Standards for Special Libraries. | was first
elected as Vice — President in 1977 when Ch'ng Kim 5ee was President and continued to
serve as Vice-President to successive Presidents including Mr. Edward Lim Huck Tee and
Puan Ragayah Eusoff. | left for further studies In UK in 1981 — 82 and after my return | was
elected Vice-President at the 19283 AGM. When Puan Zalton Osman finished her term as
President in 1984, | stood for election and was elected President for the 1984-85 session.

2.1 PPM President 1984-85

Members of the PPM Councll of 1984-85 zesslon were close friends and worked well as a
team. Zaiton Osman was the Immediate Past President whilst Noor Alnl Osman was Vice
President 1 and Laila Hassan Vice-Prasident |l. Kartinl Nasrul Hag was elected Hon. Secretary
and Alzan All the Hon. Treasurer. We had senlor librarians such as Datin Rugayah Rashid,
Puan Zainab Abdul Kader and Puan Badilah 5aad, En. lbrahim Kassim, Puan Kalsom [smaill,
Puan Shahaneem Mustafa {now deceased), and En. Kamal bin Daud as Councll members.

The go-to venue for PPM events those days was the Rumah Universith of Universitl Malaya.
PPM AGMs were held there for years and so were almost all of Its significant meetings, even
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workshops and seminars. It was small and cosy and had all facilities needed by a small
assoclation like PPM. It even had accommodation for a limited number of guests. It had
catered for a good number of PPM's activities. When PPM was offered Secretariat space at
the new Mational Library bullding a few years after it started operations there in 1993, PPM
AGM and Councll and Committee meetings then moved ta the National Library.

The PPM did not have a permanent secretariat at the time. It rented premises in Kuala
Lumpur where secretarial work would be carrled out by a clerical Executive Secretary. But
due to cost constraints, PP gave up its secretariat office and the Executive Secretary, who
was a clerical assistant at the time. The Hon. Secretary or a Councll Member would
valunteer to provide space for PPM office equipment at their own house. |n this way the
Secretariat moved almost yearly to whoever was willing to allow space In thelr homes for
PPM use. In 1984 Puan Badilah 5aad was kind enough to house PPM office equipment at her
house. It was not the most satisfactory methoed of housing the secretariat but It did reflect
the willingness and commitment of PPM Honorary Secretaries and Council Members to be
inconvenlencad for the sake of PPM. It was one of the factors which drove PPM to acquire
its own bullding.

2.1.1 Fund-raising projects

Following the success of the Lottery Project , the PPM Bullding Fund was set up In 1976 and
from then on, PPM’'s fund-raising activitles focussed on contributing to the fund. Fund-
ralsing was the responsibility of the Vice- President 1 and fund-raising activities were held
evary year. These include the ever-popular Book-Bang or sale of used books donated by the
public or left-over stock from book sellers, several of which were held over the years. There
were at least two Charity Film Premiers. The first, coordinated by Mrs. Molina Mijhar was
under the patronage of Dr. Mahathir Mohamed who was Deputy Minister of Education. The
second, coordinated by Puan Zalton Osman was under Dato” Musa Hitam's patronage. A
Tea Dance and a Fashion Show organised to ralse funds were also well patronised.

In 1978, a novel idea of producing a play for fund ralsing was made possible with assistance
of volunteers from American Peace Corps warking In Kuala Lumpur. With Zawiyah Baba,
PPM WP1 as producer, Patricla Lockwood, an advertising consultant at the Minlstry of
Information and a colleague of Zawiyah agreed to direct the play. An American Peace Corps
couple who were teaching at the International School Kuala Lumpur helped to design and
construct the sets. Local actors such as Mano Manlam It the lead role of the villain, Mary
Arshad, headmistress of Garden school, Sukania Venugopal, an accomplished dancer,
Sandakumarl, a civil service officer as well as other local volunteers sacrificed much of their
time to rehearse for months for the play. PPM members also contributed all manner of
props for the play. The theatre production of the crme thriller by Emlyn Willlams was
successfully staged at the British Council theatre in Bukit Aman over a five-day period during
which tickets at RM&.00D each were sold out. Apart from these, PPM also organised
professional activitles such as talks, seminars, workshops and courses which also Indirectly
halped to raise furids.

2.1.2  The Mount Kinabalu Expedition
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During my first term as President, PPM undertook a ‘climbathon’ project to ralse money for
the Bullding fund. The Kinabalu expedition was Iindeed a most memarable project and was
the first time attempted by the PPM. The idea was first mooted when | saw the peak of
Mount Kinabalu in the distant horizon on a first visit to Kota Kinabalu in 1983, and it seemead
to beckon to me. When my companion Joanna Kitingan and | went closer to the foothills in
Ranau | felt even more Inspired to reach the peak. It was 2 vears later when | was President
of PFM that a planned expedition to Mount Kinabalu evalved into the Climbathon project to
ralse funds for the PPM Building Fund. As President, | led participants which include 10
climbers from libraries in Peninsular Malaysla and 10 from libraries in Sabah. The much
anticipated event took place on 5-10 March 1985, The climbers from PPM were Zawliyvah
Baba, President PPM and Expedition leader, Noor Alnl Osman, VPL, Juhana Salim, Mazni
Buyong, Malmunah Mohd Amin, Dr. Katnl Kamsono Kibat, Ridzuan Wan Cik, Mustamam
Mohd. Johan and a Malay Mall Journalist, Felicla Chong. The Sabah climbers were a much
younger group from librarles In and around Kota kinabalu. The PPM Kinabalu expedition was
highly successful as all 20 cimbers made it to the highest peak of Kinabalu.

The expedition was followed by visits to llbraries In Kota Kinabalu including the UEKM Branch
campus, 5abah 5tate Library branches in Ranau and the Sabah Foundation Research Library.
It also achleved its other objectives of integration between Sabah and Peninsular librarians,
as well as an adventura programme for PPM members. One of the positive outcome of this
project was the formation of the PPM Sabah Library Group with Puan Zahra Yaacob [now
deceased), Chief Librarian of the Sabah Foundation Research Library as its first Chalrman.

It was, however, less successful as a fund-ralsing project. This was due to the high cost of the
project tself including air-fares, local transportation, accommaodation, meals, as well as
incidental climbing expenses including registration, fees for guides and porters. In addition,
four of the climbers were eventually unsuccessful in securing the required RMS000.00
sponsor each. Nevertheless the project was able to contribute almost RMS000 to the
building fund. A detalled account of the PPM Kinabalu Expedition entitled The Call of
Einabalu’ by Zawlyah Baba was published In Sekitar Perpustakaan, the Mational Library of
Malaysia journal in 1985. The article was reproduced by the Mational Library of Malaysia in
their speclal publication ‘Sebutlr Mutiora, Selout Bakt: penullsan terpiilh Doto” Zowiyah
Babe' In 2005 In conjunction with my retirement from government service.

2.1.3 Reading project for youth

Apart from fund—raising projects, one of the most memorable reading promotion project
organised by PPM was for youth In the Federal Territory. It was organised by PPM In
cooperation with the Ministry of the Federal Territory, Information Department,
Department of Youth, Culture and Sports. The project chalred by Puan Zaiton Osman was
caonducted in the form of workshops and presentations and was held from 1984 — 86. The
workshops included information seeking skills, reading skills, drama writing and production
as well as presentation skills. The organising Committee Included Rosna Talb, Punisah
Yusoff and Wong Kim Slong. Each module was conducted by experts in the relevant fleld.
Information seaking skills was conducted by Zaiton Osman, Reading Skills woarkshop by Dr.
Saflah Osman, Drama writing and production skills by Shuhalmi Baba and M. Masir Janl. The
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project culminated in the final presentation by the different groups which took place at the
City Hall's Ponggung Bandaraya, a lovely old purpose bullt theatre. 30 yvouths, Including
male and female, who had completed fifth form but were not in institutions of higher
learning, were selected and stayed throughout the project. They clearly enjoyed the
different skills they were learning and the brilllant group presentations they gave
demonstrated the success of the project.

2.1.4 Amendments to the Constitution

The proposal to look into the purchase of a bullding for PPM particularly reguired significant
constitutional changes in its objectives as it did not allew for PPM to Invest its maney,
acquire assets or enter into fund-ralsing activities. The objectives of the PPM had to be
amended to legitimise fund-ralsing activities and well as investment in stocks and shares
carrled out by PPM and to enable it to consider the purchase of a building, and applying for
a bank loan. These amendments were discussed and approved at the AGM of 1984/85 and
subsequent AGMs when the need arose such as the appointment of trustees. Another
slgnificant amendment proposed at the 1985/86 session when | was President was In
respect of the term of office of the President, Increasing it from one to two vears. It was felt
that one year was too short a time for a newly elected President and Executive Committee
to accomplish any concrete projects and it was agreed that the constitution be amendad to
extend the term of offlce of the Executive Committee to two years. This resolution was duly
approved by the AGM In 1985/86 and took effect from 1986. The late Puan 5 Rugayah
Abdul Rashid, then Datin Rugayah was the first two-year term President in 1986 -1988.

3. PPM President 1985-86

I continued for another year as President In 1985 — 86 as work on acquiring a bullding had
begun and we had to see It through. Zalton Osman continued as the Immediate Past-
President. Moor Alnl Osman was re-elected YP1 and Lalla Hassan as VPI with Narlela Mar
Mohamed as Hon Secretary and Abdul Hamid Ismall as Hon Treasurer. Coundl members
included Datin Rugayah Rashid, Puan Badilah 5aad, En. lbrahim Kassim [now deceased). 5o |
had more or less the same committed and dedicated team to worl with.

3.1 Acquisition of bullding In Shah &lam

The acquisition of the PPM Bullding In Shah Alam was the major focus in 1985/86. It was
noted at the AGM in 1984 that funds in PPMs fixed deposit account had exceeded 1 milllon.
Apart from this, PPM held shares In several blue chip companies. It was agreed that PPM set
up a committee to explore the possibility of fulfilling its maln fund-raising objective of
acquiring a bullding of Its own to use as Secratariat offlce, meeting reom and training rooms.
The committee comprised of the main office — bearers of the Councll. Abdul Hamid as
Honorary Treasurer was tasked with the job of identifying sultable builldings for
consideration. A two-storey shop lot in Sectien 17 Shah Alam was agreed to as it met the
space reguirements, location in a well-developed and accessible area and most Important,
affordable. Once this was agreed upon the committee comprising of PPM Councll office
bearers met almost every other day, usually at Puan Zalton's house in Bangsar for a few
months to prepare proposal for the purchase of the bullding Including costings of alternative
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methods of acquiring the bullding, whether by outright purchase as against payment by
instalments, to present before an Emergency General Meeting (EGM) for approval.

The EGM approval was necessary due to the fact that the large sum which needed to be
spent from the bullding fund exceeded the amount the Councll was authorised to spend.
The paper also included the suitability of the bullding for PPMM's use. Puan Zaiton generously
provided the use of her dining reom for our meetings with Mak Mah (now deceased) her
long-time domestic helper providing endless supply of “teh forlk” and ‘plsang goreng” It was
agreed that the ground floor of the shop lot would be rented out to sultable business
activities. This would exclude restaurants, mini-markets and other ‘messy” activitles. Abdul
Hamlid enlisted the assistance of his dear wife Fauziah [(Dgy] wha worked In Mesinlaga to
calculate the mode of payment and Interest rates. The purchase of the bullding was made
possible essentlally due to the commitment and diligence of Abdul Hamid who worked out
all the necessary detalls to be presented to the EGR. It was agreed that outright payrment
will be made In cash as we did not want PPM to be burdened with issues of defaulting.

Once detalls have been worked out, we prepared to obtain approval of PPM members In
order to disburse the sum of RM20,0834.00 needed to pay the Perbadanan EKemajuan
Megerl Selangor (PEMS) for the bullding through the EGM. PPM Councl called for an EGM
twice as the first one did not meeat the necessary quorum. At the second EGM, approval was
abtained and PPM Councll proceeded with the purchase of the bullding. & Board of Trustees
was formed following approval at yet ancther EGM, and Tuan Sved Salim Agha and Puan
Rohanl Rustam were duly appointed. At the PPM AGM In 1986, outgoing President Zawlyah
Baba announced the acquisition of the bullding and the project was handed over to the
newly elected President Datin Rugayah Rashid and the Incoming PPM Council of 1986/88.

4. The Millennium Years

A5 PPM entered the new millennium in the year 2000, it underwent a significant change In
its name from Persatuan Perpustakaan Malaysia (Library Assoclation of Malaysia) to
Persatuan Pustakawan Malaysia [Librarians Assoclation of Malaysia). This was intended for
FPPM to focus on professional development of ts members as librarans rather than on
libraries. Constitutional amendment to effect the change of name had been approved at the
AGM of 1998 under the stewardship of Cilkk Shahar Banun Jaafar and took effect during the
term led by Puan Rashidah Begum, who was President in 1999 — 2001,

4.1 PPM President 2001-2003

Az explained In the Introduction above, | stood for election for 2001-2003 sesslon as
President of PPM and was unopposed. | took over from Puan Rashidah Begum when she
completed her two=year term. Yice-President 1 was Putr Sanlah Megat Abdul Rahman and
Puan 5itl Zakiah Aman was Vice-President Il. The Honorary Secretary then was Clk Mafisah
Ahmad who Is the present Director-General of the Mational Library, assisted by Mr. Azl
Abdul Rahim. Puan Chin Loy Ivoon from the National Library was Hon. Treasurer assisted by
Cilc Rajeswary Ramalingam. Enclk Hasbullah Atan was a Councll Member In charge of sacial
activities. Puan Maimunah Kadir was the dynamic chalrman of the Medical Libraries
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Committee, En. Mohd, Sharif Mohd Saad, Fatimah Jusoh, Jamalah Ainl Manah, Morma Darus
and Salful Yazam Mat.

It was a very active year for PPM as we had an excellent and very hard-working team. A
number of Important Iinltdatives including the Library Excellence Award begun during this
term. That was also the vear PPM organised a delegation to IFLA In Boston, USA, and In 2003
to IFLA in Buenos Alres, Argentina. We conducted a good variety of courses and workshops
for library personnels, all of which were well attended and helped to keep the assoclation
afloat. The late Dr. Mohd Sharif 5aad in particular was very active In organising training
programmes and at one stage | felt, as President, | was forever signing Attendance
Cartiflcates for participants of courses he organised.

4.2 PPM President 2003 -2005

I was re-elected as the PPM President for the 2003-2005 term which proved to be most
evantful for the assoclation. The main conslderation for standing for election for the next
two years was the forthcoming Golden Jubilee of the PPM and LAS in 2005. Preparation for
the 50" Anniversary began In 2004 soon after the AGM In April. A number of new Initlatives
were planned for 2005, not least of which was the Library Excellence Award, the Presidents
of PPM Talk Serles, appoalntment of flve Honorary Life Members from among non=librarlans
who made slgnificant contributions to the library profession, a joint conference with Library
Assoclation of Singapore which shared the same anniversary as PPM and a Gala Dinner to
celebrate the Golden Jubilee where the Excellent Library Awards were to be presented. PP
was also Jolnt organisers for the Sixth International Conference on Aslan Digital Libraries
(ICADL) In 2004.

4.21The & International Conference an Asian Digital Librarles [ICADL) 2003

PPM was co-organiser with National Library of Malaysla and Unlversiti Kebangsaan Malaysla
for the 8" ICADL themed “Digital Libraries: Technology and Management of Indlgenous
Knowledge for Global Access™ which was held for the first time in Kuala Lumpur on 8-12
December 2003, The Conference, held at the Prince Hotel was officially opened by the Hon.
Minister of Education, ¥B Tan 5r Dato’ Serl Musa bin Mohammad. More than 300
participants, with &0 from overseas Including the United States, Britain, China, Indla, Talwan,
Indoneslia and Singapore attended the conference. The proceedings of the conference was
published by Springer and distributed to all participants before the conference.

4.2.2 PPM Library Excellence Awards 2005

The PPM Library Excellence Award was mooted in 2002 was debated and approved by AGM
in 2003. The preparation of the criteria for selection and paper for presentation was malinky
due to the hard work and research done by Hasbullah Atan. It was agreed that it would be a
Blennlal award with the prize money of EM10,000.00 sponsored by Access Dunla and a
trophy provided by PPR. The call for nominations went out in 2004 and panel of judges
Data’ Zawliyah Baba, PPM President as moderator, ware appointaed the same year. Members
of the panel were Puan Khoo Slew Mun, Prof. Dr. Szarina Shakir and Datin Sitl Marlanl Omar.
The panel members visited libraries which had been shortlisted In two categories, Large and
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Mediurn and Small libraries. The results were announced at the 50" Anniversary or Golden
Jubllee Gala Dinner held at the Ballroom of Hotel Istana. The guest of honour was the
Deputy Prime Minlster YAB Dato” Seri Maljb bin Tun Abdul Razak and his wife YABhg Datin
Serl Rosmah Mansor. The winner of the first award for the large libraries category was the
Perpustakaan Tuanku Sultanah Zanariah of Universiti Teknologl Malaysla, Skudal, lohor.
Pustaka Megerl Sarawak was awarded a Speclal Award for Excellence and Creativity in
Library Promotion and the Bank Megara Malaysia Resource Centre also merited a speclal
award for Library Transformation. While there was no winner for the Small Library category,
the Institute for International Languages Library won a speclal award for Resourcefulness.

For the following two years, the number of categories was Increasad from two to three to
accommodate Medium-sized libraries in addition to the Large and Small llbraries. Access
Dunla was generous enough to increase the prize money to accommaodate the new category.
Since 2005, the award was scheduled to be held every two years.

4.2.3 PPM — LAS Joint Conference 200%

The PPM-LAS loint Conference was a major event held to commemorate PPM's Golden
Anniversary. The theme of the conference was "The Visible Ubrarian in the Virtual World™
which was held at the Hotel Istana, Kuala Lumpur on 6-8 April 2005, Dato’ falton Osman was
the Chalrman of the Organlsing Committee. The conference was a highly successful platform
for discussion of ssues of current concerns to the library profession. Attended by librarlans
from Malaysia and Singapore, the conference also saw the participation of the President of
the South African Library Assoclation [LIASA) Mr. Tommy Mathe and the representative of
President of the Indian Library Assoclation (ILA) Mr. Muttaya Koganuramath who were
invited to present papers at the conference. The Invitations to LIASA and LA were to
reciprocate the respective invitations for PPM President by LIASA at their Annual Conference
in 2003 and from the ILA for their Golden lubilee Conference in 1984, The Conference
Papers were published as Proceedings by PPM In 2005, edited by Zalton Osman and her
team from the Universitl of Malayva Ubrary. A well subscribed exhibition on library and
information service products were also held in conjunction with the conference.

4.2 4 Appointment of 5 Honorary Life Members

In conjunction with its 50" anniversary, PPM took the oppartunity to recognise the support
and contribution of individuals who are not librarians, to the library profession. At that time,
the only Honorary Life Member of PPM was Mrs Hedwlg Anuar. Basad on recommendations
by a search committee, PPM Council agreed to confer the following five Individuals as
Honorary Life Members of PPM:

)i ¥Bhe. Tan 5r Dato” Dr. Mohd. Rashdan bin Baba — Chalrmman of the Mational
Library &dvisory Board

1]} ¥Bhe. Tengku Dato® Azman Sharifudeen — Director-Genaral of MIMOS Malaysla

[l ¥ Bhg. Dato” Halim bin Shafie — Director-General of MAMPU
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v} ¥.Bhg. Prof. Dato Dr. Ibrahim Bajunid — Dekan, Fakult] limu Kemanusiaan, Uniw.
Tun Abdul Razak [UTAR)

V) ¥.Bhg. Prof. Data’ Dr. Shamsul Amrl Baharuddin — Director, Institute of the
Malay World and Civilisation, Universiti Kebangsaan Malaysia.

All the five reciplents had facllitated the development of the Mational Library and national
library development through their respective good offices. The reciplents recelved thelir
Hanorary Life Membership of PPM from the Deputy Prime Minlster, Dato” Seri Majlb bin Tun
Abdul Razalk at the Gala Dinner to celebrate PPM's Golden Anniversary on 6™ pay 2005.

4.2 5 (Gala Dinner

The PPM Gala Dinner organised by Puan 5itl Zakiah Aman, Vice-President Il PPM and
Director of Policy and Corporate Affairs Division, NLM and her team was a huge success. It
was held on 8™ May 1980 at the Istana Hotel. The glittering dinner was graced by the YAB
Dato” Serl Majib Tun Abdul Razak, Deputy Prime Minister of Malaysia and his wife YABhg.
Datin Serl Rosmah Mansor. The guest of honour also officiated the opening of the AGMW,
which was held the following day and presented awards for the Excellent Libraries as well as
special awards for different categories. The five reciplents of the Honorary Life Membership
also received thelr certificates and tokens of appreciation from the Deputy Prime Minister.
The Deputy PPM gave a profound speech congratulating PPM on Its 50 Annivarsary and
reminded librarians that they should play a more pro-active and visible role in promoting
reading among the population, especially those in the rural areas. A beautiful and large
golden anniversary cale was cut by the DPM and his wife with PPM President Date” Zawiyah
Baba. YABhg. Datin 5erl Rosmah graclously entertained dinner guests with a lovely song by
Kris Dayanti. A band provided entertainment for the whaole night with well-known singer
Alshah as the guest vocalist. PPR 50th Annlversary Might was certainly a night to remember
and was indead a memorable way to usher In the golden annivaersary.

426 PPM Misslon In Aceh after the Tsunaml

While the planning for the golden annlversary were In full swing, an unexpected calamity
struck South East Asia and the Indlan Ocean on 24 December 2004. An earthguake
measuring at 9. 0 on the Richter scale near Banda Aceh, resulted In a glant tsunami which
devastated Banda Aceh in Morth Sumatera and severely destroved parts of Thalland, Marth
West coast of Malaysla, S Lanka, southern coast of Indla and Madagascar. The PPM
received a report and video on the damage to Librares In Aceh and appeal for help from the
Indoneslan Library Assoclation. The matter was discussed at the 2005 AGM where PPM
agreed to send a spedal delegation comprising of Date” Zawlyah Baba, Puan Rohanl Rustam
and Encik Hasbullah Atan to Banda Aceh In August 2005 to assess the damage to libraries
and gather Information on the types of assistance needed for immediate recovery and lang-
term redevelopment. A videographer sponsored by Pesona Plctures Sdn. Bhd. also joined
the team to record the visit. Aceh was the worst affected reglon following the earth-guake
and suffered the worst devastation by tsunami in the memory of mankind. The PPM Aceh
Misslan team visited affected libraries and reading centres and met with key librarans and
staff of affected libraries In and around Banda Aceh and submitted a full report to PPM by
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December 2015%. The work of the PPM Misslon team contlnued under the External Ald
Committee, of which | was Chalrman, over the next five years until 2010.

My Invalvernmaent with IFLA continued after my term as President ended in June 2005, malnly
thraugh the Round Table for the Management of Library Assoclations (RTMLA) where |
presented reports and updates on the PPM's mission to Aceh after the tsunamil. The first
time I presented an oral report about Aceh was at the open session on the aftermath of the
tsunami presented by the Director—General of the National Ubrary of 5r Lanka. During
guestion time, Puan Putrl Sanlah who was the PPM President then urged me to give an
impromptu oral report on PPM's mission to Aceh. The response to the oral report |
presented was overwhelming. IFLA delegates were anxious to know about what happened In
Aceh as there was very little news coming through the International news channel due to
Aceh being a closed province under military rule for many years. Members of International
ald agencles came to me asking for information and requested the report of our first visit to
Aceh In August 2005, just weeks prior to IFLA in Oslo that year. A full report in English was
subsequently submitted to IFLA and also to the Indoneslan Library Association as well as
COMSAL member countries. The report was also submitted by PPM to the Ministry of
Culture and Tourism Malaysia. | was also invited to present a report on Aceh after the
tzunami to the IFLA Committee for Mational Libraries.

In the meantime, UNESCO Reglonal Office in Indla also appointed me as a Consultant to
prepare a blueprint for redevelopment of public libraries In Srl Lanka after the tsunami In
MNovember 2005, With assistance from staff of the Mational Library of 5 Lanka, | surveyed
the damage to libraries In the southern coastal areas of 5rl Lanka which were the hardest hit.
I met with many National and Local government agencies and attended the meetings of the
Speclal Committee to look Into the damage to librarles and plan for restoration and
redevelopment. The report and recommendations was submitted to UNESCO In July 2006.

