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LAPORAN AKHIR GERAN PENYELIDIKAN UNIVERSITI PENYELIDIKAN (RU) 
TAJUK PROJEK : DOCUMENTING AND PACKAGING THE MULTICULTURAL TRADITIONS OF 

PENANG: PILOTING CREATIVE WAYS TO PROMOTE CULTURAL TOURISM 
THAT IS SUSTAINABLE 

NO. AKAUN 10011 PSENI/816035 

Dengan hormatnya perkara di atas dirujuk. 

2. Terlebih dahulu saya mengucapkan terima kasih atas penghantaran laporan akhir Geran RU 
seperti tajuk di atas. Sersama-sama ini dilampirkan komen penilaian daripada Dekan Penyelidikan 
Pelantar Transformasi Sosial untuk perhatian puan. 

3. Memandangkan projek ini telah selesai, Pejabat ini akan menutup projek ini dan seterusnya pihak 
Jabatan Sendahari diminta untuk memproses penutupan akaun projek ini selepas semua urusan tuntutan 
dan bayaran dalam tempoh projek dijalankan diselesaikan. 

4. Selanjutnya, puan diminta untuk mengambil tindakan seperti dinyatakan di bawah: 

a) Merakamkan penghargaan kepada Universiti Sains Malaysia. Sila pastikan nama Universiti 
ditulis/ditaip dengan penuhllengkap iaitu 'Universiti Sains Malaysia'. 

b) Tiga salinan penerbitan berkaitan mesti dikirimkan ke Sahagian Penyelidikan dan Inovasi 
untuk tindakan selanjutnya. 

c) USM mempunyai opsyen pertama untuk menerbitkan bahan yang dihasilkan melalui projek 
ini . Ini akan dilakukan melalui Penerbit USM dan keputusan untuk menerbitkan bahan ini 
akan dibuat dalam tempoh enam bulan. 

d) Sahagian ini akan mengagihkan semula peralatan yang telah dibeli menggunakan 
peruntukan geran ini seandainya terdapat penyelidik lain yang memerlukan peralatan 
tersebut. 

5. Sahagian ini mengucapkan tahniah di atas kejayaan puan selaku Ketua Penyelidik 
menyelesaikan projek dengan jayanya. Puan akan dihubungi oleh Pejabat Inovasi untuk perkembangan 
selanjutnya hasil/outcome daripada geran ini sekiranya terdapat harta intelekipengkomersialan hasil 
geran yang boleh diketengahkan. 

Sekian, terima kasih. 

"SERKHIDMAT UNTUK NEGARA" 
'Memastikan Kelestarian Hari Esok' 

Yang menjalank~. 

4pUIJ.~-
(HAZLAN ABDUL HAMID) 
Ketua Penolong Pendaftar 
Pejabat Pengurusan & Kreativiti Penyelidikan 
Sahagian Penyelidikan & Invovasi 
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PENILAIAN LAPORAN AKHIR GERAN UNIVERSITI PENYELIDIKA 

Dengan hormatnya perkara di atas dirujuk. 

2. Adalah dimaklumkan bahawa projek penyelidikan di bawah seliaan Profesor Dr. Tan Sooi 
Beng yang bertajuk "Documenting and Packaging The Multicultural Traditions of Penang : Piloting 
Creative Ways To Promote Cultural Tourism That is Sustainable" telah selesai. Sehubungan itu, 
kerjasama tuan dipohon untuk menilai laporan akhir seperti tajuk di atas. 

3. Bersama-sama ini disertakan draf borang penilaian berserta laporan akhir projek untuk tindakan 
tuan selanjutnya. Untuk makluman tuan borang penilaian yang disertakan belum dimuktamadkan oleh 
Jawatankuasa Pengurusan Penyelidikan (JKPP). Buat masa ini Pejabat ini akan menggunakan draf 
borang penilaian tersebut. 

Sekian, terima kasih. 

"BERKHIDMAT UNTUK NEGARA" 
'Memastikan Kelestarian Hari Esok' 

(HAZLAN ABDUL HAMID 
Ketua Penolong Pendaftar 
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s.k. Profesor Dr. Tan Sooi Beng 
--- Pusat Pengajian-Seni 
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A. 
TITLE OF RESEARCH: 
Tajuk penyelidikan: 

B. PERSONAL PARTICULARS OF RESEARCHER I Maklumat Penyelidik: 

(i) 
Name of Research Leader: 
Nama Ketua Penyelidik: 

(ii) 
School/lnstitute/Centre/Unit: 
Pusat Pengajian l /nstitutIPusatIUnit: 

(iii) 
Research Platform: 
Pelantar Penyelidikan: 

SUMMARY OF ASSESSMENT 
. Inadequate Acceptable Very Good 

C. (Tiqk (...J) the appropriate box. Also, provide'qdditional 
comments in Sf/ction F) . , 1 2 3 4 5 

1. Achievement of Project Objectives DDDDD 
2. Quality of Output DDDDD 
3. Quality ofImpacts DDDDD 
4. Technology Transfer I Commercialization Potential DDDDD 
5. Quality and Intensity of Collaboration DDDDD 
6. Overall Financial Expenditure 

7. Overall Assessment of Benefits D D 

© Diviaion of Research & Innovation - Universiti Sains Malays ia - November 20 J 0 



D. ACTION TO BE TAKEN (Tick (~) the appropriate boxes) 

D 

u 

D 

Project file-to-be closed. (For financial and-administration pUrp"DSes) 

Project to be Reviewed Once Additional Information Has Been Obtained by the ProJect Leader 
(Please see section £) 

Forward to Innovation Office for Consideration: 

D Patent D Commercialisation D Technology Transfer 

D Others (Please specifY): ________________ _ _______ _ _ 

Forward to Division of Industry & Community Network (DICN) 

Others (Please specifY): _______ _ _______________ _ ___ _ 
(E.g.: Formations of teams or cluster etc.) 

E. Additional information to be provided by the Project Leader: 

F. Endorsement & Comments/Suggestions of Research Dean: 

Signatlll'e: ______________________ _ Date: ______ _ 

© Diviaion of Research & Innovation - Universiti Sains Malaysia - November 20 I 0 2 



Encik Hazlan Abdul Hamid 
Ketua Penolong Pendaftar 
Pejabat Pengurusan & Kreativiti Penyelidikan 
Bahagian Penyelidik & Inovasi 

LAPORAN AKHIR GERAN PENYELlDIKAN UNIVERSITI PENYELIDIKAN (RU) 

Tarikh 28 Jun 2010 

T AJUK PROJEK : DOCUMENTING ANG PACKAGING THE MULTICULTURAL TRADITIONS OF 
PENANG : PILOTING CREATIVE WAYS TO PROMOTE CULTURAL 
TOURISM THAT IS SUSTAINABLE 

NO.AKAUN 
TEMPOH 

1001 /PSENI/816035 
09/11 /2007 - 31 /03/2011 

Dengan hormatnya merujuk kepada perkara di atas. Bersama-sama ini, disertakan Laporan 
Teknikal, Borang Laporan Akhir dan hasil projek dalam bentuk DVD & Buku untuk tindakan 
pihak tuan selanjutnya. 

Sekian, terima kasih. 

"BERKHIDMAT UNTUK NEGARA" 
'Memastikan Kelestarian Hari Esok' 

[Profesor Dr. Tan Sooi Beng] 
Ketua Penyelidik 

11800 USM, Pu lau Pinang, Ma laysia 
Te l. : 604-6533888 ext. 341 5/362 1 13622/4378; Fax: 604-6576296,604-6560461; E-mai l : dean_arts@usm.my; Website: www.usm.my 



UN!VERSIT! SAiNS MALAYSfA 

UNIVERSITY RESEAR-C 
FINAL REPORT 

Geran Penyelidikan U 
Laporan Akhi 

A. 

B. 

(i) 

TITLE OF RESEARCH: ., 
Documenting and Packaging the Multicultural Traditions of Penang: Piloting rr}s),,,,I N.,,, 

Cultural Tourism that Is Sustainable 

PERSONAL PARTICULARS OF RESEARCHER I MAKLUMA T PENYELIDIK: 

Name of Researc Leader: 
Nama Ketua Penyelidik: Prof Tan Sooi Beng 

Name of Co-Researcher 
Nama Penyelidik Bersama: Dr. A. S.Hardy Shafii, Dr. Mohd Kipli Abd Rahman, Pn Sumetha Nagalingam, 
En Goh Chu Hiang, En. Mohd. Khizal Mohamed Sa at 

(ii) Schoolllnstitute/Centre/Unit : 
Pusat Pengajian IlnstitutlPusatlUnit: Pusat Pengajian Seni 

Pejaba( Pe/all/ar Pellye/idi/((/Il 2009 



C. Research Platform (Please tick (/) the appropriate box): 
Pelantar Penyelidikarl(Sila tanda (I) kolak berkenaan): 

D A. Life Sciences 
Sains Hayat 

D B. Fundamental 
Fundamental 

D C. Engineering & Technology 
Kejuruteraan & Teknologi 

t=J D. Social Transformation 
Transformasi Sosial 

D E. Information & Communications Technology (ICT) 
Teknologi Maklumat & Komunikasi 

D F. Clinical Sciences 
Sains Klinikal 

D G. Biomedical & Health Sciences 
Bioperubatan Sains Kesihatan 

D. Duration of this research: 
Tempoh masa penyelidikan ini: 

·Duration: ..... 3 % years ........ .. ............ ... 
Tempoh: 

From ... Oktober ................... 2007 To : .March .................... 2011 - -
Dari: Ke: 

Pejahat Pelmltar Pellyelidikall 2009 



E. ABSTRACT OF RESEARCH 

---(An abstract of between 100 and 200 words must be preparea-in Bahasa Malaysia and in English . 
This abstract will be included in the Annual Report of the Research and Innovation Section at a later date 
as a means of presenting the project findings of the researcherls to the University and the community at 
large) 

Abstrak Penyelidikan 
(Perlu disediakan di antara 100 - 200 perkataan di dalam Bahasa Malaysia dan juga Bahasa Ingge 
Abstrak ini akan dimuatkan dalam Laporan Tahunan Sahagian Penyelidikan & Inovasi sebagai satu c 
untuk menyampaikan dapatan projek tuan/puan kepada pihak Universiti & masyarakat luar). 

Cultural tourists seek to experience the heritage, religions and arts of diverse communities so as to 
develop knowledge about the ways of life of the people they visit. Providing accurate and substantial 
information and interpretation of the heritage and the living traditions marks the initial phase of the 
development of a cultural tourist destination . Travelers should not only be informed about the heritage and 
culture but how to help the community sustain its character. As a pilot project, the researchers have 
mapped, interpreted , documented and devised ways to disseminate selected traditions of multicultural 
Penang to cultural tourists. The documentation includes oral interviews which capture the voices of artists 
and craftsmen, the forms and content, sustainability, localization and changes that have occurred in the 
selected performing arts, crafts, food and festivals of multicultural Penang . A set of DVD's, booklet and a 
website about the selected cultural forms have been published . 

Pelancong-pelancong kebudayaan ingin mengalami warisan, agama dan seni masyarakat majmuk supaya 
mereka dapat memperkembangkan ilmu mengenai cara kehidupan penduduk negara yang mereka 
melawati. Penyediaan maklumat dan interpretasi warisan dan tradisi hidup masyarakat menandakan fasa 
pertama dalam perkembangan sebuah destinasi pelancong kebudayaan. Seseorang pengembara tidak 
seharusnya diberi maklumat mengenai warisan dan kebudayaan sahaja bahkan bagaimana mebantu 
pengekalan karakter komuniti tersebut. Sebagai projek pilot, penyelidik projek ini telah memeta, 
menginterpretasi, mendokumentasi dan memperkembangkan cara untuk menyebarkan tradisi terpilih 
masyarakat majmuk Pulau Pinang. Dokumentasi termasuk temubual oral yang boleh menonjol pendapat 
artis dan ahli kraf, bentuk dan isi kandungan, kesinambungan, lokalisasi dan perubahan seni lakon, kraf, 
makanan serta pesta berbilang budaya Pulau Pinang. Satu set DVD, buku dan website mengenai bentuk 
kebudayaan terpilih telah diterbitkan. 

Pejabat Peialltar Pellyeiidikall 2009 



.----,---------------------------------------------------------------------------"--

F. SUMMARY OF RESEARCH FINmNGS 
___ I ______ I ___ Ringkasan dapatan-Projek Peflyelidikan 

The researchers have documented selected performing arts (boria, lion and dragon dance, menora, music 
of the Eurasian community, puppet theatres, Indian dance and music), crafts (songkok, cane furniture, 
beaded slippers, tombstones, gold jewellery), festivals (Hungry Ghost Festival, Thaipusam) and food (ais 
kacang., rojak, char kway teow, pohpiah, lam mee, nasi kandar, mee jawa, otak-otak, pasembur, asam 
laksa) in multicultural Penang. They have found that the functions, techniques, materials used, content, 
style, and creative processes of many of the forms are eclectic combining elements from the various races 
in Penang. While the Malay boria has incorporated Indian and Western elements, the Thai menora has 
incorporated Hokkien and Malay languages and the Chinese lion dance has attracted Malay and Indian 
performers. The Indian Thaipusam has incorporated the lion dance and Chinese take part in the rituals 
and festivities. The Peranakan beaded slipper uses European beads and local designs. Penang food is a 
mixture of Malay, Chinese and Indian ingredients, spices and styles of cooking. The changes in these 
selected forms have attracted cross-over audiences and emblemize how the different races have 
interacted in Penang over more than a century. Cross-cultural mixing and localization of the cultural forms 
should be further encouraged as these are examples of how the people of Penang have interacted leading 
naturally to a 1 Malaysia . 

This project has also challenged the researchers to develop creative ways of disseminating information 
and educating cultural tourists regarding the intangible heritage of Penang so that the multicultural 
traditions are sustainable. Products include a set of 9 DVD's and a booklet about the different performing 
arts and festivals in Penang, a user-friendly website which incorporates texts, video clips, and still images 
about the food, crafts, performing arts and festivals of Penang, and databank of all the forms of intangible 
heritage and where to find them in Penang . The materials will be disseminated to tourist guides as well so 
that their tours will be more informed and inclusive. The user-friendly website can be found at 
http://art.usm.my/penangculture. 

Finally, the conservation of traditions is important to telling the stories. of the people of different races who 
settled in Penang. This story cannot be found in textbooks. By protecting the intangible heritage that 
attracts visitors, we ensure that the heritage will survive to enrich our communities and our lives for 
generations to come. 

Pejahat Petal/tar Pel/yetidikal/ 2009 
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G. COMPREHENSIVE TECHNICAL REPORT 
Laporan TeknikaLLengkap: - ---

See attached report with copy of publis/led DVO set cum booklet and 
website content. The website can be found at: http://art.usm.mylpenangculture 

Applicants are requ ired to prepare a comprehensive technical report explaining the project. 
(This report must be attached separately) 
Sila sediakan laporan teknikallengkap yang menerangkan keseluruhan projek ini. 
[Laporan ini mesti dikepi lkanj 

List the key words that reflectour research: 
Senaraif<an kata kunci yang mencerminkan penyelidikan aneia: 

Engl ish Bahasa Malaysia 

Cultural tourism Pelancongan Kebudayaan 

Performing arts ofPenang Seni Lakon Pulau Pinang 

Crafts of Penang KrafPulau Pinang 

Festivals ofPenang Pesta Pulau Pinang 

Food ofPenang Makanan Pulau Pinang 

Pejabat Peiallfar PellyeiidilwlI 2009 
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H. a) Results/Benefits of this research 
Hasil Penyelidikan 

No. Category/Number: 
Promised Achieved BiI: Kategori/ Bilangan: 

1 website 

Research Publications prototype, 5 

(Specify target journals) OVO's 
1. Penerbitan Penyelidikan 4 publications containing 9 

(Nyatakan sasaran jurnal) videos, 1 
booklet, 1 article 
in Wacana Seni, 

2. Human Capital Development 
a. Ph.D Students 
b. Masters Students 2 2 
c. Undergraduates (Final Year 

2 2 
Project) 

d. Research Officers 1 1 
I e. Research Assisstants 2 

f. Other: Please specify 

3. 
Patents 
Paten 

4. 
Specific I Potential Applications 
SpesifikiPotensi aplikasin 

5. 
Netw orking & Linkages 
Jaringan & Jalinan .. 
Possible External Research Grants to be 

6. 
Acquired 
Jangkaan Geran Penyelidikan Luar 
Diperoleh 

• Kindly provide copies/evidence for Category 1 to 6 . 

b) Equipment used for th is research. 
Perala tan yang telah digunakan dalam penyelidikan ini. 

Items 
Perkara Approved Equipment Approved Requested Equipment Location 

Specialized 2 laptops Approved by TNC Pusat Pengaiian Seni, usm 
Equ ipment - 1 video camera 
Peralatan 
khusus 

Facil ity -
- -

Kemudahan 

Infrastructure 
I nfrastruktur 

• Please attach appendix if necessary . 

Peja/Jat Pe/alltar Pellyelidikall 2009 



I. BUDGET I BAJET 

Perbelanjaan :Expenditure 
Project Account No. 

Total Approved Budget 

Total Additional Budget 

Grand Total of Approved Budget 

Total Expenditure 

Balance 

: 1001 .111.0.PSENI.816035 

: RM 218.172.00 

: RM 

: RM 218,172.00 

Yearly Budget Distributed 

Year 1 : RM 76,374.00 
Year2 

Year 3 

: RM 78.874.00 

: RM 62,924.00 

Additional Budget Approved 

Year 1 : RM 

Year 2 : RM 

Year 3 : RM 

: RM 218.172.00 
: RM 0.00 

• Please attach final account statement from Treasury 

Signature J:.a---
---I/--~laTrdatangan enyelfdik 

Pejabat Pelrllltar Pellyelidikall 2009 

---- Date 
Tarikh 



I 
VOtr OOk9100A LIST 1 of 1 

Purchase Order Maintenance Admin 
I . . . • Purchase ReqUisition ~ 

uJ reode: ARNORAINI I USMPGLIVE I PSENI 

Suppliers 

Program Code: Votebook9100 

F!nanoaJs Coda In fo 

Current Program: l ~ Reports 

Vote boo (Header) 

Current Oate : 31/05/2011 9:55:26 AM Version: 13.92, last Updated at 14/04/2011 DB: 13.02, 9/27/2010 VB: 13.01, 3/14/2011 Switch l anguage: English / Malay 

Wi ldcard: ego like 1000/0, Like 100/01, Like 0/01 

Element 1: [%i001 _--:=1 Element 2: c=' ___ =:J Element 4: 

Element 5: ~~==:J Year: ~~11 __ ::=J 
Detai l Excel Budget Ru le Budget Cont rol Account Description Budget Account Code Roll over 

Detail Excel 489 T Projek Kumpulan Wang Uni Penyelidikan 1001.11LO.PSENL816035 '9,121.25 

Budget Cash Received Advanced 

0.00 0.00 0.00 

Com mit Actual Available p.lce ntage 

0.00 0.00 ·9,121.25 0.00% 

Detail Excel 489 T Projek Kumpulan Wang Uni Penyelidikan 1001.114.0.PSENL816035 2,800.00 0.00 0.00 0.00 0,00 0.00 2,800.00 0.00% 

I 
489 T SubTotal '6,321.25 

Deta il Excel 490 T Projek Kumpulan Wang Uni Penyelidikan 1001.221.0.PSENL816035 44,815.77 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 ·6,321.25 0.00% 

0.00 0.00 44,815.77 0.00% 

J 
Excel 490 T Projek Kumpulan Wang Uni Penyelidikan 1001.222.0.P5ENL816035 1,000.00 Deta:\1 

Detail Excel 490 T Projek Kumpulan Wang Uni Penyelidikan 1001.223.0.PSENL816035 2,367.07 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0,00 1,000.00 0.00% 

0.00 0.00 2,367.07 0.00% 

I 
490 T Projek Kumpulan Wang Uni Penyelidikan 1001.224.0,PSENL816035 3,000.00 Detaill Excel 

Detaill Excel 490 T Projek Kumpulan Wang Uni Penyelidikan 1001.225.0.PSENL816035 '31.00 

Detail Excel 490 T Projek Kumpulan Wang Uni Penyelidikan 1001.226,O.PSENI.816035 1,769.92 

Detaill Excel 490 T Projek Kumpulan Wang Uni Penyelidikan 1001.227.0.PSENI.816035 -1,000.43 

Detail Excel 490 T Projek Kumpulan Wang Uni Penyelidikan 1001.228.0.PSENI.816035 2,000.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 3,000.00 0.00% 

0.00 0.00 ·31.00 0.00% 

0.00 0.00 1,769.92 0.00% 

0.00 0.00 '1,000.43 0.00% 

0,00 0.00 2,000.00 0.00% 

I 
490 T Projek KumpuJan Wang Uni Penyelidikan 1001.229.0,PSENI.816035 13,020.68 Detail Excel 

I 
490 T SubTotal 66,942.01 

Deta il Excel 491 T Projek Kumpulan Wang Uni Penyelidikan 1001.335.0.PSENI.816035 -24,890,00 

I 
491 T SubTotal '24,890.00 

9999 GrandTotal 35,730.76 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

1,5, 0.00 34,230.70 ·22,710.02 0.00% 

"j-:: 34,230.70 31,211.31 0.00% 

0.00 '24,890.00 0.00% 

0.00 0.00 ·24,890.00 0.00% 

1,5f O.00 34,230.70 0.06 0.00% 

t / T 
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'7. ~ 

S·i·g~~t~~~·· ~d 'St~'~p ~f Chairperson of PT J's Evaluation Committee 
Tandatan n dan Cop Pengerusi Jawatankuasa Penilaian PTJ 

J-( /~ , /~({ 
Date : ...... ..... . ( .. ~ .... I. .. ~ .... ... .. . 

