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ARAITAI/-frsrRscrIors

Bila plstLkEn behare kcrtag peperiksaan LDi uengandungi 
- 
Llllt nulra

gurat yrng bcrcetak gebclnn lnAa nemulakea pcperLksaan LnL.

itawab ifnfLes aoalan. Soalan daripada EebagLan A adalah tlitlB.
ptltb Ettpl! goalan daripada Babagiin g dalt Ettlll soalan darl,pada
Bahagian C.

p;;ease note tfiat ttris exarlinatj;on Snyer coinsj,st of FfrE prinXed
pngea Defore yott begia.

Ansver BLfilEn questjrons. The questions tror Section A are cOA-
gglg,n;;Rf. Cboos? nxtn questj:ons trct #&ion B and SIX qaestJ.ons
frct *ctj,on C.

Bahaqian A (WAJIB! /Section A (qPtlltrtRf,

f,adkan Jawapan anCa kepada 2 nuka surat aabaJa. I;'itit your

1. UoDguruskan teknologi dan giste[ matlunat telah berubab dari
gukin tontonan kepada sulan penyertaan. BerLkan komen anda.

.Ianagi-ng intolrrpltion tee.}lnoJ.qy and intolrrgtj.on systers has
chan{ea -trot a spectaXor g.pott to a partict'pnXoxar sprcrt' .
Corent.

[18 narkablT-a ;roi.atsl
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Balraqian E/Seetioa B

.tawab elpat soalan sabaJa. Eadlcan Jarapan anda kepada 1 mulra
surat eahaJa.

Ansver FIffiR questioa^s anly. r.itiX eacb p,rn*arQt to a nxintt of 7
page-

2. Baadilg daa bsrat,an pandangran sigter pcrsekutuan daa sLstel
renycluruD t[Ig. fXrafab andeian-andaLan bagi setiap pendeka-
ta!?
Cor,pare and contrast tDe federatj.on and XD.e total systens
vi:errs of I[IS. fl&.aX assnnptions underJ.j,e each apptrce.ch?

[1o rartanlTo pointsl

3. BLacangtan korponea-tolpoaen glgtel patu. ilel'astan teotra
rl.aglae tuJuan-aetl.ap tonponen. tdalrb lonpolaa-torpolcn llL
tenasul dt dalar gister aolongaa laputuiaa atau gister
rrtluut pelgrunrgaa? ilslaskan,

Discttsis Xhe cotpnnents of exprert systens. Briefly descrj.be
tbe prrlnse of each c;ol,ponent. .trie tbese col,ErlrrenXs incJ.uded
in decision supprro.rt or ta.nagetent intormation systel,s?
ff,pJlin-

[1o rrrtablJ.0 pnintsl

a. EagaLraualah litaran bayat pelDangulan al.gten klasit ean
Iaedah sl.et€r 'prototlper Derbeca? lagaiDna pula PersaDaan
rarel'a?

Ew do cJ.assic systens deveJ;opnerrt Tite cycle and the s,ys.-
ters prototyping-retJrodc difter? Eq are Xtpy siniTat?

[1O rartanll.o points]

5. lt€ngrpataD pengsnal.an sistel rallurat gelalu reayebaDkan
pertclt,ugtn dt talangan prrsonel scguatu organlsasi?
IIdaIab portoltangan Lni seDararDya ClJurttfl"tagitau? APatah
laugtab yrng sepatutnya anda caduglan untut nengatasi
rlsalab Lnl,?
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flhy does tbe introdu.ctj.on of an intonation syster otten
occasion ll.ch .resistaacle arcng an olganisati,on's gersonneT?
Is tDis resistaace rearly ju,stitied? flhat ste;rs vould you- suggleisr- to deal tirl. t&is prcbl.en?

[1o rrrtr\lto lartahl

6. lpataL tarlg reaentutan sua ada guatu psDggutrtan sigtsl
ral,lurnt bcarr-boDtr atrategik? BerLlan coDtob untut tetryzo-
toag janapan andt.

JJlraX deterlines ybeXber an J'ntoli.rrntion systers appJ,icaXi,on
is realTy straXeqj.c? Give exanples to supgrcft your Frlgare't.