The tremendous Interest shown by IFLA members at Oslo encouraged us to propose the
setting up of a special fund to help the work of the PPM Mission to Aceh. The PPM Aceh
Libraries Fund was launched at the AGM In 2006 and a report was presented at IFL& RThLA
meating. PPM received an-the-spot contributions from librarians attending AGM that year
as well as from librares in Malaysia during the year. The Amerlcan Ubrary Assoclation,
American Agricultural Libraries Assoclation and the Canadian Libraries Assoclation made
generous donations to the fund which sustained PPM's work In Aceh until 2010, & boolk
documenting the wark of the PPM Aceh Misslon team In Aceh entitled Aceh Reods: The PPM
Misslon In Aceh after Tsunaemd authored by Zawiyah Baba, Rohanl Rustam and Hasbullah
Atan was published by PPM in 2011,

5. PPM In 19805 and the New Millennium

An obvious and glaring difference In the scenario in the 805 and the new millennium was of
course the absence of Internet and use of computers in librarles generally, let alone by the
PPM. All officlal cormespondence or communication was typed using a typewriter. When
there was a clerical Executive Secretary, all official correspondence would be typed by her.
When there wasn’t one, PPM volunteers would have them typed by thelr own office staff or
by themselves. It does mean a great deal of travelling to and fro to the secretarat office for
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typing and printing of letters or duplicating circulars. There was conslderable dependence on
clerical staff as not many people owned a typewriter. Without mobile phones or fax
machines, communlcation naturally took a longer time and neaded earlier planning. Despite
these obstacles, we managed to get things done.

5.1 PPM/LAS Joint Committees

In the 80s, PPM had close relationship with Library Assoclation of Singapore through two
bilateral joint projects namely the PPM/LAS Joint Lialson Committee and BILCO {Standing
Committee on Bibliographical and Ubrary Cooperation) which met at least once a vear In
Euala Lumpur and Singapore alternately. This was due malnly to its historical origins. These
bilateral committees more or less fizzled out In the 1990 as Singapore pursuad its Slingopore
2000 master plan to transform its librarles for global Impact. In the meantime, PPM aligned
itself to the national Vislon 2020 plan and transformed itself and the nations’ library and
information services for a fully developed natlon. We more or less went our separate ways
untll the Golden Anniversary of the Library Assoclation of Malaysia and Singapore In 2005
where we got together and had Joint celebratory programmes. There have been efforts to
organise more bllateral activities In the form of seminars and attendance at celebratory
events since then. | certainly hope that PPM and LAS will continue to explore ways that both
assoclations can cooperate or collaborate. It would be such a plty to let our long-standing
ties simply fade Into oblivion.

5.2. PPM Secretariat at PNM

& new development in respect of the secretariat for PPM took place after the completion of
the Mational Library bullding In Jalan Tun Razak in 1992, There had been complaints
previously that the Secretariat In Shah Alam was Inconvenlent as most office bearers and
councll members lived In Kuala Lumpur and Petaling Jaya. Circa 1996, the National Library
offerad PPM the use of its former game room for the National Library Club as its use. Mo
rental was charged and In fact the water and electricity bills were also absorbed by PHNM as
these utilities were centrally controlled and metered. PPM readily accepted the spaclous
room for use as its secretariat office.

With the transfer of the secretariat to the Mational Ubrary building, both floors of the PPM
buillding in Shah Alam was avallable for rent. The higher rental came In handy to defray other
administrative costs of running the Assoclation Including hirng of a fulltime Executive
Secratary and modern office equipment and facilities. PPM was able to hire a library sclence
graduate who was a PPM member as full-time executive secretary to run the secretariat
office and carry out PPM Executive Council’s decizslons. With these new developments fund-
ralsing projects for PPM became a thing of the past and PPM was able to focus on
professional activities which also contributed to PPR’s healthy financlal status.

5.3 Proposed new bullding for PPM
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With its secretariat ensconced at the National Library since mid-1990s, PP In the new
millenniurm years was also able to conslder acquiring a more accessible new bullding for its
secretariat office, board room and multipurpose room. With AGM approval, It was
successful in selling off the building in Shah Alam to use as capital. Under the leadership of
the late Dr Mohd Shardf Mohd Saad as President, PPM AGM of 2013 also approved Councll’s
resolutlon to acquire a new bullding or premises. However, this resolution has yet to be
implemented and would talke a high degree of commitment and hard work on the part of
thi PPM President and Executive Councll to accomplish.

5.4 Travel packages for International conferences and book fairs

In addition to the above-mentioned activities PPM certainly became more outgolng and
adventuraus In Its activities. It organised more travel packages to make It more affordable
for librarians to attend International conferences especlally IFLA and CONSAL. PPM packages
for IFLA Included Boston, USA [2001), Buenos Alres, Argentina [2003), Osle, Morway [2005],
Seoul, South Karea (2006) and Durban, South Africa (2007). Similarly PPM travel packages
were arganlsed for all CONSAL congresses including In Brunel Darussalam, Manila,
Philippines and Salgon, Vietnam. In addition to conferences and seminars, travel packages
was also extended to Book Fairs, especially London, Frankfurt, Delhl and Jakarta. These
travel packages not only enabled more librarians to attend and particlpate In overseas
caonferences and book falrs, but they also helped to ralse funds for the assoclation.

Expeditions were also another Interesting diversion from PPM's courses and seminars. One
expadition was organised to Taman Megara {Natlonal Park) in Pahang 21-23 May 2005 and
earlier In 2003 to the Mulu Caves In Sarawak, the biggest cave In the warld. & PPM workshop
held in Kuching with the Sarawak Library Group was followed by the Mulu Caves expedition.
Thie Chairman of the Board of Pustaka Megerl Sarawak Tam 5rl Hamld Bugo and and CED of
Pustaka, Puan Rashidah Balhassan accompanled the PPM delegation.

Personally, | felt by far the most Interesting and worthwhile package organised by PPM was
for IFLA in Buenos Alres in 2003, a wonderful destination for a conference. In addition,
Malaysia Alrlines those days had a three-day stopover In Cape Town, Sauth Africa, another
breathtaking destination. It gave us time to meet with local librarians and visit Important
libraries in Cape Town. We also managed to reach the world renowned tourst destinations
such as the Table Mountains, Cape of Good Hope, Penguin Island and Ostrich Farm as well as
to shop for gem stones as well as other fascinating South African memarabllia.  Travel
packages were certainly popular among librarians in the first few years of the 21 century.

6. Participation in IFLA and COMNSAL
G.1 IFLA [International Federation of Library Associations and Institutions

With PPM organising travel packages to International conferences, an Increasing number of
Malaysian librarlans began participating In IFLA, CONSAL and other reglonal conferences.
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Formerly, only heads and senlor officers of major librares were able to attend these
conferences. Travel cost was one of the obstacles. However, with the travel packages, the
cost became conslderably less and affordable to mid-level librarians as well. More and more
institutions were becoming aware of the need for librarians to attend regional and
international library conferences and provide for this in thelr annual budget.

Malaysian librarians have been falrly active In IFLA since the time of 1.5 Soosal, DEK
Wilasuriya, Edward Lim Huck Tee, Mariam Abdul Kadir and Shahar Banun Jaafar (now
deceased). More recently, librarlans actively serving on IFLA Committees include Rashidah
Begum, Zawivah Baba, Mohd. Sharif Saad, KEu Jo Bee and Putrl Sanlah Megat Abdul Rahman.
Others served as corresponding members Including Naflsakh Ahrmad, Sitl Alshah Shelkh Kadir,
Rashidah Bolhassan and others. Paper presentation at IFLA were also mainly by those
mentioned above as well as teaching faculty from the varous library schools in Malaysia,
and librarians from special and public libraries.

by First stint at IFLA was in 1995 In Istanbul, Turkey, as a postgraduate research student at
University of Wales Aberystwyth. There was a pretty strong representation from Malaysia
and Malaysians were Involved In a number of IFLA committees including the Standing
Committee for Natlonal Libraries, IT and also RASCAD. | remember posing with Marlam
Eadir, Shahar Banun, Zaiton Osman and Rashidah Begum In our beautiful batik kebaya and
baju kurung after the opening ceremony.

I became active in IFLA after my second participation at IFLA in Boston in 2001, PPM had
organlsed a travel package, so was well represented. But | had arrived a weelk earlier to
attend an IFLA pre-conference workshop on library planning at Morth Western University. |
recall the now Infamous September 11 destruction of the Twin Towers which happened
barely  weaks after | returned from the U5, having spent another week in Washington D.C.
after the conference. | had arrived early In the moming on the 22-hour Malaysia Alrlines
direct flight from Kuala Lumpur to New York. In the taxl approaching the city | asked the tax

driver whether the tall bulldings | saw In the horizon was the Empire State Bullding. "Mo
Ma'am™ sald the Jamalcan driver. "Those are the World Trade Center Twin Towers . That

was the first and last tirme | saw the Twin Towers.

As Deputy DG of the Mational Library of Malaysia In 2001, | was more assured of attending
the annual world library conference, the most important event in the library professional
calendar. This encouraged me to participate actively In the IFLA Standing Committee for
Mational Libraries. At the first meeting | attended | introduced myself and reported on
developments In MLM relevant to the meeting’s agenda. | attended other sessions at the
conference which was of Interest to me and ralsed guestions or commented on papers
prasented. The following year, there wera vacancles In the Mational Library Committes and |
put my name up for election and was voted In. From then on | became an active full-fledged
member of the Committee.

I was usually requested by the Committee to conduct surveys for the Asla Oceanla reglon
and report on international projects undertaken by the Mational Library especially regional
workshops on leadership, conservation and development planning. | presented a paper
every year at IFLA from then on until my retirement from the National Library. | also spoke
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at a forum at the Conference of Directors of Mational Libraries {CONL) meeting. The Mational
Library of Malaysia had a very high profile then and was awarded funding or a regional
conservation praject from UMESCO in 2004. In that year too, | was elected Deputy Chalrman
of the annual Conference of Directors of National Libraries (CONL), In which more than 80
countries were represented. That was the highest position | was elected to in IFLA before
retiring in 2005. |t was truly a great honour for me to be awarded the IFLA Medal at the IFLA
Congress In Durban, South Africa In 2007 from IFLA President Alex Byrne.

With manmy more Malayslan libradans attending IFLA through the PPM organised travel
packages, it Is hoped that there would be a corresponding Iincrease In participation in IFLA
Committees and also for paper presentations. Unfortunately, the increase has been
negligihle especially among younger librarlans. PPM and major library Institutions should
perhaps provide guldance on how Malayslan librarians can malke the most of thelr
attendance at IFLA conferences and play a more active and visible professional role. &
session devoted to participation In IFLA was once organlsed by PPM where senlor librarians
who attend IFLA regularly including Rashidah Begum, Zawiyvah Baba and Putrl Sanlah Megat
Abdul Rahman shared thelr experiences at IFLA. Such sesslons should perhaps be held more
regularly and could be included as part of the PPM travel package organised.

6.2 CONSAL {Congress of Southeast Asian Librarles)

COMSAL remains a very Important platferm for regional library cooperation and PPM has
played an active role in CONSAL Board Meetings and conferences as well as all its projects
and activities since its inception In the 19705, Malaysla hosted the trennial Congress In 1984
and 1996 and Is due to play host again In the near future. | have attended a good number of
COMSAL Executive Board meetings and conferences over the years since 1984, Country
members of COMSAL has increased gradually from the original five countries since its
inception to ten Including Brunel Darussalam, Vietnam, Laos, Myanmar and Kampuchaa In
keeping with the ASEAM [Assoclation of South East Aslan Mations) membership. In addition,
Timor Leste has also been invited as an Assoclate Member since its independence. Malaysia
has had a pretty successful run with the Outstanding Librarians of South East Asla Awards
with two of its nomineas Dato” Zalton Osman (Brunel Darussalam, 2002) and Dato™ Zawiyah
Baba (Hanol, Vietnam, 2009} were awarded the coveted prize. With Its Increased
membership, the duration for Malaysia’s turn to host the triennial CONSAL conference
would now Inevitably take longer. After the 2015 Congress in Bangkok, Myanmar has agreed
to host the next CONSAL In 2018,

7. Managing Two Mational Portfolios

In December of 2001, | was appointed Directar-General National Library of Malaysia. | had
earllier been elected President of PPM and was leading two natlonal assoclations at the same
time. | was not the first to hold these positions simultaneously as my predecessors, Datin
Mariam Abdul Kadir and Cik Shahar Banun Jaafar became President of PPM when they were
halding office as Director-General of PNM. The burden of responsibility was enarmous but |
enjoyved my work thoroughly and was fully committed to both that it became less of a chore
and more a source of exciternent and inspiration.
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There were several factors which helped me carry out the responsibilities of PPM President
while | was Director-General. The fact that the PPM Secretariat was In the Natlonal Library
bullding helped a great deal especially when it came to chairing PPM meetings and
attending to PPM administrative matters. It cut 50 much hassle with travelling and saves
time and cost. Furthermore, constitutional amendments in respect of the Hon. Secretary at
the end of the 20" century meant that the position was filled by appointment from amaong
elected Councll members. | was fortunate that Cik Nafisah Ahmad from the National Library
was among them and duly appointed her as Honorary Secretary. The elected Honorary
Treasurer Puan Chin Loy Jyoon was also a staff of the Mational Library. Close proximity with
these two important and very capable officers made my work that much easier and helped
me cope with the burdan of responsibility.

I also had a strong team with the PPM Councll especially In the two years leading to PPR's
golden annlversary, which was why we were able to undertake so many significant activities
for the celebration. The Vice-Presidents Dr Mohd. Sharif and Puan Putri Saniah and all office-
bearers and council members pulled their weight. Those heading key projects such as Dato’
Zalton Osman and Puan 5t Zaklah Aman were worth more than thelr welght in gold. Belng
able to draw from the Mational Ubrary's talents also contributed to the success of many
PPM projects for the 50" anniversary.

Taking charge of two national assoclations by PRNM Director-General had positive benefits as
although PNM had a myrad of other natlonal objectives, PPM and PMM shared similar
abjectives In furthering the development and advancement of the library profession and
library professionals. In this role, they complement one another. There were certalnly closer
cooperation In organising regional and international activities such as conferences and
workshops and national IT programmes. Although there was pressure Internally for the
space occupled by PPM Secretarlat to be taken back for the National Ubrary’s own use, PP
members among PMM staff have managed to conwvince their colleagues of the long-term
benefits of continuing of allowing PPR to malntain its headquarters at the National Library.

When the Director-General of the Mational Library s also President of PPM this s a clear
indication that PPM has the full support of the Mational Library. Access to its facilities such
as the auditorium, lecture rooms and premises was much easier and facilitated many PPR
activitles. With PPM as strategic organising partner, it enabled fees to be charged for
programmes which needed to be more cost-effective.

Although the National Library Acts provide for Its leadership rale In library matters, a single
focal point for leadership in library matters would certainly avold discord or conflicting
positions regarding the profession. |t would certainly facilitate decision making and ensure
that national issues pertaining to librarianship Is brought to the attention of the relevant
autharities. This s particularly so in matters pertaining to scheme of service, llbrary
standards, training and education of librarlans, conservation and networking of digital library
services. It would also facllitate PPM's Inclusion as a volce In national policy making bodies
as well as international bodles and organisations such as UNMESCO and ASEAN.

There 15 a need for PPM and PHNM to synerglise In galvanising efforts of all librarles and
librarians In a natlonwide campaignto Inculcate the reading habit and Information skills
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which could raise the profile and Impact of libraries especlally among the public and
government. | recall the message from the Deputy Prime Minister at PPM's Gala Dinner for
librarians to play a mare pro-active and prominent rale In promoting the reading habit and
skills among the population. Libraries generally tend to regard reading promotion as the
responsibllity of the Mational Ubrary and public librarles and to some extent the special
libraries In the public sector Not all university and special librarles have annual programmes
for reading promotion, but there were notable exceptions such as the Universiti Kebangsaan
Malaysia Library. University and other academic libraries especlally In the private sector
mostly feel that thelr clientele are already sufficiently literate and thus focus on Information
literacy within thelr student population as a separate programme. Furthermore they do not
have a presence In the rural areas where the main targets of reading campalgns are based.
Thius far, the lack of synergy In the natlonal reading campalgn Is still prevalent. The library
community as a whole need to galvanise thelr efforts and take the opportunity to make a
really major impact through a nationwide reading and Iinformation literacy campalgn. With
the Director-General of PNM as PPM President, there s a better chance of achleving this In
the near future.

It Is wital that all library institutions particularly PPM and PNM maintain a close and strong
professional relationship for the development of the profession and library professionals.
The strength of the profession depends on strategic alllance and close collaboration
between PMNM and PPM especlally in human resource development. PPM should perhaps
not rely on PMM representation through the general elections alone as this may not ensure
one that is at the reguired level and capability. Perhaps it is time for PPM to consider
providing in Its constitution a permanent representation for the Director- General of PHNM
an PP Councll as an ex-officlo member. This would acknowledge the importance of the
Mational Ubrary as a strategic partner In providing better and more beneficlal programmes
for members and the profession.

8. Urgent and Qutstanding Matter for PPM

An Important and urgent task for both PPM and PMM Is the registration of library and
information professionals In the country. The large and Increasing number joining the
profession every year |5 sadly not reflected In the PPM membership which by guesstimate Is
currently less than half the number practicing. This partly explains the apathy on the part of
many librarans towards PPM. A large membership Is imperative In building up the strength
of the profession for professional Impact and development. It Is also vital for mobilising of
human resource and volunteers if PPM were to host major international conferences such as
IFLA and CONSAL. Registration of librarians has been discussed at PPM Council and AGRMs
since the 70s and committees formed to look inte a Librarians’ Act. The Philippines and
Indanesia library assoclations have achleved It. 3o we hawve models to look at within ASEAMN.
With ever-increasing numbers graduating from library schools, the library community has
potential strength In numbers of but this needs to be Impacted in PPM membership.
Reglstration of library and Information personnel has to be revitalised and pursued seriously.
An all-out membership drive s needed to recruit increasing numbears in the information and
library profession in order to make a bigger Impact nationally and globally.
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9. Concluslon

I have enjoyed working In a voluntary capacity with the PPM and have been fully committed
to it since my early days as a librarian. In fact it kad been so much a part of my professional
life and where | made my best and lasting friends. Relying entirely on volunteers, both in the
Executive Councll and also In running Its activities had its challenges and Is often trying, or
even thankless, but with commitment and conviction In the value of the work that needed
to be done, we managed to overcome mast obstacles. Comradeship from like-minded
members also provided motlvation, support and camaraderie which help overcome
challenges and difficulties and to even enjoy the task at hand. PPM has managed B0 vears of
its existence through the spirit of volunteerism of its members and have made tremendous
achleverments. A lot still remains to be done to strengthen the assoclation. The registration
af librarians for one, 15 a long outstanding Issue, and the acquisition of a new library bullding

Is another. Both will need a high degree of commitment, determination and hard worlk from
senlor and young members working together in order to be accomplished.
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CHEW WING FOONG
PRESIDENT PPM 1993-1997

It Is my pleasure to congratulate Persatuan Pustakawan Malaysia [PPM) on the occasion of
its 60th Anniversary (1955-2015). PPM, as a professional assoclation, has Indeed come a
long way. Thanks to the current Councll presided by Dr. Mor Edzan, PPM has been able to
commemarate the occasion with many events that included the 60th Anniversary Dinner In
Euala Lumpur on 14th September 2015,

From 19593 to 1997, there were two major events — the 10th CONSAL Conference and PPR's
particlpation In IFLA — that came to mind. | was privileged to be the chairperson of the 10th
COMSAL Executive Board.

In 1996, Malaysia was the host of the 10th COMSAL Conference from May 21-25
Spearheaded by Perpustakaan Megara Malaysia [PNM) under Director General Datin Mariam
Tan 5rl Abdul Kadir, PPM, with the contribution of librarles and librarlans In the country,
organised and hosted the five-day Conference which was attended by 600 participants from
Malaysia, ASEAM, and countries around the world. It is the biggest conference-to-date
aorganized by PPM.

It was also during this time that PPM made a concerted effort to play a more active role In
IFLA which culminated in latter PPM President Rashidah Begum Fazal Mohamed chairing the
IFLA Regional Section of Asla and Oceanla [RSAD) from 2001-2003.

I am pleased to note that PPM-LAS (Library Assoclation of Singapore) relationship has
remained strong untll today, as both assoclations have their root in the Malayan Library
Group that was established In 1955.

On a personal note, | have been a member of PPM since 1972 (the year that Perpustakaan
Megara Malaysia was legally established), and had been a councll member between 1978
and 19939 In the earlier days, apart from library advocacy, PPM contributed to professional
training by preparing students for the professional examinations of the British and Australlan
Library Assoclations. Having been a beneficlary, | was the PPM Course Coordinator from
1977 to 1980, after which the exams were phased out.

On technology, my generation of librarlans have seen the 3x5 catalogue cards, manual
typewriters, computer punch cards and programming languages, and hard copy audio-visual
materials transferred to the digital age of today, accessible at computer terminals. It s
indeed a digital revalution, when those equipment and hard copy materials seem like
yvesterday.

I particularly miss the late Mohd Sharlf Mohd Saad who was PPM President a couple of years
ago. He was my vice President and a gentleman who contributed much to the PPM and the
librarian profession.
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It would not be a fitting conclusion IF | fall to thank all my mentors, the librarians who came
before us to establish the Library Assocdation and libraries, all my fellow librarlans who
contributed to the activities and progress of PPM, and the librarlans who willing volunteer to
carry an the torch of librarlanship in PPM. I would encourage all librarians to support PPM as
the assoclation |5 as good as you are.
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SHARING EXPERIENCES AND NETWORKING BY PUTRI SANIAH MEGAT ABD RAHMAN
(PRESIDENT 2005/2007 & 2007/2008)

PPM Iz a good platform for knowledge sharing, netwaorking and professional development at
national and International level. PPM s affillation with other assoclations, organisations and
institutions facilitate PPM to develop and arganise training programs, conferences and
guality management services and activities. The programs initiated benefit all librarians from
all types of libraries in Malaysia.

Local Training Programs

Information literacy workshops Jointly organised with UKM were conducted In several places
in Malaysia, the main objectives of the workshops were to Increase awareness of
information literacy among the library users and to promote and Improve usage of library
databases that will contribute to lifelong leaming skills. Participants were taught on search
strategles, Information retrieval skills and bullding of home pages. The workshops allow
librarians to share experiences and established network among the librarians in the
academic, public and special libraries. The workshops had been held In various states as
follows:

& 29-31 July 2002 at Perlis Public Ubrary, Simpang Empat Branch. Jointly organised
with Perlis Public Ubrary Corporation.

& 28-30th July 2003 at Kuala Terengganu — lointly organised with the Terengganu
FPublic Library & Department of Educational Technology, Minlstry of Education.

. 28-30 July 2004 at Penang Stae Library - lointly organised with Penang State Library
Corporation.

& 29 = 30th July 2005 at UmS Library, Kota Kinabalu — Jointhy organised with Unlversit
Malaysla S5abah.

The workshops were conducted In my capacity as Vice President 1, responsible for training
programs and also as the Chief Librarian UM,

International 5taff Development & Tralning Program

FPPM Monash University Library: Staff Development and Training Program 2004 was the first
ever International attachment program initiated by PPM for Malaysian librarians. The
program was conducted in Monash University library, Melbourne from 7-28 June 2004. It
was attended by 10 librarians from varlous university libraries. Initial discussion was made
with Mrs. Ho Chool Hon, the Senlor Ubrarian from Monash University during COMSAL 2003
in Brunel Darussalam. The objectives of the training program were to:

. Provide exposure to librarians on the management and services of advance libraries
with international visions and missions.

. Imipart knowledge on issues relating to delivery of electronic information services.

& To develop a culture of quality information services.
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The training program was conducted In two modules. Module 1: Overview of policles and
operations. Module 2: In-depth briefing/practical experiences.

The program Includes lectures, seminars, workshop and library visits in Melbourme.