Signature and Stamp of Dean! Director of PT J 
Tandatangan dan Cop Dekan/ Pengarah PTJ 

DR. A.S HARDY SHAFII 
Date : ......... ...... Tl!nq~I.~.r:1.J~~k?n 
Tarikh :1.~~.1}.89j!~~ .~!?~~?;?t1 .~ . p.enyelidikan} 

Pusat Pengajian Sen i 

Pej(tiJ(tt Pe/mu(tr Pellye/idik(tll 2009 





Documenting and Packaging the Multicultural Traditions of 
Penang: Piloting Creative Ways to Promote Cultural Tourism that is 

Sustainable 

Research University Grant Report 

[SOCIAL TRANSFORMATION RESEARCH CLUSTER: 

TOURISM RESEARCH] 

Project Leader: Prof. Dr. Tan Sooi Beng 

Project Team Members: 

Dr. A. S.Hardy Shafii, Dr. Mohd Kipli Abd Rahman, Pn Sumetha 
Nagalingam, En Goh Chu Hiang, En. Mohd. Khizal Mohamed Saat 



Documenting-and Packaging-the-Multicultural-Traditions-oU'enang:-Pilotin-g 
Creative Ways to Promote Cultural Tourism that is Sustainable 

Research Background and Significance of Study 

Multicultural Penang 

As Penang port developed in the late eighteenth and nineteenth centuries, the 
trading of spices and the export of tin and rubber attracted settlers from the Malay 
Archipelago, Tha iland, Burma, Hadhraumaut, India, China, and Europe. Penang was 
also an important stopover for pilgrims going to Mecca. The multiethnic nature of 
early Penang can be seen in the population census of Georgetown in 1835 which 
included 'Europeans, Armenians, Malays, Acehnese, Batak, Chinese, Chuliahs, 
Bengalese, Siamese, Burmese, Arabs, Parsees, Native Christians and Caffrees 
(Africans).' 

The meeting of different peoples in Penang is manifested in the multiple places of 
worship situated near each other in the inner city, names of streets, eclectic food and 
architecture, varied languages spoken, and street festivals and performances. 
Cultural borrowing and mixing occurred prior to and after the arrival of the British as 
the diverse communities lived tog.ether in close contact and interaction. 

The rich and diverse histories and cultural traditions of Penang can contribute 
Significantly to the development of cultural tourism in the state. A type of tourism that 
is sustainable is crucial as the Unesco World Heritage Listing has led to even more 
tourists visiting Penang. 

Sustainable Cultural Tourism 

Cultural tourism refers to 'travel directed towards experiencing the arts, heritage and 
special character of a place.' It generally focuses on traditional communities who 
have diverse customs, unique forms of art and distinct social practices. Cultural 
tourists seek to experience the heritage, religions and arts of various communities so 
as to develop knowledge about the ways of life of the people. Cultural tourist 
experiences would include watching the performing arts, visiting historic sites and 
monuments, museums, natural heritage sites and taking part in religious festivals.lt 
is generally agreed that cu ltural tourists spend substantially more than standard 
tourists do which can then contribute to the economic development of a place 
(Ri·chards 2001). 

In any location, harmony must be sought between the needs of the visitor, the place 
and the host community (English Heritage, 2000 p.2S). The impacts of cultural 
tourism can greatly affect the quality of life of the local residents. Therefore, it is 
important not only to take into consideration the economic benefits of cu ltural tourism 
but to incorporate the perceptions of the community so as to promote meaningful 
community engagement self- confidence and dignity (Hall , 199-2), The type of cu ltural 
tourism promoted must be able to add to the vitality and rejuvenation of the cultures 



of the host communities (Smith 2003,_GeJz 1997). It must also foster development---
that is environmentally, economically and socially sustainable. 

Statement of Purpose 

Mapping, Interpreting, Documenting and Disseminating the Multicultural 
Traditions of Penang 

Providing accurate and substantial information and interpretation of the heritage and 
the living traditions marks the initial phase of development of a cultural tourist 
destination. This project aimed to map, interpret, document and devise ways to 
disseminate the multicultural traditions of Penang. The focus here is on the arts, 
crafts, food and festivals of Penang as heritage sites and buildings have been well 
documented. The data collected will be used to educate tourists and tour guides 
regarding the heritage, culture, and people of Penang. 

In gathering, interpreting and sharing information, we did not lose sight of the 
communities behind the traditions. Oral interviews were carried out to capture the 
voices of the artists and craftsmen on what is appropriate and sustainable for the 
community. 

Methodology 

The best way to study art forms and festivals is to combine research with practical 
work in the field. The project employed the following methods of research: 

• academic research which involved literature review of published and audio
visual works about the different forms of performing arts, crafts and festivals; 

• in-depth interviews with the selected key traditional theatre performers, 
dancers, musicians, craftsmen and temple priests regarding the forms, 
content, styles, historical development, functions, organization and learning 
methods of the particular art form or craft; 

• field observation of and active participation in rehearsals conducted by the 
selected performance groups. Direct participation in the rehearsals and 
ensemble playing are essential and effective ways of learning the processes 
and techniques used. 