[1O rrrtlnlTo pointsl

Babaal.an C/Sesti.oa C

ifavab ENAtt soalrn. f,adlan setl.ap Jarapen radr tepada 3ll tula
surat rahaJa.

lenstrar $.IX quLertions. r,frff, eaa.h arrsr,€,iE to a rarirur of 3/1 ot
a lnge.

7. lpatrh petrnalr yang ifirainfa! olah p.trgurua afi dalal pell{Iu-
rualn sigtor rrl'lunt di lrsa brdalnn? Bagalnnrtab pcruba-
han di dql'ar penlan tni CLjugtLfllrgttrD?
Jthat .rcles tiIT senj.or lanagera play in t-lre tanagerent ot
infonatioa syster,s in tba future? flov is tDig change in
rcIe justitid?

[? rrrlrD/T gnints}

8. lpalah itu labubulgan? ltangapatab lebulrungan ini penting
dLberi perhatian dL dalar Lntegrasi korputer dan keupayaan
},onulltaaL drta dL dalal organl.sasl.?

Jlbat is connecXiviXy? Jthy is connectivity an j.nportant,
elaelzr La the lntegraXi.on of eotpntters and data colrntnica-
tj.ons capnpiJ.ities il.to ozganisati'ons?

[7 rrrt'rb/? potnts]
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9. Bctrlan afi aDtrn (ft sister p.l.rososan tralsatgi daa
gLstcr rolongan tcputuaant (tt, Dag drl II8-

Distingaist ^betyena (it transactl-on psoc;ess.ing systets and
DSS aad (fil DSS and ttls.

[? rrrtrD/T fpintsl

10. APtrftb taDg diratgud eengaa penbalgUnaa depan dal perbalgu-
aln bel'-faigf Bl.ncangtan secan rl.ngtae poranal alat-alat
C;lat dL dalar Lontcls Lni?

Jlbat ig leaat by frcart-end deveToprent and Da.ek-end deveTog>
rent? Brie.tJy &iscltss tJre rote ot CASE tools in t,bi,s con-
teri,?

[? rrrtrDl7 poi-a.Xs1

11. elnfah rlgl.to taDg dtt.rbtl ol.cb organirart apabila ia reDl'io-
kong penlralgunaa eigtar raklurat pelggUne? AeJauh nanatab
rtgtfb ini -el.gnl.fitaa? Delga11 s.rl apatab ianya dapat
lLrinlnnlan?
nhat risks are taken by a ozganisati:on vhen it, au,ppnfr.s tIrc
deveJ:oprent of iatortattoa sysXens by end-user-s? Ex sigaif-
icant i.re these ri;sks? ID rrhat Jays ean trey Ps :initised?

[? rrrlaD.17 pointsl

L2. itolaskr! brgaLrrnalab organiaaai renggrunrlra GD88? gerikan
contob-co4tJon sLtuacl ylng spost f l.t dt taDa GDga lungtin
digrqankan. Untut setlap conton, nyatatal Psranan dan nLlai
cD88.

Descrj,be bw oryani,satj.ons use cIrSS. Give eralp.les of spe-
eitic slXuatiois vhere a GD9,S ;.lght be used. For eacb'
ilrdicate the rcLe and vaJ,ue of a GDSIS.

[? rrrta\|7 En.ilnXsl
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13. itsl'artaD oiri-clri taDg rerbolehlaa lLta rengearl 888.
SagaLranrlrl cl.rl.-cl.rl. ronbaatu etlefutif rcnggunrlaa rnllu-
rrt?
Ileiscri-De- t&e faaturely ?&'aX distirrgnllsh an .BSS. Eq do t&ese
features e,upport ererrrtives' use of intomtion?

[? rutr\|7 fr.intsl

11. AIrrIlh bedah lleraDcrDgllr faktor t,cJayeea tritt Lal? fPatab
cLrl, yrng relgeDrlpaatl taadal pcnDstDgaD sigt€L rallurat
Lai?

flbat is tJle critical succerls factor pJnnnl ng ret-hod? flhat
c},aracterlstics disXinguish tbis tet!,od of intortati.on
syst.crr pfanniag?

[7 r.rlD,l7 pninXsl
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