Monash Unlversity also arranged accommodation in the university campus. The training
program was a success and Malaysian librarians gained exposure and netwarking.
Subsequently another program was conducted with the cooperation of University of
Queensland, Brisbane hald from 16 June to 1st July 2006 and participated by 11 librarians.
The program was organised with the cooperation from Ms Heather Todd of University of
Queensland. This was also made possible with the networking that existed between UKM
and University of Queensland.

PPM’s Travel Packages to Book Falrs & Library Benchmarking Visits
PPM has made it affordable for librarians to travel abroad to attend conferences, book fairs
and benchmarking visits.

. London Book Fair April 2005 which includes visit to British Library, Loughborough
Unlversity of Technology and Cambridge Unlversity Library.

. PPM's Package to New Delhl World Book Falr, 26 January —2 February 2006

& PPM's Package Medical Library Group (MLG), 11-18 April 2006, Bel|ing, China

. PPM's Package ICADL, November 2006, Kyoto, Japan.

Conferences, Seminars/Workshaops

The following Conferences and Seminars were organised In 2006:

. International Conference on Information Literacy (ICIL) 14-15 June 2006, Hilton
EKuala Lumpur Jolntly organised with the Faculty of Information Managemeant, UITM, IFLA,
UMESCO and Paradigm Systems.

. Seminar on Digitisation, Sth July 2006 at the Mational Library of Malaysia.

. Seminar on Knowledge Sharing: Experiences from IFLA, 28th Movember 2006 at the
National Library of Malaysia

. International Workshop on Information Literacy (IWIL), 7-12 June 2006 In Shah

Village Hotel, Petaling laya jointly organised with the Faculty of Information Management,
UITM, IFLA and Ministry of Education.
& Training for Library Assistants, 4-T7 Dec. 2006, Port Dickson, Megrl Sembillan

Deregistration of PPM by Registrar of Socletles [ROS)

PPM was briefly deregistered by ROS In 2007 due to technical problems. Several activities
had to be postponed due to this. Despite de-registration, PPM continued to organise the
visit by IFLA Bld Committee.

Bld for IFLA WLIC 2009/2010

PPM was shortlisted to bid for IFLA WLIC 2010. PPM council agreed to appoint Data Dr.
Zalton Osman as Chalr of the Organising Committee which also Include Mational Library of
Malaysia, Ministry of Tourism, Kuala Lumpur Convention Centre and Malaysian Airlines. The
organising committee received the IFLA Bld Committee members for visits from 29th June to
1st July 2007, Unfortunately, PPM was not successful to bring WLIC 2010 to Kuala Lumpur.
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MY THOUGHTS OF PPM BY MAIMUNAH KADIR, ACTING PRESIDENT (9.12.2014 —
14.4.2014)
MAIMUNAH KADIR, ACTIMG PRESIDENT, 9.12.2014 - 14.4.2014

On Sth December 2014 PPM Councll was shocked with the sudden passing away of our
beloved President, Assoc. Professor Dr. Mohd Sharif Mohd 5aad. As Vice President 1, | was
naturally very close to our late President and elther of us will call each other to discuss about
matters regarding PPM. Without him we were In a state of shock for almost a week. lnna
Illahl wa Inna ilayhi raji'un [Arabic: l:' o L'I_: 43| Lsaal’) Is a part of a verse from the Qur'an
which translates to "We surely belong to Allah and to Him we shall return. The phrase Is
recited by Muslims when a person experiences a tragedy In life, especially upon hearing
news that a person has died.

I had to gather my strength after that week long of feeling emptiness and sadness because
PPM had agreed to host the IFLA Asla Oceanla Section Midterm meeting in Kuala Lumpur,
17-18 February 2014 and the International Seminar on Library Consortia and Community
Engagement, 19th February 2014 at Perdana Leadership Foundation {PLF), Putrajaya. All of
the councll members had to work together to ensure the success of the IFLA RSCAD
Midterm meeting and the Iinternational seminar could proceed as planned. A lot of logistic
Issues such as hotel accommodation and transportation for the RSCAD members needed to
be organised to ensure the sucoess of the meeting. PPM beling the hast must ensure that the
R5CAD members who were attending the meeting were also glven the opportunity to
sarmple some sightseeing of the city of Kuala Lumpur. For that we had organised to take the
RECAD members and thelr accompanying spouses and family members to visit Royal
Selangor Pewter in the afternoon after their second day meeting. Royal Selangor Pewter had
a speclal sesslon with them and they were able to see and experlence first-hand the art of
making pewters. After the visit to Selangor Pewter they were also taken to Beryls' chocolate
factorles for some shopping to bring home some local chocolates.

On 19th February 2014 they were transported to Putrajaya for the International Seminar.
We had Dr. Fawz Abdullah, Sub-Region Chair (\West Asla-Arab Countries), from Lebanon
and Ms Roza A. Berdigaliveva from Kazakhstan as speakers at the conference. The Mid Term
meating and the conferance was a success and the RSCAD members enjoyed a successful
meeting and seminar and they were grateful to PPM for being able to organise that very
important events despite the sudden demise of PPM's President. In time of sadness and
grief, PPM council members gathered their strengths and worked tirelessly together to
ensure that we could organised such an event and to honour the commitment that was
made by our late President. That was a memaorable experlence for me as Acting President to
ensure we acted In a professional manner and all for the love and passion we shared for
FPM. Even though my Acting period was very short [only 5 months) but we managed to
organlse the publication of “Cabaran Pembangunan Perpustakaan: Esel-esel Memperingati
Shahar Banun laafar dan Shahaneem Hanoum Dadameah™ which was launched at PPM's
AGM. | am trul=ly indebted to Dato Zawiyvah Baba for chalring the Gedenschrift publication
sub-committee for her guidance, passion and commitment to ensure the publication was
ready and published before the AGM. During those months leading to the AGM | had
encountered a personal problem when my husband fell and broke his left arms in three
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parts. He had to be operated on with a metal strip Inserted Into his arm at Putrajaya
Haspital and had to excuse myself from the RSCAD members from attending the dinner with
them on the 18th of February bacause my husband was discharged that day and | had to
fetch him at the hospital to bring him horme.

This was the starting point that made me declded not to stand for the President of PPM
bacause | felt | was not able to fulfil my responsibilities. This decision also paved the the way
for the appointment of a new President, Dr. Mor Edzan Che MNasir for the term 2014-2016.
Even though | only had 5 months but It was full of activities with RSCAD midterm meeting
and International Seminar on Consortla and Community Engagement In February; PPM's
annual retreat (X5-26th) January; International Digital Library Conference(IDLC) arganised by
PNM and PPM as co-arganiser and PPM's AGM on 14th April 2014, Those events even
though it happened within such a short space of time it will certalnly remaln in my memory
forever as the wonderful times shared with PPM in times of grief and happiness!
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ABOUT CELEBRATING PPM’S 60 YEARS

(1955-2015)
CONFERENCE ON LIBRARIANS FOR THE CYBER WORLD

Towards the middle of the 20th Century there was a general assumption that with the advent of technology,
libraries would be rendered obsolete. Today however, despite the proliferation of technology in library
applications and the metamorphosis of the traditional book-based library into the digital library, libraries
and librarians have adapted well to thelr new environment — the Cyber Waorld.

Mo library has been Immune to technological changes — whether academic, public, and national or even
school librarles. This has made it incumbent upon librarlans to review thelr role, glving riseto a new
breed of librarans who have  become adept at adapting to the digital environment, using modern tools
and systems and providing services as Intermedlary, facilitator and educator in the business of providing
information.

Az a consequence of technological advancements howewver, libraries and librarians have had to cope
with the demands of a new set of users — technology-savwy, expecting nothing less than  accurate and
speedy method of retrieval of Info, greater access to numerous nebworks, possessing skills In coping with
the ever-changing technology — resulting In the need to upgrade thelr own  knowledge, skills and
competencles, so as to be fully equipped to serve the oyber world. This new breed of libradans are
confronted with the need to understand and Integrate technology into llbrary practice, function as
catalyst for lifelong education, serwe as research intermediaries, and as facllitators In searching for
information and knowledge in cyber space. It has not been altogether a smooth transition In role from
librarian to cyberarian, with many complex issues confronting librares and librarians. This conference
on the toplc "Librarians for the Cyber World” — will highlight Issues that are reflected in the sub-toplcs
detalled below:

Sessionl  Developing Lifelong Laarning Skills via Librarias

Paper 1 Services for on=line leaming
Paper 2 Infarmation retrieval skills
Paper 3 Public librarles and lifelong learning
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Sesslon 2 Developing Competencles for 21st Century

Paper 1 Cyber skills for 21st century librarians?

Paper 2 Research skills for librarlans In academic libraries

Paper 3 From Infarmation management to knowledge management

Sesslon 3 Coplng with Technology

Paper 1 Services through soclal media

Paper 2 Reducing dependence by developing in<house library systems

Paper 3 Oneline acquisitions and cataloguing

Leadership
Paper 1 Leadership and national development: the role of the
Paper 2 Developing leadership skills among librarlans in organizations
Paper 3 Creativity and Innovation: hallmarks of leadership In librades

PRE-COMFERENCE WORKSHOP ON S50CIAL MEDIA IN THE LIBRARY

soclal media refers to the means of interactions among people in which they create, share and exchange
information In virtual communities and netwaorks. The more popular soclal media are Facebook, Twitter,
blogs and Instagram. Through this medium, the library disseminates updates and shares with Its “friends”
any Iinformation and news about the library and its research resources.

Friends can also share any relevant information and queries which will be responded Immediately. Saclal
media has the potential to facllitate much closer relationships between librarles and  thelr patrons.
Current usage of soclal media by the library community generally, remalns ad hoc and somewhat
experimental but the uptake of these tools |5 accelerating, and they will likely play an increasingly
important role In the provision of library services and outreach In the future.
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In this Pre-Conference Workshop, participants will be presented with the findings from literature reviews as
well as tips and lessons learnt from a number of case studies. The Pre-Conference Workshop will also outline
common practices for using soclal media In the library, as well as strategles for effectively incorporating
soclal media tools into your own library. Particlpants will be able to critically examine comman practices
assoclated with use of soclal media tools in the library; learn how to Incorporate soclal media strategies
into marketing plans effectively, understanding the capabilities of different channels and how they can be
tallored to sult your library’s Individual needs; and understand how trends in librarianship affect soclal
media usage, how use of soclal media can vary by job role, and how you can transfer this knowledge to
enhance the effectivenass of your role. This Workshop should be attended by all practicing librarians who
have an interest In soclal media; this includes those currently using social media in the library or those who
would like to learn more about how soclal media Is currently being used by libradans in varlous roles.

PAMEL DISCUSSION: CONTRIBUTING TOWARDS MALAYSIAN LIBRARIANSHIP

Online Databases vendors and publishers certainly have a role to play In shaping the Malaysian librarianship
today. We cannot deny the fact that librares cannot develop Its library services without the help and
contribution of thelr vendors and publishers. The aim of the Panel Discussion 5 to give credit to the
immense contribution vendors and publishers had contributed to the development of libraries In
Malaysia. We have four speakers from Access Dunia Sdn Bhd., Zeutchel GmbH which is the German
Principal for Galaxy Automation Sdn Bhd., Owid Technologles, Wolters Kluwer Health and Knowledge
Caonnections 5dn. Bhd. They will share thelr knowledge and experience In thelr own way how they have
contributed towards Malaysian Librarlanship.

KNOWLEDGE CAFE

One of the highlights of the conference s the Knowlaedge Café. Participants will be divided into four groups
depicting the different types of libraries. There will be Subject Matter Experts [SME) and 20 Documenters
who will be selected among the participants of the Conference. Each group will handle a specific toplc.

The groups and toplcs are as follows:

Group 1 Academic Libraries

Toplc: The role of librarlans towards promoting research activities.

Librarians are highly skilled In the research process and possess a unigue knowledge of the breadth
and depth of Information resources In varlous subjects. Librarlans are Increasingly golng to participate In
resaarch teams. By facllitating access to information, finding it, analyzing, synthesizing and packaging —
librarians would play a more important role in the information creation process.
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Group 2 Public Ubrarles
Tople: The role of the libradans In providing community services

The traditional role of public and libraries and librardans are under new scrutiny. As Internet  challenge
familiar notlons of the community and defy common assumptions about what, how, where and with
whom we communicate. To remain viable public libraries must and the community that support them
must clarify thelr misslon, identifying and capltalizing on the services they are in a unique position to
offer and exploit the technology to the best advantage. The task s complicated by the avallability of
Information at thelr fingertips. How would public libraries ensure thelr community gets access to the right
and reliable Information? What are the current  roles of the library i the community? What
segment of the community use the library and how do they use it? What are the special needs of minors?
People with disabilities and speclal needs? Under privileged population?

Group 3 Natlonal Ubrary
Toplc: Leadership and national development: the role of natlonal library In transforming librarlanship.

The national library and  its soclal partners will have to continuously foster cooperation and
collabaration among various types of libraries towards bullding a reading nation and to Inculcate the
spirit of sharing and broadening access to Information resources. The ultimate effort s to provide varlous
training programimes for librarians at a national level to equip library professional with the necessary skills
that are needed to develop leadership to provide sustainability with the challenges faced in the cyber
world. There Is still a general lack of value and recognition given to the library profession. How can the

Mational library transform the librardanship Into a profession that Is highly regarded and respacted in tha
Country.

Group 4 Speclal Librarias
Tople: Information consolldation and repackaging.

Special librares serve its own special community and speclalizing in thelr own subject area based on the
parent organization. Users of special libraries are usually heavily involved in research and require
specialized information sources. They do not have the time to go to the library but they reguire
Information related to thelr work and research. What are the roles of the librarlans  In  transforming
their speclal libraries  into a digital library information sources in the era of eyber warld. In this
case the library needs to go to its users and consolidate all types of information resources that they have
Identified and to repackage it so that it can be provided anline. How soclal media does plays its role in this
kind of services.
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CONFERENCE PAPERS
Session 1: Developing Lifelong Learning Skills via Libraries
Chairperson: Putri Saniah Megat Abd Rahman

DEVELOPING LIFELONG LEARNERS: THE ROLE OF THE ACADEMIC LIAISON LIBRARIANS IN AN INTERMATIONAL
ISLAMIC UNIVERSITY

Assoc. Prof. Dr. Basri Hassan
International Islamic University Malaysia

Abstract
Librarians in tertiary education have a common goal of providing learning opportunities to their library clients.
Academic Liaison Librarians work with academics, researchers and students to help them achieve their research,
learning and teaching goals. They ensure that the library collection supports the research and teaching needs of
the university community. They conduct information literacy skills classes {in teaching labs) incorporating hands
-on training to help their clients used the online databases, e-books and printed resources provided by the
library: and also help their clients manage research citations. International Islamic University Malaysia (11LIM)
library served a large population of university community coming from many countries around the world. The
main library in Gombak campus has large collections of resources [online, electronic, printed and non-printed)
ranging from many disciplines. The liaison librarians are tasked with developing lifelong learmmers to face the

challenges posed by the digital revolution.
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INFORMATION LITERACY IN THE CHANGING MEDIA ENVIRONMENT: THE EVOLUTION OF INFORMATION
LITERACY COMCEPTS AND PRACTICES AND ROLE OF LIBRARIES IN EDUCATION AND LIFE- LONG LEARNING

Idris Rashid Khan Surattee
Information Resource Centre
Singapore Press Holdings, Singapore
idris@sph.com.my

Abstract

The proliferation of digital news media and social media in the last 10 years is transforming the nature of news
content. The emergence of participatory social media is redefining the relationship between newsroom and
consumers of news and media information. Media literacy, which emerged out of the social critigue of mass
media with emphasis on deconstruction of media messages, is now focusing on competencies for participatory
culture in the new media. Over the years information literacy, media literacy, and critical literacy have
developed independently of each other, championed by different professions and focusing on different core
competencies and learning outcome. Convergence of elements in the media industry, information services and
educational practices, requires the convergence of various concepts of literacy in developing new competencies
for life-long learning. This paper will briefly discuss the salient features, of the three literacy concepts and
practices, namely information literacy, media literacy and critical literacy, which evolved out of different fields of
practice. This paper will discuss how the convergence of industries and fields of practice requires libraries to
reflect and evaluate its concept of literacy and how ideas from different traditions and practices can be
reconciled to design literacy programs to cultivate competencies for the development of an information literate
person and competent long life learner.

Keywords: Information literacy; Mass media; Social media; Competencies; Role of libraries and librarians

For more than 20 years the ALA's definition of information literacy as a set of abilities requiring individuals to
"recognize when information is needed and have the ability to locate, evaluate, and use effectively the needed
information” has dominated the intellectual and operational agendas of libraries and librarianship. The concept
and scope of ALA's definition shaped the information literacy competency standards developed by ACRL and
AASL and information literacy programmes in school and academic/research libraries. Only in the last five years,
there is recognition by the leaders of the library profession of the complexity of the social learning environment
and the fluidity of information creation in the new learning ecosystem. This has led to the re-examination of the
theoretical framework and traditional standards and skill based approach to information literacy which are no
longer sufficient for the revolutionary social technologies prevalent online.

Digital infrastructure is radically changing the skills, social practices and institutions that we develop to support
the new technology and the exponential rate of information creation. At the heart of this radical change is the
proliferation of digital social media over the last ten years, which is transforming the nature of information and
knowledge and our social institutions. The emergence of participatory culture in social media is redefining the
relationship between producers and consurmers of media information. Media literacy, which emerged out of the
social critique of mass media with emphasis on deconstruction of media messages, is now focusing on issues in
participatory culture in the new media environment.

This is happening at the time when mainstream media companies are undergoing painful changes brought about

by the pressures of dwindling revenue and diminishing profit. The evolving business model of media companies
shapes the medium and the content and ultimately the meaning of the message itself.
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Media is also beginning to play an important role in education and learning. The social media shapes the mode
and behavior for learning and teaching. Media companies are fast developing information products and services
using its content to tap on the growing production and consumption of education product and services to
compensate for their dwindling revenue from traditional sources. The convergence of data, news, knowledge
creation, advertisements and entertainment materials has merged the territorial boundaries of traditional
gatekeepers that control the production, dissemination and consumption of media content.

Schools no longer have monopoly over education. Media is gradually producing content and dewveloping
applications to serve the information needs of students and teachers. New enterprises with creative business
models are developing mass based online education. School curriculums and pedagogical practices are designed
to capitalise on information resources and applications developed by the media. With rapid development in
information and knowledge creation, schools are giving greater emphasis to the cultivation of critical thinking
and competency in learning and handling of content from various information sources.

Libraries are not spared from this great transformation in the media industry. Media is emerging as the
dominant source of information for reference and research. Libraries that are managing new media products
and engaging users in the new social media environment must necessarily transform their roles and functions.
Library information literacy must deal with key aspects of critical literacy and media literacy.

Traditionally, library and information literacy programmes have developed out of search and retrieval of print
resources in a context of traditional research process. Although the search and retrieval now deal with a vast
array of multimedia resources which are predominantly digital in nature, the process remains closely tied to
traditional research process, which is often presented as a linear process.

The expansion of libraries in news areas like the development of new learning spaces, museums, exhibitions
and media publications have been largely focused on the provision and management of physical facilities and
learning spaces. The libraries new curatorial and communication services have little impact on the concept and
practices of information literacy designed by libraries. Information literacy programmes are heavily focused on
competencies dealing with information search and retrieval and evaluation of information sources. The
cultivation of competencies in communications, content appraisal, curation and production, in the context of
the cultural and social environment are relegated to other learning agencies.

Media literacy in schools on the other hand has been concerned with deconstruction of media messages and
lately the focus has been on ensuring safe handling of the new media especially the social media. In the field of
education, literacy in school curriculum has traditionally focused on reading and writing skills in terms of code
learning (basic literacy), progressing to functional literacy.

Traditionally, information and media literacy programmes in schools are heavily focused on the use of
information technology in finding information and evaluating sources and technigues in media production. The
role of school libraries and media resource centres are often limited to providing resources and facilities.
Information literacy instruction in schools are designed to deliver autharitative skill sets to retrieve and identify
authoritative knowledge within a linear information search model instead of a conversational model that
requires participation in an ever changing flow of knowledge.

In the field of education, critical literacy movement, heavily influenced by constructivist approach to education
informed by the works lohn Dewey and Maria Montessori and revolutionary pedagogy of Paolo Freire, provide
robust critiques of the “delivery model” in education which is based on the premise that the concept of teaching
and learning texts (information objects) and language are neutral. Critical literacy shows ways of looking at
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written, visual, spoken, multimedia and performance “text” and the agents of learning which project the power
relations. It challenges the attitudes, values and belief that lie beneath the surface. Concepts such as *
multimodality”, “multisemiotics” and “multiliteracies” are attempts that account for the diversity of
communications and how these affect what we make of them. “Without educating young people to develop
these understandings, according to this school of thought, they will be unable to constructively critique anything
they have learned, unable to account for its cultural location, or creatively extend or apply it; they will only grow
into unguestioning adults incapable of innovation®. Until fairly recently , the concept and practices of
information literacy, media literacy, and critical literacy have developed independently of each other,
championed by different professions and focusing on different core competencies and learning outcomes.

The ubiguitous information and communication technology and intuitive design of new devices have shifted the
attention away from technical skills and competencies in using these devises to more salient concerns with gaps
in cultural, intellectual and ethical competencies in dealing with consumption, production and dissemination of
the information content. According to Seely (2015), “The technology is the easy part. The hard part is figuring
the social and institutional structures around the technology”.

Recent developments in the fields of education, media studies and information services and the convergence of
interests of these various fields in the provision of services for life-long learning create opportunities for libraries
to review and evaluate our concept and information literacy. Recent works on education and pedagogy
especially on critical and “multi-literacies® and works on the culture of digital social media in learning and
production of media provide libraries with rich ideas and resources to develop new information literacy
concepts and programs that will provide some of the core value propositions for library services.

The convergence of fields of practices reqguires new competencies in handling information. New information
literacy competencies are not limited to skill sets required to perform tasks within a framework of a linear
research process. The traditional competencies of ... knowing when and why you need information, where to
find it, and how to evaluate, use and communicate it in an ethical manner” has to be lodged as part of a dynamic
nature of continuing conversation or dialogues.

In a conversation, it is quite normal to stop to look for information that help facilitate a discussion. “The
information you pull in action is learned institution, made personal and contextualized”. In the world of new
social media, information is often created on the fly, filtered on a fly, validated on the fly, disseminated and
passed into action as part of the continuous conversation and learning. Emerging from this global network of
conversation is the social network of learning and corroborative problem solving tools.

Such conversation reguires socio cultural and intellectual competencies in the finding, appraising, synthesizing,
constructing and articulating socially constructed content. Learners have to develop the capacity to understand
the multi-semiotic nature of information and the ability to engage in multimodal learning and transmedia
communication and use of information.

Mackey and Jacobson's (2014) Metaliteracy attempts to enlarge the scope of information literacy. “Metaliteracy
promotes critical thinking and collaboration in a digital age, providing a comprehensive framework to effectively
participate in social media and online communities. It is a unified construct that supports the acquisition,
production, and sharing of knowledge in collaborative on-line communities” “Metaliteracy challenges
traditional skills-based approaches to information literacy by recognizing related literacy types and incorporating
emerging technologies. Standard definitions of information literacy are insufficient for the revolutionary social
technologies currently prevalent online®
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In February 2015, ACRL posted a new information literacy framework which radically shifted the concept from
skill based approach to the cultivation of a set of knowledge practices and dispositions within a framework
organized into six aspects of information literacy.

These new competencies are not technical skills that libraries can teach. These competencies can be developed
by cultivating the disposition for critical thinking and information handling behaviour in the new learning
ecosystern.  Mew social skills and cultural competencies in new media literacy and critical multi-literacies
pedagogy such as those proposed by experts like Jenkins, Allan Luke and JSB should be incorporated into the
competencies and skill set cultivated by libraries to help learners manage information in the new media
environment. The new social skills and cultural competencies includes play, tinkering and imagination,
simulation, performance, appropriation, multitasking, distributed cognition, collective intelligence, judgement,
transmedia navigation networking negotiation, multi modal learning and critical analysis of information objects
(text, image, audio and artifacts).