• Documentation of the oral interviews about the lives of artists and artisans, 
forms, content, styles, historical development, functions, organization and 
learning methods regarding the particular art forms or crafts on high quality 
video; 



~~~~~~-.~Documentation-0f-traditional-performaF1Ges-and-the-proGesses-ef-FI1aking~~~~ 

crafts on high quality video; 

• Analyses, Mapping and Interpretation of documented materials; 

• Oevelopment of written materiais, OVO, database, and website to disseminate 
documented materials. 

• Evaluation of early drafts of products with the performing arts and craftsmen 
interviewed as well local community to get feedback and make further 
improvements. 

Research Findings and Dissemination of Results 

Findings 

As a pilot project, the researchers have documented selected performing arts (boria, 
lion and dragon dance, menora, music of the Eurasian community, puppet theatre, 
Indian dance and music), crafts (songkok, cane furniture, beaded slippers, 
tombstones, gold jewellery), festivals (Hungry Ghost Festival, Thaipusam) and food 
(ais kacang, rojak, char kway teow, pohpiah, lam mee, nasi kandar, otak-otak, 
pasembur, asam laksa, mee jawa) of multicultural Penang. They looked at the 
changes that have occurred in each of the genres in relation to social contexts and 
external influences (such as globalization and tourism) and captured the voices< of 
the communities through oral interviews. 

They have found that the functions, techniques, materials used, content, style, and 
creative processes of many of the forms are eclectic combining elements from the 
various races in Penang. While the Malay boria has incorporated Indian and Western 
elements, the Thai menora has incorporated Hokkien and Malay languages and the 
Chinese lion dance is also performed by Malays and Indian. The Indian Thaipusam 
has incorporated the lion dance and Chinese take part in the rituals and festivities. 
Penang food is a mixture of Malay, Chinese, Thai and Indian ingredients, spices and 
styles of cooking. The changes in these selected forms have attracted cross-over 
audiences and emblemize how the different races have interacted in Penang over a 
century. Cross-cultural interaction and localization of the cultural forms should be 
further encouraged as these are examples of how the people of Penang have lived 
together leading naturally to a 1 Malaysia. 

This project has also cha llenged the researchers to develop creative ways of 
disseminating information and educating cu ltural tourists regarding the intangib~e 
heritage of Penang so that the multicultural traditions are sustainable. Products 
include a set of 9 OVO's and a booklet about the different performing arts and 
festivals in Penang, a user-friendly website which incorporates texts, video clips, and 
still imag.es about the food, crafts, performing arts and festivals of Penang, and 
databank of all the forms of intangible heritage and where to find them in Penang. 



The materials will be disseminated to tourist guides as well so that their tours-will be ------
more informed and inclusive. 

Products and Publications (see attached): 

Publications: 

ill Booklet published: 

The Multicultural Performing Arts, Crafts, Festivals and Food of 
Penang, published by the School of the Arts, Universiti Sains Malaysia. 
(Incorporates ethnographic details of the research of the selected forms of 
performing arts, crafts, festivals, and food of Penang) (ATTACHMENT 1). 

illl Titles of DVD's published (Ethnographic details of selected forms of 
performing arts and festivals) (ATTACH~MENT 1): 

a) Keeping the Teo Chew Rod Puppet Theatre Alive: Puey Kao of Penang by 
Tan Sooi Beng, PPSeni 

b) The Po-Te-Hi (Glove Puppet Theatre) of Penang: A Fading Art by Tan Sooi 
Beng, PPSeni 

c) Penang Lions and Dragons: Performing Identity by Tan Sooi Beng, PPSeni 

d) The Phor Tor Festival in Penang: Deities, Hungry Ghosts and the Chinese 
Community by Tan Sooi Beng, PPSeni 

e) The Thai Menora: Adapting to Multiethnic Penang, by Tan Sooi Beng, 
PPSeni 

f) Eurasian Musical Life in Penang, by Tan Sooi Beng, PPSeni 

g) The Sustainabi lity of Boria in Penang by Hardy Shafii , PP Seni. 

h) Religious festivals and celebrations of the Indian community in Penang, by 
Tan Sooi Beng, PPSeni 

i}_ The SpJritual Journey of Thaipusam by Sumetha Nagalingam, PPSeni 



illU-----cJournal Publication (AT-TACHMENT 2): 

Goh Chu Hiang, 'Developing a Penang Culltural Tourism Website Prototype: A 
User-Centred Design Approach', 2008, Wacana Seni, Journal of Arts Discourse, 
Vol 7, 2008, pp 91-109. 

fly} website and databank (ATTACHMENT 3): 

Contains ethnographic data about the forms, content, changes, performers, sites 
and dates of performances and festivals, craftsmen and processes of producing 
each craft, ingredients and styles of cooking selected foods in Penang. Video 
clips of crafts and food have been included in the website. See 
http://art.usm.my/penangculture. 

M Academic papers (ATTACHMENT 4): 

Based on the ethnographic data and the creative and user-friendly methods of 
creating the website and videos, the following papers have also been presented at 
conferences (see attached articles). 

a} Tan Sooi Seng, "Piloting the Video 'Penang Lions and Dragons: Performing 
Identity', paper presented at the "National Symposium on Tourism 
Research", July 26,2008, Dewan Persidangan Universiti, USM. 

b) Tan Sooi Seng, "The Thai Menora in Penang: Recreating Identities through 
Hybridity", Symposium of the International Council of Traditional Music Study 
Group on Southeast Asia, Singapore, Republic Polytechnic, 10-13 June 2009. 

c) Goh Chu Hiang, "Developing a Penang Cultural Tourism Website Prototype: 
A User Centred Design Approach", paper presented at the National 
Symposium on Tourism Research", July 26, 2008, Dewan Persidangan 
Universiti, USM. Published in Wacana Seni, Journal of Arts Discourse, Vol 7, 
2008. 

d) Sumetha Nagalingam, "Sustaining Cultural Tourism through Digital Media: 
Documenting Multiple Personalities of Thaipusam Festival in Penang", paper 
presented at the "National Symposium on Tourism Research", July 18 , 2009, 
Glewan Persidangan UniveFsiti-;-USM. 



Benefits: Promoting Sustainability 

The booklet, audio-visual recordings, databank, and website can serve as sources of 
information and exchange among tourists and the community. This exchange will 
promote collaboration and networking among the artists and artisans of the 
community and contribute towards a sustainable form of cultural tourism in Penang. 
The data can also be used by cultural tour guides so that their tours will be more 
informed and inclusive. 

It is believed that the different forms of media created will allow the local community 
to reappropriate their heritage and enhance their diverse identities which are 
increasingly being threatened by homogenized global culture. As shown in examples 
of cultural tourism in Europe and other parts of the world, the local artists and 
artisans will feel a sense of pride regarding their traditions which have been 
documented and shared with foreign and local travelers (English Heritage 2000). 

Conservation supports economic sustainability by encouraging reinvestment in 
existing communities and local economic bases. Specialized informed cultural tours 
will provide community artists with additional exposure and income, and contribute to 
local economies. Festivals are known to contribute significantly to the cultural and 
economic development of the country (Getz 1991, Hall 1992). 

Finally, the conservation of traditions is important to telling the stories of the people 
of diverse cultures who settled in Penang. This story cannot be found in textbooks. 
By protecting the intangible heritage that attracts visitors, we ensure that the heritage 
will survive to enrich our communities and our lives for generations to come. 
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The Multicultural Performing Arts, Crafts, Festivals 
and Food of Penang 

Introduction 

As Penang port developed in the late eighteenth and nineteenth 
centuries, the trading of spices and the export of tin and rubber attracted 
settlers from the Malay Archipelago, Thailand, Burma, Hadhramaut, 
India, China and Europe. Penang was also an important stopover for 
pilgrims going to Mecca. The multiethnic nature of early Penang can be 
seen in the population census of Georgetown in 1835 which included 
Europeans, Armenians, Malays, Acehnese, Batak, Chinese, Chuliahs, 
Bengalese, Siamese, Burmese, Arabs, Parsees, Native Christians and 
Caffrees (Africans). 

The meeting of different peoples in Penang is manifested in the multiple 
places of worship situated near each other in the inner city, eclectic 
food and architecture, languages spoken, street names, festivals and 
performances. Cultural borrowing and mixing occurred as the diverse 
communities lived together in close contact and interaction. Penang 
street food is an eclectic mix of Chinese, Nyonya, Malay, Indian and Thai 
influences. The city is also enlivened by performances, celebrations and 
festivals organized by the various communities throughout the year. 

"\ 

Some of the main multicultural performing arts, crafts, festivals and 
food are featured in this booklet as a pilot documentation project which 
received support from the Research University Grant, Universiti Sains 
Malaysia. DVD's of selected forms of Performing Arts and Festivals are 
available for purchase at the School of the Arts, Universiti Sains Malaysia. 
Information, photographs and video clips about the multicultural food, 
crafts, performing arts and festivals have been uploaded in the School 
of the Arts' website (http://art.usm.my/penangculture). r 

J. 
Tan Sooi Beng (Editor) l 

, 

3 

9 

21 

27 

33 

39 

45 

51 

61 

71 
77 
81 

85 
89 

94 
96 
99 
101 
103 
105 
107 
109 
111 

113 

122 
124 

. f 
, 

, , 
.1 " 



· -. ';: -

";\.. - '- .~ . . \ . .." 

: t' .. 

! " ~ 



Sustainability of Boria in Penang 
Text and photos: A.S. Hardy Shafii 

Universiti Sains Malaysia (USM) Boria 
group performing for the Boria Festival 
in Penang. 

Boria is a kind of musical theatre 
found mainly in Penang. Originating 
from Persia, it is believed that Boria 
was brought to Penang by Indian 
Muslim soldiers or traders in the 

mid-nineteenth century. It was developed by the Penang Malay 
community. There are many opinions about the etymology of the 
word 'Boria'. To some, the name 'Boria' was derived from the 
'Buris', a group of people of Indian ethnicity who used to enact 
a type of song and dance act during the night-time as a form of 
entertainment. According to R.J. Wilkinson who wrote about the 
form during the colonial days, Boria was introduced by the old 
Indian regiments formerly stationed in the Straits of Melaka. The 
performance was based on a milit~ry model and consisted of 
pantomines or mimic plays which were acted by the Malays in 
Penang. During the early days, the boria was performed during the 
month of Muharram in remembrance of the events of the Karbala 
and the mourning of the death of Hussein r.a. Before the Japanese 
Occupation of Penang, Boria groups consisted of 40-60 people 
which included the organiser (tauke), manager, 'Tukang Karang' 
(lead singer), his chorus (known as 'sailors') and musicians. Most 
of the performers were men. Women started to perform after the 
Japanese Occupation. 

Location and Time of Performances 

• Pesta Pulau Pinang (Penang Festival) at the Tapak Pesta Pulau 
Pi nang in December, Jalan Sultan Azlan Shah, Sungai Nibong, 
Penang. 

6 

The Form 

. . L()ST/,rmp. for Boria in the 1950s 
anr early 1960s. 

• Performances are held when there are 
invitations from government bodies and 
private orgnanisations. · rhe most active groups in Penang are: 

o Kumpulan Anak Tanjung, 
o Kumpulan Boria Asli, 

'

0 Angkatan Budaya Sari, 
• Kumpulan Boria Kepala Batas. 

• f o ensure sustainability . of the . Boria in 
Fenang, a few primary and . secondary 
pchools have taken active meas'ures in 
preserving and performing Boria. The most 
active and prolific group in Penang is the 
Permatang Tok Jaya School (primary and 
secondary levels). 

Boria performances corrprise a short sketch which is followed by a 
song and dance sequence. Boria is not complete without these two 
parts which com each other. 

Dun; 11"\ 

Sketch scene in Boria 
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'Sailors' (chorus) of Permatang Tok Jaya Secondary School, Penang. The 
costume for Boria must be in bright colours. The type of costume depends 
on the theme of the performance. 

Innovations 

• Scripts and prepared compositions have been created . . However, 
improvisation during the sketch scene is still required as the script 
is open for final adjusments o.r i~provisation. 

• The dialect of Penang is still intact and vital for both sections 
(sketch scene and singing and dancing section). 

• Regardless of the theme or story, representative characters like 
Mamu and Nana (male characters), Chombee and Maini (female 
characters) are frequently featured to show the dominant influences 
of the Arab and Indian Muslim communities in Penang. 

• The movements of the sai lors are based on Western-style dances 
such as the twist, cha-cha and tango as well as Malaysian 
folk dance-steps like the zapin, inang, joget or ronggeng. It is 
interesting to note that the steps or movements have become 
more aggresive, energetic and sharp to justify the spirit and 
discipline of a military model. 

e Some groups use back-up singers who are stationed at the back 
of the 'sailors ' to support the chorus. Nonetheless, the 'sailors' 
still sing with the 'Tukang Karang'. 

10 
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Penang Lions and Dragons: Performing Identity 
Text: Tan Sooi Beng 

Photos: Tan Sooi Beng and Lim Poh Hoon 

.,Lion Dance 

Background 

The Chinese form about half of Penang's population. The majority 
migrated to Malaya from China in the nineteenth century and brought 
their performing arts and festivals with them. There are more than 40 
lion groups that are active in Penang.The lion dance is performed 
to ensure good fortune and is essential during festivities such as 
Chinese New Year or before a new business is launched. 

The northem lion looks more like a real animal 
(right) while the southern lion is more abstract 
(extreme left) . 

Two types of lion 
dances are found in 

. Penang: the northern 
lion and the southern 
lion. The northern lion 

_ loo~_s more lik~ a 
ani'mar with fur 
body, tail, and 
is playful and can 
perform acrobatics 
Oumping on tables 
or walking on balls 
and see-saws). Most 
groups in Penang 
perform the southern 
lion which looks more 
abstract. 

Location and Time 

• Chinese New Year celebrations during the 15 days of the first 
month of the Chinese lunar calendar (usually in late January or 
ecirly February); 

• opening of ne~ businesses; ' 

• welcomirig dignitaries. 

Some established groups include: 

• Long Kun Butterworth Sports Centre Dragon & Lion Team 

• Tow Boo Kong Butterworth Dragon & Lion Dance Team 

• Hua Guang Da Di Berapit Bukit Mertajam Dragon & Lion Dance 
Centre 

• Han Chiang High School Dragon Dance Team 

• Persatuan Kebudayaan ~ukan Choo Kar Chong Kar Kuah 

The Form (Southern Lion) 

The southern lion colours represent the main characters in the Three 
Kingdoms: Guang Gong (red and black); Liu Bei (multi-coloured). Two 
dancers make up the lion: one manipulates the head while the other plays 
the posterior and tail. The body is made of a long piece of cloth (6-7 feet) 
following the main colours of the head. 
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The lion is often accompanied by a comic character (wearing a mask of the 
smiling Buddha) who leads the way with a ball or fan , 

Basic sequence: caiqing (grabbing the green vegetable), 
Indians and in the musical ensemble comprising the 
Jip;t.~r!liTl (?higuj " ' I (~o) and a flat gong (Iuo). Music creates tension 
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Penang Lions and Dragons: Performi,ng Identity 
Text: Tan $ooi. Seng 
Photos: Tan Sooi Beng and Lim Poh Hoon 

Dragon Dance 

Background 

The dragon d",nce consists of a lead dancer carrying the pearl on 
a bamboo pole and 9 performers carrying sticks attached to the 
dragon body which is made of cloth wrapped around a wire frame. 
The pearl is important as it is believed that all dragons have a pearl 
in their mouths. They throw out the pearl and chase it when they 
are playing. ' 

The dragon symbolizes strength and goodness and appears on 
Chinese lanterns, urns, joss sticks, temple pillars and costumes of 
royalty. The martial behaviour of the dragon is believed to p'rot~ct 
the community' from ,harm. The dragon a) so symbolizes unity .as 
many individuals have to unite to form a single body. . '. 

The dragon chases a pearl: Chinese New Year celebrations 
at Sunshine Square, Penang. 
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~ Location and Time q 

.. Chinese New Ye r celebrations during the 15 days of the first j 
month of the Chirlese lunar calendar (usually in late January or 1; 
early February); 

• opening of new businesses; 

• welcoming dignitaries. 
/~ . 

Some famous groups include: 
• I ~, 

• Long Kun Butterworth Sports Centre Dragon & Lion Team 

• Tow Boo Kong B tterworth Dragon & Lion Dance Team 

• Hua Guang Da Di Berapit Bukit Mertajam Dragon & Lion Dance 
Centre , 0 • 

• Han Chiang High School Dragon Dance Team 

• Persatuan Kebudayaan Sukan Choo Kar Chong Kar Kuah 

-The Form 
.. t 

Different movements and techniques are performed using various i; 
types of choreography and patterns. Some examples are shown !. 
below: s' 
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Keeping The Teochew Rod Puppet Theater Alive: Puey 
Kao of Penang 
Text: Tan Sooi Ber)g 
Photos: Tan Yng Ling and Kim Gaik Low Choon 

Rod Puppet 

Background 

The opera and puppet shows are popular forms of theater 
the Chinese people of Penang. They were performed in 
dialects and entertained the Chinese immigrants in the 19th 

20th centuries. Using the Teochew dialect, Puey Kao is a type 
puppet theatre which originated from southern China. The 
are made of wood and are manipulated by two puppeteers. 
puppet has three rods: one rod is fixed to the body; while the 
two are fixed to each hand. 

The Kim Gaik Low Choon puppet troupe is the only rod 
theatre group in Penang and is a family affair. It is led by the 26 
old Goh Hooi Ling. Her mother, Madame Toh Ai Hwa (58 yea~ 
age), joined the Lao Weng Xiu Choon Bang troupe when she 
years old. The owner passed the troupe to h!9r after his demise. 
Ai Hwa's husband Goh Ken Then"plays percussion, her brother 
Ah Fook performs wind and string instruments, and her son 
Tat plays all the instruments and sings. 

occasions such as temple celebrations of the 
of deities and other Chinese festivals. 

. p_erformances can be found in the streets and temples 
during the Hungry Ghost Festival (Phor Tor) in 
l.unar month of the Chinese calendar (August or 

In excernt.<: are performed in the prologue which-acts as ritual arid 
. begin?ing of the show. Excerpt above: A Birthday 
.8 Immortals. 
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The story is performed. 
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introduced during the pro/ague appears at 
that the audience will have prosperity. 
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Gongs and cymbals in the military ensemble. 

Innovations 

The troupe members learn new tE;)chniques from puppeteers in 
China. The troupe invests in new instruments and sound systems. 
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The Po-Te-Hi (Glove Puppet) of Penang: A Fading Art 
Text: Tan Sooi Beng 
Photos: Tan YngLing and Tan Sooi Beng 
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Glove Pu et 

The Po-Te-Hi or glove puppet theatre is a type of 3-dimensi 
puppet theatre which is performed in the Hokkien dialect. As 
name suggests. the glove puppet is a cloth bag fitted over the . . : 
hand. It was brought to Penang when the Chinese came in the late 
nineteenth century. 

In her sixties. Madame Ooi Siew Kim. the owner of Beng Geok 
Puppet Troupe. is one of the few remaining puppeteers in Malaysia . 
She learnt the craft at the age of 13 from her grandfather. Ooi Li Feng. 
a master puppeteer who migrated from Nam An. China. prior to the 
Japanese pation. Other members of her troupe inClude . 

.. ."'., " sister See Han (puppetee . 

30 

and percussion). Ah . 
(string/blowing instruments 
and keyboard). and Chua 
Saw Tin (singer and 
percussion). 

Location and Time 

• Chinese religious ns such as temple celebrations of the 
birthdays of deities other Chinese festivals. 

• Regular performa can be found in the streets and temples 

. ~. 

of Penan~ during t~e Hungry Ghost Festival (Phor Tor) in 
the seventh lunar month of the Chinese calendar (August or 
September). I 
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The civil ensemble: wind 
, ",(sona). and string (kak 
, ',ngah hian and ji hian) 

, instruments, 

in-present day stories, 
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ensemble. The 
popuiar song known as Xiao i)iao has been adapted. 
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Location and Time 

• Datuk Gong's Birthday celebrations in front of shrines; 8.30 pm 

Datuk Merriam, Butterworth, 2-3 days in April , 8.30 pm; 
The fishermen pray to the spirit in the cannon to protect them 
when they are at sea. The cannon is believed to belong to the 
Sultan of Kedah and was used to fight the British. 

Berk Rong (consecration of performance area), blessing of instruments. 
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Bamboo sticks (krek) and drums (thap and klong). 
. ... 

Innovations 

40 

While the Menora was originally performed on a makeshift 
stage on the ground, th.e raised C~inese opera stage is used 
for Datuk Gong celebrations. 

The clowns summarize the storY in Hokkien and Malay so tha.t 
multiethnic audiences can folloV{ the story. 

A keyboard and amplifiers are used today. 
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Text: Tan Sooi Beng 
Photos: Leonard Selva, Kathleen Rodrigues, rozells.com.my 

. Eurasian Music 

Background 

The Eurasians of Penang are descendants of European 
intermarriages who form less than one-percent of the popu 
of Penang. The first Eurasians were of Portuguese descent 
came from Port Queda (Kuala Kedah) in 1786 after Captain Fra 
Light landed on the island. They lived in the area around the Chu 
of Assumption . In the early nineteenth century, another group 
Portuguese descendants from Phuket settled in Kampung 

. . 
As the. Eurasians ' were fluent in . E;ng j.j~h , they worked , in 
government service, cor:nii:ercial and :frading firms, ' t<;lug~t 
schools, and served as hospital nurses. They played an. i . 
role in the development of music in Penang, providing bands wh . 
played jazz and country and western and church music prior 
the Japanese Occupation. Ben de Cruz was the pioneer chu 
organist in the 1920s and 1930s. Famous musicians in the 1 
and 1960s include the late Jimmy Boyle, a famous jazz pian 
who composed many popular local songs such as Putera 
Larry Rodrigues was the lead guitarist for Jimmy Boyle's jazz ba 
while Joe Rozells and his Hawaiian Palm Beach Boys 
the Hawaiian guitar and music in Penang. The younger ge 
continues to be active in Jazz, Rock and church music 
rozells.com.my) 
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Loca,tion and TIme of Perforinances 
' " ",. .' . . 

• . Fine Dini~g' ~est~u'rant; 32 'Mansion, 9 pm 

~~n'a~g " Et,Jf~si~n ' As~oci'atibn featuring 'Vocalist 
(Friday and Saturday 8-10 pm) 

, , ;, 

• Jamming sessions at Little Penang Street Market, last $u 
of every month 

• Jazz jamming sessions at G Spot, G Hotel, Gurney Drive, 
Sunday of every month, 9.30 pm 

• Church of the Assumption (Mass 6.30pm) 

• Church of the Immaculate Conception (Mass 8.30am) 

, fformers and Fo~ms 
'" I d W t J ' ~r generation perform Country an es ern, azz 

MusiC. 

the 
Vl()I,ln r./'Rrlfl,I,,, and 

, the Joe Rozells Band and the 
Jazzocrats. 

Kathleen Rodrigues, daughter of Larry 
Rodrigues, grew up singing in the Joe 
Rozells band, She was the lead guitarist 
of the first all girl band The Ladybirds 
in the 1960s and is one of top country 
singers in the country. 
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Innovatio.ns 

The YO,unger gener~tiQ'n 'perform Jazz, Rock and Church Music. 

Jonathan Scully plays progressive rock using customised rock kits and 
drum sets. 
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Michelle Richards, 
vocalist, sacred songs, 

! ~. ~+.~~, . , .. ~ . 
~ ...... -... --- .... __ .. -- . . -

--~ .. . ""'-"", ... .,. .. ..;,.._" .......... ---_. -"""'" 

Christopher James Estrop uses modern 
day synthesizers in his performances, 
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The Phor TorFE!~tjvallnP'~narig' : ' Oeities , Hungry Gh"'C""'.,." .. Ii",i~.I.:. •• _~ 
and the Chinese' Community , 
Text: Tan Sooi Beng 
Photos: Tan Sooi Beng and Tan Yng Ling 

PhorTor 

Background 

Chinese popular religion in Penang is an amalgam of beliefs d 
from Taoism, Buddhism and other sources. Deities are "~,..." iti·,,, to'i 

to attain long life, success and wealth. Deities and ghosts must 
be appeased lest they be offended and cause ill luck or 
It is believed that the gates of hell are opened once a year du 
the seventh month of the lunar calendar allowing ghosts (or 
of the dead) to be released from incarceration to roam the earth 
30 days. These destitute ghosts have to be appeased so that 

50 

do not cause harm to the I 
Deities such as Phar Tar Kang, 
Keeper of Hell) are given 
and entertainment so they will 
devotees from the ghosts, The wh 
ritual of appeasement for the gh 
and offerings to the deities includ 
the presentation of entertainm 
turns into celebrations known as 
Phar Tar Festival or Hungry G 
Festival. The festival draws Ch 
of different social backgrou 
together as a community. 

Effigy of Phor Tor Kong, 
The King of Hades. 

, 
• Chinese temples 

seventh lunar month 
, . 

streets of Penang throughout the 
nd August - September); 

opera, puppet theatre and song
deities, ghosts and the Chinese 

this month. 
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Innovations 

Since the 1970s, the Ko-tai (song 
stage) which features modern pop 
songs by young singers has been 

. introduced to attract the younger 
generation. 

The festival has become an occasion for the Chinese community to 
col/ect money for Chinese schools (Hun Bin Primary), the poor, hospitals 
(Lam Wah Ee) and other charitable organisations . 
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Religious Festivals and Celebrations of the Indian 
Community in Penang 
Text: Tan Sooi Beng and Pravina Manoharan 
Images: Pravina Manoharan, Nithya Achelingam, NA Nasron 

, Indian Celebrations 

Background 

Indians represent almost 9% of the population of Penang. They are 
of both North and South Indian origin. The South Indians comprise 
mainly the Tamilian, Malyalee, and Thelugu while the North India 
are mostly Punjabi, Sindhi and Gujerathi. Although Hinduism is 
main religion of the majority of Indians, there is a small comrriun 
of Musl ims, Christians and Sikhs. . . , 

1. PONGGAL 

56 

Ponggal is a harvest festival celebrated by Hindus arou 
the world. The celebration of Ponggal signals the end of 
traditional farming season. Ponggal is celebrated , in Hi 
temples and also in the homes of Hindu devotees. 

Location and Time: 

Veeramakaliamman Temple, Gelugor, January 

Pot Dance and Kollatum are perfor,med at festivities 
throughout the year. 

The Form: 

• Boiling Sweet Rice 
To symbolize a bountiful harvest, milk is first boiled in (,l , 

earth pot. For Hindus, watching the milk boil over ' 
good luck and that prosperity is forthcoming. Once the m 
boils over, rice, brown sugar, raisins and cashew nuts 
added. This is then followed by a short prayer thanking 
Gods for a good harvest season. The rice mixture which 
known as Sakere Ponggal or sweet rice is then served to 
present. 

'.. Bull Fight(JelliKa 
Bull fighting or J~lIlf/1.i:fLLU is a bull taming sport performed in 
Tamil Nadu as of the Ponggal celebration.The aim of 
this g'ame is to the bull by its horns and remove the , 
cloth , tied around bull's neck. The sounds of the Tappu 
(folk drum) are heard as a drone as the instrument 
accompanies the I fighters. 
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• Pot Dance, " 

Karag~a~tam or pot dance js a popular' folk 'dance of Tamil 
Nadu. Dallcers perform a number of acrobatic tricks while 
balancing a decorated pot on the head. The dance is often 
accompanied by the nadaswaram and the tavil. It is also 
performed during other Hindu festivals throughout the year. 

• Kollattam 
Kollattam or the dance is one of the most popular 
dances of the South Indians. The dance is often performed 
by 8 to 40 dancers I in pairs. Each dancer plays the 
main rhythm with a pair of sticks. Besides Pongga/. the dance 
is also staged at socikl gatherings and to accompany chariot 
processions. Kollattam dancers are often accompanied by 
the tavil and urmi (South Indian drums). 

South Indian drums. 
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4. FIRE WALKING 

Fire Walking is an annual event carried out in most 
Temples as a form of penance and to pray that vows will 
fulfilled. Amman is the Hindu female goddess who 
the universal divine mother. Fire walking is accompanied 
the nadaswaram (reeded instrument), taviI, tappu, and the 
me/am. 

Location and Time 
• Ambarakarafhur Sri Ambala Kalli Amman Kampung Baru 

Air Itam 
• Between May and June. 

Prayers are held in the temple and at the fife walking pit which is 
6 feet long. 

• '" -~-.---.---- , 0- 0 

The Karagakar (person in of the fire walking ceremony) goes 
into trance and invites the Godd/~ss Amman to reside within him; He 
brings burning coal to the walking pit and starts the fire. 

. around the temple on the chariot; the The Goddess Amman IS I 
karagakar carries a decora pot with the energy of the Goddess on 
hishead. 
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The pit is prepared after the Goddess Amman leaves. Milk is poured 
into the milk pit and the hot coal is evened out to make sure that there 
are no sharp splinters that can cut the feet of the fire walkers. 

At around 7 pm, the Goddess Amman returns to the temple and is 
placed opposite the fire walking pit. The Karagakar is the first man to 
walk on the fire thus initiating the fire walking event. At each ceremony, 
about 1000 devotees walk on the fire to pray that their vows will be 
fulfilled. 
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The Spiritual Journey of Thaipusam 
Text and Photos: Sumetha Nagalingam 

Thaipusam 

Background/History 

Thaipusam is a Hindu festival celebrated mainly by Tamilians from ' 
the South Indian region, The word 'Thai' refers to a month from the ' 
solar Tamil calendar and the word 'pusam' indicates the name of 
star, This special day commemorates the victorious Lord 1VIlIIll!.';; 

who receives his Vel (spear) from his mother, the goddess 
and vanquishes the evil demon, s.oorapathman. 

In Penang, Thaipusam has been celebrated over a century. South 
Indian Tamil traders who migrated and settled here started build 
temples and continued their heritage and spiritual beliefs. 
highlights of Thaipusam in Penang are climbing the 272 
to receive the dharshan (blessings) of the famous Lord IVII"'I UlJ" 

situated at the Waterfall Hilltop Temple along Jalan Waterfall and 
the procession of the grand silver chariot and colourful kavadis. 

Location and Time .. 

• Thaipusam falls on the fun moon day that occurs between mid " 
January and mid-February annually, In Penang, the fesJivaI 
e)(tended fo 3 'days":; t,he eve of Thaipusam also known 'as ', 
