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Please ensure that this examination paper contains TWO printed pages before you begin
the examination.

Answer ALL questions. You may answer either in Bahasa Malaysia or in English.

Read the instructions carefully before answering.

Sila pastikan bahawa kertas peperiksaan ini mengandungi DUA muka surat yang
bercetak sebelum anda memulakan peperiksaan ini,

Jawab SEMUA soalan. Anda dibenarkan menjawab soalan sama ada dalam Bahasa
Malaysia atau Bahasa Inggeris.

Baca arahan dengan teliti sebelum anda menjawab soalan.



2. [JKP 416E]

Answer ALL questions.
(Jawab SEMUA soalan)

Question 1 (Soalan 1)

Describe the meaning of public policy.

(Jelaskan maksud dasar awam.)
(40 marks/markah)

Question 2 (Soalan 2)

Discuss the process of policy making through the lens of System Theory.

(Bincangkan proses pembentukan dasar awam melalui pendekatan Teori Sistem.)

(30 marks/markah)

Question 3 (Seoalan 3)

Why is policy or program evaluation important? Describe the process.
(Mengapakah penilaian dasar awam penting? Huraikan proses penilaian tersebut.)

(30 marks/markah)
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