Libraries have to develop their capacity to create opportunities for self-driven learning through interest driven
activities. It is important for libraries to assist our users to leverage on the new learning ecosystem. The level of
library integration with the business of the parent organizations and its capacity to mobilize both internal and
external resources through its social capital will determine its capacity to create such leaning environment for its
LISErs.
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ABSTRACT

This paper intends to present to the conference a unigue model of a community/public library set up in the state
of Johor in Malaysia. My Library in the Sutera Mall Shopping Centre is a corporate social responsibility project of
the Tanah Sutera Development Sendirian Berhad (the owner of the Sutera Mall, a private limited company
based in Malaysia and deal in properties). As part of its expansion plan, the Sutera Mall management has taken
a big step in embarking on a project to set up a library within the shopping mall. This is indeed a noble
undertaking by the mall management to play their part in the efforts to promote reading and knowledge
acquisition among the communities. The paper will highlight the process of the library development from the
conceptualization of the idea to the preparation for the physical and other set up of the library which covers a
compressed timeline made possible only through innovative systerm and creative ways of doing things
differently from the given norms in a typical library development project. Lastly the paper will look into the
services the library offers and its performance thus far.

Keywords: Corporate social responsibility, shopping mall library, community library, innovative, library
development
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Abstract

Library work traditionally involves a process of collecting, organizing, promoting and circulating data and
information. The work processes should be a means to an end. With the advancement of the Internet
and online technologies, the traditional process of library work and the advancement of the
technologies have to be integrated and require a certain type of thinking skills which involve the left-and
right-brain activities. This paper attempts to highlight the processes of thinking that seem necessary for
the libraries of today to manage technology effectively. The librarians must also be able acquire new
competencies and discover opportunities for improving services through tapping along with these
technologies. Curriculum pertaining to the development of the 21st century librarians and information
professionals is also discussed in order to ensure that the new breed of information professionals are
able to act as change agents in society.

Keywaords: Librarians; Competencies; Library and information science education; Library technologies

INTRODUCTION

Owver and over again, librarianship is described as the process of collecting, organizing, promoting and
disseminating data and information. The introduction of the Internet with its ahility to share and store
huge amounts of data and information has affected the traditional librarianship. Even though the
profession seems ordinary and outdated, yet there remains one core element of the profession that
remains unchanged, but rarely expressed, that is, an evaluation and acceleration of knowledge.

The role of librarians is beyond the routine process of collecting, organizing, archiving and disseminating
information. These processes are just a means to an end, not the end themselves. The librarians have to
bear these questions in mind: Why archive anything if there is no intention to retrieve the materials
later? Why organize them unless someone was supposedly to browse and use them? Why collect things
if one is not going to use them?

43 |Page



The librarianship as a profession directly deals with data and information. Deep in their heart, the
librarians and information professionals consistently aim to create new knowledge, expanding
understanding and spreading wisdom throughout their career. However, the Internet with all its
strengths and weaknesses has a deep effect on the profession. The profession needs to reflect and
understand that the Internet and its accompanying technology is merely another tool to fulfil those
goals.

INTEGRATION OF TRADITIOMNAL SKILLS WITH TECHNOLOGIES

The process of merging traditional skills (and ethics) with the Internet and other networked technologies
requires a certain type of thinking skills {Deng, Thomas and Trembach, 2014; Gonzalez, 2010; Lussky,
2008). In the context of librarianship, thinking can be an intellectual process characterized by
methodical, systematic, and left-brain activities (Morgan, 2000). In many ways, this kind of activity is
seen through solving mathematical problems and computer programming. Another process of thinking
is referred to as intuitive, creative, critical and unsystematic, such as artistic works.

Both of these processes of thinking are necessary for the libraries of today and tomorrow to manage
technology effectively. Thinking must be used to analyse the needs of our library users. it must be
applied when drawing up expenses. It is a necessary activity when trying out the latest piece of software
and when evaluating how to apply and use computer technologies for library services.

At the reference desk, thinking must be taken into account when answering a new reference guestion.
Therefore, thinking involves the process of sorting out problems through several ways or solutions.

Unfortunately, the profession today tends to ignore the importance of thinking process as well as the
shills.

LIBRARIANS WITH SPECIALIZED COMPETENCIES

Competencies for a profession generally list or group a series of knowledge, skills, abilities and
behaviours that define and contribute to performance. Competencies can be used to design and
develop job postings, position descriptions, training and education programs and performance
evaluation programs. In the context of libraries and librarians, it is not only necessary for libraries to
continually be aware of new computer technologies, but they must also be able to discover room for
improvement of library services with the application of networked technologies. Then, and only then,
will librarians be effectively using the Internet and other networked information. The entire process
requires librarians to possess a fundamental understanding of library principles. At the same time, it
requires them to think “outside the box" for the purpose of enhancing the way they apply the library
principles (Deng, Thomas and Trembach, 2014).

Today, most information professionals are discussing the need for soft skills. Soft skills are also seen as
vital for librarians and information professionals in particular communication and organizational skills
{Gonzalez, 2010). Lussky (2008) indicates that passion for learning, risk-taking ability, public service
orientation and independence in decision-making should be the desired gualities. A study by Deng,
Thomas and Trembach (2014) also found that their respondents unanimously agreed on the need to hire
well-rounded candidates with strong communication and critical thinking skills. They also found that the
need for being creative and be able to think outside the box among librarians were a thread across all
interviews and surveys. They highlight that creativity and thinking outside the box is defined as
“entrepreneurial spirit” by one of the interviewees, the Dean of an academic library.
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Earlier, Buttlar and Du Mont (1996) identified fifty-nine essential professional library competencies.
They used them as the basis of a survey to measure the relevance of these skills to librarianship. In
priority order, they outlined ten competencies:

i
v,

Wi,
Wi
Wi

Knowledge of sources in all formats to answer typical reference questions
Collection management skills [development, selection, de-selection,
preservation)

Ability to conduct appropriate reference interview

Effective communication in writing reports, proposals, procedural manuals,
correspondence, etc.

Application of critical thinking skills to library problems

Effective human relations skills in group processes

Selection and evaluation of print and non-print materials

Application of appropriate principles to weed and inventory materials and
equipment

Oral communication skills to make presentations

Development of selection policies.

They are of the opinion that, while technical skills such as collection development and reference
interview technigues, is important, so too are communication and human relations skills.

Goulding, Bromham, Hannabuss, and Cramer {1999) share a similar view derived from a survey of nearly
900 employers. According to them, the most essential qualities for library workers are:

i.
ii.
i
iv.
W,
Wi,
wii.
wiii.

Ability to accept pressure

Flexibility {respond to change)

Ability to deal with a range of users
Written communication skills
Inguisitiveness (love of leaming)
Reflection

Dedication

Detective-like (follow-up and track-down)
Leadership qualities

Innowvation.

Unfortunately, the study also found that some of these highly preferred gualities are hardly found in
new librarians. Among the qualities considered most lacking were:

Commitment to organizational goals;
Friendliness:

Ability to accept pressure;

Reliability;

Energy (vigour/activity);

Flexibility:

Logic;

Written communication skills;

Confidence about ability; and

Ability to work with/for a range of colleagues.

From the literatures mentioned here, no doubt, the 21" century librarians need to enhance their
evaluating competencies which are the larger part involving thinking skills.
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LIBRARY AMD INFORMATION SCHOOLS CURRICULA
How do library schools or foculties such as the Faculty of Information Monogement prepaore the
librarians to meet job market of the 21 century?

This guestion keeps on echoing amongst our library educators. At the Faculty of Information
Management, Universiti Teknologi MARA (UITM), the curriculum has been geared towards preparing
students to become 21" century librarians and information professionals. Students in the field of library
and information studies are prepared to Major in Library and Information Management and can opt for
a Minor in Information Systems Management. This will help students to strengthen their knowledge in
ICT besides having a solid background in library and information science. This is evident in the
curriculum for the Bachelor of Science in Information Studies {Hons.) Library and Information
Management Programme. The following are the details of the curricula offered by the Faculty:

1. Faculty Core Courses

IMC 401 Foundation of Information Communication and Technology
IMC 402 Foundation of Information Management

IMC 403 Introduction to Reference and Information Sources

IMC 404 Management of Internet Information Sources and Services
IMC 405 Organization of Information

2. Faculty Core [Library And Information Management) — Major Courses
IML 451 Information Proficiency

IML 452 Organization of Information : Descriptive Cataloguing
IML 453 IT in Libraries and Information Center

IML 454 Library and Information Center Management

IML 501 Computerized Textual Information Management

IML 502 Organization of Information : Subject Cataloguing and
Classification

IML 503 Information Sources and Services in: Social Science

IML 504 Information Sources and Servicesin: S & T

IML 505 Information Sources and Services in: Humanities

IML 506 Information Marketing in Libraries and Information Centres
IML 551 Research Methods in Library and Information Science
IML 552 Organization of Information : Abstracting and Indexing
IML 553 Public Relation in Information Work

IML 801 Publication & Production of Information Materials

IML 602 Organization of Information : Computerized Cataloguing
IML 603 Planning and Design of Information Centres

IML 604 Research Project in Library and Information Science

IML 651 Digital Libraries

IML 652 Metadata

IML 653 Library Automation

IML 654 Information Professional Work

3. Elective And Minor Courses From Information Systems
Managemeant

IMS 453 Support Service and Maintenance for Information Systems
IMS 504 Database Management Systems for Information Professional
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IM5 503 Introduction to E-Commerce

IMS 552 Information System Management

IMS 554 Information Marketing for Information Systems Department
IMS 553 Multimedia for Information Professional

InMS 604 Web Programming for Information Retrieval

IMS 652 Strategic Information Systems for Information Professional

4. University Courses
Islamic Studies |
Co-curriculum
English |
Co-curriculum
English Il

Islamic Studies Il
Third Language

In line with the aspiration of the Malaysian Government to mowve ahead into the K-based economy and
the Malaysian Government Transformation Program, the Faculty too has taken initiatives to introduce
the post graduates programmes - masters and doctor of philosophy. The main aim of the post graduate
programmes are to offer specialized and advanced professional training and education in an area which
focuses on the acguisition, creation, generation, capture, organization, retrieval, sharing and utilisation
of information, knowledge and information management systems in an organization which involves
people, technology and processes. The following is a list of post graduate programs offered by the
Faculty:
i. Master of Information Management

i. Master of Knowledge Management

iii. Master of Information and Library Management

iv. Master of Records Management

v. PhD in Information Management

The above said programs are offered both in full-time and part-time modes, except for the Master of
Information Management which offers in full, part time and flexible learning modes.

LIBRARIES TODAY AND TOMORROW

In this contemporary world, the advancement of networked technologies helps the library users to
accomplish their information searching activities without the help of a librarian. In most cases, users can
search information effectively and efficiently without having to set foot in the library. The library users
today have all forms of technology and communication tools as well as means to do so. Therefore, most
experts in the field of librarianship and information management and the public see this situation as a
preamble to the closing of the library itself.

However, whatever is the position of the library in the past and the present, the authors do not see
libraries disappearing with the rapidly evolving technology. They see libraries can take advantage of
existing technological advances to further promote its development. They can still visualize a library
standing tall in today's environment. Morgan (2000) beautifully described the profession as a caterpillar.
He said that “libraries can use the current environment to foster growth, turn upon itself for the
purposes of reorganization, and emerge as a beauty unto itself and for others”.
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CONCLUSION

The more people use and access information, the more they are in need of a correct way to evaluate
and use the information found. The authors believe that the process of selection, evaluation and use of
information is where the future of librarianship belongs to. Librarianship has begun its library activities
and processes by providing data and information to library users through the promotion of knowledge
and understanding. Hence, the knowledge generation becomes the core of today's society. The rapid
development of networked technologies enables them to accelerate the development of knowledge at
greater ease. The technology today will also act as a tool that could help libraries and librarians to offer
not only information services to the library users, but beyond the expectation of the users, that is,
knowledge and understanding services.
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Abstract

Librarians in higher education is not viewed as an academic; but primarily working in a supportive role.
This assumption leads to the belief that the role concentrates on information service delivery rather
than knowledge creation. A restricted view confining to “support research” denies librarians themsehes
the chance to realise their capacity to build new knowledge in research. It could instead be asserted that
the role of a librarian in higher education is academic and that as information professionals, they have
much to offer in scholarly communication. Librarians in academic libraries are increasingly required to
“understand” research in order to meet institutional service needs and to further their own careers. To
provide evidence to support the idea that university librarians play an important role in research
undertaken by their organisations, this paper provides an overview of the author's investigation into the
research project Trust and Authority in Scholarly Communications: The Periphery of World Scholarship
in the Digital Era conducted in Malaysia {Abrizah et al. 2015a; Abrizah et al. 2015b; Abrizah 2015c). This
paper uses findings from Abrizah et al. (2015a, 2015hb, 2015c) to provide evidence to support the idea
that university librarians play an important role in scholarly communication undertaken by their
organizations. The study has shown views, perception and behaviours of Malaysian authors (academic
researchers) in respect to scholarly channels and resource they trust to publish in. Peer-reviewed
journals are still central to the authors. However, authors seem to have more freedom in relation to the
journals they read and cite compared to the ones they publish in.

Peer review was highlighted as the most important factor for trust and authority to Malaysian
researchers only when it comes to the evaluation of open access journals. Where researchers publish
was strongly influenced by institutional research policy directives or mandates and the pressure applied
is to publish in high impact factor international journals. Impact factors very much come into their own
when it comes to the dissemination of research results.The study indicates that the main drivers
affecting the market for scholarly journals relate primarily to the attitudes and actions of the main
players, i.e. the authors. Looking at the authors” trust-related views, needs and issues in scholarly
communication, it is emphasized that academic librarians apply their understanding of scholarly
communication towards delivering the right services to meet the needs of the academic community.
Librarians need to demonstrate competency in critically evaluating journals and published research. The
paper presents the notion of the embedded librarian in relation to scholarly communication and
implication for a set of competencies supported from the findings of the research. It is the view of the
author that a key way of supporting research as a librarian is to engage in the practice, to partake in
knowledge creation rather than simply providing information. Librarians need to perform self-
assessment of current competencies and competencies they need to develop. This calls for academic
librarians whose jobs inwolve supporting or conducting research or who have an interest in conducting
research, to develop research competencies, and for the academic libraries to source research training
for their librarians.
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INTRODUCTION

Librarians in higher education support researchers every day — an undergraduate researching for a final
year project, a doctoral student writing a proposal for his thesis, or a professor writing an article for a
high impact journal — they are regularly involved in the research process in various ways. However, their
role is often seen only as an information-provider role and concentrates on information service delivery,
rather than knowledge creation, therefore less academic and primarily working in a supportive role.
Auckland (2012) asserts that librarians “have supported the needs of researchers through relatively
traditional services revolving around information discovery, collection development and some elements
of information management”. Auckland {2012) goes on providing evidence the view of a librarian in a
research group undertaking his/her own research and who is also in a supporting role even in the
examples given where he/she is considered part of a research team through the following statement:

“A shift can be seen which takes subject librarians into a world beyond information
discovery and management, collection development and information literacy training,
to one in which they play a much greater part in the research process and in particular
the management, curation and preservation of research data, and in scholarly
communication and the effective dissemination of research output®.

This restricted view confining to “support research” denies librarians themselves the chance to realise
their capacity to build new knowledge in research. It could instead be asserted that the role of a
librarian in higher education is academic and that as information professionals, and as opined by
McCluskey (2013), librarians have much to offer in the research field, especially in contributing to new
pedagogic knowledge. McMicol (2004) takes the view that “within the library and information
profession, research is largely an untapped resource” and advocates that librarians disseminate
practitioner research in order to narrow the practice-research gap. It is the view of the author that a key
way of supporting research as a librarian is to engage in the practice, to partake in knowledge creation
rather than simply providing information.

To provide evidence to support the idea that university librarians play an important role in research
undertaken by their organisations, this paper provides an overview of an investigation into the research
project Trust ond Authority in Scholorly Communicotions: The Periphery of World Scholarship in the
Digital Ero conducted in Malaysia. It flags the key findings on the behaviours and attitudes of academic
researchers as producers and consumers of scholarly information resources in today's scholarly digital
environment: with respect to how they determine authority and trustworthiness in the sources they
use, cite, and publish in. The extent to which Malaysian-based authors are prepared to believe that the
scholarly information source and channel are trustwaorthy for publication rely on it in view of its impact,
indexation status, reputation, peers’ recommendation, accessibility and wisibility, and authority's
approval. Mew forms of communication channels such as social media or new journal models are not
used much in formal scholarly communication or perhaps on the verge of being used more. This paper
investigates the notion of the embedded librarian in relation to scholarly communication and research
support via a literature review, as well as discusses the implication of the Trust and Authority findings in
the context of the concept “embedded” librarianship particularly with regards to university librarians
being directly involved in scholarly communication activities and delivering the right services to meet
the needs of the research community. This calls for academic librarians whose jobs involve supporting or
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conducting research, or who have an interest in conducting research, to develop research competencies,
and the academic libraries to source research training for their librarians.

LIBRARIAMNS AND EMBEDDED PRACTICES IN SCHOLARLY COMMUNICATION

Scholarly communication is “both a formal and informal process by which the research and scholarship
of academics, independent scholars, researchers are created, evaluated, edited, formatted, distributed,
organized, made accessible, achieved, used and transformed”(SPARC Europe, 2003 cited by Jubb,
2008).1t may simply be defined as a process through which scholars and researchers communicate
research findings to others. While researchers defined the scholarly communication process as
participation in an academic community, sharing of ideas, obtaining feedbacks from peers, receiving
intellectual recognition and publishing process, the result to the scholarship and the scholarly
communication process is supported by the library and the librarians, publishers, scholars, learned
societies, the legal framewaork and universities.

Librarians in academic libraries are increasingly required to demonstrate their understanding of
scholarly communication and conduct research in order to meet institutional service needs, as well as to
further their own careers. Several factors within the field of academic librarianship have contributed to
this development, particularly the evidence-based librarianship movement, the scholarly
communication practices in the light of digital environment as well as the emphasis on service
assessment and meaningful measures of library impact. In traditional librarianship, librarians in
university and special libraries play an important role in research undertaken by their organisations but
how should their role be reviewed in the light of the changes taking place in scholarly communication
vis-a-vis the cyber world? Would the new environment provide librarians with greater opportunities to
enhance their role in research and if so how?

Increasingly, librarians at research-based institutions are applying the embedded librarian model in
working directly with the faculty they serve as collaborators on research projects or as an integral part of
the research team. A great deal of the current literature makes mention of the fact that embedded
librarianship is not a new phenomenon, and that library/faculty collaborations have always been in
existence; in doing so, the authors of these publications almost always offer some formal definition of
the term. A number of studies and professionals opinions wventure into figuring out librarians’ conception
of embedded librarianship. |ssac-Menard and Cairns (2014) for example demonstrate the embedded
librarians as a partner for the academics who helps in the running of academic journals and research
output. Embedded librarianship in relation to research is investigated more thoroughly by Carlson and
Kneal (2011). As an embedded librarian in the research context, a librarian works with researchers morg
“upstream® in the research process rather than “just with the products produced at the end of the
research lifecycle: books and journal articles”. Carlson and Kneal (2011) wrote that the nature of these
partnerships will be different according to the type of research being done and the needs of the
researchers, but librarians will generally involve the application of the practices and principles of library
science directly to the research being done. Schumaker, Talley and Miervaldis’ (2009) model of
embedded librarianship identifies six service sectors provided by embedded librarians: education,
financial services, information services, technology, biomedical and media, and that academic librarians
are significanthy more likely to say they provide embedded services in these sectors {Schumaker, Talley
and Miervaldis 2009).

Mevertheless, it has frequently been noted that the majority of the literature by librarians is not
research-based (Koufogiannakis and Crumley, 2008). Librarians face obstacles to conduct research, such
as lack of skills in conducting, disseminating, and interpreting research, as well as limited time, access to
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funding, access to previously-published research, and employer support (Brice and Brooth, 2006;
Koufogiannakis and Crumley, 2006). A further barrier to librarians becoming researchers is evident in the
view taken of the gap between practitioners and researchers in the library and information science (LIS)
area by Joint (2005); “LIS research is an empirical form of investigation — but of an applied, practical and
..useful variety”. loint recommends that library practitioners collaborate with LIS empirical researchers,
rather than viewing practitioner research and collaboration with practitionerfaction researchers from
other arenas as a valuable endeavour. This collaborative endeavour is important as it views the librarian
as a key partner and that such initiativeis beneficial to all involved and putting forward the notion that a
network of trusted colleagues is of great value, as clearly indicated by Joint {2005), “Embedding yourself
in a team outside of the traditional boundaries of the library is not taking you away from your day job so
much as redefining it and expanding the influence of libraries”. Mevertheless, the example given of this
collaborative model still sees the librarian in an information support role, describing the librarian as one
who serves and advising that he or she should “develop relationships with faculty through identifying
their particular research needs pertaining to information resources ... librarians then respond to these
needs” (loint, 2005).

A more inclusive approach to the librarian as part of a higher education research group is highlighted by
Gannon-Leary and Bent (2010), particularly in regard to writing for publication, with recommendations
for a community of writer groups being set up in the library. They assert that library and information
professionals “need an in-depth understanding of the writing for publication process” and that “by
participating in conferences and similar events, LIS staff may build up networks, meet editors and gain
publicity”. Howewver, Gannon-Leary and Bent (2010) still refer to librarians as predominantly supporting,
rather than carrying out, research, even when attending such events. Hall (2010} recognises this tension,
even noting that “the title research librarian (is} understood as a role that centres on assisting others in
conducting research, rather than one where the core work is research in the domain of librarianship”
and that “one way by which less-confident practitioner researchers might start to engage in research is
to seek partners or mentors”. This view is the closest found in the current literature that supports the
idea of a research group whereby values and expertise can be shared in a “safe’ community of practice
environment.

TRUST AND AUTHORITY IN SCHOLARLY COMMUNICATION: DEVELOPMENT OF RESEARCH
COMPETEMCIES FOR EMBEDDED LIBRARIANS

To provide evidence to support the idea that university librarians play an important role in research
undertaken by their organisations, this paper provides an overview of an investigation into the research
project Trust ond Authority in Scholorly Communicotions: The Periphery of World Scholarship in the
Digital Ero conducted in Malaysia. Abrizah et al. {2015a, 2015b, 2015c) flags the preliminary key findings
on the behaviours and attitudes of academic researchers as producers and consumers of scholarly
information resources in today's scholarly digital environment; with respect to how they determing
authority and trustworthiness in the sources they use, cite, and publish in. The extent to which
Malaysian-based authors are prepared to believe that the scholarly information source and channel are
trustworthy for publication rely on it in view of ts impact, indexation status, reputation, peers’
recommendation, accessibility and visibility, and authority’s approval; regardless of whether they know
or not the true meaning behind those trust and authority indicators. New forms of communication
channels such as social media or new journal models are not used much in formal scholarly
communication or perhaps on the verge of being used more.

The study indicates that the main drivers affecting the market for scholarly journals relate primarily to
the attitudes and actions of the main players, i.e. the authors. Looking at the authors’ trust-related
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views, needs and issues in scholarly communication, it is emphasised that academic librarians apply
their understanding of scholarly communication towards delivering the right services to meet the needs
of the academic community. The findings of this study recommend the embedded ideas and practices
presented in Table 1 to be incorporated in library's academic services.

Information

Behaviour

What
scholarly
resources

authors read

and
Major findings from the Trust &
Authority Study

Current, relevant, credentials and
authorship; peer-reviewed; Have
credential reference lists; reputable
journals; Having an online platform
(2015a).

Implication for
Embedded ldeas and
Practices

Purposive selective
dissemination of
information service to
researchers.

Table 1: Trust and Authority major findings: Implication for embedded ideas
practices and librarians” competen

Implication for
Librarians’
Competency
Systematic literature
review: Critically
evaluate published
research.

What Current, relevant, credentials and Conduct citation Citation analysis;
scholarly authorship; peer-reviewed; Have analysis. Statistical tools /
resources credential reference lists; reputable quantitative analysis;
authors cite journals; Having an online platform Expertise on choice of
(2015a; 2015b). data sources and
analysis.
What lournals that arehighly relevant in Conduct single journal | Bibliometrics;
publication their respective fields; Peer- studies; Scientometrics;
channels reviewed; indexed by Provide advice to the | Evidence appraisal /

authors trust

reputable/prestigious
abstracting/indexing databases such
as Web of Science or Scopus ;
lournals that are highly cited (2015c).

faculty with regards to
ranking of journals,
journal impact factor
and related indicators.

critical appraisal of
institution’s own
research output.