Chettipusam, the day of Thai pus am and'the following day . 

• Temples and places of celebration 

- Arulmigu Balathandayuthabani Temple or the Penang Waterfall 
Hilltop Temple at Jalan Waterfall (Eve and Thaipusam day) 

- Arulmigu Thendayuthapani Temple or the Nattukkottai Chettiar 
Temple at Jalan Waterfall (Eve, Thaipusam and 3rd day) 

- Sri Muneeswaran Kuil, Waterfall Road, (Jalan Gottlieb junction) 
(Thaipusam day) 

- Sri Meenakshi Sundareswarar Kovil , Waterfall Road 
(Thaipusam day) 

- Nagarathar Sivan Temple, Jalan Data Keramat (Eve) 
- Sri Kamatchi Amman Temple, Jalan Data Keramat (Eve) 
- Sri Muthu Mariamman Temple, Lorang Kulit (Thaipusam day) 

The Silver chariot n starts at the Kovil Veedu (Chettiar 
CI~n House) at 138 I Street at 5:30a.m. The, chariot follows 

" !he{ route' aiong L~buh , Lebuh Chulia, 'Gat Lebuh Chulia, 
:~ebuh Victoria, Gat Jalar ~rangin , Jalan C.Y.Choy, J~lan Magazine, 
Ja}an Dato Keramat, Jal~n Utama and ends at 'the Nattukkottai 

, Chettiar Temple at Jalan Waterfflll. 
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Devotees from various ethnic backgrounds breaking coconut as an 
offering to Lord Muruga diJring the silver Chariot procession at Jalan 
DatoKeramat. 
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Devotees pierce their cheeks with needles and spears to show their 
strength of devotion and to pay their penance. 
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I afternoon heat, thaneer panthal or water tents ~ffer 
or beverages to everyone as charity. 
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Variety of kavadis carried by devotees. 

Free food is served to everyone during Thaipusam as an act of charity or 
penance by corporate companies, NGO's and individuals. 

72 

3rd day - the return journey of the chariot. The chariot goes on 
another route back to the Kovil Veedu (temple house) at Jalan Penang. 
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Localization 

Thaipusam in Penang has attracted many Chinese 
devotees over the years. 
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procession. 
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of Lord Muruga during the silver chariot 
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Nonya Beaded Shoe Maker (Kasut Manek) 
Text: Mohd Kipli Abdul Rahman and Mohammad Khizal Mohd. Saat 
Photos: Mohd Saidi Mat Nor and Mohd Zamri Salleh 
English Translation: Tan Sooi Beng 

Background 

Since the late nineteenth century, beadwork embroidery has been 
, an important means of textile ornamentation among the Peranakan 
'chinese women or the Nyonya of Penang. The Peranakan are 
acculturated Chinese who have adopted local cuisine and material 
culture but still maintain Chinese customs and religion. European 
glass beads are sewn to decorate furnishings as well as cloth ings, 
slipper tops, purses and belts which are worn during Chinese New 
Year and at Peranakan weddings and celebrations. Chinese, Malay 
and European motifs are combined. Beaded shoes are sent as 
dowry by the bride. The bride wears her own embroidered shoes 
for the first time on the third day of her marriage. 

The shop. 

78 

LocatioI'! 

• No.4 Lebuh Armenian, r::.".",.'''ot'"""n, Penang . Mr, Tan produces 
beaded shoes for sale. 

Process of Sewing Beaded 

There are two types of beaded 
that is closed. Motifs such as 
embroidered. These motifs are 
which manifests Chinese, M ' 

es: one that is open and another 
rs, birds, butterflies and fruits are 
pical in Nyonya material culture 

European influences. 
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Making the sole of the shoe. 

The canvas cloth with the beaded design is sewn on a layer of thicker cloth 
to make it stronger. 
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The Songkok Maker (headgear worn by Muslim men) 
Text: Mohd Kipli Abdul Rahman and Mohammad Khizal Mohd. Saat 
Photos: Mohd Saidi Mat Nor and Mohd Zamri Salleh 
English Translation: Tan Sooi Beng 

Background 

The songkok is a type of oval-shaped headgear that is worn by 
Muslim men during official occasions, religious ceremonies and 
prayers as part of the traditional Malay costume. Headgears such 
as the songkok, tarbus and kopiah were brought by traders from 
Muslim countries. Haja Mohidin learnt the craft of making the 
songkok from his father who set up shop in 1933. He himself has 
been making the songkok for more than 40 years since he was 12 
years old. His design has been adapted from Acheh as his father 
used to cater to the Achehnese pilgrims in Penang prior to the 
Japanese Occupation. 
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Locaflon 

The shop is located in a smali ispace at 157 King Street next to the 
Nagore shrine. It was started tly Haja Mohidin's father in 1933 and 
was one of the first songkok in the country. 

Process of Making the 
Songkok 

Haja Mohidin can make one 
songkok in one hour. He uses 
the sewing machine that has 
been handed down to him 
by his father. The colour of 
the songkok depends on the 
person who makes the order 
but the most common colours 
are black, red and dark blue. 

The circular band, made of 
stitched cloth, is sewn on brown 
paper and newspaper using a 
manual sewing machine. 
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The oval crown, sewn using an electric sewing machine, is attached to the 
circular band. 

Changes and Innovations 

The circular band and the 
oval crown are covered with 
velvet cloth. 

Changes have occurred in the use of the songkok. While the 
songkok was mainly worn during religious occasions in the past, it 
is also worn during processions and other formal occasions today. 
Uniformed groups such as the police, army and cadet also make 
orders of songkok in brown, green or purple colours. 
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The Rattan Weaver 
Text: Mohd Kipli Abdul Rahman and Mohammad Khizal Mohd. Saat 
Photos: Mohd Saidi Mat Nor and Mohd Zamri Salleh 
English Translation: Tan Sooi Beng 

Background 

Rattan is a type of palm which grows in the tropics. Known for its 
durability in hot and humid climates, the split skin of the rattan is 
commonly woven to make chairs and other household products 
such as trays and baskets. Woven chairs are popular among the 
Chinese because of the ventilation holes and the flexibility of the 
rattan. Mr. Yin Kok Sin learnt the art of rattan weaving when he 
was 12 years old. During the British colonial days, he made a living 
by repairing rattan furniture. His first shop was located in Chulia 
Street. He had many orders from budget hotels located there. 
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Location 

The rattan is selected for 
specific furniture. It is first 

The rattan weaving shop at 21 
Jalan Masjid Kapitan Keling. 

warm water to soften the IIlrl,'..,lIi.L 
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The square pattern used in stools 
provides ventilation. 

Weaving the octagon pattern with 
ventilation holes and attaching to 
the furniture frame using the tools 
shown. 

Woven basket with no ventilation 
holes (left). 

Orders for rattan chairs have decreased compared to the past. 
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The Goldsmith 
Text: Mohd Kipli Abdul Rahman and Mohammad Khizal Mohd. Saat 
Photos: Mohd Saidi Mat Nor and Mohd Zamri Salleh 
English Translation: Tan Sooi Beng 

-The Goldsmith 

Background 

Mr. Nagumani came to Penang from India in the 1950s. He 
became an apprentice to his uncle who had a goldsmith shop at 
Datuk Keramat Road. After getting married in India, he came back 
to Penang and worked for his brother-in-law at the five-foot way 
in front of the Krishnan Chettiar Oil & Gold Dealer. At age 32, he 
learnt the craft further by joining a group of Pathers (goldsmiths) 
under the well-known Nadessa Pather. In 1981, he started his own 
business with his 3 friends Mr.Katherasan, Mr. Veerasamy and Mr. 
Poundass. They rented a space in the shop at 38, Queen Street. 
Mr. Nagumani is still working at the same shop known as Thana's 
Gold Smith today as his friends have passed away or moved. 
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Location 

Thana's Goldsmith Shop 
~n Little India is the only 
place in Penang where 
gold jewellery is made. 
The businessman Mr. 
Raju continues to run the 
business in memory of his 
wife after whom the shop is 
named. 

Process of Making 

To produce custom-m I e jewellery, the goldsmith uses tools such 
,as a gold scraper for edges, a katri for cutting thin strips of 
gold, a torch for ... ~I"' i ~/~ and a brush for polishing. Other simple 
tools include pliers for ng, a hammer and sandpaper. The gold 

. is melted, put in a mo and cut according to the shape required . 
A goldsmith works 10 hours, sometimes 15 hours a day, when 
the demand is high es()eclally during wedding and other festival 
seasons. 

Cutting gold strips. 
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The gold chain is designed 
and polished. 

The gold strips are welded to 
create a chain. 

The goldsmiths at Thana still use traditional tools for making custom
made gold jewellery. The products are unique as each jewellery is 
handcrafted individually. 
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The Tombstone Engraver 
Text: Mohd Kipli Abdul Rahman and Mohammad Khizal Mohd. Saat 
Photos': Mohd Saidi Mat Nor and Mohd Zamri Salleh 
English Translation: Tan Sooi Beng 

The Tombstone Engraver 

Background 

Lebuh Acheh was known as phak cheok khay, literally meaning 'the 
noisy street of tombstone makers' in the Hokkien dialect. There 
were more than 12 tombstone engravers located there in the past 
but today there is only one left. When he was 15 years old, Mr. Koay 
Chung Huat learnt the craft of carving tombstones from his father 
Koay Chin Keat who came to Penang from China in the 1940s. 
The shop was passed down to Chung Huat when his father passed 
away. 

Location 

The shop at 11, Lebuh Acheh. 

Process of Engraving Tombsto 

Granite stabs are bought from 
tombstones are imported from 
required shape and size, 
the deceased is carved with a 
A picture of the deceased is 

Cutting slabs of granite into shape. 

Mertajam while more costly 
a. The slabs are cut to the 

and polished. Information about 
chisel and hammer and painted. 
at the top. 
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Slabs of tombstones ready for engraving. 

Innovations 

\ 
\ 

Mr. Koay Chung Huat makes tombstones for different religions. 
Different shaped tombstones are engraved for Hindu, Taoist, 
Buddhist, Muslim and Christian devotees. 

As many Chinese prefer to be cremateq rather than buried 
today, smaller tombstone slabs are required for the urn boxes in 
crematoriums. These slabs are made using modern machines. 
Words are first written using computers and then printed on 
tombstone slabs. The words are carved and painted in gold and 
red paint. 

.. 
I 

I 

Smaller tombstone slabs. 
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Ais Kacang 
Text and photos: Goh Chu Hiang and Beh Pei Pei 

Background 

One of the best loved local Penang deserts is" the Ais Kacang or 
Ang Tau S'ng (Malay and Hokkien terms respectively meaning 'Ice 
Red Bean'). The dish consists of shaved ice mixed with red beans 
and other ingredients. The Lee brothers who run a well -known Ais 
Kacang stall in Swatow Lane, say that the dessert was created by 
their grandfather who was inspired by the Indian Cendol seller in the 
1930s. The original ingredients of Ais Kacang comprise red bean, 
grass jelly and sweet corn served with brown sugar syrup, sweet 
condensed milk and red rose syrup. Today, different fruits and 
dressings have been added to the basic ingredients. Ais Kacang 
is also known as ABC- Air Batu Campur (Ice Mixture) in the Malay 
language in other parts of Malaysia. 
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Location 

Ais Kacang stall at New World Park. 

I 

The famous Ais Kacang stall Penang which is run by the Lee 
brothers is located at the N II World Park, Swatow Lane. The 
brothers are third generation makers. Other well-known 
Ais Kacang stalls are found at Lorong Selamat, Padang Brown and 
Kek Seng Coffee Shop located at Penang Road. 

Different fruit cocktails and 
been added to the original I 

To cater to the palates of the m! 
introduced novelty toppings su I 
ice cream of various flavours. 

such as banana or star fruit have 
of shaved ice and red beans. 

rn customers, some stalls have 
as durian, chocolate syrup and 

103 

.: , 



Char Kway Teow 
Text and photos: Goh Chu Hiang and Beh Pei Pei 

Char Kway Teow served on a piece of banana leaf on a plate. 

Background 

Char Kway Teow is a transliteration of the Hokkien dialect meaning 
'stir-fried flat rice noodle'. The flat rice noodles are stir-fried over 
very high heat with light and dark soy sauce, chi lli, prawns, cockles, 
bean sprouts and chopped Chinese chives added. The noodles are 
usually stir-fried with egg (traditionally duck eggs were used), slices 
of Chinese sausage and fishcake and served on a piece of banana 
leaf on a plate. 

Char Kway Teow is believed to be one of the popular street foods in 
colonial Penang and in other parts of the Strait Settlements such as 
Melaka and Singapore. It was mainly served to labourers especially 
the Chinese immigrants and became a cheap source of energy and 
nutrient for them. It was often prepared by fishermen, farmers and 
cockle-gatherers who doubled up as Char Kway Teow pedlars in the 
evening to earn an extra income. 
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-----------.:~: -
Location 

When people talk about 
to the famous Sisters Char 
located at the junction of 
famous stall is operated 
The sisters have been 

g Char Kway Teow, they always refer 
Teow in Lam Heng coffee shop 

lister Road and Perak Road. This 
Lam Geok Kee and Lam Mew Heng. 
g their famous Penang Char Kway 
Heng coffee shop. 

The famous Sisters Char 
Kway Teow. 

Today, Char Kway Teow is LJlJ lUU ,<'1 , among the Chinese as well as 
other ethnic groups in ia. The Malays even have their own 
halal version of Char Kway which is fried with chicken or beef 
and other ingredients witho e use of pork. This is an example of 
the adaptation of Chinese cu by other ethnic groups. 
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LamMee 
Text and photos: Goh Chu Hiang and Beh Pei Pei 

Background 

Traditionally served to celebrate birthdays in Peranakan households, 
Lam Mee (Hokkien meaning 'noodles with soup poured over') is 
also known as birthday noodles. The Chinese community regards 
noodles as a symbol of longevity. Serving noodles to a birthday 
celebrant is a way of wishing him or her long life. Lam Mee consists 
of yellow noodles (mee), white rice noodles (beehoon) and bean 
sprouts served in soup, garnished with prawns, sliced pork, fried 
egg strips and spring onions, and eaten with samba! be!acan (a type 
of local chilli paste). Traditionally, red colouring is added to the fried 
egg strips (making them pink in colour) as red symbolises good luck 
and prosperity according to Chinese belief. 
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There are many food stalls ng Lam Mee in Penang. However, 
the most famous among th is said to be Ah Lim's Lam Mee stall 
at Sin Teck Lee Coffee Shop at Macalister Road. 

During the old days, Lam was considered a delicacy in the 
Peranakan family, as it was available everyday and was only 
served when there was a celebration (usually for the 
elders). However, due to its popularity and demand, it has been 
commercialised today and be found in most of the major street 
food outlets in Penang. 
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Mamak Popiah 
Text and photos: Goh Chu Hiang and Beh Pei Pei 

Background 

Mamak Popiah is the local Penang version of the Chinese Popiah. 
The-term Mamak refers to members of the In&an-Muslim community 
in Penang, while Popiah means spring roll in Hokkien. The main 
difference between the Mamak Popiah and the Chinese Popiah is 
that the former does not use crab meat as one of its ingredients. 
Moreover, the Mamak Popiah uses whole shrimps and turmeric 
powder as flavouring. The first Mamak Popiah was believed to be 
prepared by K. Sulaiman, who migrated to Penang from India during 
the 1930's. 
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K. Sulaiman's Mamak Popiah is located at Padang Brown, along 
Jalan Johor. The stall is now I byl K. Sulaiman's daughter 
and daughter in-law after K. S n passed away in 2006, Other 
Mamak Popiah stalls can be found at the pasar ma/am or night 
markets around Penang, 

Mamak Popiah is a 
as a unique example of the ... ~ ........ ~ .. ~ 
communities of Penang. Alth 
Chinese, the local Indian M 
and ingredients to it. It is nn''' '''>n"",,,'n 
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Nasi Kandar 
Text and photos: Goh Chu Hiang and Beh Pei Pei 

A plate of Nasi Kandar. 

Background 

Nasi Kandaris a famous Malaysian dish which originated in Penang. 
Nasi Kandar is a Malay word referring to the way of selling curry 
rice (nasi) in the past in Penang. Pedlars back then balanced a pole 
on their shoulders (kandar) as they carried huge containers of rice 
meals and sold them from street to street. Nasi Kandar was made 
popular by the Indian-Muslim (Mamak) community. Nasi Kandar 
consists of plain rice with spicy curry dishes added. The choice 
of dishes include curry fish, hard boiled eggs, curry beef, prawns, 
mutton, curry shrimps and curry sotong (cuttle fish), fried fish and 
chicken. 
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Location 

The famous Line Clear Kandar stall at Penang Road. 

There are many faml s nasi kandar stalls/restaurants in Penang. 
I 

Among them are the Kassim Nasi Kandar at Gurdwara Road, Line 
Clear Nasi Kandar at ~enang Road, Kassim Mustafa Nasi Kandar at 
Chulia Street and Kayu Nasi Kandar at Lebuh Nipah, Bayan Baru. 

Nasi Kandar has flourished over the past few years. Many traditional · 
pedlars and street si1e Nasi Kandar stalls have moved into 24-~our . 
air-conditioned restaurants, and some have developed franchised 
food chains across country. This is due to the popular demand 
for the spicy food by I e diverse Malaysian communities. 
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Otak-otak 
Text and photos: Goh Chu Hiang and Beh Pei Pei 

Background 
.. 

Otak-otak is a famous Peranakan dish in Penang. Although Otak-
otak can be found in other areas of Malaysia, the Penang Otak
otak is still the favourite because of its unique way of preparation. 
Wrapped in banana leaf, the Penang Otak-otak is a steamed spicy 
fish custard with wild pepper leaves called daun kaduk added. The 
southern version of Otak-otak is wrapped in a palm leaf and char 
grilled. 
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Location 

Delicious Penang Otak-otak stalls can be found in the coffee shop at 
Swatow Lane and other popular Hawker Food Centres throughout 
Penang. 

Steamed Otak-otak at the food I • 

Otak-otak has changed I a household dish to a commercialised 
I 

trade. There are many sup chains of Otak-otak. The packets of 
Otak-otak are produced in factories and distributed to hawker food 
outlets across the country. I 
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Pasembur 
Text and photos: Goh Chu Hiang and Beh Pei Pei 

A plate of Pasembur. 

Background 

The term Pasembur is distinctive to Northern Peninsular Malaysia, 
especially Penang. In other parts of Malaysia, the dish is commonly 
known as Rojak Mamak. Pasembur is an Indian-Muslim (Mamak) 
salad consisting of shredded cucumber, Chinese turnip (sengkuang), 
potatoes, bean curd, bean sprouts, hardboiled egg, prawn fritters, 
spicy fried crab, fried octopus and other seafood served with a sweet 
and spicy nut sauce. Similar to Nasi Kandar, it was traditionally 
sold by pedlars who walked from street to street carrying their food 
containers with a pole over their shoulders. It is a famous snack in 
Penang. Most of the Pasembur stalls today also sell other Indian
Muslim dishes such as Mee Rebus and Mee Goreng. 
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Location .\ 

The famous Pasemburstall can found at the Gurney Drive Hawker 
Centre which is a popular eatery for tourists. Another popular 
Pasembur stall is located at New Park at Swatow Lane: 

Over the years, new types of '-""''''''"" 
according to requests by cu 
and Chinese fried fish balls are 

ingredients have been added 
Today, Japanese crabsticks 
additions to the Pasembur. 
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Penang Rojak 
Text and photos: Goh .Chu Hiang and Beh Pei Pei 

Background 

Rojak is a popular fruit and vegetable salad distl in Penang. The term 
Rojak in the Malay langcFage means mixture. Penang Rojak is a type 
of fruit and vegetable salad tossed in a mixture with prawn paste 
and sambal (local chilli paste), and topped with roasted peanuts and 
some sesame seeds. Th.e Penang Rojak tastes sweet, sour, salty 
and hot. The fruits and vegetables such as unripe mango, guava, 
pineapple, cucumber and Chinese turnip (sengkuang) are added. 
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Lo~ation 

New types of fruits have 
the tastes of the 
crul lers and bean 
Rojak today. 

Reference: 

can be found at Gurney Drive and the 
Lane. 

added by individual hawkers to suit 
Blanched cuttlefish, crispy Chinese 

important ingredients of the Penang 

Kim Ying, Pung (Ed.). (2006). Street Food of Penang: A Guide and 
Cook Book. Petaling Jaya: Publications. 
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Developing a Penang Cultural Tourism. 
Website Prototype: A User-Centred Design 
Approach 

Goh Chu Hiang 
Universiti Sains Maiaysia 

Abstract 

91 

Most Malaysian tourism yvebsite designs are text-heavy. They deliver information but reflect little 
regard for usability. Malaysian web designers and developers are unaware of the importance 
of user-centred web designs necessary in order to promote cultural tourism. Thi~ paper details 
the development of a Penang cultural tourism website prototype that employs a user-centred 
design approach. The website aims to disseminate information about the multicultural tradi
tions ofPenang, which include the performing arts, crafts andfestivals. In the use of personas, 
this article seeks to examine the effectiveness and functionality of web pages and subsequently 
develop a Penang cultural tourism website prototype. 

Keywords: cultural tourism website, user-centred de&ign, personas . 
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Introduction 

The World Tourism Organisation (WTO) defines cultural tourism as the "movements of 
persons for essentially cultural motivations such as study tours, performing arts and cultural 
tours, travels to festivals and other cultural events, visits to sites and monuments, travels to 
study nature, folklore or art, and pilgrimages". Cultural tourism tends "to raise the cultural 
level of the individual ... giving rise to new knowledge, experience and encounters" (WTO 
1985). For this reason, the development of a Penang cultural tourism website should focus on 
a wider perspective regarding user requirements. More importantly, it should enhance the user 
experience with web browsing so that the user can experience first-hand a variety of cultural 
events and activities of the society even before he/she visits the tourist destination. This paper 
focuses on a user-centred design approach in which personas were used to identify the needs 
of the user. Through the user task analysis, the research team developed the first prototype of 
the website. Jacob Nielsen's (1994) usability heuristics were applied as guidelines for the user 
interface design and usability testing approach. 

Persona Creation 

All designs should be initiated according to a comprehensive understanding of the users' 
characteristics (Schneiderman 1998). These include a user's demographic profile, education, 
training, motivation, goals and personality. In the development of this website, personas were 
used to create archetypal characters that would correspond with groups of real target web users 
in terms of their goals and personal characteristics (Calabria 2004). These prototypes help to 
guide decisions about the functionality and design of the website. The technique was popularised 
by Alan Cooper (1998) in his book The Inmates Are Running the Asylum. Personas are more 
appropriate in the context of web development for cultural tourism, as they provide insights into 

---~what-makes a-website-work-best-as well-as-how-ircan besrbe designed:---rh-ey also assimilate-----c 
the behaviour and experiences of the users browsing the web. 
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Personas were created by using Donald Norman's (2004) 'Ad-Hoc Personas' approach. 
Interviews with and observations of the stakeholders were carried out to identify the target user 
group. Later, the group was narrowed down to specific characters based on their goals, patterns 
and needs. Four groups of target users were identified by the design team. Each group was 
represented by an archetypal character that would portray the needs, behaviours and attitudes of 
the group. The personas make the design more human-centred than technology-centred, adding 
empathetic focus to the design. Summaries of the four personas are shown in Figure 1. 

1. Peh Peh (the learner) 

"/ 'm interested, but / 'm not sure how to go 
about it" 

Age 20 
Profession University student 
Hours online: 40 (per week), high 
Travelling seriousness: Moderate 

2. Victor (the active tourist) 

"/ 'm interested. bllt make it work for me" 

Age 28. 
Profess.ion Admin. executive 
Hours online: 35 (per week), high 
Travelling seriousness : High 

3. John (the pensioner) 

"Jt 5' good to keep an eye on things 
from time to time" 

Age 56 
Profession Pensioner 
Hours online: IS (per week), low 
Travelling seriousness: Moderate 

4. Mawar (the researcher) 

"J need to know more of the traditional 
clIltural facts" 

Age 32 
Profession Cultural research officer 
Hours online : 30 (per week), moderate 
Travelling seriousness: Low 

Figure 1 Summaries-of four personas (refer to Appendix for full persona profiles) . 
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The audience segmentation analysis in Figure 2 was used to detennine the role of the primary 
persona. The segmentation was done based on the user's travelling seriousness and frequency 
of internet usage. 

en 
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OJ 
U 
C 
OJ 
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a. x 
W 

Persona 3 
John 

Persona 2 
Victor 

Persona 4 
Mawar 

Persona 1 
Peh Peh 

Frequency of Internet Use 

Figure 2 Audience segmentation. 

Victor was identified as the primary persona, because he has a very high potential to travel 
and high frequency of internet usage. His profile is used as the key reference in the website 
development. However, the profiles of the other personas are also used as references. Each of 
them represents a different user group whose needs have to be considered in the web features 
as well. 
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Peh Peh represents a younger generation user group. She is a heavy internet user and has 
great potential in becoming an active traveller in a few years time. Social networking features 
such as blogging and forums would be required in the website to gain attention from this user 
group. These features will help in terms of building efficient networking and accessibility of 
the website. 

Mawar represents the researcher and information seeker group, who might not be interested 
in travelling, but is interested in getting information and making the website the main source 
of reference. 

John is the pensioner who might not be active in internet activities and travelling, but he is the 
key reference when it comes to the web accessibility matters. 

Scenarios were created by using the personas based on their individual roles. Scenario design 
described the persona's process in achieving a goal and highlighted opportunities for features 
and functionality development. This was carried out by role-playing the part of the persona 
on the web page paper prototype. This gives a good insight of the website functionality to the 
developer. Factors taken into consideration during the scenario design are as follows: 

• Action taken 
• Fluctuation, emotion, questions that arise 
• Information needed 
• Features and functionality to address needs 

. : . , .:",,~ i. ; ...... .... 
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Information Architecture 

The information architecture is the key aspect to determine the structure of the website based 
on its content. This is the next step after the creation of personas. 

The design process for the information architecture included: 

• Content inventory 
• Affinity diagramming 
• Design draft information architecture 

A content inventory was created to list all the pages on the website. This was used to gain a 
comprehensive understanding of what was needed to be included on the website. It was also 
used to place content in the information architecture, and would be invaluable when migrating 
and rewriting content. With the new website being created from scratch, this inventory would 
be used as a check list for the website. Moreover, this content could supply additional clues 
about information needs, su·pporting or adding to user research. 

A paper based affinity diagramming was used to synthesise contents into manageable chunks 
based on themes that emerged from the content. 

, 
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Figure 3 Affinity diagram for the website. 

---------- --- - ------_._-------
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The design draft of the Information Architecture is shown in Figure 4. 

Historical 
Background 
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Infonnation Architecture for Penang Cultural Tourism Website 
development 
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Figure-4 Information architecture. 
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Based on the information architecture, the development team was able to create the graphic 
user interface of the webpage more precisely. 

Graphic User Interface Design 

Starting with the design of the homepage, the team examined the layout of other tourism 
websites, discussing the strengths and weaknesses ofthose websites through role-playing using 
the created personas. A list of features to be included in the homepage was then brainstormed, 
referring back to our information architecture. Jakob Nielsen's usability heuristics were used 
as guidelines for the layout design. 

As. Dantin (2005) has written in his research on the applications of personas to user interface 
design for educational software, this method is not time consuming and requires no additional 
software applications. This is indeed an inexpensive yet effective option for the user interface 
design of small software applications, and it has been applied in this instance of website 
development and evaluation as well. 

Figures 5 and 6 show the two examples of the wireframe page layout developed for the first 
'te~Fi-gures land 8 showthe graphic l-ayout-ufthe-webpage-base-d-on-the 

wireframe created. 
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search 

animated photo slide show 

navigation bar 

introduction news 

site map 

'. 

Figure 5 Wireframe for home page layout. 

" _" _ _ "" "''' 'I'U--''~'' .~~'~''~..iN~'''~ 
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header image "-_ ____ --11 search 

main navigation bar 

thumbnail 

full image video display 
image 

thumbnail 
Image 

text thumbnail 
Image 

Figure 6 Wire frame for video show page layout. 
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Prototype 

The first static page prototype was developed to ensure that the web page layout would work with 
