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Above : i-counter  where the reference  
librarians  are ready to extend the  services.   

Zoom in  
REFERENCE & RESEARCH DIVISION 

Introduction 

Universiti Sains Malaysia (USM) 

Library strives to provide the best 

services possible to their users    

who are the students,  lecturers,      

researchers and its affiliates. One of 

the divisions which is responsible 

for this is Reference and Research 

Division. The division manages   

reference inquiries, provides and 

assists users with information 

needs, conducts a free based      

library instruction classes on the 

use of the library resources and  

coordinates few library programs 

with schools of USM in support of 

information searching activities. 

The division is handled by five well-

qualified Reference librarians who 

are on duty at the i-Counter located 

at the new library building that     

operates from Monday to Friday 

from 8.30am to 5.10pm.  

With the lovely ambience of the new 

building, our Reference librarians 

help users to select appropriate    

reference sources for their           

assignments or theses. In addition 

to offering one-on-one assistance, 

they also offer online help through 

library’s email, Facebook and 

Online Chat, routed to the division. 
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Entertain queries and information research and retrieval  

Assists library users in searching and retrieving information that      

supports their field of interests. For any queries and assistant, users 

may visit i-Counter at the entrance of the new PHS building. 

 

User Education Program 

Aims to educate and enhance searching and information retrieval skills 

among library users. The division had organized various workshop and 

training as follows: 

 

Information Literacy Skills (ILS) Workshop 
 
Introduces  the information sources that are available and provided by 

PHS that support studies and research activities. Users will be taught 

the effective way to retrieve information via various library resources. 

Interested library members may register for the workshop via http://

referencephsusm.wordpress.com/schedule/. Topics covered included 

OPAC KRISALIS, online resources (Databases, e-books and               

e-journals), thesis searching, etc. 

Services 
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EndNote Workshop 

Aims to expose users to EndNote software that will help them to    

manage references and create bibliographies for their publication.    

Users may learn on how to store and organize references from many 

sources, inserts citations into a Word document, and automatically   

formats the references according to a predefined citation style. Topics 

covered include how to prepare bibliography/ list of references, prepare 

citation and retrieve manuscript templates. Interested members may 

register online via http://referencephsusm.wordpress.com/schedule/   

or through walk-in at the counter. 

 

Taklimat Kembara  
 
Taklimat Kembara is a request based service that is        

extended to the Schools in USM. Participants who are     

academicians and researchers will be exposed to the      

information resources and services provided by PHS.  

Interested Schools may contact :rujukan@usm.my or call  

04-653-5350/5365 

 

Services 

 

Jom Cari Maklumat@Perpustakaan  
(Let’s Search Information @Library) 
 
Aims to educate new undergraduates to effectively search 
KRISALIS and retrieve information on library  resources.  

Librarian and participants after the workshop 

Database of the month 

Training session specially organized 

to teach and guide library users on 

how to access and fully benefit from 

specific database subscribed by 

PHS. It aims to improve searching 

and retrieval skills of specific          

database efficiently.  
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Services 
Industries and Science Information Service (MIDAS)  

The fee-based library service membership offered to the industries and 
trade communities in the northern region of the peninsula Malaysia. It 
allows employees of registered companies to use selected library’s 
services and facilities. Members will also be updated on the trade and 
commercial information, product information, book reviews, recent    
additions of British Standards to the Library’s collection, research     
information from USM and current awareness service through a special 
bi-monthly bulletin known as MIDAS Bulletin. This bulletin may be    
accessed via library website.   



 6 

Library Workshop Online Registration – step by step  
(for Information Literacy Session & Endnote Workshop only) 

Go to library website : www.lib.usm.my  

1 

Click here to register 

Check the Schedule and click on the date and workshop 

that you are interested in.  

Check workshop detail and click on step 1 

REFERENCE & RESEARCH DIVISION 

2 

3 

http://www.lib.usm.my
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Library Workshop Online Registration – step by step  
(for Information Literacy Session & Endnote Workshop only) 

Check the list of participants and then click the link 

to go to the online registration form  Fill in your detail in the online registration form and click  

submit.  

Registration now complete. Users need to be present at Computer Lab,  

Ground Floor, PHS 1 on the specified time and date.   

REFERENCE & RESEARCH DIVISION 
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Organizational  
Chart 

Contact Information 
i-COUNTER: The Reference Counter is located on 

the ground (G) floor of the Hamzah Sendut Library 

[New Wing] 

Phone:04-6535350 

e-Mail: rujukan@usm.my 

Staff 
Hamdan Hassan 
Senior Librarian/Head of Division  
hh@usm.my / 04-6535374 
 
Noor Anisah Khadiri 
Librarian  
nooranisah@usm.my / 04-6535365 
 
Mohd Ikhwan Ismail 
Librarian  
ikhwanismail@usm.my / 04-6535375 
 
Muhammad Akmal Ahmat 
Librarian 
akmal_ahmat@usm.my / 04-6535373 
 
Noor Adilah Azmi 
Librarian  
nooradilah@usm.my / 04-6535376 
 
General Office      Tel.: 04-6535377 

                             Fax.: 04-6571526 

 

 

REFERENCE & RESEARCH DIVISION 
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Happenings@PHS 
AUNILO 
The 8th Meeting of Asean University Network 

Inter-Library Online (AUNILO) Committee with 

the theme of Enhancing Information Discovery 

through Mobile Technologies was successfully 

held on 1 - 2 June 2012 at National University 

of Singapore. USM Library as the Secretariat, 

Asean University Network (AUN) Secretariat 

had cooperated with the host, National Universi-

ty of Singapore Library to ensure the smooth 

running of the Meeting.  

Congratulations to the library staff who were awarded     

Anugerah Perkhidmatan Cemerlang (APC) 2011.   

Visit by President and Dean of Chonham National University of 
Korea to look at the facilities and services provided by the Library. Award Visitors 
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Happenings@PHS CSR activity of the Library at Tadika Koperasi Minden, USM 
which involves in re-organizing the kindergarten library and  
promoting reading culture at an early stage.  

An exhibition on National Laureate , Muhammad Haji Salleh was 
organized  in conjunction with his 70th birthday as an appreciation 
to the huge contribution towards literary world. 

CSR 

Exhibition 
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EDITORIAL BOARD 

Customer Relations Division@PHS 

Tel : 04-6533710/3706/3018 

Email :radia_banu@usm.my 

Perpustakaan Hamzah Sendut 

www.hamzahsendutlibrary.wordpress.com 

www.lib.usm.my 

hamzahsendutlibrary.tumblr.com 