What
publication
channels
authors trust

Publishing
and
dissemination
behaviour

lournals that arepublished by the
society in the research field;
Publishing with reputable traditional
scholarly publisher: lournal that has
reputable editors and editorial board
members (2015b; 2015c)

Institutional mandate influences
peripheral researchers' customary
practices of information-source and
dissemination evaluation. Research
policy has tremendous influence on
researchers when they publish their
works. Researchers in all fields felt
that the research policy more or less
influences their research works. The
tendency of publishing in higher
impact factor journals, in
international journals, in traditional

Conduct single journal
studies;

Make academics
aware that most
scholarly e-journals
are refereed and

. some are highly cited .

Highlight faculties
about the types of e-
journals available in
respective disciplines,
the referee status,
their impact factor
and whether they are
0N Open access.

Bibliometrics,
Scientometrics;
Evidence appraisal /
critical appraisal of
institution’s own
research output.

Institutional mandate
or strategic plan.
Knowledge on
choosing a publication
avenue.
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Publishing
behaviour

Open Access
publishing;
Social Media
as research
dissemination
channels

sources i.e. journals and monographs
and in journals that have an Online
First version is immensely influenced
by policy directives and mandates
(2015c).

Influence of prestigious journals in
one's field — highly relevant, peer-
reviewed, and indexed by global
citation databases

{2015c).

Publishing in open access journals as
well as blogging and micro-blogging
to disseminate research findings are
not influential as there are no
forcible or encouraging measures for
Malaysian researchers to blog or
tweet (2015c).

| Regularly generated

research assessment
statistics.

| Advocacy and

promotion of open
access journals and
social media platform
through liaison
librarians, seminar on
open access, leaflets,
letters and e-mails.

Advance the theory
and practice of
embedded
librarianzhip, and keep
faculty apprised of
new knowledge.
Knowledge on open
access scholarly
communication;
Altmetrics; Value of
social impact of
scholarly
communication.

Dissemination

Authors trust institutional

Advocacy and

Knowledge on Open

behaviour repositories more to disseminate promotion of open Access Scholarly
their research compared to subject access journals and Communication;
repositories. Social media platforms  social media platform | Altmetrics; Value of
are the least popular choice for through liaison social impact of
disseminating research as there are librarians, seminar on | scholarhy
no forcible or encouraging measures | open access, leaflets, | communication;
for Malaysian researchers to blog or  letters and e-mails. Familiarity of tools to
tweet about their research findings disseminate research
(2015c). l output
Publishing scholarly metrics and status of Advocacy and Knowledge on open
metrics indexation influence when looking promotion of open access scholarly
for a place to publish, but not access journals and communication;
generally when looking for social media platform | Altmetrics; Value of
something to read and cite (2015c). through liaison social impact of
librarians, seminar on | scholarhy
open access, leaflets, | communication
letters and e-mails.
Publishing There are more unethical practices Evaluate journals, and | Knowledge on
ethics {e.g. plagiarism, falsifying, educate faculty on predatory journals/

fabricating, citation gaming) but
Malaysian researchers are in general
cautious and aware about unethical
practices in scholarly communication
{2015h).

suppressed list and
predatony. journals.
Respond to prevalent
and misleading open

access myths.

publishers; Hijacked
journals.
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The findings of this study highlight one important implication; that librarians in higher education who
are involved in supporting or conducting research, or who have an interest in conducting research, need
to demonstrate a set of competencies supported from the findings of the Trust ond Authority Study.
These skills are knowledge in the area of bibliometrics, scientometrics, citation analysis, journal studies,
and research assessment (Table 1). As such, librarians need to perform an assessment of their current
competencies and competencies they need to develop. With such competency, a scenario planning may
see embedded librarians organizationally attached to the centralized organizations, though they may
spend their days away from the library and other librarians. They could be librarians working with
information resources as they are generated over the course of the research, such as data, to prepare
them for dissemination beyond the project personnel for re-use by others, or for long-term
preservation. They could also be librarians designing workflows and systems to organize, manage, and
deliver research project documentation or other needed materials. They could also be the librarians who
not only perform literature searches, a standard library service, but would also be better able to identify
search needs by joining researchers to do research. They could also conduct research that involves them
to improve the library services or accountability, or a specific research topic in the areas of competency
that require special attention with groups they are embedded with. They may have offices with the
groups they are embedded with or they spend most of their time in collaboration with the teams whose
work they are participating in. This embedded role offers librarians a means to increase their value in
their organizations, their communities, and society as a whole.

DISCUSSION AND CONCLUSION

This paper uses findings from Abrizah's et al. (2015a; 2015b; 2015c) study to provide evidence to
support the idea that university librarians play an important role in research undertaken by their
organisations. It presents the notion of the embedded librarian in relation to research, and implication
for a set of competency supported from the findings of the research.There has been, and continues to
be, a tremendous amount of literature published addressing library and faculty research partnerships
through embedded services. As new academic librarians enter the profession, they are realizing the
importance of making strong connections with the faculty and make the latter understand that
academic librarians are teaching professionals and that the role as academic librarians sometimes
means doing major outreach services. Much of the current literature indicates that librarians have to do
a great deal more to prove that libraries are needed, especially in the light of digital transition where so
much information is being disseminated electronically, and that there is no longer a need for the
traditional brick and mortar space. For academic librarians it has meant redefining their professional
roles. The idea of academic librarians having to become experts in another discipline for the purposes of
supporting research and curriculum is not new; what's new is the idea that academic librarians are
increasingly being held accountable for the academic success of their stakeholders (Andrew 2014).
Academic library outreach that can support research is another way librarians are keeping themselves
relevant while at the same time helping students and faculty prepare for the information literacy and
critical thinking skills needed for the world of scholarly communication.

In conclusion, a library should not relent in making their institutes aware of their responsibility for the
scholarly communication process. Libraries should be involved in the complete information chain and
start archiving and publishing knowledge created in the universities and provide knowledge access to
users.In terms of embedding services in the form of publishing research, library publishing services are
supposed to help scholars, authors, and editors. Libraries should provide expertise, timely notification,
and advice on scholarly publishing in the rapidly changing scholarly communication paradigm. Libraries
also provide the consultations regarding intellectual property rights, publications and the preservation
of scholarly works. More embedded librarians are required to fulfill this role.In this, it could be inferred
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that this immediately puts the librarian on an equal footing with research partners.This calls for
academic librarians whose jobs involve supporting or conducting research, or who have an interest in
conducting research, to develop research competencies, and the academic libraries to source research
training for their librarians. This also means a revised curriculum in LIS education that incorporates the
education for embedded librarians. It is the view of the author that a key way of supporting research as
a librarian is to engage in the practice oneself, to partake in knowledge creation rather than simply
providing information. As put forward by Carlson and Kneale (2011), embedded librarianship is a
powerful way to show the impact that librarians can and do have beyond the traditional functions of the
library, and why librarians are needed now more than ever.
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Abstract

In a digital and knowledge based environment, library professionals have to change from one that is
traditionally as just an information provider to that of knowledge provider. In information provision, the
library professional provides “explicit” knowledge in the form of books, journals, reports, etc. In
knowledge provision, the library professionals provide intellectual output that inwvolves analysis and
evaluation of the information provided. New technologies also provide new opportunities and ways in
which library professionals can deliver their services. This paper discusses the challenges of the global
digital environment and the shift in the roles of the library professionals.

Keywords: Librarians’ roles; Technology; National Library of Singapore; Competencies

INTRODUCTION

Mew developments in technology and the connectivity of the internet have resulted in an exponential
growth in information. Technology has also revolutionised the way information is stored, delivered and
accessed. The IFLA Trend Report (2014) highlights the following five key trends that will change our
information environmenit.

TREND 1: NEW TECHAHNOLONGIES WILL BOTH EXPAND AND LINIT WHO HAS ACCESS TO INFORMATION

An ever-expanding digital universe will bring o higher volue to information literocy skills such os basic
reading and competence with digitol tools. People who lack these skills will foce barriers to inclusion in a
growing range of areas. The nature of new online business models will heovily influence who can
successfully own, profit from, share or access information in the future.

TREND 2: ONLINE EDUCATION WILL DEMOCRATISE AND DISRUPT GLOBAL LEARNING

The rapid global exponsion in online educotion resources will maoke learning Opportunities more
abundant, cheoper ond more accessible. There will be increased value on lifelong learning ond more
recognition of non-formal and informal learning.

TREND 3: THE BOUNDARIES OF PRIVACY AND DATA PROTECTION WILL BE REDEFINED

Expoanding dato sets held by governments ond compaonies will support the advanced profiling of
individuals, while sophisticated methods of monitoring and filteringcommunications dota will make
trocking those individuals cheaper and easier. Serious consequences for individual privacy and trust in
the online worldcould be experienced.

TREND 4: HYPER-CONNECTED SOCIETIES WILL LISTEN TO AND EMPOWER NEW VOICES AND GROUPS
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NMore opportunities for collective oction are realised inhyper-connected societies — enabling the rise of
new voices and promoting the growth of single-issue movements ot the expense of traditionol politicol
parties. Open government initiatives and occess to public sector dato will leod to more transparency and
citizen-focused public services.

TREND 5: THE GLOBAL INFORMATION ECONOMY WILL BE TRANSFORMED BY NEW TECHNOLOGIES
Proliferation of hyper-connected mobile devices, networked sensors in opplionces ond infrastructure, 3D
printing ond longuage-translation technologies will tronsform the global informotion economy. Existing
business models ocross many industries will experience creative disruption spurred by innovotive devices
that help people remain economically active later in life from any location.

All these trends will impact the way content and services are provided and in turn impact the role of
librarians and information professionals. Library professionals have to change from one that is
traditionally as just an information provider to that of knowledge provider. This results in a shift in the
roles of library professionals that includes the way library instruction or information literacy
programmes are delivered, improving discovery of content, curation of the content and preserving the
digital content.

Library customers often approach the librarians for content that they cannot easily find online. Library
professional from public libraries to academic libraries are expected to have the necessary knowledge
and research skills to support the users in their search for relevant content and knowledge. Library
professionals are expected to be resourceful and format-agnostic information experts, able to provide
access to both physical and digital content available within the library and online.

This paper discusses the challenges of the global digital environment and the shift in the roles of the
library professionals.

ROLES IN INSTRUCTION

Every day, we are confronted with new information and knowledge in our work as well as social lives.
The rise of the digital and social media has also posed many challenges to the library users. The greatest
challenge is how do we make sense of the information and knowledge and be able to discern whether
we are getting the right and authentic information.

Library professionals have a key role to play in advocating good information literacy skills. Increasingly,
more digital content is being made available in open access repositories. Besides helping students and
users to find relevant resources and cite correctly, there is a need for librarians to better educate them
on the implications of different access in the open net and creates awareness on issues relating to
publishing, copyright, author rights and open access. Thus librarians have to have a good understanding
of copyright and fair use, authors’ rights, publishing options, digital preservation and managing digital
repository.

In the public and school libraries, cyber literacy, media literacy and information literacy are critical areas
that librarians need to advocate. With huge amount of content being made available online, there is a
role for the librarian to play in helping library users learn the proper way to search for information,
evaluate and discern the authenticity of the information.

THE ROLE OF LIERARIAN IN IMPROVING THE DISCOVERY OF CONTENT BY THE LIBRARY PATRONS
Library users normally tum to search engines to find the information they need. In order for library
content to be easily discovered by these users, librarians needs to have a good understanding of search
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engine optimisation techniques, the importance of keywords, the need for digital object identifier (DOI)
and proper bibliographic citations. For years, a specialised group of librarians known as cataloguers have
conscientiously followed cataloguing rules and classification systems and MARC schemas for
bibliographic databases. In recent years, such work is slowly undergoing transformation. Libraries are
increasingly working on knowledge organisation systems and linked data.

“Linked data is simply about using the Web to create typed links between data from different sources.
These may be as diverse as databases maintained by two organisations in different geographical
locations, or simply heterogeneous systems within one organisation that, historically, have not easily
interoperated at the data level. Technically, Linked Data refers to data published on the Web in such a
way that it is machine-readable, its meaning defined, it is linked to other external data sets, and can in
turn be kinked to from external data sets” (Bizer, Health and Berners-Lee, 2009).

Application of linked data in the libraries include the transformation of bibliographic records into linked
data so that they can be used by machines in connecting information, enabling links between related
resources to be created dynamically. The transformed data are in the form of a basic sentence structure
comprising a subject, predicate and object {called triples). The predicate provide the relationship that
can be used by machines to intelligently link between data sources. Linked data allows the users to
discover knowledge serendipitously. For example, the British Library has published the British Mational
Bibliography as linked data which allows it to be linked to external sources. OCLC has released 197
million open bibliographic work which over time will be joined by other key entities.

DISSEMINATING KNOWLEDGE THROUGH S5OCIAL MEDIA AND MOBILE CHANMELS

Social media channels are becoming default channels where many people use it to obtain information
and share knowledge. Librarians need to be cognizant of the social media environment in order to
deliver content and services through these channels. It is essential to know the tools and resources of
the social networks and take part in them to disseminate and create a presence in them in order to
reach the target audience of the libraries. Many libraries have explored using Facebook and Twitter as
platforms to deliver content and services as well as engage their users. For example, the Mational
Library of Australia’s The Trove Twitter account provides followers with topical links to related historical
newspaper and other content. Libraries use Pinterest to promaote library collections, digital archives and
special collections. Youtube is used to stream film collections and instructional videos to teach
information literacy skills and use of library services and resources.

“A rmore integrated future is imagined, with library services and collections becoming more deeply
embedded with external sites. Some librarians see their role becoming one of helping users find paths
through complex content, and directing them towards making useful connections as efficiently as
possible — potentially by merging smart applications and human crowdsourcing, with the smart
component drawing on the human element by using social sources to retrieve information that is
personalized and relevant to a specific user” (Taylor and Francis, 2014).

CREATION OF CONTENT

Information is everywhere and the average user will have difficulty in sieving out the right information
from the massive information available in the online world. In this context, the librarian has an
advantageous role in producing content that meets the needs of the target audience. Library
professionals have move beyond provision of information resources to comtent curation, bringing
together useful content to enhance the learning of the library patrons. “Content curation is the
gathering, organizing and online presentation of content related to a particular theme or topic”
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{Whatls.com, 2012).Librarians will need to package content so as to highlight relevant and significant
nuggets of content to the users. This requires the librarians to have more in-depth knowledge of subject
areas. Content curation could take the form of creation of articles, research output for exhibitions,
reviews of publications, etc. For example, the National Library of Singapore curates content for their
HistorySG and Infopedia Websites. These portals provide the users with Singapore content, carefully
curated by the librarians and are often consulted as sources on the history of Singapore.
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Figure 2: HistorySG website on digital preservation of the Mational Library Board of Singapore

Many organisations are creating content in the digital format. These could be born-digital or content
converted through digitisation programmes. Libraries around the world are facing the challenge to
archive and preserve the nation's cultural heritage for posterity. There is a need to ensure that they can

be accessed for as long as they are needed.

Managed digital preservation is defined as the establishment of management policies and activities that
will ensure the endurance of content over the very long term). To successfully perform managed digital
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preservation, as defined here, an organization must have the following (Kirchoff, Morrissey and
Wittenberg, 2015):
i. A preservation mission that provides an environment conducive to the specialized planning
and infrastructure needed to support digital preservation
ii. & sustainable economic model to support the preservation activities over the reguired time
period
iii. Clear legal rights to preserve the content
iv. A relationship with the content provider and/or copyright owner
v. Relationships with the users of the content, to ensure that their needs are met
vi. A preservation strategy and policies consistent with best practices, and a technological
infrastructure that is able to support the selected preservation strategy
vii. Transparency with regard to its preservation services, strategies, customers, and content

Libraries may choose to develop their expertise in-house or work with vendors on the preservation of
their content. It is important that library professionals understand the principals and key challenges of
digital preservation. They need to identify what is at stake and adopt appropriate measures for an
effective preservation plan.

SKILLS MEEDED
The digital and knowledge-based environment has significant impact on the role of library
professions.There is a shift from:
i. Developing collections locally to accessing collections globalhy
ii. Managing a storehouse of books to managing online and digital content
iii. Serving users onsite to users on the digital space
iwv. Cataloguing and classifying physical formats to cataloguing and classifying digital formats
v. Access to bibliographic records to a web of data and web of things.
vi. Preserving not only physical formats but also digital formats

With these shifts, library professionals need to constantly adapt, upgrade or acquire new skills to meet
the needs of the library users they serve.The following are some of the critical skills needed:
i. Information literacy skills
ii. Skills in selecting quality content all types of formats — physical as well as digital. Library
professionals need to be knowledgeable of a vast array of content of scholarly or publicly
available content. They need to keep abreast of the trends and advancement in the
publishing, media and technology in order for them to develop and design useful
programmes and services to their customers.
iii. Skills in managing digital content — whether born digital or digitised content
iwv. Skills in creating metadata— knowledge of various metadata standards and schemas. Able to
harmonise data for search purposes
v. ICT skills — ability to adopt new technologies and use appropriate IT to acquire, organize and
disseminate information
vi. Digital archiving and preseration
vii. Skills to disseminate information and services through the social media and maobile
technologies
viii. MNetworking and partnership skills
ix. Communication skills
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CONCLUSION

With change as a constant, library professionals would need to keep abreast of the latest developments
in the information world, have a deeper understanding of the knowledge seeking behaviour of the
library customershave the propensity to adapt to change and develop new services to meet the
customers’ need. There is also a need to be more IT savvy to adopt the latest technologies not onby in
the managing of content but also in the delivery of the content.
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Abstract

Technology has provided tremendous improvements to library services. The transfer of digital
information to meet all the requirements for preservation, distribution and manipulation of knowledge
are significantly faster today. Radical changes are occurring in digitizing collections, preserving digital
archives and improving data storage and retrieval methods. The emergence of a digital lifestyle has
challenged the traditional role, vision, purpose and operation of libraries. The transition from
automation to digitization meant that librarians had to acquire new skills and competencies and be
educated in the new technologies, which in turn added a further burden and stress to them. Due to this
transformation and the lack of formal technical qualification among librarians, it is not highly surprising
that many find their job responsibilities demanding and strenuous. This paper serves as a preliminary
background into the nature of librarians who are supporting library operations through the application
of technologies in academic libraries. The focus is on systems librarians because they are in a better
position to see issues that relate to the overall implementation and management of technological
resources within the organisation. The study then discusses several strategies to cope with technologies
based on a study conducted by Micole Engard and Rachel Gordon (2012).

Keywaords: Technology; Academic libraries; Systems librarians; Role of libraries and librarians

INTRODUCTION

Technology has provided tremendous improvements to library services. The transfer of digital
information to meet all the requirements for preservation, distribution and manipulation of knowledge
are significantly faster today more than ever before. Radical changes are occurring in digitizing
collections, preserving digital archives and improving data storage and retrieval methods. The
emergence of a digital lifestyle has challenged the traditional role, purpose and operation of libraries.
Many years ago, the technology in libraries only revolved around automation. Librarians, systems
analysts and programmers together combined their respective talents and use technologies to improve
library efficiency (Wilson, 1998). The use of technology was simply a means for improving, enhancing
library resources and services via automated cataloguing, circulation and acguisition systems. Today,
automation has been elevated to a robust technological environment comprising of arrays of
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institutional networks, hardware and application needed to provide users with access to resources and
services in diverse settings. Amidst this technological evolution, the traditional library’s mission of
services and access to resources is still relevant. These services and resources however are taking on
new meaning and constructs. With increasing level of automation in libraries, both users and staff often
have to deal with concern over how technology is impacting their jobs as more and more information
are available now in a wider array of format. The transition from automation to digitization meant that
librarians had to acquire new skills and competencies and be educated in the new technologies, which in
turn added a further burden and stress to them. Librarians, especially if they are also managers, face not
only the responsibility for staying abreast of new technological developments, but also the task of trying
to eliminate some of the stress these factors are causing (Mishra, 2012).

Eventhough the principles of librarianships have not changed, the containers of information and the
methods we use to access such information have. What is more distressing to many is the rapidity of
such change; an organization may have moved from providing print only collections to a frenzied
installations of ezy proxy to provide access for subscribed databases. In another instance, Marcoux
{2012} discussed how teacher librarians can integrate technelogy into practice. Discussing the role that
smart phones, tablet PCs and other portable computing devices should play in the classroom, She said
that “educators have the responsibility to determine how best to use various technologies, in what
capacities and also when not to use them". She argued that teacher-librarians should provide leadership
in the use of technology in teaching and learning. “Librarians must not simply be the wards of
technology. We must have a new worldview. We must actively seek out new technologies and become
the exwperts” she advocated. Issues seem to fall in the lack of teacher librarians’ technology
competencies as compared to students who fit the digital native profile.

Due to this transformation and the lack of formal technical gualification among librarians, it is not highly
surprising that many find their job responsibilities demanding and strenuous. This paper serves as a
preliminary background into the nature of librarians who are supporting library operations through the
application of technologies in academic libraries. It is based on a study conducted by Engard and |
Gordon (2012). The focus is on systems librarians because they are in a better position to see issues that
relate to the owverall implementation and management of technological resources within the
organisation. The study then discusses several strategies to cope with technologies.

METHODOLOGY

Since technology is interwoven into library operations, systems librarians are essential in ensuring that
technology always serves the needs of the institution. If a library lacks systems supports or lacks
librarians who are able to interface with its IT department, technology may fail to meet institutional
needs. As such, it would appear that systems librarians are an integral component in ensuring that
institutions are able to cope with technology. In view of that, an online survey was distributed to
systerns librarians from more than 15 academic libraries involved in the management of technology in
the library. They were required to fill in a guestionnaire consisting of ten questions to get an insight on
how librarians manage and interact with technology. The guestions sought information in areas such as
job titles and responsibilities, gualifications, IT skills that they wish were taught in library schoaols, skills
they use as a librarian to perform systems duties effectively, percentage of systems responsibility,
technical support resource and the ups and downs of running technology in the library.
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FINDINGS AND DISCUSSION

It appears that job titles of those assigned to work with technology in libraries vary from library to
library. A random sampling of titles from the systems librarian survey results in labels as diverse as
Senior Deputy Chief Librarian, Head of Systems and Information Technology Division, Head of
Automation Development, Head of System and IT Unit, E-Resources Librarian and Librarian.

About 50% or more respondents are saying that 70% of the working time is devoted to systems
responsibility including automation support, help desk, computer training, troubleshooting and web
development. Table 1 shows the percentages of respondents with related responsibilities. It is worth
noting that at some libraries a systems librarian will personally perform all these duties while at others
he/she may handle some of them directly, delegate and coordinate others and facilitate the process in
yet others.

Table 1: Respondents with related responsibilities

-

1. Webpage design and maintenance BO
2. Liaison between library staff and computer services staff 80
3 ILS maintenance and automation migration, upgrades and training 75
4. Staff and patron technology training 65
5. Writing/reviewing reguests for proposals and required system | &0

specifications for vendors
6. Desktop publishing for inhouse publications including brochures, posters, | 55
banners etc

7. Computer hardware & software selection, installation, purchasing and
troubleshooting

B. Electronic resource selection and implementation Including Database
vendor liaison

9. Project management 50

10. | Managing library social network presence 45

11. | Inhouse Database development and programming 45

12. | ICT Help desk functions 40

13. | Creating technical documentation 35

14. | LAN and/or wide area network administration and security responsibilities | 25
including router, wireless, proxy server and firewall configuration
15. | Computer programming 20

Respondents were then asked what they wish they had learn in library school that instead have had to
be learnt on the job. IT management and web development were ranked highest at 31% each followed
by programming at 27%. Others include ICT project management and digitization, troubleshooting
hardware and software problem, database creation and maintenance as well as data centre backup and
recovery.

When asked how they use their skills as librarians to perform systems duties effectively, 27% said that
they have better knowledge on how information is organised and the ability to communicate with other
staff and patron on library issues which are technically related, 24% said the ability to search for
information effectively and 19% on broad professional network. This is commendable because core
principles of librarianship would be used to communicate with all library constituents and determine
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how technology could be used most effectively. This includes communication to bridge the gap between
techies and nontechies; communication with library patrons to ensure their needs are being met by the
current technological environment; communication with library staff and patrons when training,
providing technical support or creating documentation with library's administration to ensure they
understand the importance of funding technology and training; and communication with software and
hardware vendors to convey the library's unigue needs and existing technological environment.