the content according to the user requirements and to provide the basis for the usability tests. 

Conclusion and Further Work 

The use of personas in user-centred design provides a 'human touch' when applied to the 
subject matter of cultural tourism. It is different from the conventional user case design and 
user segmentation method, as it focuses on determining the tasks and functionality of the 
website. This approach is relatively quick to develop, replaces the need to survey the whole user 
community, and eliminates the need to spend months gathering user requirements. 

Further work will include iterative usability testing on the prototype created using the 
combination of personas and usability heuristics throughout the whole process of the website 
development until the site's publication on the internet. 
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Persona 1: Pelt Pelt, tlte learner 

"I'm interested, but I'm sure how to go about it" 

Computer Usage: 
Experience 
Primary use 

Favourite sites 
Hours online 
Computer 

high 
chatting, blogs, e-mail, social networking, assignment/ 
coursework 
friendster, yahoo, google, blogspot, wikipedia 
40 (per week) 
desktop or may be laptop 

Personal Information: 
Age 20 
Profession university student 
Nationality Malaysian 
Home life single, living in hostel 
Hobbies travelling, web surfing, window shopping 
Personality outgoing, friendly 

Travelling Behavior: 

Peh Peh likes to travel , especially on weekends and during semester breaks. 
She mostly makes short trips to local tourist spots with her friends and 
coursemates. Due to financial constraint, she always travels on a shoestring 
budget and stays in friends' house. She sometimes participates in homestay 
programs, She always browses throught tourism websites to seek information, 
and somestime gather information for her couseworklproject. 
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Persona 2: Victor, the active tourist 

"I'm interested, but make it workfor me" 

Computer Usage: 
Experience 
Primary use 
Favourite sites 
Hours online 
Computer 

high 
blogs, e-mail, social networking, travelling tips/forums 
facebook, yahoo, google, blogspot, lonelyplanet 
30 (per week) 
desktop or may be laptop 

Personal Information: 
Age 28 
Profession administration executive 
Nationality Australian 
Home life single, living alone 
Hobbies travelling, web surfing, sports 
Personality outgoing, friendly 

Travelling Behavior: 

Victor likes to travel , especially to foreign countries and get to know about the 
local culture there. He travels in small groups with close friends or sometimes 
joins up with other travelers he meets along the trip. He is financially 
independent. He likes to gather information and learn about the local culture 
and lifestyle first before he makes his trip. He will usually spend about one 
week for each of his travelling trips. 
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Persona 3: John the pensioner 

"It s good to keep an eye on things from time to time" 

Computer Usage: 
Experience 
Primary use 
Favourite sites 
Hours online 
Computer 

low 
e-mail, words 
msn, yahoo, google, CNN, wikipedia 
15 (per week) 
desktop 

Personal Information: 
Age 56 
Profession 
Nationality 
Home life 
Hobbies 
Personality 

Travelling Behavior: 

pensIOner 
United Kingdom 
married, living with wife 
reading, museum, gallery, travelling 
patient, cheeful 
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John and his wife are pensioners who have pension and some savings They 
like to travel and learn about the culture and lifestyle of other countries. John 
usually travels with his wife. Due to old age and health reasons, they only 
travel to countries which they feel safe and familiar with. John will do some 
internet searching to make sure that he places are suitable for them to visit. 
Sometimes he learns about the culture of another country through the internet 
before visiting the place himself if his wife is not interested in joining him. 
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Persona 4: Mawar the Researcher 

"It s good to keep an eye on things from time to time" 

Computer Usage: 
Experience 
Primary use 
Favourite sites 
Hours online 
Computer 

high 
e-mail, words, googles, wikipedia, online research 
google, wikipedia, JSTOR 
30 (per week) 
desktop 

Personal Information: 
Age 32 
Profession cultural research officer 
Nationality Malaysian 
Home life married with 3 children 
Hobbies 
Personality 

Travelling Behavior: 

sports, cQltural performance, music 
demanding, motivated 

Mawar is a research officer of a local cultural research agency based in Kuala 
Lumpur. Her work task is to gather information regarding local cultural events 
and create a database on them. She might not have the time to travel / or 
participate in all the cultural events, but she will seek information and monitor 
the development of the events via internet. 

:.~ 
1l ., . . , 
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Costume for Boria in 1950s and early 1960s 

• I 

Soria is a kind of musical theatre found mainly in 
Penang. Originating from Persia, it is believed that 
Boria was brought to Penang by Indian Muslim 
soldiers or traders in the mid-nineteenth century. 

It was developed by the Penang Malay com~unity. 
There are many opinions about the etymology of the 
word Boria. To some, the name Boria was derived 
from the 'Buris', a group of people of Indian ethnicity 
who used to enact a type of song and dance act 
during the night-time as a form of entertainment. 



Suslainability 0 Boria in PENANG 
Location and Availability 

Pesta Pulau Pinang (Penang's Fiesta) at the Tapak 
Pesta Pulau Pinang in December, Jalan Sultan Azlan 
Shah, Sungai Nibong, Penang. 

Performances are held when there are invitations from 
government bodies and private organisations. Th1e most 
active groups in Penang are: Kumpulan Anak Tanjung, 
Kumpulan Boria Asli, Angkatan Budaya Sari, Kumpulan 
Boria Kepala Batas. 

To ensure sustainability of the Boria in Penang, a few 
primary and secondary schools have taken active 
measures in preserving and performing Boria. The most 
active and prolific group in Penang is the Permatang 
Tok Jaya School (primary and secondary levels). 



Sustainability of Boria in PENANG 

Sketch scene in Boria during the 1970s 

Boria performances comprise a short sketch which is 
followed by a song and dance sequence. Boria is not 
complete without these two parts which complement 
each other. 



Sus~ainability 0 Boria in PENANG 
, I 

Sketch in Soria (2008) at the Dewan 
This scene depicts issues conceming the 
(wearing a green fez) and a younger 

'I 

Universiti Sains Malaysia, Penang, Malaysia. 
n.::>r::>rrron gap. The characters Nana. Mamu 

, are typical in Boria sketch scenes, 

Sketch 

The Boria group leader creates the scenario of the 
sketch based on the theme of the show or purpose of the 
event. There are four types of characters in the sketch: 
the protagonist, antagonist, a neutral character and 
minor characters. I 

There is a happy ending or mood. Conflicts are resolved 
as audiences entertain themselves watching the singing 
and dancing section which follows. 
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The 'Tukang Karang·, the leader of the Chorus. 

Song and Dance 

The song and dance sequence is based on the 
message from the sketch scene and consists of music, 
lyrics, costumes, movements and props. 

For instance, if the sketch scene is based on a Middle 
East story, 1001 Nights, all the 'sailors' and the 'Tukang 
Karang' will wear Arabic costumes and make-up and 
carry Arabic-looking props. Movements and gestures 
follow those found in Arabic dance. 
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of Permatang Tok Jaya Secondary School, Penang, The costume for 
Boria must be in bright colours. The typ of costume depends on the theme of the 
performance. 

Song and Dance 

The traditional quatrain verse form or pantun is sung to 
popular music and the accompaniment of dance steps 
such as the quick-step, rhumba or contemporary 
movements. In the past, the violin, maracas an1d tabla 
were used to accompany the singing, but the western 
pop band is widely used today. 
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I 
Tukang prang' at Permatang Tok Secondary School in Penang. The 'Tukang 
Karang' qlways dresses in a more r~~"'~n'.~nt costume compared to the ;sai/ors·. The 
costume ' . that he is the leadina and most imoortant fiaure. 

Innovations 
I 

Scripts and prepared compositions have been created. 
However, improvisation during the sketch scene is still 
required as the script is open to final adjustments or 
improvisation. I 

The dialect of Penang is still intact and vital for both 
sections (sketch scene and singing and dancing 
section). 

Regardless of the theme or story, representative 
characters like Mamu and Nana (male char~cters), 
Chombee and Maini (female characters) are frequently 
featured to show the dominant influences of the Arab 
and Indian Muslim communities in Penang. 
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The dragon chases a pearl: 
Sunshine 

789 

se New Year celebrations at 
, Penang 

Dragon Dance 

The Dragon dance consists of a lead dancer carrying the 
pearl on a bamboo pole and 9 performers tarrying 
sticks attached to the dragon body which is made of 
cloth wrapped around a wire frame. The pearl is 
important as it is believed that all dragons have a pearl 
in their mouths. They throw out the pearl and chase it 
when they are playing. 

The Dragon symbolizes strength and goodness and 
appears on Chinese lanterns, urns, joss stickS'1 temple 
pillars and costumes of royalty. The martial behaviour of 
the dragon is believed to protect the community from 
harm. The dragon also symbolizes unity as many 
individuals have to unite to form a single body. 
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attern 01: Shape of 8 

I 
Location and Time 

I 
Chinese New Year celebrations during the 15 days 
of the first month of the Chinese lunar calFndar 
(usually in late January or early February), opening 
of new businesses and welcoming dignitaries. 

Some established groups include: 

Han Chiang High School 
Dragon Dance Team 

Tow Boo Kong Butterworth 
Dragon & Lion Dance Team 

Long Kun Butterworth Sports Centre 
Dragon & Lion Team 

Hua Guang Da Di Berapit Bukit Mertajam 
Dragon & Lion Dance Centre 

Persatuan Kebudayaan Sukan Choo Kar Chong Kuah 

- ------------ -------- - ----
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The Form 

Different movements and techniques are performed 
using various types of choreography and patterns. 
Some examples are shown here. 
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Choreographed Pattern 03: Walking 

.---- ----

The Form 

Dragon Dance Choreography 
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Choreographed j.J::ltJ~am 04: Shape of a Butterfly 

The Form 
I 

Dragon Dance Choreography 
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Penang Lions and Dragons: Performing Identity 

Musical Instrum1ents 

Drums, gongs and cymbals. 

1- _. 
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Penaing Lions and Dragons: Performing Identity 

LocalizJtion 

A Batik Dragon has been created . 

1 2 3 4 I' 5 6 7 8 9 
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I 

TIle n01hern lion looks more like a ,I animal (right) while the southern lion is 
, more abstra t (extreme Jeft) 

I -... 

Lion Dance 
The Chinese form about half of Penang's pop'ulation. 
The majority migrated to Malaya from China in the 
nineteenth century and brought their performing arts 
and festivals with them. There are more than 40 lion 
groups that are active in Penang.The lion dance is 
performed to ensure good fortune and is essential 
during festivities such as Chinese New Year or before 
a new business is launched. 

Two types of lion dances are found in penahg: the 
northern lion and the southern lion. The northrrn lion 
looks more like a real animal with fur on its body, tail 
and feet; is playful and can perform ac10batics 
Uumping on tables or walking on balls and see-saws) . 
Most groups in Penang perform the southern lion 
which looks more abstract. 

, I 
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The lion is often accompanied by a character (wearing a mask of the smiling 
Buddha) who leads way with a ball or fan. 

1-- -

Location and liime 

Chinese New Year celebrations during the 15 days of 
the first month of the Chinese lunar calendar (usually 
in late January or early February), opening of new 
businesses, and welcoming dignitaries. 

Some established groups include: 

Tow Boo Kong Butterworth 
Dragon & Lion Dance Team 

Long Kun Butterworth Sports Centre 
Dragon & Lion Team 

Hua Guang Oa Oi Berapit Bukit Mertajam 
Dragon & Lion Dance Centre 

Persatuan Kebudayaan Sukan Choo Kar Chong Kar Kuah 
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The 

The southern lion colours represent the main 
characters in the Three Kingdoms: Guang Gong (Red 
and black); Liu Bei (multi-coloured). 

Two dancers make up the lion: one manipulates the 
head while the other plays the posterior and tail. The 
body is made of a long piece of cloth (6-7 feet) 
following the main colours of the head. 

. I - -- - --_ .. _--------- --------_._- - --- . - .. _--------------- --- . 
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Lion Dance Basic Sequence: 

Caiqing (grabbing the green vegetable) 
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Penarg Lions and D gons: Performing Identity 

Lion Dance Basic Sequence: 

The lion has to overcome obstacles in order to grab 
the green vegetable. 

I 

.j 
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Localization 

Indians and Chinese play together in the m1sical 
ensemble comprising the lion drum (shigu), cymbals 
(bo) and a flat gong (Iuo). Music creates tension and 
moods for the lion dancers. 
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Innovations 
I 

New lion head colours such as orange, silver and gold 
have been introduced. 

I 
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I Life in Penang 
The Eurasians of Penang are descendants of 
European-Asian intermarriages who form less than 
one-percent of the population of Penang . The first 
Eurasians were of Portuguese descent who came 
from Port Queda (Kuala Kedah) in 1786 after Captain 
Francis Ught landed on the island. 

They lived in the area around the Church of 
Assumption. In the early nineteenth century, dnother 
group of Portuguese descendants from Phuket 
settled in Kampung Serani (Eurasian Village), the 
enclave around the Church of the Immaculate 
Conception in PulauTikus. 

Noah's Ark, one of the earliest schools in the country, 
was built there. -- (source: Anthony Sibert) 
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Jimmy Boyle (piano), Larry Rodrigues (guitar) and Band 

As the Eurasians were fluent in English, they worked in 
the government service, commercial and trading firms, 
taught in schools, and served as hospital nurses. They 
played an important role in the development of music in 
Penang, providing bands which played jazz and country 
and western and church music prior to the Ja~anese 
Occupation. I 

Ben de Cruz was the pioneer church organist in the 
1920s and 1930s. Famous musicians in the 1950s and 
1960s include the late Jimmy Boyle, a famous jazz 
pianist who composed many popular local songs such 
as Putera Puteri. Larry Rodrigues was the lead 
guitarist for Jimmy Boyle's jazz band while Joe ~ozells 
and his Hawaiian Palm Beach Boys promoted the 
Hawaiian guitar and music in Penang. 

The younger generation continues to be active in Jazz, 
Rock and church music. 



Eur sian Music I Life in Penang Location and Time 
Fine Dining Restaurant, 32 Mansion, 9 pm 

Penang Eurasian Association 
featuring vocalist MafYj Carlos 

(Friday and Saturday 8-10 pm) 

Jamming sessions at Little Penang Street Market, 
last Sunday of every month 

J 
. . I . 

azz JammIng sessions 
at G Spot, G Hotel, Gurney Drive, 

first Sunday of every month, 9.30 pm 

Church of the Assumption 
(Mass 630pm) 

Church of the Immaculate Conception 
(Mass 830am) 



Eur I sian Music I Life in Penang 

Performers and Frrm 

The older generation perform Country and Western, 
Jazz and Church Music. 



sian Music I Life in Penang 
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4 5 6 I 7 8 9 

Dougy the I drummer 

Performers and Fprm 

The older generation perform Country and Western, 
Jazz and Church Music. 



eurasian Music I Life in Penang 
. I 

8 9 10 

Performers and Form 

William Scully jamming at the Penang Eurasian Association. 
He played the saxophone, drums, violin,clarinet and flute in 

the Joe Rozells Band and the Jazzocrats. 

'I 
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The !Siamese Me 
.,·Ada I ting to Multi 

ora: 
hnic Penang 

" . 

The Siamese community comprises less than one 
percent of Penang's multiethnic population. In the 
late nineteenth century, the Siamese came to 
Penang from Kedah and Perlis which used to be 
tributary states of Siam. They settled in the vicin~ty of 
Wat Chaiyamangalaram in Pulau Tikus. Siamese 
temples, cooking styles, performing traditions, I and 
street names are evidence of the small community's 
influence in Penang. 

Menora or Nora is a form of folk dance theatre which 
is performed during Siamese religious celebrations 
and temple festivities. Special ritual performances 
are held for honouring teachers and for fulfilling 
vows, or when an apprentice graduates as a Menora 
performer. In Penang, the Menora is also performed 
during the birthday celebrations of local deities such 
as Datuk Gong, a type of Malaysian earth god, to 
whom Muslim characteristics are attributed. 



The ISiamese Me ora: 
I 

Ada : ting to Multi hnic Penang 
. I 

The Rombongan Menora Siam Malaysia is the 
only troupe in Penang and has always bJen a 
family affair. I 

It was founded by Menora Khai and Pak Chan 
Dee who subsequently passed down the troupe 
to their sons, Perm and Wan Dee respectively. 
The troupe is now managed by Perm's dau~hter 
Suni and her husband Chern who are trained 
Menora performers themselves. 

'I 



The ISiamese Me ora: 
"Ada ting to Multi hnic Penang 

Location and ITime 

Datuk Gong's Birthday celebrations in front of 
shrines; 8.30 pm 

Datuk Merriam, Butterworth, 2-3 days in April, 8.30 
pm; The fishermen pray to the spirit in the can~on to 
protect them when they are at sea. The can~on is 
believed to belong to the Sultan of Kedah anti was 
used to fight the British. 



The Siamese Me ora: 
Ada ting to Multi hnic Penang 

The Form 
1 

: , 
. ~ ~ I 

Berk Rong (consecration of performance area), 
blessing of instruments 
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The !Siamese Me ora: 
Ada ting to Multi thnic Penang 

The Form 
I 

Opening dance by apprentice (she does not wear 
crown) 



The Siamese Me ora: 
Ada ting to Multi hnic Penang 

The Form 

Curtain dance by Menora Chern (owner of group) in 

full costume. 
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The Siamese Menora: 
-Ada I ting to Multi~thnic Penang 

Instruments 

Bamboo sticks (krek), Drums (thap and klong) 

, . 



The iamese Me ora: 
Ada ting to Multi hnic Penang - . 

, 
; r 

Localization 

While the Menora was originally performed on a 
makeshift stage on the ground, the raised Chinese 
opera stage is used for Datuk Gong celebrations. 

The clowns summarize the story in Hokkien and 
Malay so that multiethnic audiences can follow the 
story. 
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The Siamese Me ora: 
Ada : ting to Multi hnic Penang 

Innovations 

A keyboard and amplifiers are used today. 
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A Fad·ng Art 

The o-Te-Hi (GI0'1e Puppet) of Penang The Po-te-hi or glove puppet theatre is a type of 3-
dimensional puppet theatre which is performed in 
the Hokkien dialect. As the name suggests,1 the 
glove puppet is a cloth bag fitted over the hand. It 
was brought to Penang when the Chinese canre in 
the late nineteenth century . 

In her sixties, Madame Ooi Siew Kim, the owner of 
Beng Geok Hong Puppet Troupe, is one of the few 
remaining puppeteers in Malaysia. She learnt the 
craft at the age of 13 from her grandfather, Ooi Li 
Feng, a master puppeteer who migrated from Nam 
An, China, prior to the Japanese Occupation. 0lther 
members of her troupe include her sister See Han 
(puppeteer and percussion), Ah Hwa (string/ 
blowing instruments and keyboard), and Chua Saw 
Tin (singer and percussion). 



A Fad ng Art 

The o-Te-Hi Puppet) of Penang 

~ Location and Tlime 

Chinese religious occasions such as t~mple 
celebrations of the birthdays of deities and other 
Chinese festivals. 

Regular performances can be found in the streets 
and temples of Penang during the Hungry Ghost 
Festival (Phor Tor) in the seventh lunar mon'th of 
the Chinese calendar (August or September). I 
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A Fad ,ng Art 
I I 

The o-Te-Hi (Glo e Puppet) of Penang 

I 
The Form 

I 
Prologue to thank the deities and to ask for 
blessings of longevity and wealth 
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I 
A FadOng Art 

The I o-Te-Hi (Glo e Puppet) of Penang 

Instruments 
I 

The civil ensemble: wind (sana) and string (kak 
ngah hian and ji hian) instruments. 



A Fad ng Art I 

The o-Te-Hi (Glove Puppet) of Penang 

Innovations 

More fema le characters are featured in present 
day stories. 



A Fad'ng Art 

The o-Te-Hi Puppet) of Penang 

1 234 567 

Innovations 

A modified keyboard has been added to the 
ensemble. The Taiwanese popular song known as 
Xiao Diao has been adapted. 



Keepi 9 the Teochew d Puppet Theater Alive: 
uey Kao of Penang 

The opera and puppet shows are popular fo ~ms of 
theater among the Chinese people of Penang. 
They were performed in various dialect~ and 
entertained the Chinese immigrants in the 19th 
and 20th centuries. 

· 1 
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Puppet Theater Alive: 

uey Kao of Penang 

Using the Teochew dialect, Puey Kao is a type of 
rod puppet theatre which originated from southern 

China. I 

The puppets are made of wood and are 
manipulated by 2 puppeteers. Each puppet has 
three rods: one rod is fixed to the body; while the 
other two are fixed to each hand. 



9 the Teochew od Puppet Theater Alive: 
I 

uey Kao of Penang 

,il 
. ~ .. 

~. / 

The Kim Gaik Low Choon puppet troupe, the 
only rod puppet theatre group in penan~, is a 
family affair. It is led by the 26 year old GO~ Hooi 
Ling. 

Her mother, Madame Toh Ai Hwa (58 y 
joined the Lao Weng Siew Choon Bang I 

when she was 13 years old. The owner uI11 ;..t ........ 

the troupe to her after his demise. Toh Ai I wa's 
husband Goh Ken Then plays percussio , her 
brother Toh Ah Fook performs wind and string 
instruments, and her son Goh Lih Tat pi ys all 
the instruments and sings. 

,r 



Keepi 9 the Teochew d Puppet Theater Alive: 
uey Kao of Penang 

- - --. ----+._--

Location and Time 

Chinese religious occasions such as temple 
celebrations of the birthdays of deities and other 
Chinese festivals. 

Regular performances can be found in the ~~eets 
and temples of Penang during the Hungry Ghost 
Festival (Phor Tor) in the seventh lunar month of 
the Chinese calendar (August or September). 

- --- -- --- -- . ---
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Keepi I 9 the Teochew 
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Puppet Theater Alive: 

uey Kao of Penang 

The Form 
Prolobue 

5 short excerpts are performed in the prologue 
which acts as ritual and entertainment at the 
beginning of the show. Excerpt above: A Birthday 
Greeting from the 8 Immortals. 
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Keepi 9 the Teochew Puppet Theater Alive: 

uey Kao of Penang 

The Form 
Excerpt in prol1ogue: 

Thiao Kah Kuan bringing prosperity and 
auspiciousness to the audience. 



Keepi 9 the Teochew d Puppet Theater Alive: 
uey Kao of Penang 

The Form 
The story is performed. 



Keepi 9 the Teochew d Puppet Theater Alive: 
I 

uey Kao of Penang 

tXff Khim Gi3 

-
1 2 3 4 1 5 6 7 ". 8 

The Form 
I 

The character Jing Cheng Hui introduced during 
the prologue appears at the end again, 
expressing hope that the audience will I have 
prosperity. 



, 

9 the Teochew Rod Puppet Theater Alive: 
I 

uey Kao of Penang 

Instruments: 

Gongs and cymbals in the military ensemble 

7 8 
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9 the Teochew Puppet Theater Alive: 
uey Kao of Penang 

Innovations 

The troupe members learn new techn1jqUes 
from puppeteers in China. The troupe invests 
in new instruments and sound systems. I 
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Gold Smith 
Mr. Nagumani came to Penang from India in the 1950s. He became an apprentice to 
his uncle who had a gold smith shop at Datuk Keramat Road. After getting married in 
India, he came back to Penang and worked for his brother-in-law at the five-foot JJay in 
front of the Krishnan Chettiar Oil & Gold Dealer. At age 32, he learnt the craft further 
by joining a group of Pathers (gold smiths) under the well-known Nadessa Pather. 

In 1981, he started his own business with his 3 friends Mr.Katherasan, Mr. Veerasamy 
and Mr. Poundass. They rented a space in the shop at 38, Queen Street. Mr NagLmani 
is still working at the same shop known as Thana's Gold Smith today as his friends 
have passed away or moved. I 

Thana's Gold Smith Shop in Little India is the only place in Penang where gold 
jewellery is made. The businessman Mr. Raju continues to run the business In 

memory of his wife after whom the shop is named. 



Gold Smith 
Process of Mak

l 

ing 
Gold Jewellery 

To produce custom-made jewellery, the gold smith uses 
tools such as a gold scraper for refining edges, a katri for 
cutting thin strips of gold, a torch for welding, and a brush 
for polishing. Other simple tools include pliers for cutting, 
a hammer and sandpaper. 
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Gold Smith 
Process of Ma~ing 

Gold Jewellery 
I 

To produce custom-made jewellery, the gold smith uses 
tools such as a gold scraper for refining edges, a katri for 
cutting thin strips of gold, a torch for welding, and a brush 
for polishing. Other simple tools include pliers for cutting, 
a hammer and sandpaper. 
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are welded to Gold Smith 

Process of Making 
Gold JewJllery 

The gold is melted, put in a mou ld and cut according to the shape 
required. A gold smith works long hours, sometimes 15 hours a day, when 
the demand is high especially during wedding and other festival seasons. 

, I 



Gold Smith 

The gold smiths at Thana stil l use traditional tools for making 
custom-made gold jewellery. The products are unique as each 
jewellery is handcrafted individually. 
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~he 
Rattan 

I 

wearer 
Rattan is a type of palm which grows in the tropics . Known for 
its durability in hot and humid climates, the split skin of the 
rattan is commonly woven to make chairs and other hou~ehold 
products such as trays and baskets. 

Woven chairs are popular among the Chinese because of the 
ventilation holes and the flexibility of the rattan. 

Mr. Yin Kok Sin learnt the art of rattan weaving when h 
12 years old. During the British colonial days, he m I 
living by repairing rattan furniture. His first shop was lo" .... I,T, ... ,.. 

Chulia Street. He had many orders from budget hotels 
there . 
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the 
Rattan 

I 

Weaver 

Location 

The rattan weaving shop at 21 Jalan Masjid 
Kapitan Keling . 
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The rattan is selected for 
weaving specific furniture. It 
is f irs t soaked in warm water 
to soften th e material. 

the 
Rattan 

Weaver 
Process of weat ing 

Rattan Chairs 
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the 
Rattan 

I 
Weaver 

Process of Weaving 
Rattan Chairs 
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the 
Rattan 

I 

Weawer 

Orders for rattan chairs have decreased compared to the past. 

I 
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Nyonya 

Beaded Shbe 
Ka sut Man,k 

Traditiona l designs, motifs and colours of the 
beaded shoes are still maintained. 
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Beaded 
Nyonya 

Shbe 
Kas ut M1anlk 

Since the late nineteenth century, beadwork embroidery has 
been an important means of textile ornamentation among the 
Peranakan Chinese women or the Nyonya of Penang. The 
Peranakan are acculturated Chinese who have adoptecl local 
cuisine and material cu lture but still maintain c t inese 
customs and religion. 

European glass beads are sewn to decorate furnishings as 
well as clothings, slipper tops, purses and belts which are 
worn during Chinese New Year and at Peranakan Weddings 
and celebrations. Chinese, Malay and European motifs are 
combined. Beaded shoes are sent as dowry by the bride. 
The bride wears her own embroidered shoes for the first time 
on the third day of her marriage. 
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Nyonya 

Beaded Shoe 
Kasut i aniK 

Process of Sewing 
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There are two types of beaded shoes: one that is open 
and another that is closed. Motifs such as flowers, 
birds, butterflies and fruits are embroidered. These 
motifs are typical in Nyonya material culture I which 
manifests Chinese, Malay and European influences . 



.,.\ 

J . 
, 
, 

: : 

~ '. ' 

: ! 

. ( 

" .\ . ' : 

ren t types of songkok and 
us (with tass le). 

Songkpk 
T aker 

The songkok is a type of oval-shaped headgear that is worn 
by Muslim men during official occasions, re igious 
ceremonies and prayers as part of the traditional Malay 
costume. 

Headgears such as the songkok, tarbus and kopian were 
brought by traders from Muslim countries. Haja MOhidin 
learnt the craft of making the songkok from his father ~hO set 
up shop in 1933. He himself has been making the songkok 
for more than 40 years since he was 12 years oldl. His 
design has been adapted from Acheh as his father u~ed to 
cater to the Achehnese pilgrims in Penang prior to the 
Japanese Occupation. 

'I :yj~ ~~, " '~. ~ ! ~,- .,.' <" \ ~.~ ~... ,1 
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Songkpk 
ma ker 

Location 

The shop is located in a small space at 157 King Street 
next to the Nagore shrine. It was started by Haja 
Mohidin's father in 1933 and was one of the first 
songkok shops in the country. 
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Songk, k 
aker 

Process of Making the Son kok 

Haja Mohidin can make one songkok in one ho r. He 
uses the sewing machine that has been handed I down 
to him by his father. The colour of the I gkok 
depends on the person who makes the order the 
most common colours are black, red and dark bl 
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Songkok 
maker 

Process of Making the Songkok 

Haja Mohidin can make one songkok in one hour. He 
uses the sewing machine that has been handed down 
to him by his father. The colour of the songkok 
depends on the person who makes the order b:ut the 
most common colours are black, red and dark blue . 
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Songkpk 
make r 

I 
I. 

nnovatlons 
I 

Changes have occurred in the use of the songkok. 
While the songkok was mainly worn during religious 
occasions in the past, it is also worn during 
processions and other formal occasions today. 
Uniformed groups such as the police, army and Icadet 
also make orders of songkok in brown, green or purple 
colours. 

, I 
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Tombstone 
Engrave r 

Lebuh Acheh was known as phak cheok khay, literally 
meaning 'the noisy street of tombstone makers' i1n the 