In the Accidental Systems Librarian, Gordon has suggested that specific technical skills can always be
acguired. To succeed, what is more important is the openness to learning, capacity to embrace and
facilitate change and foundation in the principles of librarianship.

The study shows majority of the systems librarians (65%) are relying on online information for tech
support while 15% are in favour of IT training and assistance from vendors with only 5% on their
colleagues.

Demands of systems librarian such as knowledge of library automation, computing and networking are
too disparate and no one could possibly be expected to function adequately in all arenas. It is interesting
to note however systems librarians tend to flourish in this environment and find satisfaction in the very
thing that causes stress. When asked what they like most about systems work, 31% said because of the
challenge, 25% said they like being able to troubleshoot, 21% it is never boring and 19% said they get
the change to conduct analytical work. Similarly, when dealing with technology librarians found heawy
and risky responsibilities the most frustrating (40%), both having to cope with change and having to
learn very fast at 15%, meeting deadlines, low pay and lack of recognition, lack of IT knowledge and slow
response from vendors all at 10%.

RECOMMEMNDATIONS
While there is no right or standard formulae that can suit every institution, the followings are
suggestions derived from recent literatures which can serve as a guide on how to stay on top of
emerging technologies.

1. Knowledge is power

Know the technological environment of the library, the goals of the institution and the needs of users.
Decision makers must carry out an internal audit of what is currently being delivered, the way in which
this is being done, and if it meets the institution’s vision. Acquire the knowledge necessary to support
the technology effectively and to extend the knowledge to improve users’ interaction with technology.

2. Know your limits

Know precisely what the organisation and people are capable of and what level of change they will
accept before deciding whether change is both necessary and realistic. It is recommended that the
irmpact of these changes are evaluated. No change is without risk or disruption, so ensure that you have
assessed this against the expected benefits.

3. Stayin control

Despite the numerous changes taking place in the world of technology, it is important that ultimate
control is retained and to work responsibly. This is easier said than done especially when change
involves the cloud or multiple consultants and contractors. If a project is spiraling out of control then
there is a need to question whether the change should take place or whether it is done in the best way.
Ensuring that current location and destination are known as well as limits and responsibilities before
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investigating new technologies is an important starting point and one that can be built to make a
positive change for the organization.

4. Read

The most important thing that can be done is to read both print and online on technology. it does
not have to be overwhelming. Skimming headlines can be useful on its own to discover new terms
and product names.

ii. Set aside time to read everyday. Have a professional reading schedule and change the sources for

what is read.
For an in-depth analysis or overview on maturing technologies, refer to trade journals such as
Library Journaol or Library Trends.

iv. Watch out for the cross functional world of the digital humanities as it is closer to the cutting
edge. The exploration of computing and humanities frequently examines up and coming
technologies that will have an impact on research, teaching, creation and preservation.

v. Use social media and create professional social media accounts on Facebook, Google+, Twitter
and follow tech specialists on Blogs,

5. Play
i. The only way to learn a new tool is to use it and play with it. Playing with technology opens up to
seeing the possibilities of how it can be useful to oneself, the library and its patrons.

ii. Whenever possible get a piece of technology and see how it works. Start pushing buttons and see
what it can do.

iil. Write about it in blogs, emails or simply jot down one’s own thoughts. The more we talk or write
about what we have experienced, the more we have learned.

iv. Communicate effectively with others in the institution. Keep the audience in mind and do not
inflict excessive jargon on nontechnical library staff and do not overload with extraneous
information.

v. Informal one-on-one conversations to formal training classes.

vi. Create regular newsletter or blog of technology tips for staff.

vii. Create tip sheets and brochures describing various aspects of the library's computer technology
that public services staff could hand out to patrons and refer to when assisting library visitors.

viii. Create a “what’s new in computers” that staff can run on their own PCs. Publish these guides
online and make sure they are searchable. This way they will help both the new and existing staff
in finding answers.

ix. Send emails on how to accomplish specific tasks.

6. Teach
i. Teach others about them. After reading, playing and understanding a new piece of technology,
offer to run a workshop about it for the staff or the public.

ii. Research a little, read a few articles or books and read what others are saying about the
technology.

iii. Listen to questions asked during sessions or class as this may provide ideas for the next marketing
or promotional segments.

CONCLUSION

As mentioned earlier, this study provides an overview of librarians who are responsible of technology in
a library setting. More investigations need to be carried out to identify the level of technology
competencies of other librarians within the same organisation. Everyone working in libraries today is

BRE|FPage



part of a technological revelution whether they want to be or not. As such, an assessment of
competencies is necessary to ensure all librarians have basic capabilities with technology.
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Abstract

Since the evolution of information and communication technologies in the past decade, most libraries
and librarians have experienced the widespread embracement of Web 2.0 technologies and the
pervasiveness of mobile devices in their discussion on data management today. it has always been a
challenge for librarians to keep up-to-date with the technologies. But, it has never been an impossible
mission for most librarians who have the passion for building and developing online information services
for the community and these are also the current challenges faced library vendors (or partners). On the
other side, there are online information providers such as Google which keeps on changing their
business model and possessing strong financial support to improve their online services. Amazon is
another example and a possible alternative to the library industry. Where do the libraries and librarians
stand within the online information services industry, especially, in addressing the questions related to
coping with technologies to improve the online information services model that the librany's
management neads to keep up-to-date with. This paper discusses the challenges from the point of view
of a young librarian with experiences in librarianship, being a vendor and an entrepreneur who builds
information portals for the communities. In addition, this paper will also share some frameworks that
are taught in libraries and library schools that have been adopted to meet the needs of its users and
clientele as well as employers of library school graduates. It is through the "awareness-knowledge-
experimentation-immersion” educational paradigm that has guided successful librarians to step out of
their comfort zone into the competitive industry. They leamed to progressively cope with the
technological knowledge and economics of the industry. It does not matter if the knowledge is from an
open source, proprietary, outsourced or in-house system. They hawve learned to build a versatile,
scalable library especially as an online information service for the community to adopt, embrace, engage
and utilise. Hopefully, the issues that will be discussed in this paper will help some of the future
librarians to grow.

Keywords: Library and information science; Librarians; Knowledge; Personal development; Information
technology

INTRODUCTION

The world has crossed into the second half of 2015. It seems only yesterday when most librarians were
still discussing about the adoption of social media, Web 2.0 or even Library 2.0 as part of their
information services. In 2008, Foo and Mg discussed the impact of Web 2.0 and Library 2.0 on the
information landscape that librarians have to face especially the the challenges in revolutionising their
online information services. They have also highlighted a number of examples of Web 2.0 applications
that the libraries have adopted. They also discussed the library schools” responses in educating
information professionals to meet the needs of this emerging new age libraries at that point of time.
Prior to this, Al-Hawamdeh and Foo (2001) investigated the competencies and skills set of an
information professional needed to perform and contribute to the information economy in the next five
years. The library profession was addressed and acknowledged as one of the key contributions to the
growth of information economy, especially for the community to appreciate the cultural institutional
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values and build a knowledge contributing society. In addition, current structures such as competencies
and skills set are needed for everyone to perform a task for any organisation so as to stay at a
competitive edge in the commercial organisation. This boils down to the guestion of coping with
technology.

The task of building and developing a library has moved way beyond that of just a service desk with
shelves of books and computer terminals for access. With the adwvent of today's information
communication technology, most libraries in the world have shifted their information services to
support the net generation today (Oblinger and Oblinger, 2003). When the discussion focuses on the
past operations, systems like the library management system was the only primary challenge. At most,
the library management system will consists of only a few modules such as the Online Public Access
Catalogue, acquisition module, patron module and financial systern (where payment for fines and
monitoring the acquisition of resources are the only tasks a librarian needs to handle and support in the
daily running of the library).In addition to this, in order to enhance its services, the library will have a
number of library terminals for their patrons to use or surf the net. This is the scenario that most
librarians have experienced back in the 1980s and early 1990s.

Today, most libraries are a few steps ahead. More information systems are added to scale up and
enhance the operations of online services. For example, additional systems are added such as web
discovery services, link resolvers, content management system, customer relationship system (to
support frequenthy asked question) and many other interactive systems including those needed to
support the operational works. Due to this, a number of challenges arose such as resources, manpower,
knowledge, time and budget. Apart from these challenges, there are external factors in which the
librarians need to justify and request for to their management. In most libraries, the management
always has the old perception and does not see the library as an asset that can be aligned strategically to
support the business operation of the organisation. Thus, libraries face a slow growth in this landscape
and have to look to other alternatives to raise the bar within the online information service.

Sailing The Rough SEAS

Similarly, in other industries, especially the online or digital industry, according to Porter's (2008)
findings, there are always these five competitive forces that either shape or destroy the strategy of the
business model (or services). For example, in a library's model, librarians need to be aware and factor in
threat of a new entry, supplier power, threat of substitution, competitive rivalry and purchasing power

{Figure 1).
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Figure 1: Porter's five forces

Lateral to the library's model, online books sellers, music service providers, data providers and many
other information providers are frequently changing their service model in order to remain competitive
and sustainable. This move can be observed in providers such as Google, Amazon Books and many
others (Hartman and Mullen, 2008; MNorris, 2006; Bell, 2002). This will further influence the publishers to
change their online service model and they will remain competitive by offering the libraries a better
service model. As a result, the costs of products and services will increase and the focus will have to be
on building the collection (Anderson, 2013). In addition, most libraries will continue to face challenges as
they deal with inadequate budgets, where their work has become more complex (Breeding, 2013). Form
Porter's model (Figure 1), librarians are able to draw out a strategic plan and understand which systems,
applications and tools are the best for them. This is possible for growing or building a competitive yet
scalable technology that will aid the online information system.

Librarians can also look at the Henderson and Venkatraman's (1993) IT strategic alignment model. The
model is defined in terms of four fundamental domains of strategic choice namely business strategy;
information technology strategy; organisational infrastructure and processes; and information
technology infrastructure and processes - each with its own underlying dimensions.
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Further, librarians can be encourage to look into the Henderson and Venkatraman's (1993) IT strategic
alignment model. The model is defined in terms of four fundamental domains of strategic choice: (1)
business strategy, (2) information technology strategy, (3) organisational infrastructure and processes,
and (4) information technology infrastructure and processes - each with its own underlying dimensions.
Strategic alighnment model are usually used in aligning the business, IT, organisation strategies and
information system infrastructure and processes to ensure that there is a strategic and functional
integration. This approached, the information technology of the organisation is able to scale up and
sustain to support the business (Henderson and Venkatraman, 1991). On the other hand, librarians are
aware that in a long run more applications will be added to support the evolving user's demand in using
library's online information services. And, it can be seen today in building a library’s online information
SEMVICes.

This will lead to the Tallon and Pinsonneault (2011) conceptual model. In this model, librarians need to
adjust strategies accordinghy to meet the objectives and move towards the vision and mission.

IT Environmental
Flexibility Walatility
Strategic IT ¥ R . ¥ . Firm
Alignment | Firm Agiiity | Perfarmance

-~

Diagram 3: Conceptual model flow for IT adoption

The knowledge needed to build a digital library is beyond the traditional abilities of a librarian. It has
evolved tremendously and there is a requirement for a in-depth knowledge in information
management, technology, usability, functionally and legal issues. This is challenging to most librarians as
we serve the digital native or next generation.

73 |Page



AT A GLANCE Open Source
Many developers have developed web applications or systems using the open source software [055) for
a number of successful online information services. Libraries also tend to look and investigate into the
practice of adopting Q55. Additionally, 055 applications tend to to be collaborative in nature and there is
a blurring line between rapid and agile proto-typing
The Free Software Foundation (2015) defines OS5 as:
“... the term “open source” software is used to mean more or less the same category as
free software. But, it is not the same class of software, where they accept some licensaes
that consider too restrictive, and there are free software licenses they have not accepted.
Howewver, the differences in extension of the category are small: nearly all free software is
open source, and nearly all open source software is free® [Free Software Foundation, 2015).

This is the difference that every developer should be aware of about O55. There are a number of
benefits in using 055 (Bonaccorsi and Rossi, 2003; Hecker, 1999; Hippel, 2001; Noyes, 2010) such as:
i. Software does not depend on any specific hardware or operating system platform to
function.

ii. With OS5, people can have any number of copies of programs on their machines, at
home or at work.

ili. Since source code is available, one can customise the software as per the
requirements.

iv. It is possible to incorporate the software into another program to perform new
functions.

v. If the user base of open source is large, it can sustain in the market for a long time.

vi. Since developers working for open source are spread across the world, its
development does not depend on any single person/community. Hence, new release
versions can frequently be made available to the community.

wii. There is large community of people who work on popular open source. Hence new
versions of the 085 are regularly available to the community.

viii. There is a group of community who can provide support through mailing lists and
internet relay chat centers to get guick answer to any problem/query.

ix. Since it is open source, there is no data loss as well as with open standards/formats.
Hence, it is easy to retrieve data for future.

There are also drawbacks of using 055 (Dahlander and Magnusson, 2005; Pearlson and Saunders,
2004), such as:
i. Lack of formal support and training that a commercial software package offers.
ii. Often software support is provided only through mailing lists and discussion forums.
iii. Installing and maintaining 055 generally requires a technical knowledge than that
required for commercial software.
iwv. 0SS are also not known for ease of use as the focus is usually on functionality

Open source, proprietary or cloud software

It is challenging for librarians to choose either open source, proprietary or cloud software. These are
also known as the type of license for computer software. Each license has its own strengths, challenges,
opportunities and threats upon adopting them to be part of the library architecture system. The
frameworks mentioned in this paper are guides to a simple and initial step of adoption before moving to
a scalable system. There are some of the best practices that are carried out by IT project managers to
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build a meaningful online information services strategically as a part of a construction IT portfolio for
their library IT architecture.

On PC World's website, lackson (2011) reported that Redmonk analyst, Stephen O'Grady said that "A lot
of software innovation today is being driven by organizations that aren't in the business of selling
software, which means that a great deal of it is open source” and "Proprietary software's role as the
primary innovator in the market is, effectively, over." On the librany’s front, more library IT vendors are
either building or revamping new platforms to be integrated as part of the library's online information
service model for the past five years. Viendors like EBSCO, Ex Libris, Proguest and others are introducing
web discovery platforms to enhance the experience of searching and retrieving the librany's collection
for the end user. Breeding (2015} in the Library System Report noted that the library management
systemn such as SirsiDynix, Innovative Interfaces, Inc and OCLC are still at the frontier of innovation for
library management systems and a preferred choice by most libraries..

One of the shifts in the landscapes is the trend towards hosted services or better known as cloud
computing. The positive advantage in this shift is it frees libraries from worrying about the technical
component of systern administration. Furthermore, libraries are increasingly expecting web-based
interfaces that eliminate the overhead of installable desktop clients that supports efficient and
ergonomic workflow. The technology vendors will also be able to incur lower costs per library in
providing enhanced revenue. In summary, librarians really need to work out the model license to adopt.
There are no strict rule that stipulates that a library has to have one type, but a hybrid approach is
recommended if the competency and cost evaluation matters most.

Open source software and Meeting the needs

Adopting 055 as part of the libraries’ infrastructure is not an easy task. There are a number of
competencies and skills set that a librarian need to observe or has in them. Al-Hawamdeh and Foo
{2001) noted that these competencies are much more applicable and relevant today for most librarians.
In order to identify further, where meeting the needs in understanding OS5, librarians should not only
focus on the segment on tools and technology but they have to be everything that is mentioned and
illustrated.

Furthermore, Foo and Mg (2008) also emphasized that these elements has to be introduced in library
schools to equip future librarians with a certain level of knowledge awareness. Otherwise, future
librarians will have to compete with students from the computer science or information technology
domain. This can be observed now where a computer science graduate is able to build an online
information service model that is as similar to that of a librany’s online information service model. With
the introduction of social entrepreneurship, the competition is greater for the library science graduands.
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Figure 4: Competencies and skills set of information specialist in
the information economy

Apart from this competencies and skills set, librarians also need to know about traditional system
administration. Open source is not only about the software but is extended to the server achitecture
and much more. In terms of cost evaluation, a number of hidden costs and knowledge has to be
explored before one really decides to adopt open source. This is a challenge but it is not impossible to
deliver and achieve. Many entreprenuers start to build their online information service from scratch
using the methodology adopted from best practices in library and information science.

One example of this is the Doctrorate Support Group which started out with an initial interest of
postgraduate students to share about scholarly communciation and the challenges they face as
students. Topics such as finding scholarly materials, using scholarly tools to aid their research, getting in
touch with each other, helping and advising are the main focus of the group. Today, the group has over
40,000 members across globally with most of them coming from Malaysia. The founding team members
have expressed the need to buld a portal to host and facilitate this initiative with a resource library of
research expert, learning materials and also alternative library material that harness on open access
knowledge. It was a challenge for the founding team members until a trained librarian stepped forward
to aid the initiative and bring it to another level. The portal is still in active construction as it begins its
journey with mininal funding or backing. The portal can be accessed at htttp://dsgportal.org. This was
developed and built using the knowledge approach (or framework) discussed in this paper. The best way
to cope with technology is to use this approach but it is also possible to consider the proposed chain of
learning paradigm or journey (Aharony, 2011; Aharony, 2008; Foo and Mg, 2008) as shown in Figure 5.

Awareness= Knowledge =2 Experimentation = Immersion

Figure 5: Knowledge flow framework
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The awareness of the application or software has to be in built into the librarian’s domain knowledge.
This is followed by using knowledge to look for required resources and then the experimenting with the
application through trial and error. Once success is achieved or meet one’s expectation, the software is
deployed and the librarians bring it forward to the end users to gather their insights and feedback. It is a
lengthy process, but the level of satisfaction is there.

Moving forward

The challenges in adopting 055 are high when compared to others. It might or might not be cost saving
solution depending on the framework that has been adopted. This will open up a number of studies on
the applications adopted in the online information services for library from different aspects. Moving
forwards, the study or discussion should not stop here but has to evolve and give a better understanding
on how coping with technology can be carried out via best practices by the librarians

Conclusion

There will still be a market for OS5 for library applications. Either the librarians or the entrepreneurs will
pick it up and integrate it as part of their online information service model to serve the community.
Before embarking onto this journey, librarians need to be aware of the best practices that have been
shared and discussed here. Generally, most librarians can be seen as trying to cope with technology, but
there must have a firm based model for them to experience the journey. In this way, it not only will
portray their expertise as librarians but they will also be characterised with the characteristics of
entrepreneurs who are able to decide, recommend and implement certain valued added technology and
services to align with the operation of the librany's online information model.
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CATALOGUING AND COLLABORATING IN THE AGE OF EMERGING TECHNOLOGIES

Geetha Albert
Director
Knowledge Connections Sdn Bhd

Abstract
Lean budgets force organizations in particular the libraries who are cost-centres, to devise strategies
that make the very most of the resources available. With the abundance of evolving technological
innovations and the variety of information that is becoming available to the customer, competitive
pressures will continue to intensify for libraries to constantly improve their systems and processes.

Development and use of information technology (1T}, in particular the latest online cataloguing tools and
technigues, enable library professionals in enhancing their delivery systems. In order to ensure library
professionals are able to cope with changes in the technological environment, it will be critical to re-
think and re-assess these tools and develop competencies to ensure operational efficacy. Survival and
success will depend upon the library's adaptability, innovative skills and flexibility. This, in turn
necessitates continuous engagements with a knowledge sharing community to ensure they are abreast
with the latest techniques, practices and work-around, the ‘cutting edge’ element that is critical for
libraries to sustain and be relevant to their patrons.
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LIBRARIES
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DEVELOPING LEADERSHIP SKILLS AMONG LIBRARIANS IN ORGANIZATIONS

Mastura Haji Muhamad
Director

Selangor Public Library Corporation
mastura@ppas.gov.my

Abstract
Being a leader can be a very humbling experience. Taking the helm of an already well-established public library
and developing leadership skills among librarians while one's self is not a librarian is a great challenge. The
rebranding of Selangor Public Library is an opportunity to meet that challenge head-on, and its processes,
the subject of this paper.

Keywords: Leadership; Leadership skills; State library; Selangor
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TRANSFORMING LEADERSHIP IN LIBRARIES THROUGH AN INNOVATIVE AND MOTIVATED WORKFORCE

Azahar Mohd Noor
Chief Librarian
Perdana Leadership Foundation
azharn@midcglobal.com

ABSTRACT

Creating an innovative and motivated workforce has never been more challenging for leadership in libraries.
Demands for services frequently outstrip the resources—money, time, and people—that are awvailable.
Librarians look for more effective ways to make their voices heard as priorities are set organisation-wide. And
the constant expectation that they will provide articulate, effective leadership too often creates stresses in both
their personal and professional lives. This paper attempts to examine two key guestions : Firstly, how well-
positioned are Libraries in organisations to meet current and future challenges? It will look into insights needed
to help libraries respond to a rapidly-shifting landscape. such as how to think strategically—about emerging
needs of users, about changing expectations of library staff, about new technologies, and about the long-range
plans for the library within a larger institutional context. Lastly how effective are librarians own leadership by
looking at deepening their insights and broaden their repertoire of useful approaches to leadership.
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RAPFORTEURS" REPORTS

1. PRE-CONFERENCE WORKSHOP - 13th September 2015

Rapporteurs:
Pz, Annur Thahirah Abd. Hadi
Ps. Vijayalatchumy Maruthaveeran

The Pre-Conference Warkshop was held on 13 September 2015 at Pullman Kuala Lumpur, Bangsar
with the theme Soclal Media in the Library. It was facilitated by Mr. Ahmad Falzar Jaafar and Ms.
Yusrina Abu Bakar and the participants were from various libraries throughout Malaysla.

Pdr. Ahmad Falzar laafar, started the Workshop by Introducing the background of soclal media usage
Iin Malaysla. He also Introduced the wvarious Inltiatives developed by local and International
universities and bodles through the integration of various Web 2.0 tools.

He also sald that reguests for training made from numerous Institutions were focused on the
managament of soclal medla tools with regards to required manpower and task delegation, and the
development of service policies. He also highlighted the various initiatives developed by his

organlzation namely:

1. Use of Instant feedback tools such as the Telegram and Wechat In assisting users such as
virtual guldance in book searching.

2. Provision of a centralized chat service

3. Enhancement of the role of virtual librarians as reference librarians through the usage of
soclal media tools due to familiarity of users with the tools.

PAr. Ahmad Falzar Jaafar also emphasised on how the evolution of soclal media can help the library
to better communicate and get involvement from the campus community especially in providing
Infarmation above and beyond oral and text.

At the end of the Worlkshop, the participants were able to pet a better understanding of the use of
soclal media by the library.
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2. KNOWLEDGE CAFE 14th September 2015

Rapporteurs:
Pz, Annur Thahirah Abd. Hadl
Pz, Goh Sok Boon

The Knowledge Cafe was held on 14 September 2015 as one of the sesslons for the Conference. It
was attended by all the participants of the Conference and was facllitated by a group comprising of

Dato® Dr. Zalton Osman, Ms. Geeta Albert, Mr. Mohd Fauzl Aminoddin, Mr. Nor Takrim Ibrahim, fs.
Palmunah Kadir and Ms. Hasnlta [brahim.

Far the Knowledge Cafe, the participants were divided Into four groups and a further division of flve
smialler groups within the four groups. Each of the four groups Is given a name and a topic to discuss
nameaky:

Group 1: Academic Ubraries
Tople: The role of Librarlans towards Promoting Research Activities.

Group 2: Public Librarles
Topic: The role of Librarlans in Providing Community Services.

Group 3: Mational Library
Topic: Leadership and the Mational Development: the Role of the Mational Library in Transforming
Librarlanship.

Group 4: Speclal Libraries
Tople: Information Consolldation and Repackaging

Each group was led by a facilitator known as the Subject Matter Expert and he/she was assisted by a
Knowledge Cafe Documenter. The Documenter's task includes identifying key polnts of the
discussions and capturing questions, answers, concerns, feedback as well as Ideas generated from
the bralnstorming session and the decisions reached.

Reports from the Documenters can be found at the link: hitp:/fwww ppm55. orgfwp-
content/uploads,/2015/05/Knowledge-Caf%C3I%A9-agenda. pdf
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3. CONFERENCE: 14th September 2015
I. KEYNOTE ADDRESS BY AARON MOKHTAR

Rapporteurs:  Ms. Annur Thahirah Abd. Hadi
Ms. Goh Sok Boon

Pr. Aaron started off the Keynote address with looking back at Internet access In the 19905 and
early 20005 and how as humans we adapted to the technology changes that follows the
advancement of the power of the Internet nowadays, which Iz the speed. He then raises the
guestion about the value and place of the librarlans In an age where there Is easy acoess and an
abundance of Information for the younger users.

PAr. Aaron then clarified that he and his company’s alm s in fact more focused In securing the
human, as in regards to technology people usually will find a way to be more skilled and adapted to
it. As such, making sure that a user understands and takes the necessary precautions In ensuring the
safety of Information that we get or disseminate online Is and should be a major concern to
educational institutions.

He also highlights some Initiatives that CyberSAFE Malaysia had done to achieve that alm such as
CyberSAFE In School in collaboration with digh® and the Ministry of Education by training school
teachers. Mr. Aaron also describes how everything around us, such as appliances and housahold
plants is already connected to the internet. As such, we could expect a more wide and Interactive
application of the Internet out of the computer and smart phones.

Self-regulation especlally for younger users Is very Important In regards to unlimited internet access
as not only to makes sure there Is monitoring on the content, but also making sure that harmful
viruses and programs can be detected before any corruption of personal computers or devices can
oCeur.

The speaker also emphasizes on the fast advancements of the communication devices, the different
generations responding and adapting to Its capabilities and how it has affected our way of thinking,
teaching and learning methodology and lifestyle. Therefore, users need to be more aware of
password and locking rules as well as making sure that Instant synching to any internet and
Information sharing sites is belng done conscloushy and with awareness.

PAr. Aaron closes the session with the reminder on ethical sharing of information and Information

privacy, which Is really important especially when you have sensitive and confidential organizational
Infarmation to be considered, with a thanks to all of the participants for thelr attention.
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II. 2. 5ESS5I0N 1: DEVELOPING LIFE LONG SKILLS VIA LIBRARIES

Chairperson:  Ms. Putrl Sanlah Megat Abd. Rahman
Rapporteurs: Ms. Goh Sok Boon
Mz, Annur Thahirah Abd. Hadi

PAPER 1: Developing Ufe Long Learners: The Role of the Academic Ualson Librarlans in the
International Islamic University
Dr. Basrl H] Hassan

The speaker discussed the fact that librarians in tertiary education have a common goal of providing
learning opportunities to their library cdients. Academic llalson librarians work with academics,
researchers and students to help them achleve their teaching, learming and research goals and are
now tasked with developing lifelong learners to face the challenges posed by the digital revelution.

PAPER 2 : Newspaper and Information Literacy In the New Social Media Environmeant: The
Convergence of Uteracy Concepts and Practices Iin the Development of Competencies for Long
Learning

Mr. Idris Rashid Khan Surattes

The speaker highlighted the libraries’ role in developing thelr capacity to create opportunities for
self-driven learning through interest driven activities. He also discussed the importance for librarles
to asslst our users to leverage on the new learning ecosystem. The level of library Integration with
the business of the parent organizations and its capacity to mobilize both Internal and external
resources through its soclal capital will determine [ts capacity to create such learning environment
for Its users.

PAPER 3 : My Library at Sutera Mall: A Library with a Unique Backdrop
Ms. Zahra Al-Juneid

This presentation Is based on a unique model of a community/public library sat up In the state of
lohor In Malaysia. My Library In the Sutera Mall Shopping Centre s a corporate soclal responsibility
praject of the Tanah 5utera Development 5dn. Berhad [the owner of the Sutera Mall, a private
limitad company based in Malaysia and deal in properties). The presenter also goes through the
process of the library development from the conceptualization of the Idea to the preparation for the
physical and other set up of the library which covers a compressed timeline made possible only
through Innovative system and creative ways of doing things differently from the given narms in a
typlcal library development project.

QUESTIONS AND COMMENTS

Ms. Putrl Sanlah Megat Abdul Rahman mentioned that with the new environment that libraries are
in, there are sure to be challenges. She brought in the points made by the keynote speaker In his
address which included the importance of librarians utilising the current personal technology to the
benefit of the library and its user In spite of compromising on online safety and privacy rights.

Mr. ldris Rashid Khan Surattee highlighted a number of lssues such as the greatest danger 15 not In

the lack of safety online but the understanding of Information In its context and Intent. This Is
especlally trua in educating users an the appropriate use of collaborative tools.
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.  PANEL DISCUSSION: CONTRIBUTING TOWARDS MALAYSIAN LIBRARIANSHIP

Chairperson:  Ms. Malmunah Eadir
Rapporteurs: Ms. Annur Thahirah Abd. Hadi
Mz, Goh Sok Boon

Mz, Vijayalatchumy Maruthaveeran

Mz, Maimunah Kadir in her introduction highlighted the important role playved by vendors and
publishers in shaping the fleld of librarianship today. She also noted that libraries cannot develop
their collections and services without them.

Ms. Suzan Ool stated that vendors are aware of the challenges librarians are facing with the access
and availability of the internet versus how effective the library can contribute and the changing roles
the library have to undergo. As a vendor, the assistance that they can provide in this changing world
are, within a nutshell, by establishing teams to approach more libraries to collaborate in terms of
Iinformation and library skills and how the vendors can help. Vendors also look at specific skill sets
that the librarians can benefit from and by consulting with speclalists from around the warld;
vendors can also bring the skill zets to local librarlans.

Mr. Arun Venugopal talked about the possibility of academic authors tapping into the potential of
open access Journals and the funding that have actually went Into open access publications by
various bodies. He also carified about Article Processing Charges (APCs) and what researchers and
authors need to know about what services APCs cover for each article publication In open acoess.

Ms. Maimunah Kadir expressed her hope that future collaborations will continue between libraries.
She also stated that Mr Arun Venugopal organizes trainings and workshops to help librarlans and
academics to publish more.

Mr. lorg Vegler provided an insight Into the different services and products avallable from Zeutschel
Salutions that can help libraries expand their collection in terms of archiving resources and

digitization.

Ms. Geeta Albert talked about the importance of knowledge and information sharing as well as
looking into best practices through creating Communities of Practices (COP). Knowledge sharing can
oceur through mentorships, after action reviews and regular meeatings but having a community of
practices will ultimately encourage the creation of new knowledge and reduce the learning curve,
thus helping everybody to parform better.

Ms. Malmunah Kadir hoped that participants should approach any of the panellists if they have

guestions following the session. She sald that this session has In part highlighted the roles and
contributions of vendors and publishers In shaping libraries for now and the future.
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4. CONFERENCE: 15TH SEPTEMBER 2015
I. SESSION 2 : DEVELOPING COMPETENCIES FOR THE 215T CENTURY

Chairperson: Dato” Zawiyah Baba

Rapporteurs:  Ms. Ranita Hisham Shunmugam
Mz, Noor Hasanah Mohd. Hanafi
M=, Annur Thahlrah Abd. Hadi

PAPER 1: 21st Century Librarians at the Crossroads: Speclalised Competencles Needed
Dr. Saldatul Akmar Ismaill

The speaker looked at the shift in library work processes with the advancement of the Internet and
online technologies. These processes are necessary for the libraries of today to manage technology
effectively. The librarians must also be able to discover opportunities for Improving services by
tapping into these technologies. The present situation s conducive for library services enhancement
and transformation. The speaker also highlightad the need for librarians to appear within the soclaty
as a change agent.

PAPER 2Z: Trust and Authority In Scholarly Communlcation in the Light of Digital Transition:
Embedding Practices and the Required Competencles for University Librarlans
Assoc. Prof. Dr. Abrizah Abdullah

The speaker presented the concept of the embedded librardan In relation to scholarly
communications and the need for a set of competencies based on the findings of here research. She
highlighted the Importance of understanding the process from the author’s point of view by
engaging In the practice oneself and to partake In knowledge creation rather than simply providing
information. Librarlans need to perform self-assessment of current competencies and compete ncles
they need to develop. She belleves this call for academic librarians whose jobs Invelve supporting ar
conducting research or who has an Interest in conducting research to develop their research
competencles, Similarly, academic libraries need to source research tralning for their librarians.

PAPER 3: Changing Raoles of Librarians and Information Professional in a Knowledge Based Soclety
Ms. Judy Ng

The speaker discussed the move of the libradans’ traditional rele in a digital and knowledge based
environment from an Information provider to that of a knowledge provider. In the provision of
Iinformation, the library professional provides "explicit™ knowledge in the form of books, journals,
reparts and other related resources. In the provision of knowledge, the library professional provides
intellectual output that invalves analysis and evaluation of the infarmation provided. She also stated
that the emergence of new technologles also provides new opportunities and ways In which library
professionals can deliver thelr services.

QUESTIONS AND COMMENTS
Dato’ Zawlyah Baba asked the speakers how a librarlan can become part of a research team.

Assoc. Prof. Dr. Abrizah Abdullah replied that based from her experience and her Invalvement with

the Malaysian Clitation Centre Project, librarians can be part of the academic team. She stated that
librarians are qualified to do research especially Bibliometrics research.
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Dr. Nor Edzan Che Nasir sald that all librarlans, regardless of the type of library they are in, are
expected to have a set of competencles. She asked the speakers to define the competencies that a
librarian should possess to face the cyber world.

Assoc. Prof. Dr. Abrizah Abdullah replied that librarians should make sure that resources are
adequate and the services are sultable to the needs of the community. Dr. Saldatul Akmar Ismail
encouraged librarians to blog and makes thelr skills and services visible to the community. Ms. ludy
Ng sald that skills should be developed in content and Information assessment. Librarans should
also be knowledgeable in digital content.

Date’ Dr. Zalton Osman commented that embedded skills, research methodology skills and
information gathering skills are useful for librarlans. She asked whether librarians need subject
knowledge, even In a more general sense, in order to provide a more accurate and signiflcant service
especially to the academics.

Aszsoc. Prof. Dr. Abrizah Abdullah replied that having subject knowledge Is good but Is not
mandatory for the provision of effective services. She reiterated that librarlans should have skills
leaning towards research.

Dato’ Dr. Zalton Osman asked whether the speakers would recommend the Inclusion of thinking
skills Into the library schools’ currleulum. She opined that having subject knowledge actually halps In
cataloguing and classification worl.

Dr. 5aldatul Akmar Ismaill sald that certain skills that should be embedded. A< an example, the
Faculty of Infermation Management offers information literacy courses In order to teach students to
think critically. Research method and public relations courses are designed for the self-development
of the students.

Dato’ Dr. Zaiton Osman addressed the issue of how librarlans could be more specialized.

Ms. Judy Ng replied that librarians need to do continuous training. They must be aware of the latest
development In the library fleld such as famillarizsing themselves with the Dublin Core Metadata
Initlative (DCKI) to manage metadata, adapting RDA to DCEMI and publishing guldes and manuals.

Ms. Shahidatul Afzan commented that students are exposed to various library practices but they
lack experience and should be glven an opportunity to practice. She asked In what way fresh
graduates can be given a platform to do so. She also sald that cataloguing Is the basic skill that
librardans should have and asked how the Faculty of Infformation Management In UITM promotes the
new syllabus they have introduced and the movement from elective to compulsory courses.

Dr. Saldatul Akmar Ismall explained that students have to go for practical tralning and this Is when
they are faced with real library situations. The students should use this opportunity as best they can
to galn experience. Library schools require students to enrol for the cataloguing and classification
course since It is a major skill that students need to acquire.

Date’ Fawlyah Baba further commented that to become competent, librarians need to have
experience.

Mr. Nasaruddin asked about the role of a librarlan and whether to be a competent or a good
librarian we need to improve the role of a librarlan by discussing current [ssues, repackaging and
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disseminating knowledge and also by showing users what we do. He asked how librarles can be
marketed without being averly dependent on social madia.

Ms. Judy Mg replied that librarans can talk about what libraries can do and go to where the users
are but libraries have to realize that almost everyone s looking at social medla. Librarians have to be
actively Involved with soclal media and be authentic In thelr communlication.

Date’ Dr. Zalton Osman commented that In 1993, the World Bank was actlvely involved in
Information repackaging especially for the oll and gas sectors. Coming out with pamphlets or writing
about one’s own resources in varlous subject areas can be an activity that the librarlans can do. She
stated that there Is no harm In wusing soclal media but what matters most Is access to Information
through library which takes the form of information repackaging and consolidation.

Date’ Zawiyah Baba further added that librarles should regard the use of social media as a good
platform for the libraries to be in touch with their users and be relevant to them.

Aszsoc. Prof. Dr. Abrizah Abdullah mentioned that through soclal media, users access Information
through tablets, androlds and other devices. Librarlans can promote through multimedia and
television such as Wanita Harl Inl, Malaysla Harl Ini and similar programmes. We can also promote
through media soclal and would have a better impact.

Ms. Khaslah Zalkarla asked when can a librarlan embed themsalves as a knowledge manager and do
librarians need to become very fluld in order to see things from different perspectives, and how can
we become better librarians like the librarians in Singapore.

Ms. Judy Ng answered that every little effort made would help. She sald that librarians need to be
strong, work towards getting the government's support, create a blueprint, try new concepts and
disseminate better content.

Dato’ Zawiyah Baba concluded the session by advising the audience to think about how we can be
part of a research team rather than just a supporting member. She also stated that the audience
need to think on kow to utilize technalogy and how to transform as knowledge providers.

. SESSION 3: COPING WITH TECHNOLOGY

Chairperson:  Mr. Chew Wing Foong

Rapporteurs:  Mr. Ranita Hisham Shunmugam
ks, Noor Hasanah Mohd Hanafl
Pz, Annur Thahirah Abd. Hadi

PAPER 1: Coping with Technology in Academic Libraries
Ms. Zanarla Saupl Udin

The speaker presented several strategles that can be vsed to cope with technologies based on a
study conducted by Engard and Gordon {2012). She provided an Insight Into the nature of librarlans
who are supporting library operations through the application of technologies in academic libraries.
She then focused on the systems librarlans since they are In a better position to see |ssues that
relate to the overall Implementation and management of technological resources within the
organisation.
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PAPER 2: Online Information 5Services Model: Adopting and Alighning Technology with Our
Competencles
Mr. Hazman Aziz

The speaker discussed the challenges from the point of views of a yvoung librarian with experiences
being a librarian, a vendor and an entrepreneur who builds information portals for the community.
He also shared several frameworks that are taught in libraries and library schools which have bean
adopted to meet the needs of its users and its clientele, as well as employers of library school
graduates.

PAPER 3: Catalogulng and Collaborating In the Age of Emerging Technologles
Ms. Geeta Albert

The speaker proceeded to present the challenges faced by many organizations such as lean budgets
that have forced these organizations in particular libraries that are cost-centres to come to terms
with. She elaborated on how collaboration and best practice communities can help to devise
strategles that will make the most of the resources available. She also sald that with the abundance
of evalving technological innovations and the varlety of information avallable to the customer,
competitive pressures will continue to Intensify for libraries to constantly improve thelr systems and
processas,
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QUESTIONS AND COMMENTS
Ms. Noor Ashikin asked how do librarians continue impraving skills and adapting to new technology
when technology changes almost every day.

Ms. Zanarla Saupl Udin replied that this is done by conducting an assessment of the technology and
of ut,ast importance Is the Inltlal assessment. Weak spots need to be identified and she suggested
that PPM can take the Initiative to conduct a survey.

Mr. ldrie Rashid Khan Surattee asked whether games such as Warcraft can be used to teach
com petencles.

Ms. Zanaria Saupl Udin answered that play Is Important and we can start this in Malaysia If thera s
potential for it here.

Mr. Idris Rashid Khan Surattee raised the guestion on the role of Google and what are the services
that the library can look into with regards to the data provided by the data developers.

Mr. Hazman Axlz answered that have been sald refers to the entire framewaork and points to the fact
that everyone wants to compete. Librarlans should ride this wave strategically and serve the
community as best they can.

Mz, 51t Sumalzan asked on the pull of the small and medium enterprises {SMEs).

Ms. Geeta Albert replled that especlally in cataloguing, there are discussions in the forum and the
opinions given are used to stimulate the emwironment. The cataloguers and practitioners had
valldated the SMEs. They will then codify In videotape and put this on K-Maya. The marketing will
take up to 8 to 10 months depending on the domain.

Mr Chew Wel Foong concluded the session by stating that rapld technological advancement s

required and you either copy or do your own. Knowledge management has to be relevant and lts
implementation must focus on ease of use.
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lil. SESSION 4: LEADERSHIP
Chairperson:  Ms. Rashidah Begum Fazal Muhammad
Rapporteurs: Ms. Annur Thahirah Abd. Hadi
Mz, Noor Hasanah Mohd. Hanafi

PAPER 1: Leadership and Natlonal Development: The Role of the Mational Library In Transforming
Libraries

Ms. Mafisah Ahmad

The speaker went through the National Library of Malayslia Act and explained the objective of the
establishment of the National Ubrary of Malaysia (MLM]. She presented the various of functions of
the MLM and its transformation plan with the five strategic thrusts. She also emphasized NLM"s
efforts in making sure the accessibility to MLM Iz provided as widely as possible. The speaker
indicated the need for human capital development initiatives to support the strategic thrusts.

PAPER 2: Developing Leadership Skills among Librarians In Organizations

Ms. Mastura Mohamad

The speaker emphasized that being a leader can be a very humbling experience. Taking the halm of
an already well-established public library and developing leadership skills among librarians while
one's self Is not a librardan Is a great challenge. Leaders should look for Inspirational examples and
considers inclusion and bullding relationship with every level of staff to create a harmonized working
space.

PAPER 3: Transforming Leadership In Librarles through an Innovative and Motivated Waorkforce
Mr. Azahar Mohd. Noor

The speaker stressed that librarlans need to look for more effective ways to make thelr voices heard
as prioritles are set organisation-wide and the expectations are high. He sald that effective
leadership often creates stress in both our personal and professional lives and now, creating an
Innovative and motivated workforce has never been more challenging for leadership in libraries.

QUESTIONS AND COMMENTS
Ms. Mastura Mohamad stated that she was Inspired by the management of PETROMNAS Ubrary’s
efforts and management.

Ms. Rashidah Begum Fazal Muhammad concluded the session with the hope that all the leaders
who attended this sesslon should be excited in Implementing the useful tips about leadership that
they have acquired today.
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COMNFERENCE PROGRAMME

13 SEPTEMBER 2015 [SUNDA

2:00 PM to 5:00 PM

Pre-Conference Workshop: Leveraging on Soclal Media to Enhance Library
Services

Facilitators:

1. Ahmad Falzar Jaafar

2.Yusrina Abu Bakar

14 SEPTEMBER 2015 (MONDAY)

9:00 AM to 10:00 AM

Keynote: Aaron Mokhtar

10:00 AM to 10:30 AM

Tea/ Coffee break

10:30 AM to 12:00 PM

Session 1 : Developing Lifelong Learning 5kills Via Libraries

Chairperson: Putrl 5aniah Megat &bd Rahman

Speakers:

1. Developing Lifelong Learners: The Role of the Academic LUalson
Librarians in International lslamic University by Dr. Basrl Hj. Hassan and
Zaharah Abdul Samad

2. Mewspaper and Information Literacy In the New Soclal Media
Environment: The Convergence of Literacy Concepts and Practices in
the Development of Competencies for Long Learning by [dris Rashid
Ehan Surattee

3. My Library at Sutera Mall: A Library with a Unigue Backdrop by Zahra Al-
Junied

12:00 PM to 1:00 PM

Panal Discussion: : Contributing Towards Malaysian Librarlanship
Chalrperson: Maimunah Kadir

Panellists:

1. Susan Ool

2. Arun Venugopal

3. larg Vogler

4. Geeta Albert

1:00 PM to 2:30 PM

Lunch break

2:30 PM to 5:30 PM

Knowledge Café
Facilitators:

Malmunah Kadir
Hasnita Ibrahim

Dato’ Dr Zaiton Osman
Geeta Albert

Mohd Fauzi Aminuddin
. Nor Takrim Ibrahim

N

7:30 PM to 10:30 PM

Opening Ceremony and Dinner to Celebrate PPM's Diamond Jubilee
(1955-2015)
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15 SEPFTEMBER 2015 (TUESDAY)

' 9:00 AM to 10:30 AM

Sesslon 2 : Developing Competencles for the 21st Century

Chalrperson: Dato” Zawiyah Baba

Speakers:

1. 21zt Century Librarlans at the Crossroads: Specialised Competencies
Meeded by Assoc Prof Dr Sazill Shahiki

2. Trust and Authority in Scholarly Communication in the Light of Digital
Transition: Embedding Practices and the Reguired Competencles for
University Librardans by Assoc Prof Dr Abrizah Abdullah

3. Changing Roles of Librarians and Information Professional in a Knowledge
Based Soclety by Judy Mg

10:30 AM to 11:00 AM

Tea/Coffee Break

11:00 AM to 12:30 PM

Sassion 3 : Coping with Technology

Chairperson: Chew Wing Foong

Speakers:

1. Coping with Technology in Academic Libraries by Zanarla Saupl Udin

2. Online Information Sarvices Model : Adopting and Aligning Technology
With Dur Competencies by Hazman Aziz

3. Cataloging and Collaborating inthe Age of Emerging Technologies by
Geeta Albert

~ 12:30 PM to 2.00 PM
2:00 PM to 3:30 PM

Lunch Break

Sasslon 4 : Leadarship

Chairperson: Rashidah Begum Fazal Mohamad

Speakers:

1. Leadership and Mational Development: The Role of the Mational Lbrary
in Transforming Librares by Mafisah Ahmad

2. Developing Leadership Skills Among Librarians in Organizations by

Mastura Mohamad

3. Transforming Leadership in Librarles Through an Innovative and
Motivated Worldforce by Azahar Mohd Noor

3:30 PM to 4:30 PM

Closing Ceremony

Cartiflcate presentation - Program Sjil Permbantu Perpustakaan Modul
1-4 §irf 1/2014

Closing speech by Dr Nor Edzan Che Masir, President of Persatuan
Pustakawan Malaysia.
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PPV DIAMOND JUBILEE CONFEREMCE

OPENING CEREMONY AND COMMERATIVE DINMER

7:30 PM Arrival of Guest and Participants

8:00 PM Arrh;él of the' Gﬂéﬁt af Hﬁmn u'r

¥. Bhg. Tan 5ri lohan bin Jaafar
Du'a Recitation

Welcoming Speech
by ¥. Bhg. Dato’ Dr Zalton bintl Osman

Chalrman of the Organising Committes
Speech and Officlal Opening
by ¥. Bhg. Tan 5ri lohan bin Jaafar

Book Launch

Down Memory Lane

Speech
by Dr Mor Edzan Che Nasir
President of Persatuan Pustakawan Malaysia [PPR)

Speech

by Mrs ludy Ng
President of Library Assocliation of Singapore [LAS)

“Pulut Kuning™ Cutting Caramony
Dinner
10:30 PM Departure of the Guest of Honour
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Organlsing Committea

CHAIRPERSON

SECRETARIAT & FINAMCE COMMITTEE
Chalrperson

Treasurer

Meambers

Data’ Dr Zaiton Osman

Ratnawatl Sarl Mohamad Amin (UMM
Rohaya Umar (UKkM)

Azlan Mohamad Hamzah (UKM)
Haslan Tamjehi (UM}

hariati Embong [UIKR)

MNurul Hasnl Abu Hassan [LM)
Shamslah Abu Bakar [LM)

Wan Nor Azlan Wan Abdullah [PPM)

PROMOTIONS, PUBLICITY & HOSPITALITY COMMITTEE

Chalrperson
Members

Hasnita lbrahim [BERMNAMA)

Jiznl &zrin Juharl (BERNARMA)

hasfaliza Masmuda [BERMNAMA)
Mohid Sobrl Amat Bokrl (BERMNAMA]
hMohid Tadzman Utuh Tang (BERNAMA)
Sitl Sumalzan Ramill (UPSI)

FUND RAISING & CONFERENCE BOOTH COMMITTEE

Chalrperson
Members

PAPERS & PUBLICATION COMMITEE
Chairperson
Members

PRE-CONFERENCE WORNKSHOFP COMMITTEE
Chalrperson
Members

Facilitators

Malmunah Kadir [Perdana University)
Azlan Mohamad Hamzah (UKM)
Engku Razifah Englu Chik [USM)
Rohaya Umar (UKKM)

Zalhan Husin [UITH)

Dr Mor Edzan Che Masir (UMW)
Annur Thahirah Abd. Hadi (UkA)
Aruna 1.E. Thambidoral (UM)
llina Syazwanl Musa (UM}
hMohid Falzal Hamzah (L)
Sutarmi Kasimun [UM)

Dr Basrl Hassan [ULAM])

Azlan Mohamad Hamzah (UKM)
Haslan Tamjehl (UM}

Khaziah Zakarla (UITM)

Wan Nor Azlan Wan Abdullah (PPM)
Ahmad Falzar Jaafar (UITK)

Yusrina Abu Bakar (LU1AM)

Ahmad Falzar Jaafar (UITK)

Yusrina Abu Bakar (LJ1AM)
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KNOWLEDGE CAFE COMMITTEE

Chalrperson Dato’ Dr Zalton Osman

Members Malmunah Eadir (Perdana University)
Geeta Albert (Knowledge Connection [ne.)
Hasnita lbrahim (BERNAMA)
hMohid Fauzl Aminuddin {Knowledge Connection lrc.)
MNor Takrim Ibrahim [Knowledge Connection Ine.)
Wan Mor Azlan Wan Abdullah [PPRM)

OPENING & CLOSING CEREMONY, BOOK LAUNCH COMMITTEE

Chalrperson Mafizah Ahmad (PMM)

Members All Rashid [PMNMM)
Chin Loy Ivoon (PR}
Hashimah Mohd Yusoff [PMNMM)
Mohd Sharizal Omar (PMM)
Mor Shamsinar Baharom [(PMR)
Nur Azura Che Noor [PNBM)
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LIST OF CHAIRPERSONS, SPEAKERS, PAMELLISTS, FACILTATORS AND RAPPORTEURS

KEYNOTE SPEAKER

Aaron Mokhtar

Senlor Executive

Content Research & Development
CyberSecurity, Malaysia

CHAIRPERSONS

Chew Wing Foong

Malmunah Kadir

Putrl 5anlah Megat Abd Rahman
Rashidah Begum Fazal Mohamad
Dato’ Zawhyah Baba

SPEAKERS

Assoc Prof Dr Abrizah Abdullah
Deputy Dean

Institute of Postgraduate Studies
University of Malaya

Kuala Lumpur, WPEL, Malaysia

Azahar Mohd Noor

Library Consultant

MIDC Global Sdn Bhd.