Hokkien dialect. There were more than 12 tombstone 
engravers located there in the past but today there is only 
one left. 

When he was 15 years old, Mr. Koay Chung Huat lea ~nt the 
craft of carving tombstones from his father Koay Chin Keat 
who came to Penang from China in the 1940s. Thei shop 
was passed down to Chung Huat when his father passed 
away. 
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Tombstone 
Engraver 

Process of Engraving 
Tombstiones 

Granite slabs are bought from Bukit Mertajam whilE1 more 
costly tombstones are imported from China. The slabs are 
cut to the required shape and size, cleaned and pol~ shed. 
Information about the deceased is carved with a I. small 
chisel and hammer and painted. A picture of the deceased 
is placed at the top . 



'~ 
~ . 

" 
f 

Tombstone 
Engrave r 

Process of Engr~ving 
Tombstones 

Granite slabs are bought from Bukit Mertajam WhilJ more 
costly tombstones are imported from China. The slabs are 
cut to the required shape and size, cleaned and polished. 
Information about the deceased is carved with al small 
chisel and hammer and painted. A picture of the deceased 
is placed at the top. 
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Tombstone 
Engrave r 

Process of Engraving 
Tombstbnes 

Granite slabs are bought from Bukit Mertajam while more 
costly tombstones are imported from China. The slabs are 
cut to the required shape and size, cleaned and pollished. 
Information about the deceased is carved with a I small 
chisel and hammer and painted. A picture of the deceased 
is placed at the top. 
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Tombstone 
Engrave r 

Innovations 

Mr. Koay Chung Huat makes tombstones for different religions. Different 
shaped tombstones are engraved for Hindu, Taoist, Buddhist, MUSlir and 
Christian devotees. 

As many Chinese prefer to be cremated rather than buried today, smaller 
tombstone slabs are required for the urn boxes in crematoriums. These 
slabs are made using modern machines. Words are first written using 
computers and then printed on tombstone slabs. The words are carved 
and painted in gold and red paint. 
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Religious Festivals and Celebrations of the Indian 
Community in Penang. 

PONGGAL 

Location and tTime: 
Veeramakaliamman Temple, 

at Gelugor, January 

Ponggal is a harvest festival celebrated by 
Hindus around the world. The celebration of 
Ponggal signals the end of the traditional 
farming season. Ponggal is celebrat~d in 
Hindu temples and also in the homes of Hindu 
devotees. 
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Religious Festivals and Celebrations of the ndian 
Community in P~nang. 

PONGGAL 

Location andl Time: 

Veeramakaliamman T pie, 
I 

at Gelugor, J uary 

Ponggal is a harvest festival celebrat d by 
Hindus around the world. The celebrat I n of 
Ponggal signals the end of the tradi

l 
onal 

farming season . Ponggal is celebrat Id in 
Hindu temples and also in the homes of I indu 
devotees. 
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Religious Festivals and Celebrations of the Iindian 
Community in Penang , 

PONGGAL 

Location and Time: 

Veeramakaliamman Temple, 
at Gelugor, January 

Ponggal is a harvest festival celebrated by 
Hindus around the world. The celebration of 
Ponggal signals the end of the traditional 
farming season. Ponggal is celebrated in 
Hindu temples and also in the homes of Hindu 
devotees. 
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On e th e milk boi ls over, rice, brown 
and cashew nuts are 

Religious Festivals and Celebrations of the Indian 
Community in Pinang . 

PONGGAL 

Location and Time: 

Veeramakaliamman T~mple, 
at Gelugor, Jruary 

Ponggal is a harvest festival celebrat,d by 
Hindus around th e world. The celebration of 
Ponggal signals the end of the tradi ~ional 
farming season. Ponggal is celebrated in 
Hindu temples and also in the homes of Hindu 
devotees. 
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· . · . .... Religious Festivals and Celebrations of the Indian 

Community in Penang . 

PONGG
i 

L 

Location an Time: 

Veeramakaliamman Temple, 
at Gelugor, January 

Ponggal is a harvest festival celebrated by 
Hindus around the world. The celebrati6n of 
Ponggal signals the end of the tradi~ional 
farming season. Ponggal is celebrated in 
Hindu temples and also in the homes of Hindu 
devotees. 



The 

Phor Tor Festival 
Deities, Hungry Ghosts and the Chinese Co~munity 

Chinese popular religion in Penang is an amalgam 
of beliefs drawn from Taoism, Buddhism and other 
sources. Deities are propitiated to attain long life, 
success and wealth. 

Deities and ghosts must also be appeased lest 
they be offended and cause ill luck or mis~ortune. 
It is believed that the gates of hell are opened 
once a year during the seventh month of the lunar 
calendar allowing ghosts (or spirits of the dead) to 
be released from incarceration to roam the earth 
for 30 days. 
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The 

Phor Tor Festival 
Deities, Hungry Ghosts and the Chinese Community 

These destitute ghosts have to be appeased so 
that they do not cause harm to the living. Deities 
such as Phor Tor Kong, (the Keeper of Hell) are 
given offerings and entertainment so they will 
protect devotees from the ghosts. The whole 
ritual of appeasement for the ghosts and offerings 
to the deities including the presentation of 
entertainment turns into celebrations known as 
the Phor Tor Festival or Hungry Ghost Festival. 

The festival draws Chinese of different social 
backgrounds together as a community . 
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Phor Tor Festival 
Deities, Hungry Ghosts and the Chinese Community 

Location and Time 

The festival is celebrated at temples and the 
I 

streets of Penang throughout the sevent~ lunar 
month (around August-September ); 

Performances of Chinese opera, puppet theatre 
and song-stage (ko-tai) entertain the deities, 
ghosts and the Chinese community every night 
throughout this month. 

I· 
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Devotees pierce their cheeks 
with needles and spea rs to show 
thei r st rength of devotion and to 
pay thei r per ance. 

The 
Spiritual 

Journey of 

Thaipusam 
Thaipusam is a Hindu festival celebrated 
mainly by Tamilians from the South Indian 
region. The word 'Thai' refers to a month from 
the solar Tamil calendar and the word 'pusam' 
indicates the name of a star. This speci91 day 
commemorates the victorious Lord Muruga who 
receives his Vel (spear) from his mothet, the 
goddess Parvathi and vanquishes the evil 
demon, Soorapathman. 

'I 
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The 
Spir1itual 

Journey of 

Thaipusa1m 
In Penang, Thaipusam has been celebrated 
over a century_ South Indian Tamil traders who 
migrated and settled here started building 
temples and continued their heritage I and 
spiritual beliefs. 

The highlights of Thaipusam in Penang are 
climbing the 272 steps to receive the dharshan 
(blessings) of the famous Lord Muruga situated 
at the Waterfall Hilltop Temple along Jalan 
Waterfall and the procession of the grand silver 
chariot and colourful kavadis . 
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Eve @ 9:00a.m. Tile grand silver 
chariot surrounded by devote,es 
carry ing offe rings. 

The 
Spiritual 

Journey of 

Thaipusarn 
Location and Time 

Thaipusam falls on the full moon day that 
occurs between mid-January and mid
February annually_ In Penang, the festival is 
extended to 3 days - the eve of Thaipusam 
also known as the Chettipusam, the day of 
Thaipusam and the following day_ 

> Temples & places of celebration< 
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Eve @ 6:00a.m. Chariot awaits 
lord Muruga to ascend for his 
procession. 

IThe 
Spi ritual 

Journey of 

Thaipusa,m 
Location and Time 

The Silver chariot procession starts at the Kovil Veedu 
(Chettiar Clan House) at 138 Penang Street at 
5:30a.m. 

The chariot follows the route along Lebuh Penang, 
Lebuh Chulia, Gat Lebuh Chulia, Lebuh Victoria, Gat 
Jalan Prangin, Jalan C.Y.Choy, Jalan Magazine, Jalan 
Oato Keramat, Jalan Utama and ends at the 
Nattukkottai Chettiar Temple at Jalan Waterfall. 
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Penang Rojak 
Preparing Rojak 

l Watch the video. 
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Penang Rojak 
Rojak is a popular fruit and vegetable salad dish in 
Penang. The term Rojak in the Malay language 
means mixture. I 

Penang Rojak is a type of fruit and vegetable 
salad tossed in a mixture with prawn paste and 
sambal (local chilli paste), and topped with 
roasted peanuts and some sesame seeds. 
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Penang Ro~ak 
I 

The Penang Rojak tastes sweet, sour, salty and 
hot. The fruits and vegetables such as lunripe 
mango, guava, pineapple, cucumber and 
Chinese turnip (sengkuang) are added . 
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Penang Rojak 
Preparing Rojak 

I 
New types of fruits have been added by ingividual 
hawkers to suit the tastes of the custpmers. 
Blanched cuttlefish, crispy Chinese crulle ~s and 
bean curd are important ingredients of the Prenang 
Rojak today_ 
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Penang Rojak 

Location 

Famous Penang Rojak stalls can be found at 
Gurney Drive and the New World Park at 9watow 
Lane . 



, 
>. 
i· , . 
I 
J 
1. 

Mamak Popiah 

Preparing Mamak PiPiah 

Mamak Popiah is a variation of the Chinese Popiah. 
It can seen as a unique example of the adaptation 
of food by the multiethnic communities of Penang. 
Although Popiah was first introduced by the 
Chinese, the local Indian Muslim community has 
added local flavours and ingredients to it. It is now 
enjoyed by people of all races. 
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Mamak Popiah is the local Penang version IOf the 
Chinese Popiah. The term Mamak refers to 
members of the Indian-Muslim community in 
Penang, while Popiah means spring roll in Hokkien. 
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Mamak Popiah 
Location 

K. Sulaiman's Mamak Popiah stall is locaied at 
Padang Brown, along Jalan Johor. The stall is now 
managed by K. Su laiman's daughter and daughter 
in-law after K. Sulaiman passed away in 2006. 
Other Mamak Popiah can be found at the pasar 
malam or night markets around Penang. 
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Pasem~ur 
The term Pasembur is distinctive to Northern 
Peninsular Malaysia, especially Penang. In I other 
parts of Malaysia, the dish is commonly know\ n as 
Rojak Mamak. 

Pasembur is an Indian-Muslim (Mamak) salad 
consisting of shredded cucumber, Chinese turnip 
(sengkuang), potatoes, bean curd, bean sprouts, 
hardboiled egg, prawn fritters, spicy fried \ crab, 
fried octopus and other seafood served with a 
sweet and spicy nut sauce. 
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PasemtJur 

Similar to Nasi Kandar, it was traditionally sold 
by pedlars who walked from street to I street 
carrying their food containers with a pole over 
their shoulders. It is a famous snack in Penang. 
Most of the Pasembur stalls today also sell other 
Indian-Muslim dishes such as Mee Rebus and 
Mee Goreng. 
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Pasemtlur 

Preparing paserbur 

Over the years, new types of Pasembur ingredients 
have been added according to requests by 
customers. Today, Japanese crabsticks and Chinese 
fried fish balls are popular additions tal the 
Pasembur. 
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Pasemtiur 

Location 

The famous Pasembur stall can be found at the 
Gurney Drive Hawker Centre which is a popular 
eatery spot for tourists. Another popular 
Pasembur stall is located at New World Park at 
Swatow Lane. 
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Otak-o k 

Otak-otak is a famous Peranakan di h in 
Penang. Although Otak-otak can be fo Ind in 
other areas of Malaysia, the Penang ota : -otak 
is still the favourite because of its uniqu way 
of preparation. 



'.:1' . 
:I :J 
.j 

if 
I 

, I ~ 
, ; 

, . , 

t ,. 
I 

. , 
I 
I '. 

Otak-otak 
I 

Wrapped in banana leaf, the Penang Otak
otak is a steamed spicy fish custard wit[h wild 
pepper leaves called daun kaduk added. The 
southern version of Otak-otak is wrapped in a 
palm leaf and char grilled. 
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Otak-otak 
Location 

I 

Delicious Penang Otak-otak stalls can be 
found in the coffee shop at Swatow Lane and 
other popular Hawker Food Centres 
throughout Penang. 
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Otak-otak 
Preparing Otakrotak 

Otak-otak has changed from a household dish to a 
commerciaJised trade. There are many ~upply 
chains of Otak-otak. The packets of Otak-otak are 
produced in factories and distributed to hawke1r food 
outlets across the country. 
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Nasi Kan ar 

Nasi Kandar is a famous Malaysian dish which 
originated in Penang. Nasi Kandar is a Mal word 
referring to the way of selling curry rice ( I si) in 
the past in Penang. Pedlars back then balan: a 
pole on their shoulders (kandar) as they arried 
huge containers of rice meals and sold the I from 
street to street. 
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Nasi Kandar 
I 

I 

Nasi Kandar was made popular by the Indian
Muslim (Mamak) community. Nasi Kandar 
consists of plain rice with spicy curry Idishes 
added. The choice of dishes include cur~ fish, 
hard boiled eggs, curry beef, prawns, mutton, 
curry shrimps and curry sotong (cuttle fish), fried 
fish and chicken. 



Nasi Kandar 
Preparing Nasi KJndar 

I 

Nasi Kandar has flourished over the past few ¥ears. 
Many traditional pedlars and street side Nasi 
Kandar stalls have moved into 24-hour air
conditioned restaurants, and some have developed 
franchised food chains across the country. This is 
due to the popular demand for the spicy food by the 
diverse Malaysian communities. 
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Nasi Kandar 
I 
I 

Location 
I 

There are many famous Nasi Kandar 
stallslrestaurants in Penang. Among them are 
the Kassim Nasi Kandar at Gurdwara Roadl, Line 
Clear Nasi Kandar at Penang Road, Kassim 
Mustafa Nasi Kandar at Chulia Street and Kayu 
Nasi Kandar at Lebuh Nipah, Sayan Saru. 
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Nasi Kandar 
Preparing Nasi K,ndar 

[ Watch the ~ideo . 

, I 
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Mee Jawa (Java Noodles) is the Penang Peranakan 
adaptation of Mee Rebus (Boiled Yellow Noodles) 
found in other parts of Malaysia. The dish cmnsists 
of yellow noodles boiled in a spicy and ~Iightly 
sweet curry-like thick gravy. While beef is the main 
ingredient of the gravy of Mee Rebus, th~ Mee 
Jawa gravy is made from potatoes (some use sweet 
potatoes to enhance the sweetness), curry paste 
and dried shrimps. 



Mee Jawa 

The dish is garnished with hardboiled egg, lime, 
spring onions, lettuce, chillies, fried firm tofu (tau 
kwa), bean sprouts, and a sprinkling of ground 
peanuts. The origin of Mee Jawa is unclear but 
the Peranakan adapted it from Mee Rebus and 
added other ingredients to suit their tastes. 
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Mee Jawa 
Preparing Mee Lwa 

Mee Jawa is an adaptation of the local Malat Mee 
Rebus by the Penang Peranakan. It uses a different 
gravy-base which is made from potatoes and [sweet 
potatoes instead of beef. Due to religious reasons, 
this adaptation was necessary in the past as many 
of the Chinese Peranakan did not take beef. 
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Mee Jawa 
I 

Location 
I 

The famous Mee Jawa stall can be found at the 
Lam Heng coffee shop at Macalister Road. Other 
popular Mee Jawa stalls are situated at the Gurney 
Drive Hawker Centre and Sin Yin Nam Cafe at 
Macalister Road . 
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Lam M e 
Traditionally served to celebrate birthda in 
Peranakan households, Lam Mee (H : kkien 
meaning 'noodles with soup poured over') i I also 
known as birthday noodles. The Chinese com I unity 
regards noodles as a symbol of longevity. Sl ing 
noodles to a birthday celebrant is a way of I shing 
him or her long life. 
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Lam M1ee 
I 

Lam Mee consists of yellow noodles (mee), white 
rice noodles (beehoon) and bean sprouts served in 
soup, garnished with prawns, sliced pork, fried egg 
strips and spring onions, and eaten with sambal 
belacan (a type of local chilli paste). I 

Traditionally, red colouring is added to the fried egg 
strips (making them pink in colour) as red sym~olises 
good luck and prosperity according to Chinese belief. 
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LamM 
Preparing La Mee 

During the old days, Lam Mee was consid I a 
delicacy in the Peranakan family, as it w I not 
available everyday and was only served there 
was a birthday celebration (usually for the e ers). 
However, due to its popularity and demand, t has 
been commercialised today and can be fo nd In 

most of the major street food outlets in Penan I. 
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Lam Mee 
Location 

I 

There are many food stalls serving Lam Mee in 
Penang. However, the most famous among t~em is 
said to be Ah Lim's Lam Mee stall at Sin Teck Lee 
Coffee Shop at Macalister Road. 
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Char Kway Teow 
Char Kway Teow is a transl iteration of the H10kkien 
dialect meaning 'stir-fried flat rice noodle'. The flat 
rice noodles are stir-fried over very high heat with 
light and dark soy sauce, chilli, prawns, cockles, 
bean sprouts and chopped Chinese chives added. 

;1 The noodles are usually stir-fried with egg 
(traditionally duck eggs were used), slices of Chinese 
sausage and fishcake and served on a piece of 
banana leaf on a plate. 
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K~I . Char Kway Teow 
Char Kway Teow is believed to be one of the pppular 
street foods in colonial Penang and in other parts of 
the Strait Settlements such as Melaka and 
Singapore. 

It was mainly served to labourers especially the 
Chinese immigrants and became a cheap soJrce of 
energy and nutrient for them. It was often prJpared 
by fishermen, farmers and cockle-gatherer~ who 

J 
doubled up as Char Kway Teow pedlars n the 
evening to earn an extra income. 

'I 
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( EXTR Char Kway Teow 
Location 

I 

When people talk about Penang Char Kway I Teow, 
they always refer to the famous Sisters Char Kway 
Teow in Lam Heng coffee shop located at the 
junction of Macalister Road and Perak Road. This 
famous stall is operated by Lam Geok Kee and 
Lam Mew Heng. The sisters have been serving their 
famous Penang Char Kway Teow for over 50 years 
at Lam Heng coffee shop. 
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Char Kway Teow 
I 

Preparing Char Kway reow 

Today, Char Kway Teow is popular among the 
Chinese as well as other ethnic groups in Malaysia. 
The Malays even have their own halal version of 
Char Kway Teow which is fried with chicken or beef 
and other ingredients without the use of pork. This 
is an example of the adaptation of Chinese cuisine 
by other ethnic groups. 
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Char Kway Tebw 

r Watch the video. 
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There are different varieties of Laksa in Mala 
they can be divided in two main categorie 
Laksa and Asam Laksa. 

a 

Curry Laksa is a type of coconut curry p with 
noodles added whi le Asam Laksa is a type I sour 
fish soup with noodles. Most types of Lak use a 
common staple ingredient, namely thick rice I oodles 
also known as Laksa noodles. 
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Asam La~sa 
The Penang Asam Laksa is considered a si6nature 
street food originally prepared by the Peranakan or 
Nyonya women. Flaked mackerel fish (ikan 
kembung) is added to thicken the gravy. Its main 
distinguishing feature is the asam or tamarind which 
contributes to the sour taste of the soup. 

Other ingredients that give the Penang Asam Laksa 
its distinctive flavour include lemongrass, glalangal 
(Iengkuas) and. chilli. The dish is typically garnished 
with mint leaves, pineapple slices, sliced I onion, 
cucumber, ginger flower (bunga kantan) and thick 
sweet dark prawn paste called hei-kor in Hokk1ien . 
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Asam Laksa 
I 

Preparing Asam laksa 

Asam Laksa is a localised dish. The use of rice 
noodles has been inherited from Chinese cuisine 
while the use of local ingredients such as asam 
(tamarind) and chilli has been adapted from Malay 
cuisine. Asam Laksa is a signature Peranakan 
street food which merges Chinese and local IMalay 
styles of cooking . 
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Joo Hooi coffee shop near 
Penang Road. 

Asam La~sa 
Location 

I 
One of the best places to taste the famousl Asam 
Laksa is at the Joo Hooi coffee shop at Lebun Keng 
Kwee, off Penang Road. Other famous Asam Laksa 
stalls can be found at Kek Seng coffee s~op at 
Penang Road, a stall beside Air Itam Market and at 
Balik Pulau. 
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Asam Laksa 
Preparing Asam Llaksa 

[ -W~-t-~ ' th~ video . 
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Ais Kacang with fru its and ice 
cream topping. 

Ais Kacang 

One of the best loved local Penang desserts is the 
Ais Kacang or Ang Tau S'ng (Malay and Hokkien 
terms respectively meaning 'Ice Red Bean'). The dish 
consists of shaved ice mixed with red beanls and 

, other ingredients. 



Ais Kaca 
The Lee brothers who run a well-known Ais 
stall in Swatow Lane, say that the desse 
created by their grandfather who was inspired 
Indian Cendol seller in the 1930s. 

The original ingredients of Ais Kacang compri Ie red 
bean, grass jelly and sweet corn served with I rown 
sugar syrup, sweet condensed milk and red rose 
syrup. Today, different fruits and dressings have 
been added to the basic ingredients. Ais Ka ng is 
also known as ABC - Air Batu Campur (Ice M i re) 
in the Malay language in other parts of Malaysi I. 

, I 
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Ais Kacarg 
Preparing Ais Kacang 

Different fruit cocktails and fruits such as banana or 
star fruit have been added to the original ingredients 
of shaved ice and red beans. 

To cater to the palates of the modern customers, 
some stalls have introduced novelty toPPingsl such 
as durian, chocolate syrup and ice cream of various 
flavours. 
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Ais Kaca 9 
L 

The famous Ais Kacang stall in Penang which 
by the Lee brothers is located at the New 
Park, Swatow Lane. The brothers are third 
generation Ais Kacang makers. Other well- own 
Ais Kacang stalls are found at Lorong Se i mat, 
Padang Brown and Kek Seng Coffee Shop I cated 
at Penang Road. 
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Ais Kacang 
Preparing Ais K,cang 

I Watch the I ~ideo. , I 
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SUstaining Cultural Tourism through Digital Media: Documenting 
Multiple Personalities of Thaipusam Festival in Penang 

Sumetha Nagalingam*, Goh Chu Hiang 
School of Arts, Universiti Sains Malaysia, Penang, MALAYSIA 

This paper aims to investigate the perpetual relationship between digital media and 

cultural tourism in the Malaysian context. It provides an insight on how tourism industry 

today in Malaysia indulges the digital media main stream to transcend their cultural 

perspectives online. More specifically, it would denote instances on how the media of 

interest, video has been employed to capture and entice online audience. The paper 

further illustrates the making of a video documentary that narrates the multiple 

personalities of the Thaipusam festival held in Penang. Potentially, the video will serve as 

part of a larger online product package to enhance cultural tourism thorough digital and 

sustainable means. 

Key words: Digital media, cultural tourism, video documentary 

Sumetha Nagalingam 
School of Arts 
Universiti Sains Malaysia 
11800 Penang 

* sumetha@usm.my 

Digital Media Realm & Tourism Industry 

Digital media is a term coined in the early 90's with the expansion of analogue media. It 

describes the analogy of storing, distributing information in the form of digital binary 

code (Lister, 2003). Digital media simply refers to the various elements of media used in 

a digital form. These digital contents were distributed in many forms and the most 

common medium was through the World Wide Web. The web created a mass network 

connecting and disseminating information thus creating great potential for new and old 
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inoustnes to grow online.T his invasion of digital media and the web was the pinnacle of 

globalisation. (Dorsey, Steeves & Porras, 2004) 

The tourism industry is one of the key industries that still benefits from this system. 

People are able to 'travel' without physical travel (Mowforst and Munt, 1998). Digital 

media and the web has been fundamental component in marketing, and promoting its 

potential destinations. It creates the perception the world is closer (Werthner & Klien, 

1999). And this is principally true in the Malaysian context where official arts and 

cultural agencies, tour agencies and personal blogs often use creative online digital 

content such as captivating imagery, embedded video clips, virtual tours and panoramic 

viewing to attract potential visitor (Figure 1). 

Figure 1: Popular Malaysia Tourism Websites (Accessed in May, 2009) 

Tourism a serious business in Malaysia. With Visit Malaysia Year 2008 just over, the 

industry reported a steady 22 million visitors (Tourism Malaysia: Facts and Figures, 

2009). Currently Malaysia is fully geared towards promoting cultural and eco tourism, 

and even more after receiving the UNESCO' s World Heritage status for its 2 main 

attractions, Penan and the historical city of Malac..ca..=..=Ihe_digitaLmed-ia --' inQuc€d~' ===~== 

cultural tourism caters an exciting array of how tourist can experience Malaysian culture, 

environment, its people, language, cuisine and lifestyle. 
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Video as DigitalContent 

One specific digital media component, video has the capacity to capture rich information 

comparative to any other media. Its moving image and sound never fai ls to captivate 

audience. Although it is preceded by image and text as the more preferred media now 

with faster streaming and better compression methods, video clips are more commonly 

used in Malaysian tourism sites. 

Only selected sites were chosen for this sample study. They are ranked according to 

likelihood for search-ability and more importantly sites that offer video content. Although 

there are many sites available online, the selected sites reflect some or all criteria listed 

below: 

a) Malaysian based content and origin 

b) Official/commercial/personal website promoting tourism 

c) Includes video content as part of its promotional material 

The focus of this case study is to observe how video has been utilised as a key component 

or if at all an important online promotional media for Malaysian tourism. It examines 

how each site experiments with this media to attract, distribute and market Malaysian 

tourism. 

(a) Toursim Malaysia: Official Site (www.toursimmalaysia.gov.my) 

As the name suggests this is the official site of Malaysia tourism. This comprehensive 

site is loaded with information and is available both in English and Bahasa Malaysia 

versions. More importantly this site extensively uses video clips / excerpts of official 

advertisement to promote tourism . 
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Figure 2: Still from Advertising Campaign _ Experience Malaysia 
Running time: 60 seconds 
(Source: www.tourismmalaysia.gov.my. accessed April 2009) 

The theme ' experience Malaysia' encapsulates the journey the through clearly organised 

and guided website. The home page is adorned by images, well structured columns and 

more importantly the users are welcomed with a thematic one minute promo video. The 

site also dedicates an entire page for users to virtually explore engaging information by 

viewing video clips.. These video clips are in forms of official advertising campaigns 

(Figure 2), recorded television series aired in international channels, or clips highlighting 

specific events or destinations. The site also includes a series of short documentaries, 

entitled 'My Discoveries.: Real Stories from Real People'. Each short documentary shares 

the traveller's personal experience touring famous destination (Figure 3). 

Figure 3: Stills from My Discoveries: Real Stories from Real People _ Melaka 
Heritage 
Running time: 2 min 05 seconds 
(Source: www.tourismmalaysia.gov.my. accessed April 2009) 
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(b) Virtual Malaysia (www.virtualmalaysia.com) 

This is yet another official website of Malaysia Tourism. It is endorsed as the official e

tourism portal for the Ministry of Tourism, Malaysia. The site has grown extensively 

since its inception a decade ago. The site in general abides three values -commerce, 

content and community. Although the presence of video is not visible immediately, after 

a short browse it is evident that video plays an integral role in this site. A whole page, 

'Video Channel' is allocated and serves a range of video archives. 

Figure 4: Stills from Trailing the Legend of Dayang Pelawar 
Running time: 5 min 37 seconds 
(Source: www.virtualmalaysia.com. accessed May 2009) 

The video clips are categorised under the segments of entertainment, festival, destination, 

events and underwater. Most video clips are short documentaries and recordings of 

special events. The abundant collection of video comprises a huge archive of unique 

travel expedition (Figure 4), special event or festival conducted or celebrated in recent 

years. Each video page provides a short textual description, and allows users to rate and 

enter comments. 

(c) Malaysia Travel & Tourism Guide (www.malaysia.com) 

This unique site offers more that just your ordinary travel packages and hotel bookings. 

It's is developed by a group of young travellers that document and 'blog' their 

experiences online. Each travel segment highlights the casualness and the personality of 

their adventure. The entrees are main ly video clips of the travellers (site owners) and 
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their local friends, sharing and narrating their expenences reaching the famous and 

unknown trails in and around Malaysia (Figure 5). 

The video clips compose fragments of happenings that reveal scenic cities, beautiful 

beaches, well-kept jungles, exotic food and culture. Figure 6 shows one traveller's durian 

adventure. Although the King of Fruits odour does not seep through the monitor, the 

video discloses all possible gestures of the foreigner tasting the local fruit. Generally, the 

video recordings in this site shares the traveller's unforgettable moments and travel 

expenences. 

Figure 6: Stills from Food: Bruce Eats His First Durian 
Running time: 2 min 20 seconds 
(Source: www.malaysia.com. accessed in May 2009) 

The following table summarises how the three sample sites use video as part of their 

digital content. It will also discuss the following aspects of video in each site: 

a) applicability of video as a digital content - to indicate how extensively video was 

applied in the site as a content for tourism marketing and promotion 

b) general theme or concept - subject matter 

c) use of narrator / storytelling - use of narrator to guide the audience 