Shah Alam, Selangor, Malaysia

Dr Basri Hassan

Chief Librarian

International Islamic University Malaysia
Gombak, Selangor, Malaysia

Geeta Albert

Director

Knowledge Connectlons Sdn. Bhd.
Petaling laya, Selangor, Malaysia

Judy Ng

President

Library Assoclation of Singapore
Singapore

Mastura Haji Muhamad
Director

Perbadanan Perpustakaan Awam
Megerl Selangor

Shah Alam, Selangor, Malaysia

Assoc Prof Dr Mohd Sazili Shahibi
Dean

Faculty of Information Management
Universitl Teknalogl Mara

Puncak Perdana Campus

Shah Alam, Selangor, Malaysia

Mafisah Ahmad

Director General

Perpustakaan Megara Malaysia
Kuala Lumpur, \WPEL, Malaysia
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Hazman Azlz

PhD student

Faculty of Computer Sclence and
Information Technology
University of Malaya

Kuala Lumpur, WPEL, Malaysia

Idris Rashid Khan Surattes
Vice President

Singapore Press Holdings
singapore

PANELLISTS

Arun Venugopal

Matlonal Sales Manager - Asla

Health Learning, Resaarch & Practice
Wolters Kluwer

Kuala Lumpur, WPEL, Malaysia

Geata Albart

Director

Knowledge Connections 5dn. Bhd.
Petaling laya, Selangor, Malaysla

FACILITATORS

Ahmad Falzar laafar

Librarian

Department of System Management
& Information Technology
Perpustakaan Tun Abdul Razak,
Universitl Teknologl MARS

Shah Alam, Selangor, Malaysia

Geeta Albert

Director

Knowledge Connections 5dn. Bhd.
Petaling laya, Selangor, Malaysia

Zaharah Abdul 5amad
Likrarian

International Islamic University Malaysia
Gombak, Selangor, Malaysia

Zahra Al Junied
Senlar Librarlan

Mational Library Board of Singapore
Singapore

Zanarila Saupl Udin

Head

Information Services Divislon
Library, University of Malaya
Kuala Lumpur, WPEL, Malaysia

lorg Vogler

Galaxy Automation German Principal
MManaging Director

Zeutschel GmbH

Germany

Susan Dol

General Manager
Access Dunla Sdn Bhd

Shah Alam, Selangor, Malaysia

Mohd Fauzl Aminuddin
Knowledge Connactions Sdn. Bhd.
Petaling Jaya, Selangor, Malaysia

Mor Takrim Ibrahim
Knowledge Connactions Sdn. Bhd.
Petaling Java, Selangor, Malaysla
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Hasnita Ibrahim

Infolib Manager

BERMAMA

Kuala Lumpur, WPEL, Malaysia

Malmunah Kadir

Chief Librarian

Library, Perdana University
Serdang, Selangor, Malaysia

RAPPORTEURS

Annur Thahirah Abd. Hadl
Librarian

Library, Unlwersity of Malaya
Kuala Lumpur, WPEL, Malaysia

Goh S5oock Boon
Project Officer

Library, Unlwersity of Malaya
Kuala Lumpur, WPEL, Malaysia

Moor Hasanah Mohd Hanafl
Librarian

Library, Unlwersity of Malaya
Kuala Lumpur, WPEL, Malaysia

Yusrina Abu Bakar

Librarian

Library, International lslamic University
Malaysia

Gombak, Selangor, Malaysia

Dato’ Dr Zalton Osman

Ranita Hisham Sunmugan
Librarian

Library, University of Malaya
Kuala Lumpur, WPEL, Malaysia

Vijayalatchumy Maruthavearan
Librarian

Library, University of Malaya
Kuala Lumpur, WPEL, Malaysia
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LIST OF PARTICIPANTS

Datin Adlina Morliz Razall
Unlversity of Malaya

Kuala Lumpur, WPEL, Malaysia
adlina@um.edu.my

Ahmad Abdul Rahirm Allas

Unlversiti Malaysia Terenggaru

Kuala Terengganu, Terengganu, Malaysia
aar@umt.edu. my

Ahmad Akmal Mohd ldris
Unlversiti Teknologl Mara

Arau, Perlis, Malaysia
ahmadakmal@ perlis. ultrm.edu. my

Ahmad Munawar Mohmad Anuar
PETROMAS Patraleum Resource Centra
Kuala Lumpur, WPEL, Malaysia
munawar. anuar@petronas. com.my

Alml Umalmah Hashim Musalmi
Dewan Bahasa dan Pustaka
Kuala Lumpur, WPEL, Malaysia
aiml@dbp.gov.my

Alnul Akmal Marzuki
Cyberjayva University College

Cyberjava, Malaysia
ainul@cybermed. edu.my

Alnul Farhlah Abdul Wahakb
Majlis Bandaraya Petaling laya
Petaling Jaya, Selangor, Malaysia
ainul@mbp].gov. my

Anlsatul Wahidah Abdul Wahid
Perpustakaan Negara Malaysia
Kuala Lumpur, WPEL, Malaysia
anlsatul@pnm.my

Anita Mahd Jali

Dewan Bandaraya Kuala Lumpur Library
Kuala Lumpur, WPEL, Malaysia
anita@dbkl gov.my

Antonla P. Sanl

Perpustakaan Negeri Sabah

Kota Kinabalu, Sabah, Malaysia
antonlapeter. sanl@sabah.gov. my

Arinawat] Ayob

Hamzah Sendut Library
Universiti Sains Malaysia
Pulau Pinang, Malaysia
arinawati @ usm.my

Atip All

Universiti Malaysia Terengganu

Kuala Terengganu, Terengganu, Malaysia
aa@umt. edu.my

Azman Hashim

Unhsarsiti Malaysia Kelantan
Kota Bharu, Kelantan, Malaysia
arman@umicadu. my

Dahlan 5amad

Perpustakaan Megara Malaysia
Kuala Lumpur, WPEL, Malaysia
dahlami@pnm.gov.my

Dg. Salwah Pg. Abd. Razak
Perpustakaan Negeri Sabah

Kota Kinabalu, Sabah, Malaysia
degsalwah.pgabdrazak@sabah. gov.my

Ezraty Edleen

Unhsarsiti Teknologl Mara
Shah Alam, Selangor, Malaysia
edleen_erzaty@vahoo.com
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Fimaris Mohd Ariff
Universitli Teknologl Petronas
Tronoh, Peral, Malaysia
fimaris@ petronas.corm. my

Hafsah Mohd

Unlversiti Kebangsaan Malaysia
Bangl, Selangor, Malaysia

hafsa b @ ulkorm. edu. mmy

Harith Farugl Sidek

Unlversitli Kebangsaan Malaysia
Bangl, Selangor, Malaysia

rith@ ukim.edu. my

Hasrulnizam Abdullah

sunway Education Group Sdn. Bhd.
Bandar Sunway, Selangor, Malaysia
nizamab@ surway.edu.my

Ho Wee Fong

sunway Collega

Johor Bahru, Johor, Malaysia
wiho@sunway adu. my

Ibrahim H] Mohamed

PETROMAS Petroleum Resource Centre
Kuala Lumpur, WPEL, Malaysia
ibrahmo@petronas. com.my

Iy Allah Ismail

Thie Malaysian Insurance Institute

Damansara Helghts, Kuala Lumpur, WPE, Malaysia
iyvaliah@mil.org. my

Intan Fazlen Fauzan
LUEM Edgenta Berfhad
Kuala Lumpur, WPEL, Malaysia

Jalmiah Bintl Maming

Majlis Bandaraya Petaling laya
Petaling Jaya, Selangor, Malaysia
Jalmiahmaming@mbp].gov_my

Kamal Sujak

5itl Hasmah Digital Library
Multimedia Unlversity
Cyberjaya, Selangor, Malaysia
kkamal. sujak@mmu. edu.my

Kamariah Jaafar

Institute of Diplomacy and Forelgn Relations
Kuala Lumpur, WPEL, Malaysia

kamariah@ ldfr.gov.my

Khairul Akmal Saim
Maktab Koperasi Malaysia
mkm@mkm.edu.rmy

Khalrul Anuar Zalnudin

Unhsarsiti Pertahanan Naslonal Malaysia
Kuala Lumpur, WPEL, Malaysia

k. anuar@upnm.edu.my

Khairul Asyranl Sulaiman
Universitl Pendidikan Sultan Idris
Tanjong Malim, Perak, Malaysia
asyranl@upsl edu.my

Levas Mejus

Mewcastle University Medicine Malaysia
MNusajaya, Johor, Malaysia

levas. mejus @ newcastle_edu.my

Mac'earldon Mike Anak Maxwell
Curtin University Sarawak Malaysia
Sarawak, Malaysia
macearldon.mm@curtin.edu. my

Marlina laafar

Universiti Sultan Zainal Abidin
Kuala Nerus, Terengganu, Malaysia
marlinajaafar@unisza. edu. my

Maznl Othman

Maljlis Perbandaran Pasir Gudang
Pasir Gudang, Johor, Malaysia
mazni@mppg. gov. my

Mohd Aziz Abas

Bank Pembangunan Malaysia Berhad
Kuala Lumpur, WPEL, Malaysia
azlz@bpmb.com.my

Mahd Fadhll 5amsudin

Universiti Teknologl Mara
Arau, Perlis, Malaysia
mifadhli@ perlis. ultrm.edu. my
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Mohd Kamal Mohd Yusof
Universitl Kuala Lumpur

Kuala Lumpur, WPEL, Malaysia
mkamal@unikl edu_my

Mohd Rajak Telimik

Or. Abdul Latiff Library

Kuala Lumpur, WPEL, Malaysia
mrt@ukm.edu.my

Mohd Razalli Ahmad Termizi
Unilwversiti Pendidikan Sultan |dris
Tanjong Malim, Perak, Malaysia
razalli@upsl.edu.my

Masaruddin Ahmad

Jlohor Corporation
Johor Bahru, Johor, Malaysia
nasaruddin@jcorp.com.my

Milk Azmiak Mik ldris

Hamdan Tahir Library

USM Health Campus

Kota Bharu, Kelantan, Malaysia
asmak@usm.my

Mil Masriza Zakaria

Unlversiti Teknologl Malaysia
Kuala Lumpur, WPEL, Malaysia
nilkrmasriza k@ uwtm_my

Moorul Farina Arifin
Universiti Malaysia Pahang
Pelkan, Pahang, Malaysla
noorul@ump. edu.my

Mor Hayatl Yusof

Perbadanan Perpustakaan Awam Pulau Pinang
Butterworth, Pulau Pinang, Malaysia
yvati@penanglib.gov.my

Mor Syazlina Abd Wahab

sunway Education Group 5dn. Bhd.
Bandar Sunway, Selangor, Malaysia
syazlinaw@sunway. edu_my

Noralda Zakaria

Cyberjaya University College
Cyberjaya, Malaysia
noralda@cybermed.edu. my

MNoraslinda Sanusi

University of Malaya

Kuala Lumpur, WPEL, Malaysia
linda@um.edu.my

MNorazlin Maser

Perpustakaan Peta Megara
Jabatan Ukur dan Pemetaan
Kuala Lumpur, WPEL, Malaysia
norazling juperm. gov. my

Norazlina Abdul Rahman

Unhsarsiti Malaysia Sarawak

Kota Samarahan, Sarawak, Malaysia
arnorazlina@cals. unimas.my

Norizam Ab. Ghanl

Dewan Bandaraya Kuala Lumpur Library
Kuala Lumpur, WPEL, Malaysia
norizam@dbkl.gov.my

Mormah Abdul Mutalib

Dewan Bandaraya Kuala Lumpur Library
Kuala Lumpur, WPEL, Malaysia
normahan@dbkl_gov.my

Mur Amirah Halim

PETROMAS Petroleurm Resource Centre
Kuala Lumpur, WPEL, Malaysia
nuramirah. halim @ petronas. cam my

Mur Ezdiani Yusoff

SEAMED Reglonal Centre for Education In Sclence
and Mathematics

Gelugor, Pulau Pinang, Malaysia
ezdiani@recsam.edu. my

Nurul Iylia Sabeeala Johari

SEGI University Sdn Bhd.

Kota Damansara, Selangor, Malaysia
nuruliylia@segl edu.my
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Murul Shafini Bintl Ya'acob
Majlis Bandaraya Petaling lava
Petaling laya, Selangor, Malaysia
nurulshafinl@mbpj.gov.my

Ramlan Ramill

Mew Straits Times Press (M) Berhad
Kuala Lumpur, WPEL, Malaysia
ramlan_ramli@mediaprima.com. my

Rashidah Begum

Disted College

Pulau Pinang, Malaysia
rashidahbegum@gmall.com

Rohaizah laafar

University of Malaya

Kuala Lumpur, WPEL, Malaysia
lzah@um.edu. my

Roslina Mohd Othman

Majlis Perbandaran Pasir Gudang
Pasir Gudang, lahor, Malaysia
roslina@mppg.gov.my

Rosnah Yusof

Universiti Kebangsaan Malaysia
Bangl, Selangar, Malaysla

rogy @ ulom. edu. my

Sabariah Sayuti

Perbadanan Perpustakaan Awam Selangor
Shah &lam, Selangor, Malaysia
sabariahsayuti@gmall.com

Sabrina Abdul Rashid

Perbadanan Perpustakaan Awam Pulau Pinang
Butterworth, Pulau Pinang, Malaysia

sabrina@ penanglib. gov. my

Sanlah Hajl Armia

Institut Kefahaman lslam Malaysia
Kuala Lumpur, WPEKL, Malaysia
sanlah@ ikirm. gow. my

Sarifah Abdullah

Intarnational lslamic University Malaysia Library
Gombak, Selangor, Malaysia
sarifah@iiurm._edu.my

Shaidatul "Afzan Md Som
Malaysian Institute of Accountant
Kuala Lumpur, WPEL, Malaysia
shaldatul.afzan@mila.org.my

Sharifah Mor Ashikin Syed Mohd Pisal
Perbadanan Perpustakaan Awam Selangor
Shah Alam, Selangor, Malaysia
snashikin@gmail.corm

Sharifah Radhiah Syed Azman
Universitl Teknologl Malaysia
Kuala Lumpur, WPEL, Malaysia
shradhiah@utrm. my

Sharimah Salleh

Perbadanan Perpustakaan Awarm Pulau Pinang
Butterwarth, Pulau Pinang, Malaysia
sharimah@penanglib.gov. my

Sherylyn Saelvester Sipining
University College Sabah Foundation

Kota Kinabalu, Sabah, Malaysia
sherylyn. ucsfmalaysia@gmall.com

5iti Khadijah Abu Bakar

Majlis Amanah Rakyat

Kuala Lumpur, WPEL, Malaysia
skhadijah@ mara.gov.my

5iti Norfateha Arwa Adnan
Asla E University Library

Kuala Lumpur, WPEL, Malaysia
norfateha. azwa@aeu.edu.my

5itl Mursafiyyah Mazlan
The Malaysian Insurance Institute

Damansara Helghts, Kuala Lumpur, WPEL, Malaysia

nursafiyyah@mil.org.my

5itl Suzani Mohd Talb
Perpustakaan Megara Malaysia
Kuala Lumpur, WPEL, Malaysia

Suzana Hamzah

Management and clence Univarsity
Ehah Alam, Selangor, Malaysia
suzana@msu.edu.my
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Surllana Abd Hamid
Perbadanan Perpustakaan Awam Selangor
Shah Alam, Selangor, Malaysia

Syafiq Ridzuan Abdul Hamid
Dewan Bandaraya Kuala Lumpur Library
Kuala Lumpur, WPEL, Malaysia

Syariful Nahar Mat 5aad
Perbadanan Perpustakaan Awam Pulau Pinang
Butterworth, Pulau Pinang, Malaysia

nahar@penanglib.gov.rmy

Tengku Tarmizi T. Aziz
Perpustakaan Sultan lsmall

Larkin, lohor Bahru Johar, BMalaysia
tengku2l@gmall.com

Ummni Syahira Razali

International University of Malaya-Wales
Kuala Lumpur, WPEL, Malaysia
urmnmisyahira@iumw. edu.my

Wan Nurul Huda Wan Zakaria
Universitl Malaysia Pahang
Pelkan, Pahang, Malaysla
whurulhuda@ump.edu.my

Wan Yuhaimisham Wan Yusoff
Perpustakaan Negara Malaysia
Kuala Lumpur, WPEKL, Malaysia
wan_yuhaimisham@ prim_gov.my

Zainal Abidin Bin Rahim

Majlis Bandaraya Petaling Jaya
Petaling laya, Selangor, Malaysia
zalnal@mbp].gov.my

Zalnudin Saridi

Yayasan Sabah

Kota Kinabalu, Sabah, Malaysia
zearidi@ysnet.org.my

Zalton Kamrin

Malaysia Remote Sensing Agency
Kuala Lumpur, WPEL, Malaysia
Zalton@remotesensing.gov.my

Zawrawi Tiyunin

Universiti Malaysla Sabah

Kota Kinabalu, Sabah, Malaysia
Zawawitj@ums.edu.my

Zuhanariah Mohd Nordin

International Medical University Library
Kuala Lumpur, WPEL, Malaysia
Zuhanariah_mhdnardin@imu.edu. my

Zuralda Mohd Aziz

Forestry Department Penlnsular Malaysia
Kuala Lumpur, WPEL, Malaysia
zuralda@orestry. gov. my

Zurina Abdul Aziz

Majlis Amanah Rakyat

Kuala Lumpur, WPEL, Malaysia
Zurinaaz@ mara.gov. my
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LIST OF PARTICIPANTS (WORKSHOP ONLY)

Ahmad Zaki Rashid

International lslamic University Malaysia
Gombak, Selangor, Malaysia
rakirash@iium . edu. my

Chong Swee Yin {Shalom)
SEGI College KD

sSelangor, Malaysia
shalomchong@segledu.my

Elly Changl Anak Geoffrey
Taylors University
Lakeside Campus Library, Selangor, Malaysia

ellychangianak geoffrey@taylors.edu. my

Fazilah Basaruddin

International lslamic Unlversity Malaysia
Gombak, Selangor, Malaysia
bfazilah@ilum.edu.my

Meor Muhammad Fawaz

Perbadanan Perpustakaan Awam Selangor
Shah Alam, Selangor, Malaysia
meorfawaz@emall.com
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SPONSORS

Access Dunia Sdn. Bhd.
12 Jalan Pamberita U149
Temasya Industrial Park
40150 Glanmarle, Shah Alam, Selangor
Tel: 603-5569 1379
Fax: 603-5569 1459

Galaxy Automation Sdn. Bhd.
Global Business & Conventlon Centre
Block B, Level 3
Mo. 8 Jalan 19/1, Section 19
46300 Petaling laya, 5elangor
Tel: 603-7957 2530
Fax: 603-7957 2617

Waolters Kluwer
26th Floor, Menara Weld
76, Jalan Raja Chulan
50200 Kuala Lumpur
Tel: 603-2024 8697
Fax: 603-2026 2093
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EXHIBITORS

Access Dunia Sdn. Bhd.

12 lalan Pemberita U1/42

Temasya Industrial Park

40150 Glenmarie Shah Alam, Selangor
Tel: 603-5569 1379

Fax: 603-5569 1459

Ashe Enterprise Sdn. Bhd.

Suite 08.08, Bth Floor, Wisma Zelan
Mo. 1, Jalan Tasik Permaisuri 2
Bandar Tun Razak

56000 Kuala Lumnpur

Tel: 603-9171 8181 f 603-9171 4727
Fax: 603-9171 4329

&

EBSCO International Inc.

167 Jalan Bukit Merah

#05-12 The Connection

Singapore 150167

Tel: 65 6274 5014

Fax: 65 6274 7024

Excel Envirotech Resources Sdn. Bhd.
Mo. 12A-3, lalan PIU 5/5,

Dataran Sunway

Kota Damansara

47810 Petaling laya, Selangor

Tel: 603-6141 B209/BE09

Fax: 603-6141 Beal

INNOWVATIVE

922, Block A, Lift Lobby 5

Damansara Intan 1

Jalan 5520/27

47400 Petaling laya, Selangor

Tel: 603-7118 3350/Fax: 603-7118 3353
Sage Publications Asia Pacific Pte. Ltd.
3 Church Street Samsung Hub

#10-04 Singapore 0459483

Tel: 65 6645 0418

Fax: 65 6438 1008

Springer

Mo. 12-2 Floor, 101 Business Park
Persiaran Puchong laya Selatan
47100 Puchong, Selangor

Tel: 603-B076 4428

Fax: 603-B076 4484

Taylor & Francis Asia Pacific
23-2, lalan PIS 8/18

Dataran Mentari

46150 Petaling laya, Selangor
Tel: 603-5630 1361

Fax: 603-5630 1732
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John Wiley & Sons Singapore Pte. Ltd.

B-3A-3A, Menara Bata

Pl Trade Centre

Jalan PIU BfBA

Bandar Damansara Perdana
47820 Petaling Jaya

Galaxy Automation Sdn. Bhd.

Global Business & Convention Centre
Block B, Level 3

Mo. & Jalan 19/1, Section 19

46300 Petaling laya, Selangor

Tel: 603-7957 2530

Fax: 603-7957 2617

WISERF Technologies Sdn. Bhd.
31, Jalan Pendamar 27,90
Section 27, Hicom Industrial Area
40400 Shah Alam, Selangor

Tel: 603-5101 9881

Fax: 603-5614 3881

3M Malaysia Sdn. Bhd.

Level 8, Block F, Oasis Sguare

Mo. 2 Jalan PIU 1A/7A Ara Damansara
47301 Petaling laya, Selangor

Tel: 603-7BE4 2940

Fax: 603-T884 2508
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