~~~~~~=d2_gualit oL vi_deo --= qualliy ~mp!2y~n~ of camera te_ch_ni_ques, aesthetics, 

background music 

e) duration of video - range of average timing of video clips 
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Table 1: Summary of video as digital content used in Malaysia Tourism Websi~ 

Website 

Toursim Malaysia 
www.tourismmalaysia.gov.my 

Toursim Malaysia 
www.tourismmalaysia.gov.my 

Malaysia Toursim & Travel Guide 
www.malaysia.com 

Summary 

Highly applicable. Video is used as a 'welcome' content in the home page of 
the site and a special page is dedicated for users to view and download its 
video clips. 

Showcases 'Experience Malaysia' for advertising and promo and more more 
up-close and personal theme for 'My Discoveries' . 

Experience Malaysia segments were narrated with a voice over. 
Discoveries segment was also narrated by the traveller(s). 

High quality production. This was probably due to the fact that the 
advertisements represented Malaysia 'officially'. TIle personal discoveries 
segment was more casual and with amateurish feel in regards to camera 
movement. TIus was probably to create the traveller's point of view. 

30 seconds - 3 nlinutes 

Highly applicable. TIle site also has dedicated a special page for users to 
view, rate and conunent on the video clips. 

No consistent theme. 

No / minimum narration. No voice over description on events or travel 
joumey. 

Moderate. 

2 - 9 minutes 

Very highly applicable. The whole Malaysian travel experience is portrayed 
using video clips and 'blog' like conunent. 

Up-close and personal. The video is presented in a casual and informal 
mmmer. This was probably to create the traveller's point of view. 

~~==~~:-:~····· l··_1 
:::::;. . 

. ,'~J"' . .',1.1 . 

The traveller narrates rus or her joumey and experience. There also 
instances where the traveller interviews local authori ties or vendors. 

Moderate. 

2-3 minutes 
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This brief review exemplifies that Malaysian based tourism sites are inclined to use and 

maximise the potential of video as part of their online content. More interestingly videos 

presented in these above mention sites not only serve as a direct promotional material, 

instead are 'packaged' in a casual and informal manner. Traveller's personal journeys and 

their perception of the destination, culture, food and people is becoming a popular mode 

of 'adveI1ising'. I assume, this provides a better feel of what could be expected or 

experienced and creates curiosity and interest for potential travellers. 

The Making of a Documentary 

Looking at how favourable video can become in promoting the tourism industry to the 

online audience, a series of video documentaries were proposed to package and promote 

cultural tourism in Penang. I was assigned to document the culturally rich and 

extravagant Thaipusam festival celebrated annually in Penang. The proposed 60 minute 

documentary was based on the multiple personalities involved directly or indirectly in 

making the festival a success. This documentary will also contribute towards a 

collaborative effort to create an online archive to package and sustain Penang's 

performing arts, crafts, food and cultural events. 

Narrative Structure 

Typically a story or narrative has the basic narrative structure - beginning, middle and 

end. The beginning presents the problem or where the story starts, then leading to how 

the problem is tackled and the end how the problem is solved. A good narrative will 

deliver a strong documentary. It drives the film forward, creating and motivating 

curiosity and exposition. (Bell, 2004 & Bernard, 2007) 

The Thaipusam festival is grand celebration that attracts thousands of devotees and 

tourist - local and foreign . The celebration spanned over 3 days and 4 nights, covering 

significant areas from Lebuh Penang in Georgetown to lalan Kebun Bunga or popularly 

known as the Waterfall Road. The issue was, there were too many concurrent events 

occurring simultaneously These events were interrelated to the eyes of an onlooker or a 

devotee but far beyond related for the different organising committees of the event. There 
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were Just too many view points ana conflict surrounDing die event. SOffie cfiallenge was 

to find the right narrative spine to tie in all aspects of the event- whilst documenting the 

process. I resorted into adapting the 'issue' itself as my theme and approach for the 

documentary. 

Theme & Approach 

According to Sheila Curran Bernard, author of of the best selling Documentary 

Storytelling: Making Stronger and More Dramatic Non Fiction Film defines theme as 

... "the general underlying subject of a specific story, a recurring idea that often 

illuminates an aspect of the human condition". Witnessing and researching the 

Thaipusam celebration for a 2 consecutive years, I learned that despite the disparity - the 

event sailed smoothly and attracted a larger crowd every year. This drew a clear 

statement in my mind, although there were differences in values and views, the greater 

journey for spiritual fulfilment is unprecedented. Devotees' spiritual and cultural 

commitment was far greater then their personal dissatisfaction. The process and cultural 

diversity of the island fell in place along this theme. 

I began with creating the story board and outlined my 'characters'. The documentary's 

approach was chronological and narrator based. Three segments of events were layered 

onto each other to show the complexity and uniqueness of the event. The first depicts the 

journey a young couple paying penance. It illustrates the process of how devotees prepare 

themselves mentally, physically and spiritually. 'Characters' were allowed to express 

their feelings and perceptions freely whilst filming. Refer to Figure 6. 

Figure 6: Stills from A Devotee's Journey 
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Figure 7: Stills from Various interview segment 

The second is a series of interview segments with orgamsmg committee members 

(Chettiar Trustees and the Hill Top Murugan temple committee), priests, police officials, 

devotees and foreign tourists. These 'characters' occasionally act as narrators as the event 

proceeds. Finally is the larger segment of the documentary, presents the progress of the 

festival chronologically. Special processes such as food and beverage donation, 

preparations of kavadis, dance and musical performance, makeshift tent decorations and 

so on were also documented . This creates a holistic feel for the entire documentary. 

Figure 8: Stills from Festival's Progress and Process 

Conclusion & Future Work 

The Malaysian tourism has boosted its promotion techniques via online media and is very 

prone in using video as part of its content. This affluent media captivates the audience 

and delivers rich information. It also serves as media that captures the process and relives 

the moment, memory and experience in time. Digital media content, such as video 

intermittently resolves the issue of sustainability. Free online archives could be created to 

encourage and engage the notion of knowledge sharing and generate awareness amongst 
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younger Malaysians, wliilst operating as an online promotional----ano marKeting tool to 

sustain cultural tourism in Penang. 
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TfieTfiaiNlenora inPenang: Recreating LocalTdenfiIiesTfirougfi 
Hybridity 

Paper presented at the 1ST SYMPOSIUM OF THE ICTM STUDY GROUP ON THE PERFORM ING ARTS 

OF SOUTHEAST ASIA, 11- 13 JUNE 2010, REPUBLIC POLYTECHN IC, SINGAPORE. 

Tan Sooi Beng 
Universiti Sains Malaysia 

Scholars engaged in postmodern approaches have argued that the identities of the 

communities in diaspora are ' fluid' which 'can no longer be experienced as naturally based 
on tradition and ancestry' (Ang 1993: 14). This perception of ' unbounded identities ' has 

been contested by others who emphasize that most communities in diaspora (with some 
exceptions of course) still maintain specific elements of culture and traditions from their 
home countries (Tan Chee Beng 2004: 15-16). Both accounts, however, imply that identities 
of those in diaspora are not fixed and are being constantly recreated as the communities adapt 
to the environment in which they live and to the tenure of the times. 

This study on the Malaysian Siamese in Penang has been inspired by similar enquiries. By 

looking at the form, languages used, functions, and performance practices of the Menora in 
Penang, I aim to show that the Siamese community shares particular cultural elements 
inherited from Thailand. Their identity is 'bounded'. Nevertheless, the members of the 

community do not return to a predetermined 'traditional past'. Continuities with the past and 
changes in the Penang Menora further illustrate that certain traditions of the Siamese are 
selected and transformed while other traditions of the host societies are adapted as 
expressions of ethnic identity. The Siamese in Penang are active agents who participate in 
identity construction through dialogue with other communities and social forces. Hybridity 
becomes a way to rework their identity. 

The Malaysian Siamese and the Menora 

The term ' Siamese' refers to the Malaysians whose ancestors migrated from Thailand in the 
nineteenth century. There are about 60,000 Malaysian Siamese who live in the northern 
states of Kedah, Periis, Penang, and Kelantan today. The term 'Siamese' is used by the 

community and differentiates them from the Thai citizens of Thailand. 

The Siamese comprises less than one percent ofPenang' s multiethnic population where 
Chinese, Malays, and Indians form the dominant communities. In the nineteenth century, the 
Siames.e came to Penang from Kedah and Periis which used to be tributary states of Siam. 
They were mainly farmers \vho settled in the vicinity ofWat Chaiyamangalaram in Pulau 
Tikus. Land for the temple was given by Queen Victoria in 1 &45 to promote trading relations 
with Siam. Today, this Siamese community continues to maintain its traditions, language, as 
well as family and cultural ties in Thailand. Nevertheless, as Malaysian citizens, the 
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communIty has adapted to the olfier etfinic communities, socio-cultural changes, and to t~ 
narratives of the state. Siamese temples, cooking styles, performing traditions, and street 
names are evidence of the small community's influence in Penang. 

The Menora or Nora is a form of folk dance theatre which is still performed by the Siamese 
communities in Penang, Kedah, and Kelantan. Differences in performance styles signify how 
the Siamese have adapted differently in these three states. In Penang, the Menora is not only 
performed during Siamese festivals but at religious celebrations and temple festivities as 
well. Special ritual performances are held for honouring teachers and for fulfilling vows, or 
when an apprentice graduates as a Menora performer. 

The Rombongan Menora Siam Malaysia is the only troupe in Penang and has always been a 
family affair. It was founded by Menora Khai and Pak Chan Dee who subsequently passed 
down the troupe to their sons, Perm and Wan Dee respectively. The troupe is now managed 
by Perm's daughter Suni and her husband Chern who are trained Menora performers 
themselves 

Oligins of Menora 

There are different local myths regarding the origins of the Menora in Southern Thailand, 
Kedah and Kelantan. In Penang, performers relate the origins of the Menora to Mesi Mala 
who is believed to be the founder and first performer of Menora Mesi Mala was a Thai 

princess who was sent away by her father as she was always singing and dancing by herself. 

She travelled on a raft with the king 's minister Phran Bun and her nursemaids to a faraway 
island. There Mesi Mala and her followers produced their own dance and music They became 
famous and performed in many places. When invited to perform by Mesi Mala' s father, they 
returned horne. Her spirit prevails during performances and invocations are addressed to her 
and other deities before the show begins (Interview Ah Perm, 23 January, 1986). 

Continuities with the past 

Penang Menora practitioners believe that the main stories, characters, costumes, dances, 
music, musical instruments, and structure of the performance have been passed down from 
Mesi Mala's time and are still maintained today. Most of the stories are derived from Thai 
folk literature while some episodes may be borrowed from the Ramayana. 

~~~-~=+he-main-GhaJ:acter-in-the perfeJ:manGe, also-known-as-Menera-er-"NeJ:a, J:efers to-the-heF0ine=~~= 
in the Sudhana-Manohra story found in the Jataka tales of the Buddhist Canons. In the tales, 
Manohra is a bird maiden (kinnari) who is captured by Bun (the hunter) and given to Prince 
Sut'on as a gift (Ghulam-Sarwar Yousof 1982). 

The Menora dancer' s costume is said to denote this mythical bird and is elaborate complete 
with the sert (crown), (sap sua) beaded shawl, hang hong (beaded tail of bird), and lep 
(finger nails bent backwards). The costume, accessories, and sword are believed to have 
been presented to Mesi Mala by her father. It is also said that the clowns Phran Bun and 
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Pnran Tnep wore rea wooaen naIf-masks so tnartney woulO noroe recognizea-oy Mesi 
Mala's father when they first performed for the }(jng. 

Mythology connected to the Menora indicates that Mesi Mala witnessed a dance in the 
heavens consisting of 12 basic dance movement positions. They include movements to pay 
respect to the teacher, as well as movements of the kinnari bird, goose walking, flower 
opening, rabbit dancing and others. 

The main musical instruments were originally used by Mesi Mala to imitate the sounds of the 
forest. The drums klong and thap sound like fruits falling on the water; the pair of bamboo 
sticks krek sound like bamboo trees swaying in the wind; other instruments such as the pi, 
cing, and mong imitate the cries of the forest animals. As in other folk theatre in Asia, 
musical pieces accompany dancing and singing sequences. They also accompany actions 
such as walking by the various characters. 

The traditional performance structure is still maintained in Penang. All performances begin 
with a prologue comprising the Berk Rang (Consecration of Performance Area) when 

offerings are made to the spirits. The shaman then places candles and sirih leaves on each 
instrument and in front of the serf to pay respects to the spirits before Long Roong (playing 
instruments) takes place. A musical prelude is performed to announce that the show is 

beginning. The shaman pays respects to Mesi Mala through song and prays for a safe 
performance. This is followed by the apprentice dance. The Menora then dances the Ram 
Naa Man (Curtain dance). Then the story begins. 

The Ram PhrakPhai (Final dance by Menora seated) marks the end of the story. The shaman 

thanks the deities for a good performance, and asks for blessings for the audience in a closing 
ceremony (Boo char). The temple committee presents gifts to the shaman. Holy water is 
distributed to the devotees to cleanse themselves. 

As Wan Dee stresses, training to be a Menora continues to be difficult as in the past. The 
apprentice has to learn all roles and can only wear the crown after he graduates as a Menora 
performer at the age of twenty-one (Interview Wan Dee, 20, July, 2009). 

Adaptations to the Penang envir'onment 

In Penang, the Menora has been localized and adapted to attract the multiethnic community. 
Besides Thai festivals, it is performed for the birthday celebrations oflocal deities such as the 
Datuk Gong, a type of Malaysian earth god to whom Muslim characteristics are attributed. 

I had the opportunity to observe the Menora troupe' s performances to celebrate Datuk 
Meriarn' s birthday in a small fishing village in Butterworth in July 2009. The fishermen pray 
to Datuk Meriam (in the form of a canon) for protection when they go out to sea. It is 
believed that the canon belonged to the Sultan of Kedah and was used to fight the British. 
The spirit in the canon brings protection and luck to fishermen. 

The Menora troupe is invited annually to perform as it is believed that the Datuk Meriam 
prefers the Menora to the Chinese opera as he is Muslim. As in other Chinese temple 
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celeorarions, the menora performances are performed for 20r 3Qays and nights . The function 
of the performances has indeed been localized. 

The Menora has also adapted to other performance traditions in Penang. While the Menora 
was originally performed on a makeshift stage on the ground, Wan Dee and Perm used the 
raised stage as in the Chinese opera stage with backdrops and side wings. This allowed 
performers to rest behind and change as many of them carne from Alor Star and Taiping to 
perform. Wan Dee's son painted the first backdrops and sidewings (Interview Wan Dee, 20 
July, 2009). 

Additionally, Ah Perm and Wan Dee introduced Malay, Hokkien, and other languages into 
the performance so that the multiethnic audiences could follow the performance. At the 
beginning of the performance to celebrate Datuk Meriam's birthday, the shaman said his 
prayer for a safe performance in Hokkien and Malay. A summary of the story of the day was 

announced in Hokkien and Malay after the prologue. Ah Perm stressed that in predominantly 

Chinese areas of a town, the clown acts as translator as well. The clowns ' role can be seen to 
be extremely important, they must be able to speak Hokkien or Cantonese, the dialects of the 
local Chinese and a sprinkling of English in addition to Malay and Thai. Whenever the king 
or queen spoke in Thai , the dialogue was translated into Hokkien and Malay. The clowns also 
involved the audience by asking them questions and having them respond to these questions. 
(Interview Ah Perm 23 Jan, 1986; Wan Dee, 20 July, 2009) 

The mixing of languages enables the audience to follow the story. They exemplify everyday 

interactions in the market and coffee shop where many languages are juxtaposed at once. 
They are also expressions of being Malaysians. 

Finally, the Menora performers have also adapted to globalization. New instruments such as 
the keyboard have been introduced as the troupe has not been able to train performers who 
can play the pi. The keyboard plays all the melodies today. Nevertheless, as it is not a 
traditional instrument, it is placed behind the sidewings and not on stage together with the 
other traditional instruments. 

Conclusion 

The Menora theatre in Penang has not only retained many of its traditional elements but has 
adapted to other local religious and theatrical practices and languages. It emblemizes the 
cultural identity of a community which has adapted to local Hokkien and Malay traditions, 

~~--~=y-@t-r@maining-Siames€}.,======~---~~====~~==========~ 

Through the Menora, I have tried to show that the articulation of a Malaysian Siamese 
identity is not fixed and is constantly being reconstructed. It is exposure to the Other that 
shapes local identity. The Malaysian Siamese identity has been reworked but remains 
bounded by selected traditions. This identity is not associated with Thailand as a nation as 
Malaysia is home to the community. However, the notion of being Siamese is important. 
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music, and performances which have been localized. 
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Photo 1: Costume of the Menora Resembling the MythicaJ BiTd--

Photo 2: Clowns Phran Bun and Phran Thep wearing half red masks . 
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Promoting Sustainable Cultural Tourism: Piloting Creative Ways to 

Document the Multicultural Traditions of Penang 

Prof. Tan Sooi Beng 

School of Arts 

Multicultural Penang as a Cultural Tourist Destination 

As Penang port developed in the late eighteenth and nineteenth centuries, the 

trading of spices and the export of tin and rubber attracted settlers from the Malay 

Archipelago, Thailand, Burma, Hadhraumaut, India, China, and Europe. Penang was 

also an important stopover for pilgrims going to Mecca. The multiethnic nature of 

early Penang can be seen in the population census of Georgetown in 1835 which 

included 'Europeans, Armenians, Malays, Acehnese, Batak, Chinese, Chuliahs, 

Bengalese, Siamese, Burmese, Arabs, Parsees, Native Christians and 

Caffrees(Africans), . 

The meeting of different peoples in Penang is manifested in the multiple places 

of worship situated near each other in the inner city, names of streets, eclectic food 

and architecture, varied languages spoken, and street festivals and performances. 

Cultural borrowing and mixing occurred prior to and after the arrival of the British as 

the diverse communities. lived together in close contact and interaction. 

The rich and diverse histories and cultural traditions of Penang can contribute 

significantly to the development of cultural tourism in the state. A type of tourism that 

is sustainable is especially crucial now that Penang has been inscribed by Unesco as a 

World Heritage Site. This listing will see more tourists visiting Penang. 

Su~tainable CulturaLTourism 

Cultural tourism refers to 'travel directed towards experiencing the arts, heritage and 

special character of a place.' It generally focuses on traditional communities who 

have diverse customs, unique forms of art and distinct social practices. Cultural 



tourists seek to experience the heritage, religions and arts of various communities so 

as to develop knowledge about the ways of life of the people. Cultural tourist 

experiences would include watching the performing arts, visiting historic sites and 

monuments, museums, natural heritage sites and taking part in religious festivals. It is 

generally agreed that cultural tourists spend substantially more than standard tourists 

do which can then contribute to the economic development of a place (Richards 2001). 

Cultural tourism has become a significant niche market representing one-fifth of the 

tourism market and showing a rate of growth of 10-15 % per year (World Trade 

Organization, 2001). 

It is often said that cultural tourism promotes sustainability as it is centred on 

respect for the cultures of societies tourists visit. Nevertheless, tourism has the ability 

to reshape nature and culture to its own ends. As cultural tourism increases, cultural 

objects and activities become more sought for, and commodification of traditions 

often occur resulting in a loss of authenticity and identity. 

In any location, harmony must be sought between the needs of the visitor, the 

place and the host community (English Heritage, 2000 p.29). The impacts of cultural 

tourism can greatly affect the quality of life of the local residents. Therefore, it is 

important not only to take into consideration the economic benefits of cultural tourism 

but to incorporate the perceptions of the community so as to promote meaningful 

community engagement self- confidence and dignity (Hall, 1992). 

The type of cultural tourism promoted must be able to add to the vitality and 

rejuvenation of the cultures of the host communities (Smith 2003). It must also foster 

development that is environmentally, economically and socially sustainable. Cultural 

sustainability deals with the ability of communities to retain or adapt aspects of their 

culture in the face of tourism. 

~~~-~==M-apping,- -nterpreting, Docu-men-ting-and-])issemin-ating-the-=-Multicultura-I'~~~ 

Traditions of Penang 

Education of tourists regarding the cultural traditions of a site through pamphlets or 

audio-visual materials are crucial for the development of sustainable cultural tourism. 
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These materials can encourage tourists to respect culture, as well as provide guidelines 

about differing cultural values and purchasing artefacts. Knowledge about the cultural 

resources of a site can enhance the experiences of tourists. 

Providing accurate and substantial information and representation of the 

cultural resources and the living traditions marks the initial phase of development of a 

cultural tourist destination. Our project aims to map, interpret, document and devise 

ways to disseminate the multicultural traditions of Penang which include the 

performing arts, crafts, festivals, motifs on heritage buildings and eclectic food . 

As a pilot study, the project team will focus on specific forms from the 

different ethnic groups in Penang, namely: 

• performing arts (Chinese lion and dragon dances, Malay boria, Thai menora, 

Chinese puppet theatre, Indian music and dance, Music of the Eurasian 

community); 

• crafts (Malay songkok, Chinese cane weaver, Indian garland weaving, Nyonya 

kebaya and beaded slippers, Chinese lantern maker); 

• motifs of heritage buildings in the heritage enclave; 

• street festivals (Thaipusm, Hungry Ghost Festival, Ramaddhan, Chap Goh 

Meh). 

We are challenged to find creative ways to disseminate the information gathered 

that engages the community and helps to conserve the community's cultural resources 

and diverse expressions of cultural heritage. Travelers should also be informed about 

how to help the community sustain its character while broadening their traveling 

experience. The data can also be used by cultural tour guides so that their tours will be 

more informed and inclusive. 

~~=~~=~---=,It-=-i-s-euF-intentionAe-disseminate-th . clata=regafding-the-perfolming-arts~trad-es~,~~~~~==~' 

crafts and festivals ofPenang through booklets, audio and video recordings, databank, 

a website that is interesting and easily navigable, mobile phone content and academic 

papers. 
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The different forms of media created will allow the local community to 

reappropriate their heritage and enhance their diverse identities which are increasingly 

being threatened by homogenized global culture. As shown in examples of cultural 

tourism in Europe and other parts of the world, the local artists and artisans will feel a 

sense of pride regarding their traditions which have been documented and shared with 

foreign and local travelers (English Heritage 2000). 

The next section of this presentation focuses on the objectives and processes of 

producing a series of video documentaries about the multiethnic traditions of Penang. 

As examples, clips from the pilot video on 'Penang Lions and Dragons: Performing 

Identity' will be shown. 

Pilot Video entitled 'Penang Lions and Dragons: Performing Identity' 

In his pioneering article on visual communication published in Ethnomusico!ogy, 

Steven Feld (1976: 300) pointed out that the ethnographic film is not just a form of 

entertainment or simply the "product of technology that objectively records natural 

events and truths" but is rather a "symbolic communication system". Images are 

carefully selected, put together and edited so that the filmmaker communicates a point 

of view and interpretations based on her own cultural experiences and social 

background. Footage is shot with the specific problem or objective in mind. 

Within this context, the video documentary series is aimed at creating 

awareness and respect for the multicultural traditional forms of performing arts, crafts, 

festivals and belief systems in Penang. The videos are intended to communicate with 

the wider non-specialist audience as well as specialists. The films are structured more 

like research films which elicit the origins, performance structures, stories, movements, 

musical instruments, vocal and instrumental music, social organization and functions 

of the creative art forms. Based on ethnographiG research, the are also attem ts to 

record the dance, musical performance or theatrical form, giving factual information 

about form on film. The different genres are treated at several different levels -

performance, meaning, history and social identity. We try to do all this in an engaging 

and cinematically effective way. The different sections of the video regarding the 
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'Penang Lions and Dragons ' include their functions in society; different types of heads 

and bodies; learning techniques; basic sequences; new techniques and choreography; 

music and musical instruments, methods used to revitalize the forms among the 

younger generation; why are the lions and dragons alive and well in Penang. 

The filmmaker must make her points with careful use of narration which does 

not detract from the visuals. In particular, the 'Penang Lions and Dragons' allows 

expression of the musician's point of view through interviews. The film indicates 

respect for the performer's voice and his language through translations in subtitles. To 

avoid boring the audience with repeated scenes with the same informants, inserts are 

used by the filmmaker, showing the performer demonstrating or in other activities in a 

different setting while he is talking. In order to keep the music and performance 

sections free from voice-over narration, song texts are translated with subtitles and 

short captions used to describe what is happening. The film utilizes the categories of 

the informants rather than the researcher's. Information and explanations by masters 

of tradition themselves are skillfully interwoven with other footage of the matter being 

discussed. The film shows how the ethnographic data fits into a larger picture - the 

analytic footage has to be interesting to watch and aesthetically sophisticated. 

Performance contexts are illustrated clearly in the 'Penang Lions and Dragons' 

by alternating scenes of actual events in ceremonies and performances with interview 

demonstrations by masters. at the rehearsal sites. Had the footage not been recorded in 

context, many nuances of performance - reactions and movements of audience 

members and physical placement of instruments and performers - would have been 

lost. 

The 'Penang Lions and Dragons' video also emphasizes changes in the art 

form. They show the agency of the performers themselves as they adapt to change. It 

is also important to present culture as dynamic and changing rather than as static and 

essentialized. 

An ethnographic film becomes a challenge when it is both aesthetically 

satisfying as a film, and anthropologically sound illustrating a theory or point of view. 

'The Penang Lions and Dragons ' video moves from the traditional past to 

contemporary conditions in changing times. It offers audiences clips of performances, 
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explanations of the forms, a commentary on the revitalization of the form and new 

sites of performance for tourists which are replacing the old. 

Examples of Video 'The Lions and Dragons of Penang: Performing Identity' to be 

played: 

a. Multiethnic Penang 

b. Types of lions and dragons: north and south lions; day and night dragons 

c. Structure of Performance: main sequence of lion dance (getting the green vegetable) 

and choreography of dragon dance 

d. Changes: new batik dragon 

e. Lions and dragons are alive and well; they perform identity 
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